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(b) Total residential arrearage balances segmented into three groups: 31-60 days in arrears, 61-90 
days in arrears, and 91 + days in arrears; 

( c) Total number of customers enrolled in Time Payment Arrangements (TP A) or other extended 
payment plans. This includes all residential customer who are actively enrolled in a TP A or any other 
extended payment plan offered by the utility as of the reporting period; 

( d) Number of active residential accounts; 

( e) Number of service disconnections for non-payment; 

(f) Total number of disconnection notices sent to residential customers; 

(g) Percentage of accounts with service disconnections for non-payment. This includes the proportion 
of active residential accounts that experienced a service disconnection for non-payment during the 
reporting period. This percentage id determined by dividing the total number of service 
disconnections for non-payment by the total number of active residential accounts and multiplying by 
100; 

(h) Total number of bill discount recipient service disconnections for non-payment; 

(i) Total number of service disconnections for non-payment on energy assistance recipient accounts; 

G) Total number of service disconnections for non-payment on medical certificate holder accounts; 

(k) Number of service reconnections following a disconnection for non-payment on the same day or 
next calendar day following disconnection (Days 0-1 ), and; 

(1) Number of service reconnections following a disconnection for non-payment that occur more than 
one day and within 7 calendar days following disconnection (Days 2-7); 

(m) Number of days on which the energy utility was required to impose a moratorium on service 
disconnection for severe weather per OAR 860-021-0407 (Severe Weather Moratorium on 
Involuntary Disconnection of Residential Electric or Gas Utility Service); 

(n) Total residential usage during the reporting period; 

( o) Average residential usage during the reporting period. This data point should be calculated by 
dividing the total residential usage by the total number of residential customers billed during the same 
reporting period; 

(p) Average residential bill during the reporting period. This data point should be calculated by 
dividing the total amount billed to all residential customers by the total number of residential 
customers billed during the same reporting period. 

( q) Total number of residential customers that received a bill discount, by discount tier; 

(r) Total dollars provided to bill discount program participants, by discount tier; 

(s) Total bill discount program costs divided into two distinct categories: incremental administrative 
costs and applied credits; 

(t) Total number of new enrollments; 

(u) Total number of disenrollments; 

( v) Average bill discount program participant usage categorized by bill discount tier; 

( w) Pre-discount average bill discount program parioipant participant bill, oataegorized categorized 
by bill discount by tier; 

(x) Post-discount average bill discount program participant bill, categorized by bill discount by tier; 

(y) The number of bill discount program participants with an arrearage balance segmented into three 
groups based on the age of the arrearage: 31-60 days in arrears, 61-90 days in arrears, and 91 + days 
in arrears. Each program participant should only be counted in one group, based on their oldest 
arrearage balance, and 
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(z) Total arrears balance of bill discount program participants segmented into three groups: 31-60 
days in arrears, 61-90 days in arrears, and 91 + days in arrears. 

(5) For annual reporting purposes, the following time period applies: January 1 to December 31. 

( 6) The energy utility must file an annual report as required under this rule within 60 days of the end 
of each reporting period. 

(7) Each utility, in addition to the quarterly reporting requirements, shall submit an annual 
supplement report which provides the following information for each month within the year: 

(a) The number of high-usage customers; 

(b) Average usage of high-usage customers; 

(c) Average bill of high-usage customers; 

(d) Number of high-usage customers with an arrearage balance at the end of each month, segmented 
into three groups: 31-60 days in arrears, 61-90 days in arrears, and 91 + days in arrears. Each 
residential customer should only be counted in one group, based on their oldest arrearage balance; 

( e) Total arrears balance of high-usage customers at the end of each month, segmented into three 
groups: 31-60 days in arrears, 61-90 days in arrears, and 91 + days in arrears; and 

(f) Total number of high-usage customers who experienced a service disconnection for non-payment. 

(8) Each utility must provide the information in section (4), subsections (a)- (m), (o) - (r), and (t) - (x) 
by zip code. 

(9) The Commission will review the reporting metrics outlined in this rule every two years. In doing 
so, the Commission may engage stakeholders to ensure the relevance of data for addressing energy 
burden. 

Statutory/Other Authority: ORS 756.060 
Statutes/Other Implemented: ORS 756.040 
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860-021-0410 
RULE TITLE: Emergency Medical Certificate for Residential Electric and Gas Service 
RULE SUMMARY: The rule changes update certain timeframes related to medical 
certificates. 
RULE TEXT: 

(1) An energy utility shall not disconnect residential service if the customer submits certification 
from a qualified medical professional or self-certifies that disconnection would significantly 
endanger the physical health of the customer or a member of the customer's household. For the 
purposes of this rule, "Qualified medical professional" means a licensed physician, nurse­
practitioner, or physician's assistant authorized to diagnose and treat the medical condition 
described without direct supervision by a physician. 

