
ORDER NO. 20-492 

ENTERED Dec 29 2020 

BEFORE THE PUBLIC UTILITY COMMISSION 

OF OREGON 

AR635 

In the Matter of 

Rulemaking to Implement Permanent Rules 
for Temporary Rules Adopted in AR 634 and 
Comprehensive Revisions to Rules for RSPF, 
OTAP, and TDAP. 

ORDER 

DISPOSITION: NEW RULE ADOPTED, RULE AMENDMENTS ADOPTED, RULES 
REPEALED 

I. SUMMARY 

In this order, we adopt changes to the administrative rules in division 033 to make permanent 
many of the June 30, 2020, temporary rule amendments for the Oregon Telephone Assistance 
Program (OTAP). We developed the temporary rules in response to 2019 Senate Bill 69 and an 
Oregon Joint Emergency Board allotment to provide assistance to individuals in response to the 
coronavirus pandemic. The rule amendments also implement changes in response to an audit of 
the Telecommunication Devices Access Program (TDAP), update rules to reflect current 
practices, and repeal obsolete provisions. The proposed rules, as presented in Appendix A, show 
the changes from the previous set of permanent rules because the temporary rules expired on 
December 27, 2020. 

II. BACKGROUND 

OT AP provides assistance to low income customers. It was established under Sections 2 and 6, 
chapter 290, Oregon Laws 1987, as amended, to ensure adequate, affordable residential 
telecommunication service is made available to all citizens and to support the availability and use 
of broadband internet access service. The 2019 Oregon Legislature enacted Senate Bill 69, 
effective January 1, 2020, to align Oregon law with FCC regulations, under which eligible low­
income customers may receive the OT AP discount on broadband internet access service. 1 On 

1 Or Laws 2019 c.91 § 1. 
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June 5, 2020, the 2019-2020 Oregon Interim Joint Emergency Board allocated $3.5 million from 
the federal Coronavirus Relief Fund to the Commission to expand access to affordable telephone 
and broadband internet access service for eligible low-income households. 2 In response to the 
enactment of Senate Bill 69 and the Oregon Interim Joint Emergency Board allotment, we 
adopted temporary rules in Docket No. AR 634 on June 30, 2020. 

TDAP is a program that loans specialized communications equipment to eligible Oregon 
residents who have a disability in hearing, vision, speech, mobility, or cognition. In 2018, we 
hired Moss Adams LLP to complete risk assessment and testing of internal controls over the 
TDAP in accordance with Standards for Consulting Services established by the American 
Institute of Certified Public Accountants. Moss Adams LLP identified properly designed 
internal controls and recommended improvements for administrative efficiency. We address 
these recommendations as a part of this rulemaking. 

We opened this docket to revise and update the division 033 rules pertaining to OTAP and 
TDAP on September 8, 2020 at a regular public meeting. Staff led a workshop with stakeholders 
on September 10, 2020, and presented proposed rules at the regular public meeting on October 
20, 2020, to open the formal stage of rulemaking. 

On October 28, 2020, we filed a Notice of Proposed Rulemaking and Statement of Need and 
Fiscal Impact with the Secretary of State. On October 29, 2020, notice was provided to all 
interested persons on the service lists maintained pursuant to OAR 860-0l-0030(l)(b) and to 
certain legislators specified in ORS 183.335(1)(d). Notice of the rulemaking was published in 
the November 2020 Oregon Bulletin, establishing a hearing date of November 17, 2020, and a 
comment due date of November 25, 2020. 

We held a hearing to receive public comment on November 17, 2020. Staff opened comments, 
and then Northwest Fiber, LLC, dba Ziply Fiber, Oregon Citizens' Utility Board (CUB), and 
AT&T offered comment. There were no other comments offered at the hearing. Ziply Fiber, 
Oregon Telecommunications Association, TruConnect Communications, Inc., Assurance 
Wireless USA, L.P ., Staff; and AT&T Corporation, Teleport Communications America LLC, 
and AT&T Mobility LLC (jointly AT&T) filed written comments. The comment period closed 
on November 30, 2020. 

During the public comment hearing, Ziply Fiber presented its issues on the definition of 
broadband internet access services (BIAS), its previous request for a waiver from the temporary 

2 See Oregon State Legislature; Oregon Legislative Information; 2019-2020 Interim Joint Emergency Board, 
https://olis.oregonlegislature.gov/liz/201911/Committees/EB/2020-06-05-15-00/ Agenda (last visited September 1, 
2020) 

2 



ORDER NO. 20-492 

rules adopted in AR 634, 3 and the need for consistency between Oregon and federal definitions. 
CUB offered comments in full support of the proposed rules as written, and AT&T commented 
on making the definition of basic service technology neutral and ensuring language in OAR 860-
033-0006(3) references "remitting" rather than "collecting" to comport with statutory language. 

In the written comments, we received additional, specific recommendations regarding 
definitions, reporting requirements, alignment of OTAP with FCC rules, the OTAP discount, and 
further modifications from Staff. We adopt some recommendations as discussed below. 

III. DISCUSSION 

Below, we provide a summary of the updates to the applicable OTAP and TDAP rules, which 
include approval processes for transfers of equipment ownership to TDAP recipients and audit 
recommendations incorporated from the Moss Adams audit for TDAP operational 
improvements. We also update some definitions as recommended by Staff and adopt other 
changes that reflect current practices. Finally, we eliminate obsolete OTAP and TDAP rules. 

A. OAR 860-033-0001: Applicability 

The rule now reflects that the applicability of this division extends to interconnected voice over 
internet protocol (VoIP) service providers. The computation of time periods prescribed or 
allowed by these rules is now presented in section (3) (and deleted from OAR 860-033-
0006(18)). 

AT&T recommends that the defmition of "basic telephone service," as presented in proposed 
OAR 860-033-0005(1), be modified to reference the FCC phrase "voice telephony" as defined in 
47 C.F.R. §54.400(m), in order to ensure consistency across technologies and with the federal 
Lifeline program (Lifeline). 

Staff responds that such a change is unnecessary at this time, considering that the Oregon 
Legislature continues to employ the current term. In addition, Staff notes that the Federal 
Communications Commission (FCC) elimination of Lifeline support for standalone voice service 
is pending, and therefore Staff remains uncertain of the impact of adopting this proposal. Staff 
further states they would be willing to consider it in a future rulemak:ing. 

We find Staffs reasoning regarding the uncertain impact of adopting the federal term while a 
change in the federal program is pending sufficient to continue to use the term "basic telephone 

3 In the Matter of NORTHWEST FIBER, LLC, dba ZIP L Y FIBER, Request for a Waiver of OAR 860-033-0005(25), 
Minimum Service Standards, docket no. UM 1631, Order No. 20-318 (Sep. 25, 2020). 
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service" for the time being. Therefore, we decline to adopt AT&T' s recommendation at this 
time. 

B. OAR 860-033-0005: Definitions 

The definition of broadband internet access service is included in order to implement 2019 
Senate Bill 69, which incorporates this as a service that OTAP will discount for eligible, low­
income customers. The rule clarifies that OT AP provides a discount on basic service or both 
basic service and broadband internet access service. The term "interconnected voice over 
internet protocol" is now consistent with 47 C.F.R. Section 9.3. We amend the definition of 
Oregon Telecommunications Relay Service to mirror the definition of Telecommunications 
Relay Services in the Twenty-First Century Communications and Video Accessibility Act of 
2010. Finally, we delete unnecessary definitions and add a new web address and language 
reflecting current technology. 

Ziply Fiber comments that while it generally concurs with the rule changes, the company 
continues to take issue with the definition of "Broadband Internet Access Service" in OAR 860-
033-0005(2) as proposed. Ziply Fiber notes that the proposed definition does not define a 
minimum service standard. As with the temporary rules, Ziply Fiber contends this issue creates 
administrative challenges, because the new definition expands the universe of OTAP customers 
beyond those eligible for Lifeline. The company describes the resulting situation where manual 
adjustments are required within the company's automated billing system to credit customers 
eligible for OTAP but not eligible for Lifeline. In addition, Ziply Fiber must manually identify 
these customers for state and federal reporting purposes. Ziply Fiber notes that it will be costly 
to upgrade to its system to incorporate these customers electronically. OTA supports Ziply 
Fiber's comments. Ziply Fiber previously requested a waiver of this rule after the temporary 
rules were introduced. 4 

Staff addresses this recommendation by noting, as it did in the company's September waiver 
request, that changing the "Broadband Internet Access Service" definition is necessary to 
implement 2019 Senate Bill 69 and to align Oregon law with FCC regulations. The purpose of 
SB 69 is to support broadband internet access service, and we are charged with establishing a 
plan of assistance in addition to the available funding offered by the FCC. 

On June 5, 2020, the 2019-2020 Oregon Interim Joint Emergency Board allocated $3.5 million 
from the federal Coronavirus Relief Fund to the Commission to expand access to affordable 
telephone and broadband internet access service for eligible low-income households by 

4 See UM 1631, General Waiver Requests, Ziply Fiber Petition for Waiver (Sep 2, 2020); Captioned In the Matter of 
the Temporary Rulemaking Regarding Oregon Telephone Assistance Program Subsidy, Docket No. AR 634. 
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increasing the OT AP discount per month for six months. 5 As noted in the materials from that 
meeting, the allotment from the Coronavirus Relief Fund was intended to increase the OT AP 
subsidy for six months with the intent of providing financial relief for up to 8,000 more low­
income households and increasing access to broadband service. 6 Thus, these were Oregon­
specific measures meant to align the federal and state program regulations and increase the 
availability of the OT AP discount for broadband internet access service. 7 

Staff further noted in September that OTAP is governed by the Oregon Legislature and the PUC, 
rather than the FCC, and that the statute governing OT AP requires the Commission to support 
the affordability of broadband internet access service for all citizens of the state. Finally, Staff 
pointed out that the Commission has a longstanding policy of supporting consumer choice so that 
customers may choose services that fit their individual needs and budgets. Therefore, according 
to Staff, the OTAP discount must be applied to any telecommunications providers' phone 
service-and as expanded by OAR 860-033-0010(2}-to any broadband internet access service. 

In our order declining Ziply Fiber's waiver of the temporary rule, we encouraged Ziply Fiber to 
take steps to ensure OT AP discounts can be provided to the limited number of customers who 
appear to be affected while minimizing the administrative burden to the company. 8 We again 
decline to change the rule, because we agree with Staffs assessment of the legislature's intent 
and do not find it warranted to undermine the legislative intent for a billing system unable to 
accommodate federal and state programs. We request that Ziply Fiber continue to keep Staff 
apprised of this situation, including efforts by the company to address the stated issues, and to 
update Staff regarding the number of customers that Ziply Fiber must track separately due to the 
rule. If Staff concludes that future program adjustments are necessary, we will take up Staffs 
recommendation at that time. 

C. OAR 860-033-0006: Monthly RSPF Surcharge 

The rule changes integrate VoIP service providers into our system for assessing and collecting 
the RSPF surcharge. Flexibility in the amended version of ORS 759.685(3) is reflected in the 
rule that governs our annual review of the surcharge rate. We repeal the rules requiring 
telecommunications providers, cellular, wireless or other radio common carriers to submit the 
Remittance Report even if no surcharge is collected. 

5 See Oregon State Legislature; Oregon Legislative Information; 2019-2020 Interim Joint Emergency Board, 
https://olis.oregonleqislature.gov/liz/20191 I /Comrnittees/EB/2020-06-05-15-00/ Agenda (last visited September 1, 
2020). 
6 See Oregon Legislative Information; 2019-2020 Interim Joint Emergency Board, Item 6: PUC OTAP, 
https:I lolis.oregonlegislature.govlliz/2019 /1/Downloads/CommitteeMeetingDocument/222 415 
1 See In the Matter of NORTHWEST FIBER, LLC, dba ZIP LY FIBER, Request for a Waiver of OAR 860-033-
0005(25}, Minimum Service Standards, docket no. UM 1631, Order No. 20-318 (Sep. 25, 2020), Appendix A at 2. 
8 Order No. 20-318 (Sep 25, 2020). 
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AT&T requests that we modify proposed OAR 860-033-0006(3)(d), which requires each 
telecommunications provider, interconnected VoIP provider and each wireless carrier to identify 
on each retail customer's bill a separate line item named "RSPF Surcharge" (or, in the event an 
amount is not due, on a monthly statement). AT&T recommends the Commission exclude 
interconnected VoIP and wireless providers from this requirement. AT&T notes that the relevant 
statute, ORS 759.685(5), only requires "telecommunications public utilities" to separately 
identify in bills to customers the surcharge imposed. AT&T further states that, as long as the 
Commission receives the surcharge for each wireless "instrument" for applicable subscribers and 
interconnected VoIP subscribers, the Commission should not be concerned with whether and 
how the surcharge appears on the customer's bill or monthly statement. 

Staff agrees, noting that, although interconnected VoIP service providers and cellular, wireless, 
or other radio common carriers do collect the RSPF surcharge from retail customers, ORS 
759.685 does not require the Commission to establish a system for collection of the surcharge. 
Therefore, Staff recommends revising proposed OAR 860-033-0006(3)(b) and OAR 860-033-
0006( c) to state, respectively: 

(b) Each interconnected voice over internet service provider must eolleet remit 
the specified RSPF surcharge by ehargieg the Sf)eeifiecl amount to the 
Commission for each retail subscriber with access to the telecommunications 
relay service, including OT AP or Lifeline eligible subscribers. 

( c) Each cellular, wireless, or other radio common carrier must eolleet remit the 
specified RSPF surcharge by ehargieg the Sf)eeifiecl amount to the 
Commission for each retail subscriber with access to the telecommunications 
relay service, including OTAP or Lifeline eligible subscribers." 

Staff recommends further amending OAR 860-033-0006(3)(d) to state: 
( d) Each telecommunications public utility pro•1icler, eaeh ietereonneetecl 11oiee 

o¥er ietereet f)rotoeol ser¥iee f)ro•1icler aecl eaeh eelh:1lar, ·.vireless or other 
reeie eenuHen e&ffier must identify the surcharge on each retail customer's 
bill, or if no amount is due, on a monthly statement, as a separate line item 
named "RSPF Surcharge." 

This change better aligns the rule with ORS 759.685(5). 

We adopt the proposed revision to the rule, as described and recommended by Staff. 

6 
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D. OAR 860-033-0007: Late Reports and Failure to Remit Surcharge 

This rule reflects the reorganization and consolidation of provisions governing delinquent 
Remittance Reports and failure to submit surcharge reports. It now incorporates VoIP service 
providers. 

E. OAR 860-033-0008: Commission Audit 

General language reflecting company response times to keep and produce records for data 
requests that may be a part of our audits is eliminated ( and more specifically spelled out in 
OAR 860-033-0540). We integrate VoIP service providers into this rule. 

F. OAR 860-033-0009: Notice of Proposed Assessment, Hearing and Order 

The rule changes clarify the process for notice of proposed assessments, hearings and orders and 
integrate VoIP service providers. General response time language is also eliminated here and 
moved to OAR 860-033-0540. 

G. OAR 860-033-0010: OTAP and Lifeline Applicability 

As noted in the October 22, 2020 Staff Report, the rule changes here specify that eligible low­
income customers can receive the OT AP discount on basic service, broadband internet access 
service, or both basic service and broadband internet access service. The rule requires an 
Eligible Telecommunications Provider (ETP) to offer the OT AP discount on all service offerings 
that include broadband internet access service to the eligible low-income customer. We continue 
our existing policy to encourage customer choice by allowing low-income customers to apply the 
OT AP discount on any ETP phone service for which the customer pays a monthly rate, as noted 
in Order Nos. 20-204 and 20-318. 

H. OAR 860-033-0021: Eligible Telecommunications Provider Requirements 

This is a new rule that presents the requirements for designation and maintaining a designation as 
an ETP, previously listed in other rules. The new rule also states that an ETP designation may be 
suspended or revoked for failure to comply with the rules and requirements in Division 033. 

In its comments, Staff recommends adding language in proposed rule OAR 860-033-0021(1)(a) 
that expressly acknowledges that a Lifeline-only Eligible Telecommunications Carrier may not 
be required to use its own facilities or a combination of its own facilities and resale of another 
carrier's services. Accordingly, Staff proposes adding the following language to the proposed 
rule: 

7 
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(a) Offer services under 47 C.F.R §54 Subpart E (2013) using either its own 
facilities or a combination of its own facilities and resale of another carrier's 
services (including the services offered by another Eligible 
Telecommunications Carrier throughout the service area}:- or for Lifeline-only 
carriers, a compliance plan that has been approved by the Federal 
Communications Commission. 

We adopt the new rule, along with Staffs additional, recommended changes. 

I. OAR 860-033-0030: OTAP and Lifeline Eligibility 

As stated in the October 22, 2020 Staff Report, we amend this rule to define an eligible resident 
of Tribal lands and, consistent with FCC regulations, update the tribal-specific federal assistance 
program criteria through which a Tribal low-income resident may demonstrate eligibility for 
OTAP. The rule changes reflect the Commission's current practices, consistent with FCC 
regulations governing rolling recertification. 

