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DISPOSITION:  STIPULATION ADOPTED

I. INTRODUCTION 

In this order, we adopt an uncontested stipulation between Staff of the Public Utility 
Commission of Oregon, Sunriver Water LLC, and Sunriver Owners Association (SROA).
(collectively, stipulating parties) resolving all issues related to the application for a 
general rate revision by the company. A copy of the stipulation is attached to this order,
as Appendix A, along with two attachments: Attachment A (revenue requirement) and 
Attachment B (tariffs). As a result of this stipulation, Sunriver Water’s revenue 
requirement will increase to $2,861,615 beginning November 1, 2024. The total increase 
is $388,199, or 15.69 percent relative to current rates. The average increase for residential
customers with a 3/4” service line is approximately 17 percent or $4.26 per month.  

II. BACKGROUND AND PROCEDURAL HISTORY 

Sunriver Water is a rate- and service-regulated water utility located in Bend, Oregon.
Sunriver Water serves approximately 4,782 residential and commercial customers and 
111 irrigation customers. The company also offers private fire protection services. 
Sunriver Water’s current rates have been in effect since May 1, 2022.  

On March 27, 2024, Sunriver Water filed an application for a general rate revision. In the 
application, the company asserted that the proposed increase in rates is due to substantial 
investments in the water system, including replacement of well #2, a project at the South 
Reserve to enable the company to isolate each reservoir for maintenance, and installation 
of security and SCADA (telemetry) monitoring systems. The company also states that it 
installed multiple generators to ensure water service during a power outage and continued 
to replace older meters and unserviceable hydrants. Sunriver Water proposed a rate of 
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return (ROR) of 8.124 percent on a rate base of $7,012,724. The company requested to 
increase total annual revenues to $2,994,858, an increase of approximately 21 percent 
over current rates. The company used a 2023 calendar year test year. 

In Order No. 24-084, entered on March 28, 2024, we suspended Sunriver Water’s filing 
to conduct a comprehensive examination of the company’s rate request. A public 
comment hearing was held on May 28, 2024. One member of the public asked questions 
but no comments were provided at the hearing. Two written public comments were filed. 
The parties conducted a settlement conference on July 1, 2024. On August 1, 2024, the 
parties submitted an uncontested stipulation, along with joint testimony and exhibits 
supporting the stipulation. SROA did not sponsor the joint testimony but separately 
submitted a supporting statement on August 1, 2024. 

III. THE STIPULATION 

The stipulation presents a comprehensive settlement of all issues. The stipulating parties 
recommend and request that we approve the stipulation in its entirety. The stipulating 
parties agree to a total, annual revenue requirement for Sunriver Water of $2,861,615 and 
a 7.405 percent ROR on a total rate base of $6,707,176. The stipulating parties agree to 
an effective date of November 1, 2024 for the revised rates.  

The parties agree to adjustments to rate base, operating expenses, and other revenue 
deductions set forth in detail in paragraphs 3-5 of the stipulation, attached as Appendix A. 
The parties agree that the company will file an officer attestation that the included rate 
base additions are completed and in service as of September 1, 2024, with final cost 
information. Any amounts exceeding those in Attachment A may be eligible for recovery 
in a future rate proceeding. Additionally, the stipulating parties agree to tariff revisions 
proposed by the company regarding a monthly hydrant connection fee, a penalty 
associated with miscellaneous service charges, and the rate spread and rate design 
methods proposed by Staff. The tariff revisions are set forth in Attachment B to the 
stipulation.  

IV. RESOLUTION 

We reviewed the stipulation, its attachments, and the supporting testimony and exhibits.  
We find that the stipulation is a reasonable resolution of all issues presented in the 
docket. We adopt the stipulation in its entirety and direct that the company file tariff 
sheets in compliance with this order with an effective date of November 1, 2024. 
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V. ORDER

IT IS ORDERED that:

1. Advice No. 24-2 filed by Sunriver Water LLC, is permanently suspended.

2. The stipulation between Sunriver Water LLC, the Staff of the Public Utility
Commission of Oregon, and the Sunriver Owners Association, attached as
Appendix A, is adopted.

3. Sunriver Water LLC must file tariff sheets in compliance with this order with an
effective date of November 1, 2024.

Made, entered, and effective _____________________________. 

______________________________
Megan W. Decker

Chair

______________________________
Letha Tawney
Commissioner

______________________________ 
Les Perkins

Commissioner 

A party may request rehearing or reconsideration of this order under ORS 756.561. A 
request for rehearing or reconsideration must be filed with the Commission within 60 days 
of the date of service of this order. The request must comply with the requirements in OAR 
860-001-0720. A copy of the request must also be served on each party to the proceedings
as provided in OAR 860-001-0180(2). A party may appeal this order by filing a petition
for review with the Court of Appeals in compliance with ORS 183.480 through 183.484.
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