(2) Any oral certification by a qualified medical professional and any residential customer's 
initial self certification to the utility must be confirmed in writing within J 60 days by a qualified 
medical professional prescribing medical care. Written Certifications must include: 
(a) The name of the person to whom the certificate applies and relationship to the customer; 
(b) A complete description of the health conditions; 
(c) An explanation of how the person's health will be significantly endangered by terminating 
the service; 
( d) A statement indicating how long the health condition is expected to last; 
(e) A statement specifying the particular type of utility service required (for example, electricity 
for respirator); and 
( f) The signature of the qualified medical professional prescribing medical care. 

(3) If a medical certificate is not submitted in compliance with sections (1) and (2) of this rule, 
the energy utility may disconnect service after providing a five-day notice to the customer. The 
notice shall comply with the requirements of OAR 860-021-0405, except subsection (l)(b), 
subsection (2)(e), and section (4) of this rule shall not be applicable. 

(4) An emergency medical certificate shall be valid only for the length of time the health 
endangerment is certified to exist, but no longer than six months without renewal for certificates 
not specifying chronic illnesses and no longer than twelve twenty-four months for certificates 
specifying illnesses identified as chronic by a "Qualified Medical Professional" as defined in this 
rule. At least 15 days before the certificate's expiration date, an energy utility will give the 
customer written notice of the date the certificate expires unless it is renewed with the utility 
before that day arrives. 

( 5) A customer submitting a medical certificate is not excused from paying for electric or gas 
service: 
(a) Customers are required to enter into a written time-payment agreement with the energy utility 
when an overdue balance exists. Terms of the time-payment agreement shall be those in OAR 
860-021-0415 or such other terms as the parties agree upon in writing; 
(b) When financial hardship can be shown, a customer with a medical certificate may renegotiate 
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the terms of a time-payment agreement with the energy utility; and 
( c) Time-payment arrangements in effect when a medical certificate terminates remain in effect 
for the balance then owing. If a customer fails to pay charges incurred after the certificate 
terminates, the provisions of OAR 860-021-0415 (standard time-payment provisions) shall apply 
to payment of the arrearage incurred after the medical certificate expires. The terms of the 
medical certificate time-payment plan continue to apply to the arrearage accrued during the 
disability. 

( 6) If a medical certificate customer fails to enter into a written time-payment agreement within 
20 days of filing the certificate, or to abide by its terms, the energy utility shall notify the 
Commission's Consumer Services Division of its intent to disconnect service and the reason for 
the disconnection. The energy utility may disconnect service after providing a notice 20 days in 
advance of disconnection for nonpayment, or five days before disconnection for failure to enter 
into a written time-payment agreement. The notice shall comply with the requirements of OAR 
860-021-0405, except paragraph (2)(d)(C) shall not be applicable. A hearing may thereafter be 
held to determine whether the energy utility should be permitted to disconnect service to the 
customer. 

(7) An energy utility may verify the accuracy of a medical certificate. If the energy utility 
believes a customer does not qualify, or no longer qualifies for a medical certificate, the utility 
may apply to the Commission to terminate the service of the customer. 

Statutory/Other Authority: ORS 183, ORS 756, ORS 757 & OL 1987, Ch. 290 
Statutes/Other Implemented: ORS 756.040, ORS 757.750, ORS 757.755 & ORS 757.760 
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860-021-0420 
RULE TITLE: Field Visit Charge 
RULE SUMMARY: This rule change updates rule language from "low income to 
"income-qualified." 
RULE TEXT: 

A Commission approved fee may be charged whenever an energy utility visits a residential 

service address intending to reconnect or disconnect service, but due to customer action, the 
energy utility is unable to complete the reconnection or disconnection at the time of the visit. An 
energy utility shall waive the first field visit charge within a 12-month window to low income 
income-qualified residential customers. 
Statutory/Other Authority: ORS 183, ORS 756 & ORS 757 
Statutes/Other Implemented: ORS 756.040 & ORS 757.225 
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OAR 860-021-0520 
RULE TITLE: Energy Utility Notification of Enhanced Protections 
RULE SUMMARY: This new rule sets forth the notification requirements of energy 
utilities regarding enhanced protections for residential customers. 
RULE TEXT: 

(1) Electric utilities must provide information to residential customers of disconnection 
protections and of reconnection request and waiver options. The notice must be included in a 
monthly bill insert or in other materials distributed to all residential customers. At a 
minimum, such notice must be provided in May and October of each year. 

(2) Natural gas utilities must provide notice to residential customers of disconnection 
protections and of reconnection request and waiver options. The notice must be included in a 
monthly bill insert or in other materials distributed to all residential customers. At a 
minimum, such notice must be provided in October of each year. 

(3) Energy utilities must: 
(a) Notify partnering community action agencies of available residential customer protections 
for qualifying customers and provide digital or paper reference materials to assist with outreach 
efforts. Such notice must be provided at least once annually. 
(b) Include accessible, up-to-date information on their websites regarding the availability and 
terms of disconnection protections and other related programs. 
( c) Train its customer service representatives on all existing disconnection protections. 

Statutory/Other Authority: ORS 183, ORS 756.040, ORS 756.060 & ORS 757.035 
Statutes/Other Implemented: ORS 757.035, ORS 757.230 & ORS 757.695 
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