Corresponding provisions governing the port regulation benefit have been deleted, consistent 
with the elimination of the port regulation benefit by the FCC. 

J. OAR 860-033-0035: OTAP and Lifeline Benefits 

This rule adjusts the OTAP discount from $12.00 to $7.00 for low-income customers paying a 
monthly rate. For customers receiving OT AP supported services at no charge, ETPs must 
provide unlimited voice minutes for basic service and unlimited data for any broadband internet 
access service to low-income customers in order to be eligible to for the monthly support amount 
of $7.00 from the State of Oregon. This is an adjustment from the temporary rule rate of $12.00 
due to usage of unlimited minutes and unlimited data by eligible customers being less than 
anticipated. This may by adjusted in future proceedings. 

Staff recommends an additional revision to OAR 860-033-0035(1)(a) to clarify that the OTAP 
discount will still be available to eligible low-income customers, despite the FCC's objective to 
eliminate Lifeline support for standalone voice service in the coming year. To minimize potential 
for confusion, Staff proposes to amend OAR 860-033-0035(1)(a) to state: 

(a) The federal Lifeline support in accordance with 47 C.F.R. §54.403t., if 
available: and[.]" 

Assurance and TruConnect comment on proposed OAR 860-033-0035(1)(b) and (c), which 
adjusts the rate for an eligible customer paying a monthly rate to $7.00 from $12.00. For a 
customer receiving OTAP supported service at no charge, the State of Oregon will provide 

8 
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support of $7 .00. If an ETP provides unlimited voice minutes for basic service and unlimited 
data for any broadband internet access service to the customer, the Commission may authorize 
monthly support from the State of Oregon of $7.00. TruConnect asserts that requiring unlimited 
mobile data for $7.00 is unreasonable. TruConnect includes comparisons to other states to 
demonstrate that other jurisdictions provide higher subsidies and limit data amounts for 
customers. Assurance comments that the rule appears to force qualifying customers to choose 
only unlimited data in order for the Commission to authorize an ETP reimbursement of $7.00. 

TruConnect recommends that the Commission change the rule so that the reduced support 
amount of $7 .00 is paired with a reasonable amount of data that is less than unlimited. In the 
alternative, TruConnect recommends that the Commission allow ETPs the option of qualifying 
for a support amount ofless than $7.00 for instances where a customer receives the FCC 
minimum standard of 4.5 gigabytes of mobile broadband. Assurance urges the Commission to 
adopt an adjustment so that eligible customers receiving an OTAP service free of charge may be 
supported with a $3.50 amount to the ETP, and for an ETP that provides OTAP-supported 
service at no charge to the low-income customer-along with unlimited voice minutes and 
unlimited data for any broadband internet access service-up to $7.00. 

Staff notes in its October 13, 2020 report that temporary rules adopted a $12.00 OTAP discount 
monthly rate. To receive the $12.00 compensation for customers receiving service at no charge, 
unlimited voice minutes and data were required to be provided by the ETP. Staff found in its 
investigation subsequent to the implementation of the temporary rules that eligible customers 
receiving these enhanced services were using far less than the unlimited voice minutes and data 
available to them. Therefore, the discount was adjusted to $7.00 to match the amount of service 
currently being utilized by eligible customers. Staff noted that it would "continue to monitor 
voice and data usage and may propose adjustments to the discount allowed in the future."9 

In response to TruConnect's comments, Staff notes that TruConnect provides no data to show 
that the OT AP discount adjustment is unreasonable or a financial burden. Staff notes that 
TruConnect expresses concern regarding removing barriers and opening access to 
communication. Staff sees as contradictory TruConnect's stated access concerns compared with 
its attempt to potentially limit customer voice minutes and data. Staff's monitoring of customer 
usages resulted in the proposed OT AP discount adjustment. Staff already addressed the 
possibility that this proposed discount may need future adjustment. Staff argues it is reasonable 
to continue to monitor usage and propose any further adjustments at the appropriate time. 
Finally, Staff notes that in 860-033-0010(2), an ETP is required to offer the OTAP discount to all 
eligible customers. Staff recognized that some ETPs are granted waivers from this rule and those 
customers only receive the Lifeline discount. This is a current option that is utilized for 
customers that choose only limited services. 

9 Order No. 20-366 at Appendix A at 7 (Oct 22, 2020). 
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Staff requests that the Commission add language to OAR 860-033-0035 to clarify that the OTAP 
support amount may be reduced by order of the Commission if sufficient funding is not 
available. Doing so provides the Commission with the flexibility to sustain the provision of all 
RSPF program services and products to all Oregonians. Staff proposes the following language:: 

( d) The Commission may reduce the State of Oregon support by order of the 
Commission when sufficient funding is not available to sustain the current 
level of support. 

In the absence of data rebutting Staffs investigation that average usage is commensurate with 
the recommended rate, we decline to adopt the proposed changes to the rule as recommended by 
TruConnect and Assurance. We adopt the changes as recommended by Staff. 

K. OAR 860-033-0045: OTAP Compensable Expenses 

The rule changes indicate the Commission may authorize compensation to the ETP offering 
service at no charge for basic service and broadband internet access service provided to each 
eligible low-income customer. The amendments further provide that the ETP must report the 
average monthly usage by its OTAP customers to the Commission for public review. A new 
subsection requires the ETP to provide a listing of all OT AP and Lifeline customers with specific 
data for which the ETP seeks compensation. The rule amendments clarify the Commission 
processes for notice of proposed assessments, hearing, and order. 

For proposed OAR 860-033-0045, Staff recommends removing the phrase, "if applicable," from 
proposed OAR 860-033-0045(l)(a). This language is an inadvertent carryover from the 
temporary rule but is out of context in the proposed version of the permanent rule: 

(a) An Eligible Telecommunications Provider offering OTAP supported service 
at no charge to the low-income customer that is authorized to seek 
compensation must provide detailed information on the basic service and,-H 
aJ>J>lioaale, broadband internet access service provided to each eligible 
customer for which it seeks compensation. 

TruConnect and Assurance take issue with OAR 860-033-0045(1), which requires reporting data 
that will be accessible to the public. Specifically, the rule requires the following items: 

(b) An Eligible Telecommunications Provider must report the average monthly 
usage of voice minutes and data by its OT AP customers to the Commission in 
an electronic format that is accessible to the public 

Assurance is concerned that this required reporting would violate trade secret laws, but it is not 
specific on how these numbers would be considered a trade secret. Staff notes that this reporting 
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consists of two numbers, which are the average monthly usage of voice minutes and data of the 
OT AP provider's collective customer base in a format accessible to the public. 

Assurance provides no further information on why it believes this information is protected or 
specifics on why this information should be protected a trade secret. Oregon law states that a 
public body cannot rely merely on the entity's assurance that the information is a trade secret. 10 

TruConnect merely opines that the Commission is increasing reporting requirements by 
requesting these two numbers. 

Staff notes that the required data will provide insight into the need for future support levels and 
any adjustments that may be considered to the minimum service standards. Staff is unaware of 
any law that would protect such data from disclosure. Staff believes that the rule itself cannot 
designate information as exempt from public disclosure, as that topic is addressed by the Oregon 
Public Records law. Staff sees no reason why Oregonians, including taxpayers who fund the 
OT AP and OT AP recipients, would not be able to inspect this aggregated usage data and 
participate in future policy or rulemaking dockets on the subject. Without additional information 
from the commenting parties, we cannot simply assume that the average customer data and 
minutes usage are trade secrets or overly burdensome. Therefore, we decline to modify the rule 
regarding this issue at this time. 

We adopt the rule change as recommended by Staff. 

L. OAR 860-033-0046: OTAP and Lifeline Accounting, Reporting and Auditing 

The rule changes eliminate the Active OTAP and Lifeline Customer report. Now the ETP is 
required to provide a listing of all OTAP customers for which the ETP seeks compensation in 
OAR 860-033-0045. The ETP is required to report weekly even if there is no activity. The 
Commission-assigned OT AP Identification Number is used in lieu of the customer's social 
security number as a measure to safeguard customers' personal information. 

M. OAR 860-033-0050: Tribal Lifeline and Tribal Link-up 

The rule is revised to integrate broadband internet access service and clarify the information for 
the Tribal Lifeline or Tribal Link-Up reporting, and similar to customer information required in 
OAR 860-033-0046, the Commission-assigned OT AP Identification number must be provided. 

N. OAR 860-033-0110: Advertising, Market and Outreach 

The rule changes replace the term "voice telephony" with "basic service" and eliminates 
redundant language. 

10 See Brown v. Guard Publ'g Co., 267 Or App 552, 570 (2014) ("'Trust us, it's exempt' * * * is not how Oregon's 
public records law*** is intended to operate."). 
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0. OAR 860-033-0505: TDAP Definitions 

The rule changes eliminate the definitions of Authorized Distributor and Authorized 
Maintenance Center; the terms are deleted in subsequent rule sections, making the definitions 
unnecessary. 

P. OAR-860-033-0530: TDAP Eligibility and Distribution of Assistive 
Telecommunication Devices or Adaptive Equipment 

The Commission's TDAP program began distributing tablets in 2015, followed by cell phones 
and smartphones in 2017 and 2018. In response to the decline oflandline phone service, the rule 
changes modernize the TDAP by allowing an applicant to provide the Commission with his or 
her cellular number or email address. The rule changes require the applicant to provide 
information for an alternate contact such as a relative's phone number or email address the 
Commission can contact if the TDAP recipient is unavailable. A new rule provides the applicant 
with options for demonstrating residency ( e.g., utility bill in his or her name). The rule clarifies 
that the Commission may provide up to two accessories to facilitate a person's use of the 
assistive telecommunication device or adaptive equipment. In accordance with the law, the 
revised rule states that the Commission may provide up to two assistive telecommunication 
devices or adaptive equipment to a household if more than one eligible person resides in the 
household. 

Q. OAR 860-033-0535: Conditions and Liability 

In its audit, Moss Adams identified that the Commission spends an inordinate amount of time 
and resources to manually track assistive telecommunication devices and adaptive equipment 
despite depreciation, obsolescence, or the length of time a TDAP recipient has had the device or 
equipment in his or her possession. 

This rule change allows for the transfer of assistive telecommunication devices and adaptive 
equipment ownership to the TDAP recipient after four years, which generally encompasses the 
standard warranty and extended warranty period. The rule changes clarify the conditions with 
which the TDAP applicant or recipient must comply upon acceptance of the device or equipment 
under State of Oregon ownership. The rule changes relieve the parent and legal guardian of 
financial responsibility when the TDAP recipient turns eighteen years of age. The rule changes 
relieve the TDAP recipient of the requirement to obtain permission from the Commission to 
travel out of the state with the assistive telecommunication device or adaptive equipment. The 
rule changes also clarify the TDAP recipient's financial responsibility. 

12 
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R. OAR 860-033-0537: Notice of Proposed Assessment, Hearing and Order 

To align with all other Commission processes for assessments, we delete the requirement to issue 
an invoice for TDAP equipment and instead institute assessments. When holding a TDAP 
recipient financially liable, the new rule factors depreciation of the assistive telecommunication 
device and adaptive equipment by a decrement of 25 percent each year after the first year 
following purchase, a fair and reasonable approach when compared to billing for full 
replacement costs without consideration of age or normal wear and tear. The rule amendments 
clarify the Commission processes for notice of proposed assessments, hearing, and order. 

S. OAR 860-033-0040; OAR 860-033-0506; OAR 860-033-0536; OAR 860-033-540; 
OAR 860-033-545; OAR-860-033-0560. 

We repeal these rules because they are obsolete, have been consolidated under other rules, or are 
unnecessary. 

IV. ORDER 

IT IS ORDERED that: 

1. The modifications to the Chapter 860, division 033 administrative rules are adopted as set 
forth in Appendix A to this order. 

13 



ORDER NO. 20-492 

2. The rule changes become effective upon filing with the Secretary of State. 

Dec292020 Made, entered, and effective -------------

Megan W. Decker 
Chair 

Letha Tawney 
Commissioner 

Mark Thompson 

Commissioner 

A person may petition the Public Utility Commission of Oregon for the amendment or repeal of 
a rule under ORS 183.390. A person may petition the Oregon Court of Appeals to determine the 
validity of a rule under ORS 183.400. 
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Division 033 
RESIDENTIAL SERVICE PROTECTION FUND (RSPF) 

860-033-0001 
Applicability 

(1) The rules in this Division apply to all telecommunications providers 
interconnected voice over internet protocol service providers, and ieeludiBg, but net 
limited te cellular, wireless, or other radio common carriers that offer service in Oregon 
with access to the Oregon Telecommunications Relay Service and to the applicants for 
and recipients of RSPF benefits. 

(2) Upon request or its own motion, the Commission may waive any of the 
division 033 rules for good cause shown. A request for waiver must be made in writing, 
unless otherwise allowed by the Commission. 

(3) In computing any period of time prescribed or allowed by these rules, the 
first day of the act or event is not included. The last day of the period is included, 
unless the last day is a Saturday or legal holiday; then the period runs until the end 
of the next day that is not a Saturday or legal holiday. Legal holidays are those 
identified in ORS 187.010 and 187.020. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040 & Ch. 290, OL 1987 
Hist. : PUC 3-1999, f. & cert. ef. 8-10-99 (Order No. 99-468); PUC 12-2009, f. & cert. ef. 11-13-
09 (Order No. 09-452); PUC 6-2011 , f. & cert. ef. 9-14-11 (Order No. 11-346); Temp PUC 5-
2013, f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242); PUC 7-2013, f. & cert. ef. 12-20-2013 
(Order No. 13-475) 

860-033-0005 
Definitions 

For the purpose of this division: 
(1) "Basic Service" means "basic telephone service" as defined in OAR 860-032-

0190. For qualifying low-income recipients, basic service also includes access to toll­
limitation services. 

(l) "Beeefit year" meaes the U meeths fol:lewing a eustemer's Lifeliee sen·iee 
initiatiee date with the Eligi~le Teleeemmueieatiees Pre",tider. 

(2) "Broadband internet access service" has the same meaning as defmed in 

OAR 860-250-0010. 
(3) "Competitive Provider" means a competitive telecommunications provider as 

defined in ORS 759.005(1) that provides services authorized under ORS 759.020. 
( 4) "Cooperative" means a cooperative corporation or association that provides local 

exchange telecommunications service within its own exchanges, is organized under 
ORS Chapter 62, and is certified under ORS 759.025(2). 

(5) "Duplicate Support" means a customer is receiving OTAP or Lifeline supported 
services on two or more single lines or single line equivalents concurrently, or two or 
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more customers in a household are receiving OT AP or Lifeline supported services 
concurrently. 

(6) "Economic unit" means all adult individuals, eighteen or older, contributing to 

and sharing in the income and expenses of a household, including adult individuals with 
minimal or no income who benefit from another individual's financial support. Children 
under the age of eighteen living with their parents or guardians are considered to be part 
of the same household as their parents or guardians. 

(7) "Eligible Telecommunications Carrier" means a provider of telecommunications 
service, including a cellular, wireless, or other radio common carrier, that is 
designatedeertified by order of the Commission as eligible to receive federal universal 
service support throughout a designated service area by har.1ieg met the eligibility 
eriteria set ferth iR 17 C.F.R. § S1 S11bpart C (2012) aed ie arders af the 
CamlBissiae. 

(8) "Eligible Telecommunications Provider" means a provider of telecommunications 
service, including a cellular, wireless, or other radio common carrier, that is 
designatedeertified by order of the Commission as eligible to provide OT AP to its 
qualifying low-income customers throughout a designated service area.:bY he¥iflg met 
the fella>Arieg eligibility eriterie: 

(e) Offers sensiees 11eller 17 C.F.R. § S1 S11bpart E (l013) 11sieg either its 8¥l'R 

feeilities ere eambieetiee af its a•we feeilities eed resale af eeether eerrier's 
ser¥iees (ieel11dieg the seF¥iees affered by eeather Eligible Teleeemm11eieetiees 
Carrier thre11ghe11t the ser11;~ee area). lJ:eller 17 C.F.R. § S1 S11bpart C (JOU); the 
req11iremeet of 11sieg its "o'"'R feeilities" ieel11des, b11t is eot limited to, p11rehesieg 
11eb11edled eet¥;orlc elemeets from eeother eerrier; 

geeerel llistrib11tiee; eed 
(e) Demeest11ates that it will eemf)l~r '111ith O,tJ:R 8()0 033 OOOS thre11gh 8()0 033 
~ 

(9) "Household" means any individual or group of individuals, related or unrelated, 

who are living together at the same address as one economic unit. 
(10) "Income" means gross income as defined under section 61 of the Internal 

Revenue Code, 26 USC§ 61, for all members of the household from any source derived, 
unless specifically excluded by the Internal Revenue Code, Part ill of Title 26, 26 USC § 
101 , et. seq. 

