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BEFORE THE PUBLIC UTILITY COMMISSION 

OF OREGON 

UM 1908 

In the Matter of  

LUMEN TECHNOLOGIES, 

Proposed Commission Action Pursuant to 
ORS 756.515 to Suspend and Investigate 
Price Plan (UM 1908), and  

QWEST CORPORATION, 

Investigation Regarding the Provision of 
Service in Jacksonville, Oregon and 
Surrounding Areas (UM 2206) Hearing on 
Orders No. 22-340 and 22-422. 

ORDER 

DISPOSITION: STAFF'S RECOMMENDATION ADOPTED WITH MODIFICATION 

At its regular public meeting on August 5, 2025, the Public Utility Commission of Oregon 
adopted Staff’s recommendation in this matter, modified to direct Lumen Technologies, Inc. to 
provide past due responses to safety audit reports, including evidence of corrections, within 
30 days in a new docket and to direct staff to address safety issues in that docket. The Staff 
Report with the recommendations is attached as Appendix A.  
Made, entered, and effective _____________________________. 

______________________________ 
Letha Tawney 

Chair 

______________________________ 
Les Perkins 

Commissioner 

______________________________ 
Karin Power 
Commissioner 

A party may request rehearing or reconsideration of this order under ORS 756.561. A request for 
rehearing or reconsideration must be filed with the Commission within 60 days of the date of service 
of this order. The request must comply with the requirements in OAR 860-001-0720. A copy of the 
request must also be served on each party to the proceedings as provided in OAR 860-001-0180(2). 
A party may appeal this order by filing a petition for review with the Circuit Court for Marion County 
in compliance with ORS 183.484. 
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PUBLIC UTILITY COMMISSION OF OREGON 
STAFF REPORT 

PUBLIC MEETING DATE: August 5, 2025 

REGULAR X CONSENT EFFECTIVE DATE 

ITEM NO. RA1 

N/A 
----------

DATE: 

TO: 

FROM: 

July 23, 2025 

Public Utility Commission 

Joseph Bartholomew 

THROUGH: Bryan Conway and Russell Beitzel SIGNED 

SUBJECT: LUMEN TECHNOLOGIES: 
(Docket No. UM 1908) 
Staff response to Order No. 25-216 regarding Lumen Service Quality. 

STAFF RECOMMENDATION: 

Staff recommends that the Commission take the following actions: 

• Direct Staff to address minimum service quality standards in UM 2399.
• Direct Lumen to provide past due responses to safety audit reports, including

evidence of corrections, within 90 days.
• Direct UM 2397 parties to address any violation of Commission orders related to

service quality as part of the contested case.

DISCUSSION: 

Whether the Commission should issue fines related to safety and service quality issues 
during the time period from February 2024 to May 2025. 

Applicable Rule or Law 

ORS 75 6.5 15(1) provides that whenever the Commission believes that "any service is 
unsafe or inadequate, or is not afforded, or that an investigation of any matter relating to 
any public utility or telecommunications utility ... the Commission may on motion 
summarily investigate any such matter, with or without notice." Upon investigation, 
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