(11) "Interconnected voice over internet protocol service" means a service that: 
{a) Enables a real-time, two-way voice communications; 
(b) Requires a broadband connection from the user's location; 
(c) Requires internet protocol-compatible customer premises equipment; and 
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{d) Permits users generally to receive calls that originate on the public switched 
telephone network and to terminate calls to the public switched telephone network. 

(12) "Interconnected voice over internet protocol service provider" means a 
provider that offers interconnected voice over internet protocol service to retail 
subscribers. 

(Hll) "Lifeline" means a program established by the Federal Communications 
Commission as defined in 47 C.F.R. § 54 Subpart E (2016). 

(Hli) "Lifeline Household Worksheet" means a form that the Commission sends to 
an applicant when the Commission is unable to determine if an applicant and a current 
OTAP or Lifeline customer are part of a separate economic unit or household. 

(13➔ "l::..eeal ~Hhaege Senriee" Rleaes a "leeal e'Jiehaege teleeeRIRlltRieatiees 
serYiee" as delieed ill ORS ::Z69.QQ6(3➔ . 

(14.!fil "Low-income customer" means an individual who demonstrates eligibility for 
Lifeline supported services or the Oregon Telephone Assistance Program in OAR 860-
033-0030. 

(~!fil "Marketing materials" means all media, including but not limited to print, 
audio, video, l!,1lternet (including email, web, and social networking media), and outdoor 
signage, that describe the OTAP or Lifeline supported service offering. 

(1'!1) "Oregon Telephone Assistance Program" or "OTAP" means a program 
established by the Commission that offers redueed loeal e'l[ehange rates toprovides a 
discount on basic service. broadband internet access service, or both. for eligible 
low-income residential customers. OTAP establishes the requirements for Eligible 
Telecommunications Carriers to offer Lifeline supported services in Oregon and may 
provide benefits that are in addition to those offered in Lifeline. 

(1+18) "Oregon Telecommunications Relay Service" or "OTRS" means a faeility 
author~ed by the Commissioe to pro1,<ide teleeommunieatioes relay 
senieetelephone transmission service that provides the ability for an individual who 
is deaf, hard of hearing, deaf-blind, or who has a speech disability to engage in 
communication by wire or radio with one or more individuals, in a manner that is 
functionally equivalent to the ability of a hearing individual who does not have a 
speech disability to communicate using voice communication services by wire or 
radio. 

(18➔ "O11tstaedieg J ... eee11ets" Rle&Rs &Rl8ltRts e"11·ieg te the CeRIRlissiee 
ieel1tdieg e11rreet aeee11ets reeeii.·able aed aeee11ets that the CeRIRlissiee hes writ;tee 
eff thre11gh apprepriote legol preeed11res. The terRl dees eat iBel11de 0R1e11ets 8'+'11ieg 
te the CeRIRlissiee that htn·e beee la1wf11lly diseharged thre11gh baeli.rupte~r 
preeeediegs er aRleuets that are the s11bjeet ef a preeeedieg peedieg before the 
Commission, 
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{19) "OTAP Reimbursement Form 750" means the reporting form identified by 
that title that is available on the Commission's website at 
https :/ /www .oregon.gov/puc/Pages/default.aspx. 

(19W "Residential Service Protection Fund" or "RSPF" means a legislatively 
approved fund in the Oregon State Treasury that supports the Oregon Telephone 
Assistance Program, the Telecommunication Devices Access Program and the Oregon 
Telecommunications Relay Service. 

(~ill "RSPF Surcharge" means a specified amount up to 35 cents per month 
collected from each paying retail subscriber who has telecommunications service with 
access to the telecommunications relay service, except as provided in OAR 860-033-
0006(2). 

(21) "~PF SttFOharge E1.eepeee Ferm" meaes the repertieg ferm ideetified by 
that title that is a1lailable ee the Cemlllissiees website at 
bttp:,£/www,pue,state,er,ustPages/teleeem/rspt'iedex,aspx, 

(22) "RSPF Surcharge Remittance Form 751" means the reporting form identified by 
that title that is available on the Commission's website at 
https ://www .oregon.gov/puc/Pages/default.aspxhttp :,l/www.pue.state.ar .us/Pages/tele 
eemtnpt'iede'!l.&Sf)'ll. 

(23) "Service Initiation Date" means the date the low-income customer began 
receiving the OT AP or Lifeline benefit. 

(24) "Service Type" means the following type of Lifeline supported service to which 
the low-income customer may subscribe pursuant to the minimum service standards 
defined in 47 C.F.R. § 54 Subpart E (20162): 

(a) Voice telephony service only; 
(b) Voice telephony service with broadband internet access service - (broadband 

internet access service does not meet the minimum service standards); 
(c) Broadband internet access service only; 
(d) Broadband internet access service with voice telephony service- (voice 

telephony service does not meet the minimum service standards); or 
( e) Bundle - both voice telephony and broadband internet access service meet the 

minimum service standards. 
(25) "Telecommunication Devices Access Program" or "TDAP" means a program 

established by the Commission that provides Assistive Telecommunication Devices or 
Adaptive Equipment at no additional cost beyond telephone service for customers who 
are deaf, hard of hearing, speech-impaired, deaf-blind or have a disability. 

(26) "Telecommunications provider" includes competitive providers, cooperatives 

and telecommunications utilities. 
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(27) "Telecommunications service" means the offering of telecommunications as 
defined in 47 C.F.R. 54.5 (2012) for a fee directly to the public, or to such classes of 
users as to be effectively available directly to the public, regardless of the facilities used. 

(28) "Telecommunications utility" means a person who is not a competitive provider 
and is designated as a telecommunications utility under OAR 860-032-0010. 

(29) "Toll Limitation Service" means a service provided by an Eligible 
Telecommunications Provider that allows an OTAP recipient to choose to block the 
completion of outgoing toll calls (toll blocking) or to specify a certain toll usage that may 
be incurred per month or per billing cycle (toll control). 

(30) "Tribal Lifeline" means a Lifeline service for eligible residents of Tribal lands as 
defined in 47 C.F.R. § 54 Subpart E (20LJ2). 

(31) "Tribal Link Up" means a federal assistance program for eligible residents of 

Tribal lands as defined in 47 C.F.R. § 54 Subpart E (2013). 
(32) "Universal Service Administrative Company" means an independent, not-for­

profit corporation designated by the Federal Communications Commission as the 
administrator of the universal service fund. 

Stat. Auth.: ORS 183, 756, 759 & 1987 OL Ch. 290 
Stats. Implemented: ORS 756.040, 759.036 & 1987 OL Ch. 290 
Hist. : PUC 9-1988, f. & cert. ef 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92 
(Order No. 92-238); PUC 7-1995(Temp), f. & cert. ef. 8-17-95 (Order No. 95-860); 
PUC 14-1995, f. & cert. ef. 12-20-95 (Order No. 95-1328); PUC 18-1997, f. & cert. ef. 12-17-97 
(Order No. 97-489); PUC 18-2000, f. & cert. ef. 10-24-00 (Order No. 00-661); PUC 4-2001, f. & 
cert. ef. 1-24-01 (Order No. 01-117); PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); 
PUC 16-2004, f. & cert. ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 
(Order No. 09-452); PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357); Temp PUC 5-2013, 
f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242); PUC 7-2013, f. & cert. ef. 12-20-2013 
(Order No. 13-475); PUC 7-2016(Temp), f. 11-22-16 & cert. ef. 12-2-16 thru 5-30-17 (Order No. 
16-448); PUC 5-2017, f. & cert. ef. 5-31-17 (Order No. 17-200); PUC 4-2020 (Temp), f. & cert. 
ef. 7-1-20 (Order No. 20-204) 

860-033-0006 
Monthly RSPF Surcharge: General Pr0¥isi0ns, &emi"anee &eperts and Payment 

(1) The Commission reviews the surcharge rate and the balance in the RSPF~ 
reviewed annually by the Cemmissien eaeh Oeteber. The Commission may adjust the 
amount of the surcharge to ensure the fund has adequate resources but does not exceed 
six months of projected expenses. A rate adjustment ordered by the Commission 
following the annual review becomes effective January 1 of the year following the 
review. 

(2) The surcharge impesed 'hy 1987 Oregan Laws Chapter 299, Seetien (7)(1) does 
not apply to entities upon which the state is prohibited from imposing the surcharge by 
the Constitution or laws of the United States or the Constitution or laws of the State of 
Oregon including, but not limited to: 

(a) Counties and political subdivisions. 
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(b) Federal, state and municipal government bodies or public corporations. For 
purposes of this rule, "public corporation" means a corporation formed by a state or local 
government authority for the public's benefit or for a public purpose. A regional housing 
authority qualifies as a public corporation. 

(c) Federally chartered corporations specifically exempt from state excise taxes by 
federal law. 

(d) Federally recognized Native-American Tribes, and tribal members who live 
within federally recognized Indian country and are enrolled members of the tribe with 
sovereignty over that Indian country. 

(e) Foreign government offices and representatives that are exempt from state 
taxation by treaty provisions. 

(f) Interconnection between telecommunications utilities, telecommunications 
cooperatives, competitive telecommunications services providers certified under 
ORS 759.020, radio common carriers and interexchange carriers. 

(g) Any other agency, organization or person claiming an exemption is required to 
identify the authority for its claim to a provider. If a telecommunications provider QI 
interconnected voice over internet protocol service provider is unable to determine 
the status of a subscriber the Commission will determine whether the subscriber is 
exempt. 

(3) Collection of RSPF Surcharge. 
(a) Each telecommunications provider must collect the RSPF surcharge by charging 

the specified amount to each retail subscriber with access to the telecommunications relay 
service, including OT AP or Lifeline eligible subscribers. The RSPF surcharge is applied 
on a telecommunications circuit designated for a particular subscriber. 

(A) One subscriber line is counted for each circuit that is capable of generating usage 
on the line side of the switched network regardless of the quantity of customer premises 
equipment connected to each circuit. 

(B) For providers of central office based services, the surcharge is applied to each line 
that has unrestricted connection to the telecommunications relay service. For central 
office based service lines that have restricted access to the OTRS, the surcharge is 
charged based on software design. 

(b) Each interconnected voice over internet protocol service provider must remit 
the specified RSPF surcharge amount to the Commission for each retail subscriber 
with access to the telecommunications relay service. including OTAP or Lifeline 
eligible subscribers. 

!£1.Each cellular, wireless, or other radio common carrier must eolleetremit the 
specified RSPF surcharge by ehargieg the speeified amouet to for each retail 
subscriber with access to the telecommunications relay service, including OT AP QI 
Lifeline eligible subscribers. The surcharge is applied on a per-instrument basis. 

( eQ) Each telecommunications pro¥iderpublic utility aed eaeh eellular, wireless, 
or other radio eommoe earrier must identify the surcharge on each retail customer's 
bill. or if no amount is due, on a monthly statement, as a separate line item named 
"RSPF Surcharge." 

(4) A telecommunications provider, interconnected voice over internet protocol 
service provider, or a cellular, wireless, or other radio common carrier may remit 
surcharges due to the Commission by electronic transfer or, !n'...mail or m persoe. 
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(5) The Remittance Report and surcharges are due to the Commission on or before 
the 21st calendar day after the close of each month and must be received in the 
Commission's offices no later than 5 p.m. Pacific Standard Time on the due date. A 
sureberge remittenee er Remittance Report or surcharge postmarked on the due date 
does not meet the requirements of this section and will not be considered as timely 
submitted. 

((;➔ Eeeh t;eleeemmuaieat;ieos pFe1vtdeF end eeeh eellulaF, weless, eF et;heF Hdie 
eemmeo eer,ieF must; submit; t;be R:emit;t;eoee R:epert; end su,eberge ·nit;b oe 
e1:eept;i0os. If 00 surehe,ge is eelleet;ed, t;he t;eleeemmuoieetieos pr0,.1ider er t;he 
eeUulaF, winless, eF et;heF Hdie eemmeo e&FFieF must; st;ill submit; it;s meot;hl:Y 
R:emitteoee R:epert; speeified in seetien (S➔ ef t;bis rule. 

(fr+) For each billing period that a telecommunications provider, interconnected 
voice over internet protocol service provider, or a cellular, wireless, or other radio 
common carrier fails to submit the surcharge fees in full on or before the due date 
required by these rules, the telecommunications provider, interconnected voice over 
internet protocol service provider, or the cellular, wireless, or other radio common 
carrier must pay a late payment fee in accordance with OAR 860-001-0050. 

(18) If the telecommunications provider, interconnected voice over internet 
protocol service provider, or the cellular, wireless, or other radio common carrier fails 
to remit the surcharge iB-full on or before the due date, the telecommunications provider., 
interconnected voice over internet service provider, or the cellular, wireless, or other 
radio common carrier must pay interest in accordance with OAR 860-001-0050. 

~9) If a telecommunications provider, interconnected voice over internet protocol 
service provider, or a cellular, wireless, or other radio common carrier fails to file a 
Remittance Report as required by these rules, the telecommunications provider,. 
interconnected voice over internet protocol service provider, or the cellular, wireless, 
or other radio common carrier must pay a late report fee in accordance with OAR 860-
001-0050. 

(21@) If t;be em01mt; shewn due en e R:emittenee R:epert; is net; paid hy t;be due 
det;e, t;be Cemmissien may issue e prepesed assessment; t;e set; t;be sum due. The 
Commission may waive the late report fee, the late payment fees and the interest on the 
unpaid surcharge fees, or any combination thereof, if the telecommunications provider1 

interconnected voice over internet protocol service provider, or the cellular, wireless, 
or other radio common carrier files a written waiver request and provides evidence 
showing that the telecommunications provider, interconnected voice over internet 
protocol service provider, or the cellular, wireless, or other radio common carrier 
submitted the Remittance Report and surcharge fees late due to circumstances beyond its 
control. The request must be filed in accordance with OAR 860-001-0140 and 860-001-
0170. 

(!QH) The telecommunications provider, interconnected voice over internet 
protocol service provider, or the cellular, wireless, or other radio common carrier must 
pay a fee in accordance with OAR 860-001-0050 for each payment returned for non­
sufficient funds. 

(!!ti) .'.RleA telecommunications provider, interconnected voice over internet 
protocol service provider, or the,! cellular, wireless, or other radio common carrier 
must submit any revisions to a Remittance Report no later than three years from 

Appendix A 
Page 7 of36 



ORDER NO. 20-492 

the due date of the Remittance Report. If the Commission concludes that a 
telecommunications provider. interconnected voice over internet protocol service 
provider, or cellular, wireless, or other common carrier remitted an excessive 
amount and that refunding the excess amount would have a material and adverse 
financial impact on the RSPF, the Commission may enter into an agreement with 
the telecommunications provider, interconnected voice over internet protocol 
service provider, or the cellular, wireless, or other radio common carrier to spread 
payments of the refunds over a period not to exceed three years. is responsible for 
and must pay all easts ineerred by the Commission to eolleet a past dee RSPF 
surcharge H=om the teleeommeeieatioes IJFO>li'ider or the cellular, wireless, or other 
radio eommoe earFiCF. 

(1:3) Remittaeee Report ReeoFds: A teleeommenieatioes ,rov:ideF aed a eelle.-lar, 
wiFeless, OF otheF Fftdio eommoe eaFrieF must IEee, all FeeoFds Sl:ltJIJOFtieg eaeh 
Remittaeee Report for three yeaFS, or if a Commissioe review or audit is peeding, 
eee.J. the reivie~· or audit is complete, whiehe1i·er is later. 

(14) le additioe to aey otheF ,eealty, obligatioe, OF Femedy pFov:ided by law, the 
Commissioe ma~, ses,eed or eaeeel the teleeommeeieatioes tJFO•,ridCF's eeFti.fieate of 
authority to pro¥ide telecommeeicatioes senr:ice ie Oregoe for its failure to file its 
Remittaeee Re,ort or its faileFe to remit the serehaFge ie f1:1II. 

(1S) Enept as otherwise ,,o•;ided by la~·, if after ae audit or rC1itiew the 
Commissioe deteFmiees that the teleeommeeieatioes pro1i•ider OF the cellular, 
wireless, or other radio common carrier has remitted an murnssi•,1e amount, the 
Commissioe wiU pro•,ride the teleeommenieatioes ,,01itider or the eellelar, wireless, 
or other radio common carrier a eredit in that amount against sums subsequently 
dee H=om that teleeommeeieatioes ,ro:,tider or that eellelar, wireless, or other radio 
eommoe carrier. 

(1(;) li teleeommenieations IJF01vider or a cellular, ,-..•ireless, or other radio 
eommoe carrier must submit aey re•,tisioes to a Remittaeee Re,ort eo later than 
three years H=om the dee date of the Remittance Report. If the Commissioe 
eoeeledes that a teleeommeeieatioes tJFo•Ader or cellular, :wireless, OF other 
eommoe carrier remitted ae eHessi',re amoeet aed that ref1:1eding the eness would 
ha,1e a material and ad1ferse finaReial im,aet OR the RSPF, the CommissioR may 
eeter into ae agreemeet with the teleeommeeieatioes pro•;ider or the eellelar, 
wireless, or other radio eommoe carrier to spread paymeRts of the ref1:1eds 97,rer a 
period Rot to e1:eeed thFee years. 

(17) The RSPF Sereharge E:1:ee,tioe Form is dee aeeeally by l\4areh 1S. A 
telecommeeieatioes pro,·ider or a cellular, wireless, or other radio commoe carrier 
that ttealifies for the e1:ee,tioe must eleetroeieally submit the completed form so 
that it is reeei:,•ed ie the Commission's offices eo later than S p.m. Paeifie Staedard 
Time oR l\4areh le, 

(18) le eompetieg aey ,eriod of time ,,eseribed or allo•,11red by these rules, the 
first day of the act or e¥eet is eot ineleded. The last day of the period is ieeleded, 
eeless the last day is a Saturday or legal holiday; thee the period rues eetil the eed 
of the ee1:t day that is eot a Sat1:1rday or a legal holiday. Legal holidays are those 
ideetified ie ORS 187.919 aed 187.929. 
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Stat. Auth.: ORS 183, 756, 759 & 1987 OL Ch. 290 
Stats. Implemented: ORS 756.040, 759.036 & 1987 OL Ch. 290 
Hist.: PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); PUC 16-2004, f. & cert. ef. 12-1-
04 (Order No. 04-695); PUC 18-2004, f. & cert. ef. 12-30-04 (Order No. 04-753); PUC 12-2009, 
f. & cert. ef. 11-13-09 (Order No. 09-452); PUC 1-2010, f. & cert. ef. 5-18-10 (Order No. 10-
178); PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357); PUC 5-2013(Temp), f. & cert. ef. 6-
28-13 thru 12-24-13 (Order No. 13-242); PUC 7-2013, f. & cert. ef. 12-20-13 (Order No. 13-
475); PUC 1-2015, f. & cert. ef. 3-3-15 (Order No. 14-434) 

860-033-0007 
Late Reports and Failure to Remit Surchan!eEstimated Repert 

(1) For any period for which a telecommunications provider, interconnected voice 
over internet protocol service provider, or a cellular, wireless, or other radio common 
carrier fails to file a Remittance Report and remit the surcharge payments by the due 
date as required by these rules, the Commission may issue a notice of proposed 
assessment for the surchare;e amount to the telecommunications provider, 
interconnected voice over internet protocol service provider, or a cellular, wireless, 
or other radio common carrier based upon any information available to the 
Commission. 

determine a prepesed assessment based 11pea tmy iftfermatiea ft''+'Bilable ta the 
Cemmissioa. 

(2) The proposed assessmeet may eot eoiver a period loe1:er thee three years 
prior to the Elate of the proposell assessmeet aell mast ieel11lle1 

(a) AB estimatell s11.rehaFge amo11.at 01well; 
(2) If a telecommunications provider, interconnected voice over internet service 

provider or a cellular, wireless, or other common carrier failed to file a Remittance 
Report within the time specified in these rules, the Commission may add to the 
proposed assessment a late report fee per OAR 860-001-0050(3)(e) and, if the 
provider or carrier failed to remit the surcharge by the due date, the Commission 
may add a 

W-A late payment foe equal to 9 percent per annum of the amount of the proposed 
assessment, up to a maximum of $500, and ef the estimated s11FehaFge amo11.at owed, 
11.p to a ma~im11.m of SSOO feF tkat FepoFting peFioll; 

fe)--!interest on the estimated surcharge amount owed at the rate of 9 percent per 
annum from the due date.day tke s11Fekarge amo11at was erigiaally d11e; aad 

(d) A late report fee per 860 001 OOS0(3)(e). 
(3) Notwithstanding seetioa (2) of this FIi.ie, The proposed assessment may not 

cover a period lone;er than three years prior to the date of the notice of proposed 
assessment. But, if the telecommunications provider did not hold a certificate of 
authority, if one was required by law, the Commission has an unlimited time to propose 
an assessment for the period represented by the non-filed Remittance Report.~ 
propesed assessment m11st iael11de all late payment fees as speeified iB this r11le. 

( 4) D11riag tke 30 day period allowed fer filieg a petition fer a hearing, tke 
teleeemm11.nieations pFo,videF, 8F tke eell11.lar, wireless, or etker radio eommon 
earrier may file its Remittaaee RepoFt aad pay the s11reha.Fge, late report fee, late 
payment fee, aad interest. The Commission wiD aeeept the RemiUaeee RepoFt, 
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s1n=eherge peymeet, late repaFt fee, late peymeet fee eed iBterest if earreeUy 
eeleeleted in eeeardenee 1'/l'ith the ariginel dee date f.ar the se~jeet periad's 
Remitteeee Rep art eed peymeet. In addition to any other penalty allowed by law, 
the Commission may suspend or cancel a telecommunications provider's certificate 
of authority to provide telecommunications service or revoke an eligible 
telecommunications provider's designation for failure to timely file a Remittance 
Report or its failure to remit the surcharge by the due date. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist. : PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); PUC 16-2004, f. & cert. 
ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (09-452); PUC 1-2010, 
f. & cert. ef. 5-18-10 (Order No. 10-178); PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357); 
Temp PUC 5-2013, f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242); PUC 7-2013, f. & cert. 
ef. 12-20-2013 (Order No. 13-475) 

860-033-0008 
Commission Audit eed Prapased Assessmeet 

(1) A telecommunications provider, interconnected voice over internet protocol 
service provider and a cellular, wireless, or other radio common carrier must keep 
all records supporting each Remittance Report it has submitted to the Commission 
for three years, or if a Commission review or audit is pending, until the review or 
audit is complete, whichever is later. 

filFor any period for which a telecommunications provider's, interconnected voice 
over internet protocol service provider's or a cellular, wireless, or other radio common 
carrier's Remittance Report was due, the Commission may audit the telecommunications 
provider, interconnected voice over internet protocol service provider or the cellular, 
wireless, or other radio common carrier as the Commission deems necessary and 
appropriate. 

Ql) The Commission's audit must begin no later than three years after the Remittance 
Report's due date. But, if the telecommunications provider did not hold a certificate 
of authority, if one was required by law, the Commission has unlimited time to audit 
the telecommunications provider.,,~.Jter eampletiae af the audit, the Cammissian 
may prapase ta assess ee edditiaeel sereherge emaeet dee fHm the 
teleeammueieetians pra:r;ider er the eelluler, wireless, er ether redia eamman 
eerrier. 

(~J) If a telecommunications provider or a cellular, wireless, or other radio common 
carrier failed to file a Remittance Report within the time specified in these rules, the 
Commission will add to the proposed assessment a late report fee per 860-001-0050(3)(e) 
and a late payment fee equal to 9 percent per annum of the amount of the proposed 
assessment, up to a maximum of $500. 

(4) Eeeh prapased essessmeet "hears ieterest 011 the edditiaeel sereherge emaeet 
prapased et the rate af 9 pereent per eeeum fram the day the arigieel sureherge 
emaunt was dee, 

( 5) NatwithstendiBg seetian (2) af this r11le, i.f the telee0mm11nieeti0ns pra:r;ider 
did net held e eertifieete af e11th0rity, if ane was re(f11ired "hy law, the Cammissiae 
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has an tullimi.ted time ta aedit the teleeammenieatians pFa1rideF faF the senhaFge 
.feesA telecommunications provider, interconnected voice over internet protocol 
service provider or a cellular, wireless, or other common carrier must produce for 
inspection or audit upon request of the Commission or its authorized representative 
all records supporting its Remittance Reports. 

(6) After completion of the audit, the Commission may propose to assess an 
additional surcharge amount from the telecommunications provider, interconnected 
voice over internet protocol service provider, or the cellular, wireless, or other radio 
common carrier in addition to the amount previously remitted. The Commission 
may add to the proposed assessment a late payment fee equal to 9 percent per 
annum of the amount of the proposed assessment up to a maximum of $500, and 
interest on the surcharge amount owed at the rate of 9 percent per annum from the 
original surcharge due date.A teleeammenieatians prn:videF ar a eellelar, wireless, 
aF atheF F&dia eamman eaFFier mast pradeee far inspeetian ar aedit epan reEfeest af 
the Cammissian aF its aethaFii:ed Fepnsentati:r,•e aU FeeaFds sepparting its 
R:emittaeee R:eparts. The Cammissiee, ar its represeetati1;e, will allaw the 
teleeammeaieatiaes pFa"i'ideF ar the eellelaF, wiFeless, ar atheF F&dia eammae 
eaFFieF a nasanahle time ta pFadeee the neaFds faF inspeetian aF aedit. 

(7) Except as otherwise provided by law, if after an audit or review, the 
Commission determines that the telecommunications provider, interconnected voice 
over internet protocol service provider or the cellular, wireless, or other radio 
common carrier has remitted an excessive amount, the Commission will provide a 
credit in that amount against sums subsequently due. 

(+fil In addition to any other penalty allowed by law, the Commission may suspend or 
cancel a telecommunications provider's certificate of authority to provide 
telecommunications service or revoke an eligible telecommunications provider's 
designation for ~failure to timely produce for inspection or audit the records required 
by this rule. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist.: PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); PUC 16-2004, f. & cert. 
ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (Order No. 09-452); 
PUC 1-2010, f. & cert. ef. 5-18-10 (Order No. 10-178); PUC 9-2011, f. & cert. ef. 10-4-11 (Order 
No. I 1-357) 

860-033-0009 
Notice of Proposed Assessment., ~Hearing, and Order 

(1) The Commissian will pra:vide a To request a hearing on the notice of proposed 
assessment., up&B-the telecommunications provider, interconnected voice over internet 
protocol service provider or cellular, wireless, or other radio common carrier must 
submit a written request for a hearing. The request for hearing must include a 
written response that admits or denies all factual matters alleged in the notice of 
proposed assessment, and alleges any and all affirmative defenses and reasoning in 
support thereof. Factual matters not denied will be considered admitted, and failure 
to raise a defense will be a waiver of the defense. The Commission must receive the 
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request for hearing within 30 days of the date of the notice of proposed assessment 
was mailed., as , • ..,.ell as a proposal to re1roke or suspead the telecommuaicatioas 
flFOYieler's certificMe of El-llthority, if apfllicaele. 

(2) ~ 'itlHB 39 days after the seraee af the eatiee af prapased assessmeet, the 
telee0mm11eieati0es pr0¥ider er the eell11lar, wireless, er ether radia eammae 
earrier may petitiae the Cammissiae in writing fer a hearieg. The 
telee01BH111eieati0es pr011;1ider er the eell11lar, wireless; er ether radia e01BH18R 
earrier m11st speeify ie its petitiae all af the reasaes it disp11tes the eatiee af 
prapased assessmeet. 

(a) If the Commission does not receive a written request for hearing within 30 
days.a petitiae is eat filed '11rithin the 39 day periad, the Commission may enter an 
order on default assessieg eharges based upon information in the Commission's files. 
Any amount assessed by the Commission in an order on a notice of proposed 
assessment is due and payable ten days after the issue date of the order, unless a 
different due date is specified in the order. 

(b) If a written request for hearingeetitiae is filed within the 30-day period, the 
Commission will grant the telecommunications provider, interconnected voice over 
internet protocol service provider or the cellular, wireless, or other radio common 
carrier a hearing and give the telecommunications provider, interconnected voice over 
internet protocol service provider or the cellular, wireless, or other radio common 
carrier at least 10 days' notice of the time and place of a hearing. 

(1~) The hearing on the telecommunications provider's, the interconnected voice 
over internet protocol service provider' s or the cellular, wireless, or other radio 
common carrier's petition is conducted under the Commission's rules governing hearings 
and proceedings. 

Q4) Ae assessmeet made hy the Cammissiae 11eder these r11les is dee aed 
payaltlo ae the 19th day after the ser.•iee date af the Cammissiae's ardor assessieg 
the eharges.During the 30-day period allowed for requesting a hearing on a notice of 
proposed assessment under these rules. the telecommunications provider. 
interconnected voice over internet protocol service provider. the cellular. wireless, 
or other radio common carrier may me its Remittance Report and pay any 
surcharge, late report fee, late payment fee, and interest proposed in the notice. The 
Commission will accept the Remittance Report and payment if correctly calculated. 

(S) If the Cammissiae has eat reeei:tiied paymeet af the s11reharge aed peealties 
assessmeet :withie the speeified time, the C0e11Rissi0e may s11speed er eaeeel a 
telee0mm11aieati0es praivider's eertifieate af a11th0rity ta pra•,ride 
telee0mm11eieati0es seF¥iee fer its fail11re ta pay the assessmeet reEJ:11ired "hy this 
~ 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist. : PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-63 l); PUC 16-2004, f. & cert. 
ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (Order No. 09-452); 
PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357) 
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OREGON TELEPHONE ASSISTANCE PROGRAM (OTAP) 

860-033-0010 
OTAP and Lifeline Applicability 

(1) The Oregon Telephone Assistance Program (OTAP) is designed to provide a 
reduced rate or discount for an Eligible Telecommunications Provider's broadband 
internet access service, basic service, or both, whether sold separately or in 
combination with other services, to low-income customers who meet eligibility 
requirements. 

(2) An Eligible Telecommunications Provider must offer to all low-income customers 
who meet eligibility requirements OT AP discounts with all service offerings that include 
broadband internet access service or basic telephone service. Reduced rates or 
discounts apply to the single line, or service that is functionally equivalent to a single 
line, serving the eligible customer's principal residence in Oregon. An Eligible 
Telecommunications Provider may not decline to provide the OT AP and the Lifeline 
discount to an eligible customer for wireless service on the basis the customer has an out­
of-state telephone number. 

(3) Eligible Telecommunications Providers and the Commission must treat OTAP 
and Lifeline data as confidential information, to the extent allowed by law, and OTAP 
and Lifeline data may be used only for OT AP and Lifeline purposes. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92 
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97 (Order No. 97-489); PUC 19-2003, 
f. & cert. ef. 11-14-03 (Order No. 03-631); PUC 16-2004, f. & cert. ef. 12-1-04 (Order 
No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (Order No. 09-452); Temp PUC 5-2013, f. & 
ef. 06-28-13 thru 12-19-13 (Order No. 13-242); PUC 7-2013, f. & cert. ef. 12-20-2013 (Order No. 
13-475); PUC 4-2020 (Temp), f. & cert. ef. 7-1-20 (Order No. 20-204) 

860-033-0021 
Eligible Telecommunications Provider Requirements 

(1) A telecommunications provider, or cellular, wireless, or other radio common 
carrier may petition the Commission for designation as an Eligible 
Telecommunications Provider. To be designated as an Eligible Telecommunications 
Provider, the petitioner must demonstrate that it will: 

(a) Offer services under 47 C.F.R. §54 Subpart E (2013) using either its own 
facilities or a combination of its own facilities and resale of another carrier's 
services (including the services offered by another Eligible Telecommunications 
Carrier throughout the service area) or for Lifeline-only carriers, a compliance plan 
that has been approved by the Federal Communications Commission. Under 
47 C.F.R. §54 Subpart C (2012), the requirement of using its "own facilities" 
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includes, but is not limited to, purchasing unbundled network elements from 
another carrier. 

(b) Advertise the availability of and the charges for such services using media of 
general distribution; and 

(c) Comply with OAR 860-033-0005 through 860-033-0110. 
(2) Once designated, the Commission may suspend or revoked an Eligible 

Telecommunications Provider's designation for failure to comply with the 
requirements under subsection (l)(a), (l)(b) or (l)(c). 

Stat. Auth.: ORS 183, 756, 759 
Stats. Implemented: ORS 759.036, 1987 OL Ch. 290 
Hist.: NEW 

860-033-0030 
OT AP and Lifeline Eligibility 

(1) A low-income customer demonstrates eligibility for OTAP and Lifeline by 
application to the Commission on a Commission-approved form demonstrating 
compliance with this rule. 

(2) To be eligible, the customer, one or more of the customer's dependents or the 
customer's household must: 

(a) Receive benefits from one of the following public assistance programs: Medicaid 
under Title XIX and XXI of the Social Security Act; Supplemental Nutrition Assistance 
Program; Supplemental Security Income; Federal Public Housing Assistance (Section 8); 
or Veterans and Survivors Pension Benefit; or 

(b) Have income that is at or below 13 5 percent of the applicable Federal Poverty 
Guidelines for a household of that size. 

(3) A low-income customer who resides on federally recognized Tribal lands is 
eligible for OTAP if the customer, one or more of the customer's dependents or the 
customer's household: 

(a) Meets the requirements of section (2) of the rule; or 
(b) Receives benefits from one of the following Tribal-specific federal assistance 

programs: Bureau of Indian Affairs General Assistance; Tribally administered 
Temporary Assistance for Needy Families; Head Start (only those households 
meeting its income qualifying standard); or the Food Distribution Program on 
Indian Reservations. 

fil The Commission may require a low-income customer to submit documentation 
demonstrating that he or she qualifies under the program or income based eligibility 
requirements. 

(a) Acceptable documentation of program eligibility includes the current or prior 
year's statement of benefits from a public assistance program, a notice or letter of 
participation in a public assistance program, program participation documents, or another 
official document demonstrating that the customer, one or more of the customer's 
dependents or the customer's household receives benefits from a qualifying assistance 
program. 

(b) Acceptable documentation of income eligibility includes the prior year's state, 
federal, or Tribal tax return; current income statement from an employer or paycheck 
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stub; a Social Security statement of benefits; a Veterans Administration statement of 
benefits; a retirement or pension statement of benefits; an Unemployment or Workers' 
Compensation statement of benefit; federal or Tribal notice letter of participation in 
General Assistance; or a divorce decree, child support award, or other official document 
containing income information. If the customer presents documentation of income that 
does not cover a full year, such as current pay stubs, the customer must present the same 
type of documentation covering three consecutive months within the previous twelve 
months. 

~4) The customer may be required to furnish his or her social security number and 
the social security number of the member of the customer's household upon whom 
eligibility is based before OT AP and Lifeline eligibility can be determined or verified. 
Failure to do so may result in denial of benefits. 

~) The customer must sign a written authorization on a Commission-approved form 
permitting the Commission to release necessary information to an Eligible 
Telecommunications Provider and, as necessary, to the following: Federal 
Communications Commission, Universal Service Administrative Company, Department 
of Human Services, and the applicant's personal representative or legal guardian. 

(l(i) An applicant or customer may not use a post office box as his or her residential 
address. The Commission may accept a P.O. Box or General Delivery address as a billing 
address, but not a residential address. 

~+) The OT AP or Lifeline benefit is limited to one single line, or single line 
equivalent, per economic unit at the customer's principal residence in Oregon. 

(a) If the Commission is unable to determine that an applicant and a current OTAP or 
Lifeline customer are part of a separate household, the applicant must complete and 
submit to the Commission the Lifeline Household Worksheet. 

(b) The Commission may verify annually that the customer continues to be part of a 
separate household. 

(c) If the customer fails to respond within 30 days of the Commission's attempts to 
verify that the customer continues to be part of a separate household, the Commission 
will notify the Eligible Telecommunications Provider to de-enroll the customer from 
OT AP and the Lifeline program. 

(28) The name of the OT AP or Lifeline applicant must appear on the billing statement 
or account for the telecommunications service in order for that for that applicant to 
qualify for OTAP or Lifeline benefits. 

(!!!9) The Commission may require an Eligible Telecommunications Provider to 
provide up to three months of OT AP or Lifeline benefits credited to the customer's 
account if the customer does not receive benefits after applying for benefits and 
demonstrating eligibility. The qualifying customer may be required to submit 
documentation demonstrating that he or she qualified under the program or income based 
eligibility requirements in section (2) or (3) ofthis rule. 

(ll-W) The Commission will verify a customer's continuing eligibility every 12 
months, as measured from the customer's OTAP or Lifeline service initiation date. 
Ceetieuieg OTAP ttRd Lif.eliee eligihiliey is hesed ee meethly, flUttFterly, er ftRRUttl 
verifieetiee hy the Cemmissiee. 
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(a) The Commission will allow a customer 30 days following the date of the notice of 
termination or de-enrollment to demonstrate continued eligibility. A customer may be 
required to submit proof of continued eligibility to the Commission. 

(b) The Eligible Telecommunications Provider must de-enroll the customer from the 
OTAP and Lifeline program within five business days of notice from the Commission 
that the customer is no longer eligible for OT AP and the Lifeline program. 

( c) After the Commission determines that the customer is not eligible or no longer 
eligible, the customer may fflesubmit a written request for a hearing to appeal the 
determination as specified in the notice of determination. 

( d) At the hearing, the customer must provide to the Commission documentation 
demonstrating that he or she qualifies under the program or income based eligibility 
requirements listed in section (2) or (3) of this rule. 

(llH) If the Commission identifies that a customer or household is receiving 
duplicate support from more than one Eligible Telecommunications Provider, the 
Commission will attempt to contact the customer to determine the customer's preferred 
provider and thereafter, based on the available information, select which Eligible 
Telecommunications Provider must de-enroll the customer. 

(llll) If a customer does not use the OT AP or Lifeline supported service that the 
Eligible Telecommunications Provider offers at no charge per the usage requirements 
defined in 47 C.F.R. § 54 Subpart E (2016) for 30 consecutive days, the Eligible 
Telecommunications Provider must provide the customer 15 days' notice, using plain 
language, that the customer's failure to use the OT AP or Lifeline supported service 
within the 15-day notice period will result in de-enrollment from OTAP or the Lifeline 
program. If the customer uses the OT AP or the Lifeline supported service within the 
15-day notice period, the Eligible Telecommunications Provider may not terminate the 
customer's OTAP or Lifeline supported service. 

(llH) When the customer switches to a different Eligible Telecommunications 
Provider, the customer must submit to the Commission an application for OT AP or the 
Lifeline program on a Commission-approved form. 

(ft) l" ... e1:1stomer may not reeei:ir;e Lifeline or OTz•,..p benefits for ser:ir;iee from en 
Eligible Teleeomm1:1nieetions Pro1;ider if the e1:1stomer hes initiated a q1:1elifying 
Lifeline or OTt\P supported •,1oiee telephony ser•,ciee "A<ith ft different Eligible 
Teleeommunieetions Pro1,cider withiB the pre:ir;ious 69 days. 

(b) .• ... eustomer may not reeei¥e Lifeline benefits for seF¥iee from en Eligible 
Teleeomm1:1nieetioes Pro•tider if the e1:1stomer hes ieitieted a tt1:telifyieg Lifeliee 
supported broadband Internet eeeess ser:r,•iee with e differeet Eligible 
Teleeommeeieetioes Pro:r,cider '1!cithiB the pre,cioes 12 months. 

(e) l" ... e1:1stomer may not reeei•;e Lifeline or OTAP beeefits for serr,riee from en 
Eligible Teleeommenieetions P,o:ir;ider if the eestome, hes initiated a qeelifying 
Lifeline or OTAP supported bundle of :r,•oiee telephony end broadband Internet 
eeeess ser•.'iee r,r;ith ft different Eligible Teleeomm1:1nieetions Pro¥ider witltift the 
pre1;io11s 12 moeths. 

(14) Notwithsteedieg s1:1bseetioes (13)(e) (e) of this r1:1le, the e1:1stomer may 
S'witeh to e different Eligible Teleeommenieetions Pro:r,•ider if: 

(a) The eestomer mo:r,•es to a diffe,eet resideetial address; 
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(h) The Eligihle Teleeammueieatiaes Pr01i14Eler eeases aperatiaes er atherwise 
fails ta pr011iEle ser11i1iee, 

(e) The Eligihle Teleeammueieatiaes Pr011id:er has impased: late fees far eae 
pa;Y'IBe&t related ta the supparted: seF¥iee greater thee er equal ta the maethly eed: 
user eharge far seF¥iee; 

(El) The Federal Cammueieatiae Cammissiae fi.ed:s the Eligihle 
Teleeammueieatiaes Pr011iriEler ta he ie 11iri0lati0e af the FeEleHI Cammunieatiae 
Cammissiae's regulatiaes d:urieg the eustamer's heeefit year aed: the eustamer is 
impaeteEI hy the ·1i0lati0e; er 

(e) The C0eu1tissi0n fieEls the Eligihle Teleeammueieatiaes Pr011iEler ta he ie 
11i0lati0e af Ol-..R Dh•isiae 8€,0, Chapter 033 d:urieg the eustamer's heeefit year aed: 
the eustamer is impaeteEI hy the 1i•i0lati0e. 

(15) If, in a span of 30 days, the customer disconnects and reconnects service with the 
same Eligible Telecommunications Provider, the customer is not required to reapply for 
the OTAP or Lifeline benefits. 

Stat. Auth.: ORS 183, 756, 759 & 1987 OL Ch. 290 
Stats. Implemented: ORS 756.040, 759.036 & 1987 OL Ch. 290 
Hist. : PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & ef. 2-14-92 
(Order No. 92-238); PUC 11- 1995, f. & ef. 11-27-95 (Order No. 95-1217); PUC 6-1997, f. & 
ef. 1-10-97 (Order No. 97-005); PUC 6-1997, f. & cert. ef. 1-10-97 (Order No. 97-005); 
PUC 18-1997, f. & cert. ef. 12-17-97 (Order No. 97-489); PUC 12-1999, f. & cert. ef. 11-18-99 
(OrderNo. 99-709); PUC 19-2003, f. &cert. ef. 11-14-03 (OrderNo. 03-631); PUC 16-2004, 
f. & cert. ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (Order 
No. 09-452); PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357); Temp PUC 5-2013, f. & 
ef. 06-28-13 thru 12-19-13 (Order No. 13-242); PUC 7-2013, f. & cert. ef. 12-20-2013 (Order No. 
13-475); PUC 7-2016(Temp), f. 11-22-16 & cert. ef. 12-2-16 thru 5-30-17 (Order No. 16-448); 
PUC 5-2017, f. & cert. ef. 5-31-17 (Order No. 17-200) 

860-033-0035 
OTAP and Lifeline Benefits 

(1) A residential customer qualifying for the OTAP and Lifeline benefit pays a 
reduced monthly rate, as established by the Commission, for broadband internet access 
service or basic service, or both, whether sold separately or in combination with other 
services, provided by an Eligible Telecommunications Provider. The monthly OTAP 
benefit includes: 

(a) The federal Lifeline program support in accordance with 47 C.F.R. §54.403.i.if 
available; and 

(b) For a customer paying a monthly rate, ~The State of Oregon support of 
~up to $7.00. The customer may not receive a monthly OTAP benefit in excess 
of the customer's monthly rate; or 

(c) For a customer that receives the OTAP supported service at no charge, the 
State of Oregon support of $7.00. If an Eligible Telecommunications Provider that 
offers OTAP supported service at no charge to the low-income customer 
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demonstrates to the Commission that it provides unlimited voice minutes for basic 
service and unlimited data for any broadband internet access service provided to 
the customer, the Commission may authorize a State of Oregon support amount up 
to $7.00. 

(d) The Commission may reduce the State of Oregon support by order of the 
Commission when sufficient funding is not available to sustain the current level of 
support. 

(2) OTAP and Lifeline benefits become effective on the date the Commission notifies 
the Eligible Telecommunications Provider of approval unless otherwise specified in 
the notice of approvalrecei:ves from an eligible customer the signed application on a 
Commission appro,i;ted form. 

(3) An Eligible Telecommunications Provider that offers OTAP or Lifeline supported 
service at no charge to the low-income customer must require the customer to call the 
Eligible Telecommunications Provider to activate the OTAP or Lifeline supported 
service. The Eligible Telecommunications Provider must require the low-income 
customer to provide the last four digits of his or her social security number or Tribal 
identification number before activating the OT AP or Lifeline supported service. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290 OL 1987 
Hist. : PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92 
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97 (Order No. 97-489); PUC 2-2002, f. & 
cert. ef. 2-5-02 (Order No. 01-1023); PUC 12-2009, f. & cert. ef. 11-13-09 (Order No. 09-452); 
Temp PUC 5-2013, f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242); PUC 7-2013, f. & cert. 
ef. 12-20-2013 (Order No. 13-475); PUC 4-2020 (Temp), f. & cert. ef. 7-1-20 (Order No. 20-204) 

8€tQ 933 gg4g 

(1) In lieu of OTl~P partieipation, a publ:ie utility, eoopenti¥e eorpontioa or 
unincorponted association pFO",'idiag loeal e:1,ehaage teleeommuaieation ser:viee 
eut" appl" to the Commission for aethority to pro,i;tide Ioli\' iaeome telephoae 
assistanee thnugh an alteraati"re plan. The appl:ieatioa must demoastnte that: 

(a) Customers eligible for OL.t-.. P wiD reeeir;e a benefit under the alternati¥e plan 
at least etteal to the OTA.P benefit, 

(b) Customers eligible for OTAP wiD be eligible under the alternati•,·e plan; and 
(e) A.dmiaistnti1i•e easts for an alternati"11e plan ~ be less than or efiual to the 

administnti•;e eosts of partieipation in OL.t-~P. 
(2) A publie utility, eoopenti•,•e eorpontion or unineorporated assoeiatioa 

pro"l1iding low iaeome telephoae assistaaee eader aa alteraati111e plaa mest iaform 
the Commission month1,, of the number of eustomers reeeir.r:ing the benefit and the 
total doUar amount in benefits provided under the under the akeraatr;e plan. 

(3) Eligible eestomeFS mest eoatiaee reeei1i1iag beaefits eader OTl .. P eatil the 
alternati¥e plan is appro•;ed b" the Commission and implemented b" the publ:ie 
utility, eoopenti"l1e eorpontioa or unineorporated association. 
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Stet A.:11th.1 ORS 183, 76(;, 769 &. Ch. 299, OL 1987 
Ste,s. lmplemeeted1 ORS 7S(;.949, 7S9.93(; &. Ch. 299, OL 1987 
Hist.1 PUC 9 1988, f, &. eert. ef. 4 28 88 (Order Ne. 88 41~; PUC 18 1997, f, &. eert. 
ef. U 17 97 (Order Ne. 97 489); PUC U 2999, f. &. eert. ef. 11 13 99 (Order Ne. 99 462); 
Temp PUC 6 2913, f. &. ef. 9(; 28 13 thFY U 19 13 (Order Ne. 13 242); PUC 7 '.2913, f. &. 
eert, et ll 19 1913 (Order Ne, 13 47S) 

860-033-0045 
OTAP Compensable Expenses 

(1) The Eligible Telecommunications Provider may be compensated for the State of 
Oregon benefit provided to each customer enrolled in OT AP by the Commission. 
Campeeset:iae may ieehule t:he re:r;eeee t:he Eligihle Teleeammeeieeaaes Pra,vider 
foregaes hy pra'lidieg t:he St:et:e of Oregoe henefit: t:o eligihle eest:omers. If an 
Eligible Telecommunications Provider offers OT AP supported service at no charge 
to the low-income customer. the Commission may authorize compensation for the 
basic service and broadband internet access service provided to each eligible 
customer. 

(a) An Eligible Telecommunications Provider offering OTAP supported service 
at no charge to the low-income customer that is authorized to seek compensation 
must provide detailed information on the basic service and broadband internet 
access service provided to each eligible customer for which it seeks compensation. 

(b) An Eligible Telecommunications Provider must report the average monthly 
usage of voice minutes and data by its OTAP customers to the Commission in an 
electronic format that is accessible to the public. 

(2) To receive compensation as described in section (1) of this rule, an Eligible 
Telecommunications Provider must submit a monthly OTAP Rl'eimbursement ,Eform on 
or before the eighth calendar day after the close of the montheo later thee 21 
eeleeder days after t:he eed af t:he hillieg periad. The Eligible Telecommunications 
Provider¼ must provide a listing of all OT AP and Lifeline customers for which the 
Eligible Telecommunications Provider seeks compensation in an electronic format 
accessible by the Commission. The listing must include the customer's first and last 
name, telephone or broadband internet access service account number, residential 
address, service type, service initiation date and Commission-assigned OT AP 
Identification Number.reimhursement form must indieete the eumher of eligihle 
eust:amers wha were eeralled derieg t:he hillieg periad, t:he eemher af eust:amers 
wha reeei"led the OTl-..,P heeefit derieg the hilling periad, eed the emaeet af 
re".1eeee foregaee derieg that same periad. 

(3) An Eligible Telecommunications Provider must submit any revisions to a 
previously flied OTAP Reimbursement Form no later than three years from its 
date. If the Commission concludes that refund is due to an Eligible 
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Telecommunication Provider based on the revised OTAP Reimbursement Form and 
that the refund would have a material adverse financial impact on the RSPF, the 
Commission may enter into an agreement with the Eligible Telecommunications 
Provider to spread payment of the refund over a period of time not to exceed three 
years. 

~~) If the Commission overcompensates an Eligible Telecommunications Provider, 
the Eligible Telecommunications Provider must immediately return the excess RSPF 
funds once it notifies the Commission or is notified by the Commission of the 
overcompensation. 

(a) If the Commission overcompensates the Eligible Telecommunications Provider as 
a result of Commission error and the Eligible Telecommunications Provider upon 

notification of the overcompensation immediately returns the excess RSPF funds, the 
Eligible Telecommunications Provider is not required to pay interest on the excess RSPF 
funds. 

(b) If the Commission overcompensates the Eligible Telecommunications Provider as 
a result of Commission error and upon notification the Eligible Telecommunications 
Provider does not immediately return the excess RSPF funds, the Eligible 
Telecommunications Provider must pay interest on the excess RSPF funds at the rate set 
forth in OAR 860-001-0050. 

(c) If the Commission overcompensates the Eligible Telecommunications Provider as 
a result of actions by the Eligible Telecommunications Provider, including, but not 
limited to, the filing of an incorrect reimbursement form, then upon notification the 
Eligible Telecommunications Provider must immediately return the excess RSPF funds 
and pay interest on the excess RSPF funds at the rate set forth in OAR 860-001-0050. 

~4) Notice of Proposed Assessment: 
(a) If the Eligible Telecommunications Provider is overcompensated and does not 

timely return the excess RSPF funds as described in section (~ of this rule, the 
Commission may issue a writteenotice of proposed assessment for the amount due. 

(b) Withm 30 days of the serviee date of To request a hearing on the notice of 
proposed assessment, the Eligible Telecommunications Provider must submit a may 
pay the proposed assessmeet ie full or may file a written petitioereguest for a 
hearing. The writtee petitioereguest for a-hearing must include a written response 
that admits or denies all factual matters alleged in the notice of proposed 
assessment, and alleges any and all affirmative def ens es and the reasoning in 
support thereof. Factual matters not denied will be considered admitted, and failure 
to raise a defense will be a waiver of the defense. The Commission must receive the 
request for hearing within 30 days of the date that the notice of proposed assessment 
was mailed.elearly speeify all the reasons the Eligible Teleeommunieations Pro'lider 
dispetes the assessment. 

Appendix A 
Page 20 of36 



ORDER NO. 20-492 

(l...) If the Eligible TeleeommHnieetioes PF01liEleF pays the pFoposeEI essessmeet 
in fHll withie 30 Eleys of the serv4ee Elate of the eotiee of pFoposeEI essessmeet, the 

Commissioe wiH eeeept the peymeet eeEI EliseoetiBHe eey fHFtheF eolleetioe 
eetir.1ities feF that essessmeet. 

(£B) If the Eligible Telecommunications Provider timely files a written 
petitioereq uest for a hearing under subsection (b) of this section, the Commission will 
grant the Eligible Telecommunications Provider a hearing and provide at least 10 day( 
notice of the time and place of the hearing. The Commission will conduct the hearing 
under its rules governing hearings and proceedings. 

(§S) If the Commission does not receive a written request for hearing within 30 

days, the Commission will enter an order on default based on information in the 
Commission's files. Any amount assessed by the Commission in an order on a notice 
of proposed assessment is due and payable ten days after the issue date of the order. 
Commissioe OFEler: The Commissioe will eeter ae orEleF if tlle Eligible 
TeleeommHeieatioes PFOr.r:iEleF does eot FespoeEI to the eotiee of pFoposeEI assessmeet 
withie 30 days of the seF¥iee Elate of the eotiee of pFoposeEI assessmeet OF afteF 
eoesiEleFieg the tesemoey pnseeteEI at heafieg, Aey ehaFges assessed by the 
Commissioe ie its oFEleF beeome El.He aeEI payable oe the teeth day afteF the serv4ee 
Elate of the Commissioe' s oFEleF. 

((;➔ If the Eligible TeleeommHeieatioes PF01;iEleF does eot nspoeEI to die 
Commissioe 0FEleF, thee die eeeoHet mey be FefeFFeEI to the DepeFtmeet of R:e1,1eeHe 
OF to a eoHeetioe egeeey MF eolleetioe. The Eligible TeleeommHeieeeoes PFor.r:iEleF is 
Fespoesible MF eeEI mHst pay aH easts ieeHFFeEI by the Commissioe to eolleet a past 

El.He assessed emoHet wom the Eligible TeleeommHnieetioes PFo¥iEleF. 
(7) l. .. e Eligible TeleeommHeieetioes PF01;iEleF mHst SHbmit eey Fer.r:isioes to e 

pFe¥ioHsly filed FeimbHFsemeet MFm eo leteF thee thne yeeFS fFom its El.He Elate. If 

the Commissioe eoeelHEles that FefHeEI is El.He to ee Eligible TeleeommHeieetioes 
PF01,1iEleF eeEI that the FefHeEI 'ltOHIEI he1,1e e materiel eEl1leFSe fineeeiel impeet oe the 

RSPF, the Commissioe mey eeteF ieto ee egnemeet with the Eligible 
TeleeommHeieeeoes PFo·tiEler to spFeeEI peymeet of tile FefHeEI 01,1er e peFioEI of time 

eot to HeeeEI thne years. 
(18) The Commission may suspend or cancel a telecommunications provider's 

certificate of authority to provide telecommunications service or suspend or revoke 
an eligible telecommunications provider's designation for failure to timely return 
excess RSPF funds.Eletermiee the eompeesatioe amouet based oe the easts an 
Eligible Teleeomm11eieeeoes Prol\1iEler wo11IEI reesoeebly iee11r to eeeomplish eeeh 
tesh. referred to ie seeeoe (1➔ of this r11le, The Commissioe Elisb11rses f11eEls from the 
&SPF to the Eligible Teleeommueieatioes J!For.r:iEleF ·w4tllin 45 ealenElaF days after 
the Commissioe Feeei1,1es a pFoperly eompleteEI nimbuFSemeet MFm. 
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€9) Eoeh 1n1blie utiliey, eeepefftti•te e&Fjt8fftff8B er ue-ieeerporoted osseeiotiee 
pre¥idieg law ieeeme telepheee ossistoeee ueder o Cemmissiee oppre•,•ed 
oltereoti¥e ploe moy be eempeesoted fer the Stote ef Oregee beeefit easts. 
Hewe•ter, eempeesotiee frem the RSPF moy eat be greeter thee the eempeesotiee 
thot 'l,'&uld ho•te beee reeei¥ed threugh pomeipotioe ie OTAP. 

(19) Ge¥eremeetol ogeeeies eeetFOetieg with the Cemmissiee ta eertify the 
eligibiliey rettuiremeets of indi>ri•iduols or ta perferm other odmieistFOti¥e fueetioes 
outhorii!ed b,• these rules ore eompeesoted hosed oe the teFRtS ef the eoetroet. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 18-1997, f. & cert. 
ef. 12-17-97 (Order No. 97-489); PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); 
PUC 16-2004, f. & cert. ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 
(Order No. 09-452); PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357); Temp PUC 5-2013, 
f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242);PUC 7-2013, f. & cert. ef. 12-20-2013 (Order 
No. 13-475); PUC 4-2020 (Temp), f. & cert. ef. 7-1-20 (Order No. 20-204) 

860-033-0046 
OTAP and Lifeline Accounting, Reporting and Auditing 

(1) Based upon accounting procedures approved by the Commission, Eligible 
Telecommunications Providers and must maintain accounting records so that costs 
associated with OTAP and Lifeline can be separately identified. The Eligible 
Telecommunications Provider must provide records to the Commission upon 
reguest.Reeerds must be f)F8\'ided ta the Cemmissiee upee request. 

(l) l-.. eti•te OTAP oed Lifeliee Custemer Repert: The Aeti-ve OTAP oed Lifeliee 
Custemer Repert is ft listieg ef oil eustemers reeei•tieg the OTAP er Lifeliee beeefit. 
The listing moy inelude the eustemers' telepheee eumbers, oddresses, serviee types, 
er Cemmissien ossigeed OTAP ldentif.ieotiee Number. Eoeh Eligible 
Teleeommueieotioes Pro>ri<ider must submit meethly to the Commissien ie oe 
eleetreeie fermot oeeessible by the Cemmissiee, oe l-.. eti¥e OTl-.. P oed Lifeliee 
Custemer Repert. The Aeti•te OTAP oed Lifeline Custemer Repert must be 
reeei¥ed by the Cemmissiee en er befere the elose ef business oe the lht eoleedor 
day of tile fellewing mentll, 

GJ) Order Activity Report: The Order Activity Report is a listing of all OTAP or 
Lifeline customers whose phone service or broadband internet access service was 
disconnected, who voluntarily de-enrolled or were de-enrolled for failure to use the 
OTAP or Lifeline supported service that the Eligible Telecommunications Provider offers 
at no charge, and a listing of all OT AP or Lifeline customers whose telephone numbers, 
addresses, or service initiation dates and service types have changed. The listing must 
include the customer's first and last name and Commission-assigned OTAP 
Identification Number. Except as specified in section~~) of this rule, each Eligible 
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Telecommunications Provider must submit weekly to the Commission in an electronic 
format accessible by the Commission an Order Activity Report. The EligilJle 
TeleeoRHBBBieotioBs PFo•titl:eF does Bot Beed to sebmit the OFtl:eF 1~etivity R:epoFt if 
theFe is BO oeti\•ity fop the week. 

Q4) No Match Report: When the Commission notifies the Eligible 
Telecommunications Provider of customers who meet eligibility criteria, the Eligible 
Telecommunications Provider must submit an electronic No Match Report in a format 
accessible by the Commission that contains the following: 

(a) Any discrepancy that prevents a customer from receiving the OTAP or Lifeline 

benefit; and 
(b) The Commission-approved low-income customer's service initiation date and 

service type. 
~~) When the Commission issues an order designating a provider of 

telecommunications service as an Eligible Telecommunications Provider and thereby 

adopts the terms of a stipulation setting specific requirements for reporting Order Activity 
and No Match that are different from sections (lJ) and Q4) of this rule, the Eligible 
Telecommunications Provider may report Order Activity and No Match in a manner 
consistent with the terms of the stipulation approved by the Commission. 

~6) The Commission reserves the right to audit the records of an Eligible 
Telecommunications Provider that provides OTAP or Lifeline benefits. 

~) OTAP and Lifeline Records: Each Eligible Telecommunications Provider must 
keep all OT AP and Lifeline records and supporting documentation for three years, or if a 
Commission review or audit is pending, until the review or audit is complete, whichever 
is later. 

(a) An Eligible Telecommunications Provider must produce for inspection or audit 
upon request of the Commission or its authorized representative all OT AP and Li feline 
records and supporting documentation. The ComlllissioB, OF its FefJFeSeBtnti1;e, must 
ollo'"' the Eligible TeleeommeBieotioBs PFo•;itl:eF ft FensoBnble time to fJFOtl:eee the 
FeeoFtl:s fop iBspeetioB OF oetl:it. 

(b) In addition to any other penalty allowed by law, the Commission may suspend or 
cancel an Eligible Telecommunications Provider's certificate of authority to provide 
telecommunications service or suspend or revoke an Eligible Telecommunications 
Provider's designation for its--failure to produce for inspection or audit the records 
required by this rule. 

Stat. Auth.: ORS 183, 756, 759 & 1987 OL Ch. 290 
Stats. Implemented: ORS 756.040, 759.036 & 1987 OL Ch. 290 
Hist. : PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 5-1992, f. & cert. ef. 2-14-92 
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97 (Order No. 97-489); PUC 12-2009, 
f. & cert. ef. 11-13-09 (Order No. 09-452); Temp PUC 5-2013, f. & ef. 06-28-13 thru 12-19-13 
(Order No. 13-242); PUC 7-2013, f. & cert. ef. 12-20-20 13 (Order No. 13-475); 
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PUC 7-2016(Temp), f. 11-22-16 & cert. ef. 12-2-16 thru 5-30-17 (Order No. 16-448); 
PUC 5-2017, f. & cert. ef. 5-31-17 (Order No. 17-200); PUC 4-2020 (Temp), f. & cert. ef. 7-1-20 
(Order No. 20-204) 

860-033-0050 
Tribal Lifeline and Tribal Link-Up 

(1) The Commission must determine if a prospective Tribal Lifeline or Tribal Link 
Up recipient who has executed a certification pursuant to 47 C.F.R. § 54 Subpart E 
(2013) has previously received a Tribal Lifeline or Tribal Link Up benefit at the 
residential address provided by the prospective subscriber to prevent duplicative support. 
An eligible resident of Tribal lands may receive the benefit of the Tribal Link Up 
program for a second or subsequent time only for otherwise qualifying commencement of 
telecommunications service at a principal place of residence with an address different 
from the address for which Tribal Link Up assistance was previously provided. 

(2) Within five business days of a request for Tribal Lifeline or Tribal Link Up 
benefit, the Eligible Telecommunications Provider must submit to the Commission in an 
electronic format accessible by the Commission the Tribal Lifeline or Tribal Link Up 
applicant's rul-lfirst and last name, residential address, date of birth, telephone number 
or broadband internet access service account number associated with the application 

for Tribal Lifeline or Tribal Link Up benefit, and last four digits of his or her social 
security number or Tribal identification number. Each Eligible Telecommunications 
Provider must obtain, from each new and existing subscriber, consent to transmit the 

information as specified in this section of this rule. Prior to obtaining consent, the 
Eligible Telecommunications Provider must describe to the subscriber, using plain 
language, the specific information being submitted, that the information is being 
submitted to the Commission to ensure proper administration of the Tribal Lifeline and 
Tribal Link Up program, and that failure to provide consent will result in the subscriber 
being denied the Tribal Lifeline or Tribal Link Up benefit. 

(3) If the Commission notifies the Eligible Telecommunications Provider that a 
prospective subscriber is receiving a Tribal Lifeline benefit or has received a Tribal Link 
Up benefit at the residential address provided by the subscriber, the Eligible 
Telecommunications Provider may not seek universal service support reimbursement for 
duplicate service. 

(4) If the Commission notifies the Eligible Telecommunications Provider that a 
prospective subscriber is not receiving a Tribal Lifeline benefit or has not received a 
Tribal Link Up benefit at the residential address provided by the subscriber, the Eligible 
Telecommunications Provider must provide the customer's service initiation date and 
service type. 

(5) When two or more Eligible Telecommunications Providers submit the information 
required in section (2) of this rule for the same subscriber, only the Eligible 
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Telecommunications Provider whose information was received and processed by the 
Commission first, as determined by the Commission, will be entitled to reimbursement 
from the universal service fund for that subscriber. 

( 6) Tribal Lifeline and Tribal Link Up Order Activity Report: The Tribal Lifeline and 
Tribal Link Up Order Activity Report is a listing of all Tribal Lifeline and Tribal Link Up 
customers whose phone service or broadband internet access service was 
disconnected, who voluntarily de-enrolled or were de-enrolled for failure to use the 
Tribal Lifeline service which the Eligible Telecommunications Provider offers at no 
charge and a list of all Tribal Lifeline and Tribal Link Up customers whose telephone 
numbers, addresses, or service initiation dates and service types have changed. The 
listing must include the customer's first and last name and Commission-assigned 
OTAP Identification Number. Each Eligible Telecommunications Provider must 
submit this report weekly to the Commission in an electronic format accessible by the 
Commission. The Eligible Teleeemmunieatiens PFe:v:ideF dees net need te submit the 
OFdeF 14..:etwity RepeFt if theFe is ne aetwity feF the week. 

Stat. Auth.: ORS 183, 756, 759 & 1987 OL Ch. 290 
Stats. Implemented: ORS 756.040, 759.036 & 1987 OL Ch. 290 
Hist.: PUC 9-1988, f. & cert. ef. 4-28-88 (Order No. 88-415); PUC 8-1989, f. & cert. ef. 6-8-89 
(Order No. 89-724); PUC 5-1992, f. & ef. 2-14-92 (Order No. 92-238); PUC 2-1996, 
f. & ef. 4-18-96 (Order 96-102); PUC 6-1997, f. & cert. ef. 1-10-97 (Order No. 97-005); 
PUC 18-1997, f. & cert. ef. 12-17-97 (Order No. 97-489); PUC 2-2002, f. & cert. ef. 2-5-02 
(Order No. 01-1023); PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); PUC 16-2004, 
f. & cert. ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (Order 
No. 09-452); Temp PUC 5-2013, f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242); 
PUC 7-2013, f. & cert. ef. 12-20-2013 (Order No. 13-475); PUC 7-2016(Temp), f. 11-22-16 & 
cert. ef. 12-2-16 thru 5-30-17 (Order No. 16-448); PUC 5-2017, f. & cert. ef. 5-31-17 (Order 
No. 17-200); PUC 4-2020 (Temp), f. & cert. ef. 7-1-20 (Order No. 20-204) 

860-033-0110 
Advertising, Marketing and Outreach 

(1) An Eligible Telecommunications Provider may not conceal or misstate a material 
fact about OT AP or the Lifeline program in advertising, marketing materials or other 
outreach to Oregon consumers. 

(2) An Eligible Telecommunications Provider must explain in plain language and 
disclose in OTAP and Lifeline marketing materials: 

(a) That the Eligible Telecommunications Provider's offering is an OTAP and 
Lifeline supported service; 

(b) That OT AP and Lifeline are government assistance programs. This disclosure 
must be conspicuous; 

(c) The name of the Eligible Telecommunications Provider or offering the OTAP and 
Lifeline supported service; 
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( d) That only eligible low-income customers may enroll in OT AP and Lifeline 
supported programs; 

( e) That proof of eligibility may be necessary for enrollment; 
(f) That OTAP and Lifeline supported services are limited to one benefit per 

household, consisting of either wireline or wireless veiee t:elephenybasic service, a 
bundle of veiee t:elephenybasic service and broadband l!J1ternet access services, or 
Lifeline suppert:edbroadband l!Jltemet access service; and 

(g) That OTAP and Lifeline supported services are non-transferable. 
(3) The Eligible Telecommunications Provider must provide to the Commission 

copies of OTAP and Lifeline marketing materials to be released in the State of Oregon at 
least five business days prior to release. 

Stat. Auth.: ORS 183, 756, 759 & 1987 OL Ch. 290 
Stats. Implemented: ORS 756.040, 759.036 & 1987 OL Ch. 290 
Hist. : PUC 5-2013(Temp), f. & cert. ef. 6-28-13 thru 12-24-13 (Order No. 13-242); PUC 7-2013, 
f. & cert. ef. 12-20-13 (Order No. 13-475); PUC 5-2017, f. & cert. ef. 5-31-17 (Order 
No. 17-200); PUC 4-2020 (Temp), f. & cert. ef. 7-1-20 (Order No. 20-204) 

Telecommunication Devices Access Program (TDAP) 

860-033-0505 
TDAP Definitions 

(1) "Adaptive Equipment" means equipment that permits a person with a disability, 
other than a hearing or speech impairment, to communicate effectively on the telephone. 

(2) "Assistive Telecommunication Device" means a device that uses a keyboard, 
acoustic coupler, display screen, Braille display, speakerphone, or amplifier to enable a 
person who is deaf, deaf-blind, hard of hearing, speech or vision impaired or who has a 
disability to communicate effectively on the telephone. 

(3) "l~ut:herii!eEI Dist:rihut:er" meens e faeility eut:herii!eEI hy the Cemmissien t:e 
Eliseihut:e /Jsist:i1;e Teleeammunieat:ien De1;iees end AElept:i1;e 'Ett:uipment:. 

(4) "Autharii!eEI ~1eintenenee Center" means e faeility euthariileEI hy the 
Cemmissian ta repair eny reesenehly ElemegeEI Assistive Teleeemmunieet:ian De1Aee 
er AElept:i:Ye 'Ett:uipment. 

QS) "Disability" means a physical condition other than hearing or speech impairment 
that requires the use of adaptive equipment to communicate effectively on the telephone. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 5-1992, f. & cert. ef. 2-14-92 
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97 (Order 97-489); PUC 12-1999, f. & 
cert. ef. 11-18-99 (Order No. 99-709); PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); 
PUC 16-2004, f. & cert. ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 
(Order No. 09-452); PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357) 
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8(,9 933 9§9(, 
Teleeo1B1Bt1eientioe l>e•;iees l.,eeess PFogHtB AEl1'1is0Fy CotBIBi"ee (TDAPAC~ 

The TD1<\PI-.. C consists of 1l 0Fegon Fesidents eppoiBteEI hy the Commissioe es 
pnseFiheEI hy Ongon Laws 198'7, Chapter 299, Seetion ll. The Tl>l .. PAC mest 
tBeet FegeleFly ·with the ComtBissioe Steff to gi,ve eElv<iee eoneernieg matters of 
general Eler;elopmeet, implementetioe, end eEIIBinistretioe of Tl>:AP. Tl>I .. Pl .. C 
meetings &Fe ptthlie, eeEI miB11tes tBttst he pt=o1'r4EleEI to the ptthlie 11pon Feqttest. l .. 
copy of the Tl>A:Pl .. C hylews is e·;eilehle 11poe req11est. 

St:at. h11t:h.1 ORB 183, 76(,, 769 & Ch.190, OL 1987 
St:ats. lmplemeeteds ORS 7St,.010, 7S9.03t, & Ch. 190, OL 1987 
Hisf:.1 PUC 7 1988, f, & eeFt, ef. 1 t, 88 fOrder Ne. 88 33~5 PUC 6 1991, f. & eert. ef. l 11 
91 ~Order Ne. 91138); PUC l 199t,, f. & eeN. ef. 1 18 9t, ~Order Ne. 9t, 101); PUC 18 1997, 
f. & eeN, ef, 1l 17 97 fOrder Ne, 9:;7 189)J PUC ll 1009, f, & eeN, ef. 1113 09 fOrdeF Ne, 
09 151)5 PUC 9 1011, f. & eert. ef. 10 4 11 fOrder Ne. 11 357) 

860-033-0530 
TDAP Eligibility and Distribution of Assistive Telecommunication Devices or 
Adaptive Equipment 

(1) A person age four and above may apply to receive an Assistive 
Telecommunication Device or Adaptive Equipment from the Commission. The 
application must be submitted using the form provided by the Commission. The TDAP 
application farmor Speech Generating Device application is available online at 
http!://www.oregon.gov/puc/Pages/default.aspxp11e.stete.or.11s/PUC/rspf/tElepepp.pElf 
, kom the Commission end kom eertein eommenity resoerees. 

(2) ATD1.+-.,.p The applicant must provide the Commission with: 
(a) Their telephone or cellular number or email addressEv<iEleeee of regeler 

eeeess to e specific telephoee e111BheF ie OFegoe; 
(b) Their Oregon residential addressEv<iElenee of eurrent resiEleeey in Oregon; 

ttBfl 
( c) Information for an alternate contact such as, for example. the telephone or 

email address of a relative or friend the Commission can contact if the TDAP 
recipient is not available; and 

filA properly completed application including a statement that the applicant is deaf, 
deaf-blind, hard of hearing, speech or vision impaired, or has a disability that requires 
adaptive equipmeet or en eAssistive tTelecommunication d.Device or Adaptive 
Equipment to communicate effectively on the telephone. This statement must be signed 
by: 

(A) A licensed physician who may certify that the applicant is deaf, deaf-blind, hard 
of hearing, speech or vision impaired or has a disability; 

(B) A licensed audiologist or a licensed hearing aid specialist who may certify only 
that the applicant is deaf or hard of hearing; 

(C) A licensed speech-language pathologist who may certify only that the applicant is 
speech impaired; 
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(D) A vocational rehabilitation counselor from the Oregon Office of Vocational 
Rehabilitation Services who may certify that the applicant is deaf, deaf-blind, hard of 
hearing, speech or vision impaired or has a disability; 

(E) A registered nurse practitioner who may certify that the applicant is deaf, deaf­
blind, hard of hearing, speech or vision impaired, or has a disability; 

(F) A rehabilitation instructor from the Oregon Commission for the Blind who may 
certify only that the applicant has a vision impairment; or 

(G) A licensed physician assistant who may certify that the applicant is deaf, deaf­
blind, hard of hearing, speech or vision impaired or has a disability. 

(£d) For a person under 18 years of age, or an adult who is determined to require a 
legal guardian, a parent or a legal guardian must apply on that person's behalf and 
assume fttll-responsibility for the Assistive Telecommunication Device or Adaptive 
Equipment aed ser:r,<iees. An emancipated minor is considered an adult. If the application 
is signed by a person asserting power of attorney for the applicant or by a legal guardian, 
the person signing the application may be required to provide the Commission with 
evidence of the power of attorney or legal guardianship. 

(_G) The Commission may only apprnve applieatioes fer persons eertified as 
deaf, deaf 'hlind; llard of llearing, speeell or vision impaired or who ha,•e a disa'hi-lity 
aed eaeeot use a telephoee fer e~ressive or reeeptive eommueieationlf the 
Commission is not able to verify an applicant's residency, the applicant must submit 
evidence of Oregon residency such as, for example. a recent utility bill in the 
applicant's name .. 

Q4) The Commission may provide one Assistive Telecommunication Device or one 
Adaptive Equipment unit per!o an eligible person. The oee deviee OF ueit pro,;ided 
may also inelude ae aeeessory deYiee sueh as a loud rieger or sigeal de'liee, as 
appliea'hle. l\4ore than one .Assisti¥e Teleeommunieation De>"1iee or .4-. .. dapth•e 
EEteipmeet eeit ma,, 'he pro,<ided to a hoesehold if more thae oee eligi'hle persoe 
permaeeetly resides ie the hoesehold. 

(a) The Commission may provide up to two accessories, for example. an 
amplified ringer or wheelchair mount that supports the person's use of the Assistive 
Telecommunication Device or Adaptive Equipment. 

(!!S) The Commission may provide up to two Assistive Telecommunication 
Devices or Adaptive Equipment to a household if more than one eligible person 
resides in the household.If the GommissioB pw=ehases Bew de11iees that may beBefit a 
TDAP reoipieBt more th0:B the e€J:1:1ipmeBt ou.r-reftt.ly pro•1ided by the GommissioR to the 
reoipieet, the Gommissioe may allow the reoipieet to HSe both the ol:lffee.t aed ee•N de:vioe 
for a eQ day trial period. The reoipieet BltiSt retw=e the less beeefioial e€J:HipmeBt to the 
TDAP withi-n fi•1e e1:1siaess days aiter the ead of the trial period. If the reoipieat faiJ.s to 
retw=e the eEJ1:1ipment, the reeipient is responsible for p~r4ng the Commission for tke eost 
of the more ~q:,eesi11e e€J:1:1ipmeet. 
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Stat. Auth.: ORS 183, 756, 759 & 1987 OL Ch. 290 
Stats. Implemented: ORS 756.040, 759.036 & 1987 OL Ch. 290 
Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 18-1989, f. & cert. ef. 12-14-89 
(Order No. 89-1602); PUC 5-1992, f. & cert. ef. 2-14-92 (Order No. 92-238); PUC 18-1997, f. & 
cert. ef. 12-17-97 (Order No. 97-489); PUC 12-1999, f. & cert. ef. 11-18-99 (Order No. 99-709); 
PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); PUC 16-2004, f. & cert. ef. 12-1-04 
(Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (Order No. 09-452); PUC 9-2011, f. & 
cert. ef. 10-4-11 (Order No. 11-357); Temp PUC 5-2013, f. & ef. 06-28-13 thru 12-19-13 (Order 
No. 13-242); PUC 7-2013, f. & cert. ef. 12-20-2013 (Order No. 13-475); PUC 5-2017, f. & cert. 
ef. 5-31-17 (Order No. I 7-200) 

860-033-0535 
Ownership of end Conditions and LiabilityfoF Use of 1~ssisti1re Teleeommunieetion 
.Deviees OF 1~depti1re Equipmeet 

(1) All Assistive Telecommunication Devices or Adaptive Equipment purchased by 
the Commission remain the property of the State of Oregon for four years from the 
Commission's purchase date. The Authoriiiled DistFibutoFs must FeeoFd the seFiel 
e111Rber of eeelt Assisti1'1e Teleeo1R1R11eieetioe "Qe'\1iee or Adapti~•e Ett11ip1Reet 11eit. 
l-..,e A11thori-i!ed .DistFib11tor's fllil:ere to eomply mey termieete the distrib:etor's 
eoetfftet with the Stete of Oregoe. 

(2) Before reeeivieg ee 1~ssisti:Ye Teleeo1Rm11e-ieetioe .De•;iee or Adepti~·e 
E'f11ipmeet-; a reeipieet 1R11st sige the Coeditioes of 1~eeepteeee. A recipient who 
received TDAP equipment when under the age of 18 must sign a new Conditions of 
Acceptance form within 30 calendar days after becoming 18 years of age. Similarly, if 
there is a change in legal guardian for an adult recipient, the new guardian must sign a 
Conditions of Acceptance form within 30 calendar days of the change in guardianship . 
.Feil:eFe to do so :will Fes:elt is the Co1Rmission billing tlte peFent or g:eerdien of 
reeord for the dev4ee. 

(3) The Commission will not provide an Assistive Telecommunication Device or 
Adaptive Equipment to an application or recipient when the applicant or recipient 
owes any amount of money due and payable to the Commission under the terms of 
an order.BefoFe the Fequested equipment is distFibuted, en epplieant OF Feeipieet 
m:est pey in full ell o:etstending eeeo:ents with the Commission. 

( 4) Any recipient may trial two Assistive Telecommunication Device! or Adaptive 
Equipment for 60 calendar days. The recipient must return one Assistive 
Telecommunication Device or Adaptive Equipment to the Commission with 30 days 
after the end of the trial period.distFibuted to ee eligible Feeipient uedeF this 
progfftm mey not be sold, loened, or ot-heR1·ise tfeesferred wom the possession of 
the originel reeipient. Une11thoriilied tfftnsfers s11bjeet the reeipieet to repossession 
of the A.:ssisth·e Teleeomm:esieetioe .De1riee or 1•,,,depti'l1e Eq:eipmeet, prosee:etion, or 
liebility for the full p11rehese priee of the eq11ipment. 

(5) A recipient of an Assistive Telecommunication Device or Adaptive 
Equipment is responsible for the appropriate care and the costs related to the use of 
an Assistive Telecommunication Device or Adaptive Equipment. 

(6) A recipient may not sell, lease, give away, or loan any Assistive 
Telecommunication Device or Adaptive Equipment. A recipient may not use any 
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Assistive Device or Adaptive Equipment as collateral for a loan of any type or as a 
pledge for a pawn loan. 

(1S) A recipient who moves to a different address within Oregon must report the new 
address to the Commission within 30 calendar days of the move. A .. recipient whe me¥es 
Before moving out of Oregon, a recipient must return all Assistive Telecommunication 
Devices or Adaptive Equipment to the Commission.reeei¥ed threugh the Cemmissien 
ta en Aatherii!eEI DistribateF er the Cemmissiee before m01MBg eat ef Oregan, l,.. 
recipient v;he is B8 lengeF reeei¥iRg telepheee ser¥iees mast retaFB ell Assisti'¥e 
Teleeemmunieetien De•;iees 8F Adepti>1•e Equipment reeei1;ed tlueugh the 
Cemmissiee ta ee l .. atheriileEI DistribateF er the Cemmissiee withie 39 eeleeEleF 
deys efter terminetieB ef Le eel E~ehenge Ser·,riee. 

{8) The recipient is financially responsible for: 
(a) Damage to the Assistive Telecommunication Device or Adaptive Equipment 

not caused by normal wear and tear, force maieure, or acts of terrorism; 
{b) Loss of the Assistive Telecommunication Device or Adaptive Equipment; or 
(c) Failure to comply with sections (4), (5), (6), (7). or (8) of this rule. 
{9) If the Assistive Telecommunication Device or Adaptive Equipment is stolen, 

the recipient must notify the law enforcement agency in the iurisdiction where the 
theft occurred within 24 hours of the time the recipient discovers the theft. The 
recipient must submit a copy of the law enforcement aeency report that describes 
the theft, includes the location, date, time of discovery and any witnesses' names, 
addresses, and telephone numbers to the Commission within five business days of 
the reported date of the theft. 

(10) When the Commission receives notice that recipient is deceased, the 
Commission may request that the recipient's alternate contact return the Assistive 
Telecommunication Device or Adaptive Equipment. 

((;➔ l,.. reeipieet me,, telie l,..ssistir.re Teleeemmtteieetiea Deir.rices er .~deptir,re 
Equipment en tr&·/el eutside Oregen. The recipient must ebteiB written permissien 
Irem 01e Cemmissiee if tile tra>1•el ·will be fer mere tllae 99 ealeedar days, 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist.: PUC 7-1988, f. & cert. ef. 4-6-88 (Order No. 88-339); PUC 5-1992, f. & cert. ef. 2-14-92 
(Order No. 92-238); PUC 18-1997, f. & cert. ef. 12-17-97 (Order No. 97-489)(860-033-0535(5) 
Renumbered to 860-033-0536); PUC 12-1999, f. & cert. ef. 11-18-99 (Order No. 99-709); 
PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); PUC 16-2004, f. & cert. ef. 12-1-04 
(Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 (Order No. 09-452); 
Temp PUC 5-2013, f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242); PUC 7-2013, f. & cert. 
ef. 12-20-2013 (Order No. 13-475) 

8(;9 933 9§3(; 
TD.~P Reeipieets' Liebility 

(1) The recipient is fi.Baneially respensible fer eny demege te the equipment thet 
is net caused by nermal wear and tear, acts ef nature, er disasters. Te a•;eid 
fieeeeiel respeesibility fer demeged efiaipmeet, the reeipieet mast pre>1re te the 
Cemmissien that the damage was caused by nermal wear and tear er aets ef nature 
er disasters. The recipient is alse financially respensible fer the fttll replacemeat 
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east af the equipment if the Feeipient lases the equipment er IB.87,'es aut af Oregan 
withaut retureieg the ettui11meet. 

(2) Stalen EEfuipment er EEfuipment Dem.aged by f..:ets af Nature er Disasters: 
(e) If the equipment is stalen, e recipient must natify the laeel lew enfareement 

egeeey withie 24 heurs ef the time the reeipieet Eliseavers the theft. A reei11ient must 
faA1•erEI e eapy af the paliee rep art ta the Cammissiae within five busieess Ele,·s af 
the Elate the theft wes re11erteEI. If the leeel lew eefareemeet egeeey Elees eet 
respaeEI ta the reeipieet's theft repart, the reeipieet must eatify the Cammissiae 
withie fi,r,•e busiRess Eleys after the theft wes reparteEI. The reeipieet must farwerEI e 
writtee re11ert te the Ce1B1Bissiee that describes the theft eeEI ieeluEles ee,1 

witeesses' eemes, eEIElresses, eeEI telephaee eumbers. 
(b) If the equipment is stalen autsiEle the Ue-iteEI States, the reeipieet must submit 

e eepy ef the peliee repert te the Ce1B1Bissiee withie five business Eleys ef the Elate 
the theft wes reperteEI. If the laeel lew enfareement egeney Elaes eat respanEI ta the 
reeipieRt's theft repart, the reeipieet must Ratify the Cam.lB.issian within fi7;e 
busieess Eleys after retureieg ta Oregae. The reeipieet must farwerEI ta the 
Cammissiae e writteR repart that ieeluEles eny ·witeesses' eemes, eEIElresses, &REI 
telepllaee Rumhers; end Eleserihes tlle tlleft. 

(e) If the CEfuipment is ElemegeEI Elue ta eets af eeture er disasters, including, but 
eat limited ta A00Els, sterms er ere, the reeipieRt must suhmit &R iesurenee eleim., 
fire department repert, peliee repert, er ether ettuiveleet Eleeumeetetiee ebeut the 
e,r,1eet witllie fi,r,re business days after tile Elate tile e,r,1eet aeeurreEI. 

Stat A.:uth.1 ORS 183, 7Sfi, 7S9 & Ch.199, OL 1987 
Stats. l111plemeeted1 ORS 7Sfi.949, 769.93ft & Ch. 199, OL 1987 
Hist: PUC 7 1988, f. & eert. ef. 4 lt 88 ~Order Na. 88 33~; PUC 6 1991, f. & eert ef. l 14 
91 ~Order Na. 91138); PUC 18 1997, f. & eert. ef, ll 17 97 (Order Na. 97 489) 
Reeumbered fra111 8fi9 933 9S3S(S); PUC 19 1993, f. & eert. ef. 11 14 93 ~Order Na. 93 
lt31); PUC 1ft 1994, f. & eert. ef. 1l l 94 (Order Na. 94 fi96); PUC l2 1999, f. & eer~. ef. 11 
13 Q9 (Order Na. Q9 4Sl)j Temp PUC S 1913, f, & ef. 9ft 18 13 thru 1l 19 13 (Order Ne. 13 
141); PUC 7 1913, f. & eert. ef. ll 19 1913 (Order Na. 13 47!;) 

860-033-0537 
Notice of Proposed Assessment, Hearing, and OrderHalding Reeipieets Finaneially 
Respeesible far Damaged, Lest, er Otherwise Net Returned Assistive 
Teleeammueieatiae Deviees er 1<+..:E1apti,r,1e Equipmeet 

(1 ) If the recipient does not comply with the requirements in OAR 860-033-0535, 
the Commission may issue a notice of proposed assessment to the recipient at the 
address on me with the Commission for the cost to repair or replace the Assistive 
Telecommunication Device or Adaptive Equipment while it remains the property of 
the State of Oregon.levaiees: 

(a) The Commission may assess the full replacement cost when the recipient's 
violation of OAR 860-033-0535 occurs in the first year following purchase of the 
Assistive Telecommunication Device or Adaptive Equipment, seventy-five percent of 
the replacement cost in the second year following its purchase, fifty percent of the 
replacement cost in the third year following its purchase, and twenty-five percent in 
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the fourth year followine its purchase.will moil on invoiee inElieoting the amount of 
oed the reosee for sueh ie•;eiee te the respeesible reeipieet et the lest lstellll'B 
address. The reeipieet hos 39 eolendor Eloys from the serYiee dote of the in:r;eiee to 
respond. 

(b) Within 30 days after the service of the notice of proposed assessment, the 
recipient may submit a written request for a hearine. The request for hearine must 
include a written response that admits or denies all factual matters alleeed in the 
notice of proposed assessment, and alleees any and all affirmative def ens es and the 
reasonine in support thereof. The Commission must receive the request for hearine 
within 30 days of the date the notice of proposed assessment was mailed.-The 
inir.1eieed reeipieet moy s11bmit o ·writtee respeese to the Cemmissioe in oe attempt 
to resol•;e the inar.•oiee. l. .• t the Commission's Eliseretion, fuFther inar.•estigotion moy be 
initiated. If the in•;estigetien fmds that the inr;eiee was iss11ed in ernF (for e~emple, 
there is no :r;erifioble reason for the in•,oiee hoar.·ing been sent), the in•,•oiee moy be 
eoeeeleEI. 

(e) If the Commission does not reeei•,•e peyment, the Comlllission moy begin the 
eolleetion oeti•,ities. 

(El) leeerreet oEIElress; \¥heR OR in:r;oiee er Retiee of proposed ossessmeRt is 
ret11rned with OR ineorreet address oed the inr;oieed reeipieet hos not notified the 
Commission of on oEIElress ehonge es requinEI by the Conditions of l. .. eeeptoeee fop 
TD2ti.P Eq11ipment, the emo11nt biUeEI to the recipient becomes e liq11ideted debt. 

(l) Notiee of :Proposed l ... ssessmeet; 
(o) If the reeipient does not respond to the invoiee within 39 Eloys from the 

ser••,riee date ef the inr;eiee, the Cemmissiee may iss11e e wFittee prepesed assessment 
for the amount due. 

(IJ) The reeipient may poy the assessment in full w,ithin 39 days of the ser¥iee 
date of the notiee of proposed assessment or may file a TJ11Fittee petitioe for o hearing 
within 39 Eloys of the ser,iee dote of the notiee of proposed assessment. A written 
petitieR for o hearing must elearly speeify all the reosoRs the reeipieRt Elispetes the 
pFOposeEI assessments. 

(A) If the reeipient pays the proposed assessment in full within the 39 Eloys of the 
ser'l<iee date ef the eetiee ef prepesed assessmeet, the Cemmissiee will eeeept the 
payment end Eliseontinue ony f11Fther eolleetion oeti:r;ities for that assessment. 

(£B) If the recipient timely files a written requestpetition for a hearing as set forth in 
subsection (b) of this section of this rule, the Commission will grant the recipient a 
hearing and give at least 10 days! notice of the time and place of the hearing. The 
Commission will conduct the hearing under its rules governing hearings and proceedings. 

(2) If the Commission does not receive a written request within 30 days, the 
Commission may enter an order on default based on the information in the 
Commission's file. Any amount assessed by the Commission in an order on a notice 
of proposed assessment is due and payable on the tenth day after the date of the 
order. 

(3) Commissioe Order: 
(a) The Commission will enter on order if the reeipient does not respond to the 

notiee of proposed assessment llll<ithin 39 Eloys of the sernee Elate of the notiee of 
pFOposeEI essessment OF efter eonsidering the testimony presented et hearing. Any 
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eharges assessed by the Commission in its order heeeme due and payable en the 
tenth day after the seF¥iee date of the Commission's order. 

(I>) If the reeipient does net respond to the order assessing eharges, the aeeeunt 
may he referred to the Department of Re:v:enue er a eelleetien ageney :fer eelleetien. 
The reeipient is responsible :fer and must pay all easts ineurred by the Commission 
to eelleet a past due in:v:eiee amount from the recipient. 

(4) Celleetien preeedures :fer a reeipient with two er mere Assistwe 
Teleeemmunieatien De:v:iees er Adapti¥e Equipment units: 

(a) The Commission will mail a letter to the reeipient asking the reeipient to 
return the equipment within 30 ealendar days, and 

(I>) If the Commission does net reeewe a response, the Commission will send an 
inv:eiee to the reeipient. If the reeipient does net pay the amount hilled, the 
Commission may take the necessary action against the recipient to either regain 
possession of the State of Oregon's equipment er reeewe the full replaeement :v:alue 
of sueh equipment. 

(S) When the Commission reeewes netiee that a reeipient is deeeased, the 
Commission will request that the estate return the equipment. The Commission may 
hill the estate :fer the east of replacing the equipment if it has net been returned, er 
if it is returned in damaged eenditien. 

(6) If the lest, damaged, er otherwise net returned equipment is obsolete er is no 
longer offered by the TDAP, the Commission may wai¥e the reeipient's finaneial 
responsibility. 

Stat. Auth.: ORS 183, 756, 759 & Ch. 290, OL 1987 
Stats. Implemented: ORS 756.040, 759.036 & Ch. 290, OL 1987 
Hist.: PUC 18-1997, f. & cert. ef. 12-17-97 (Order No. 97-489); PUC 12-1999, f. & cert. 
ef. 11-18-99 (Order No. 99-709); PUC 19-2003, f. & cert. ef. 11-14-03 (Order No. 03-631); 
PUC 16-2004, f. & cert. ef. 12-1-04 (Order No. 04-695); PUC 12-2009, f. & cert. ef. 11-13-09 
(Order No. 09-452); PUC 9-2011, f. & cert. ef. 10-4-11 (Order No. 11-357); Temp PUC 5-2013, 
f. & ef. 06-28-13 thru 12-19-13 (Order No. 13-242);PUC 7-2013, f. & cert. ef. 12-20-2013 (Order 
No. 13-475) 

860 033 0S40 
Distribution Preeedures :fer Assistiv:e Teleeemmunieatien Dev:iees er Adapti¥e 
Equipment 

(1) Suhjeet to appropriation and apprev:al of expenditures :fer Assisti¥e 
Teleeemmunieatien De:viees er Adapti¥e Equipment and seF¥iees purehased by the 
Commission, the Commission may eentraet with any governmental ageney er ether 
entity to establish an Authemed Distributer network and an Auther~ed 
Maintenanee Center network. 

(l) If demand exceeds supply, the Commission may distribute Assisti¥e 
Teleeemmunieatien Dev:iees er Adapti¥e Equipment to eustemers en a first eeme 
first serv:e basis. 

(3) Eaeh Authemed Distributer must inform the Commission in writing of all 
ineeming and outgoing shipments of Assisti¥e Teleeemmunieatien De¥iees er 
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Adaptive E(:J:u.ipment. The written information mu.st inelu.de the serial numbers 
engraved by the Au.theriised Distributer. 

(4) Upon netiee from the Commission, the Au.themed Distributer mu.st 
distribute }..,ssistive Teleeemmu.nieatien De¥iees er Adapti-v:e E(:J:u.ipment te eligible 
applieants. 

(S) The Au.themed Distributer mu.st re(:J:u.ire eaeh reeipient, inelu.ding the parent 
er legal guardian, to sign the Conditions ef Aeeeptanee form supplied by the 
Commission before providing an Assistwe Teleeemmu.nieatien Deviee er Adaptive 
E(:J:u.ipment unit. The Au.theriised Distributer and Au.theriised l\'1aintenanee Center 
mu.st forward all forms te the Commission. 

(6) If needed, the Commission may eentraet with an ageney er indi-v:idu.al to 
preYide training en Assistive Teleeemmu.nieatien De¥iees er Adaptive E(:J:u.ipment to 
speeialiiled populations. 

(7) Reeipients of Assistive Teleeemmu.nieatien De¥iees er Adaptive E(:J:u.ipment 
are responsible for replaeement paper for the Assistive Teleeemmu.nieatien Deviee 
er Adaptwe E(:J:u.ipment, the payment ef the reeipient's monthly telephone hill, the 
pu.rehase er lease east ef reeipient's telephone, the east ef replaeement light bu.lbs 
for signal de¥iees and batteries for the e(:J:u.ipment. 

(8) The Commission may re(:J:u.ire the Au.themed Distributer to preYide eaeh 
reeipient a eepy ef the OTAP applieatien form, mailing forms for pu.rehasing TTY 
paper, and teleeemmu.nieatiens relay serviee information handouts. 

(9) The reeipient mu.st return defeetive er damaged e(:J:u.ipment te the 
Commission, at the Commission's e1.:pense, prier te reeei-v:ing repaired er 
replaeement e(:J:u.ipment. The Commission will deeide whether te replaee er te repair 
the damaged er defeetive e(:J:u.ipment. The re(:J:u.irement to return defeeti-v:e er 
damaged e(:J:u.ipment prier to reeeiving repaired er replaeed e(:J:u.ipment may he 
wai-v:ed by the Commission. 

Stat. Auth..: ORS 183, 7SC,, 7S9 & Ch. 290, OL 1987 
Stats. lmplemeated: ORS 7SC,.040, 7S9.03C, & Ch.. 290, OL 1987 
Hist.: PUC 7 1988, f. & eert. ef. 4 C, 88 (Order No. 88 339); PUC 18 1989, f. & eert. ef. ll 
14 89 (Order No. 89 1@2); PUC S 1992, f. & eert. ef. 2 14 92 (Order No. 92 238); PUC 18 
1997, f. & eert. ef. 1l 17 97 (Order No. 97 489); PUC 1l 1999, f. & eert. ef. 1118 99 (Order 
No. 99 709); PUC lC, 2004, f. & eert. ef. ll 1 04 (Order No. 04 C,9S); PUC ll 2009, f. & eert. 
ef. 11 13 09 (Order No. 09 4S2); Temp PUC S 2013, f. & ef. 0C, 28 13 th.ru 1l 19 13 (Order 
No. 13 242); PUC 7 2013, f. & eert. ef. 1l 20 2013 (Order No. 13 47S) 

860 033 0S4S 
TDAP Compensable Expenses 

(1) The Au.themed Distributors and the Au.theriiled Maintenanee Centers may 
he eempensated from the RSPF for speeifie easts ineu.rred as a result ef 
partieipating in the TDAP. These eentraeted programs and serviees mu.st re(:J:u.est 
eempensatien by su.hmitting an inveiee te the Commission at least (:J:U:arterly. Funds 
mu.st he disbursed te these eentraeted programs er ser¥iees ne mere than 30 
ealendar days after a properly flied inYeiee is reeeived hy the Commission: 
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(a) The Au.themed Distributors may he eolllJJensated for eoordinating and 
storing the Assisti-v:e Teleeommu.nieation DeYiees or 14.tdapti-v:e EEfu.ipment. In:v:oiees 
mu.st indieate all serviees performed by distributors and the number of the Assisti-v:e 
Teleeommu.nieation De:v:iees or 14 ... dapti:v:e EEfu.ipment units pro:v:ided to reeipients. 
ColllJJensahle serviees mu.st inelu.de the eost of Assistwe Teleeommu.nieation De:v:iees 
or ! ... daptiYe EEfu.ipment with an identifieation number, shipping easts, storage easts, 
delwery easts, and other related easts. 

(h) The Au.themed Distributors may he eolllJJensated for the eost of preparing 
and distributing the Assisti:v:e Teleeommu.nieation De:v:iees or Adapti:v:e EEfu.ipment 
and maintenanee serviees reEfu.ested by the eu.stomers. lnYoiees mu.st indieate the 
number of the ! ... ssisti:v:e Teleeommu.nieation De:v:iees or Adapti:v:e EEfu.ipment unit 
inelu.ding the engra:v:ed identifieation on either distributing Assisti:v:e 
Teleeommu.nieation De:v:iees or 14 ... dapti:v:e EEfu.ipment to the reeipient or reeei:v:ing 
Assistwe Teleeommu.nieation De:v:iees or Adapti-v:e EEfu.ipment repair orders from 
the reeipient. The speeifie tasks of preparation and serviees in distributing the 
Assisti-v:e Teleeommu.nieation De:v:iees or Adapti-v:e EEfu.ipment are su.hjeet to written 
agreement between the Commission and the eontraeted AssistiYe 
Teleeommu.nieation De:v:iees or Adapti:v:e EEfu.ipment personnel. 

(e) The Au.themed M~aintenanee Centers may he eolllJJensated for repairing the 
damaged Assisti-v:e Teleeommu.nieation De:v:iees or Adapti:v:e EEfu.ipment, the storage 
of e:xtra AssistiYe Teleeommu.nieation Deyiees or Adapti:v:e EEfu.ipment replaeements, 
and the FeEfU:ired insu.ranee for storage. In:v:oiees mu.st indieate the labor and parts of 
the damaged Assisti:v:e Teleeommu.nieation De:v:iees or Adaptive EEfu.ipment, the 
storage eost, and the insu.ranee premium eost, inelu.ding Assisti-v:e 
Teleeommu.nieation De:v:iees or Adapti:v:e EEfu.ipment identifieation inyentory. 

(d) The Commission will determine the rate of eolllJJensation based on the eost 
the Au.themed Distributor should reasonably ineu.r to aeeomplish eaeh task. 

(2) Based upon aeeou.nting proeedu.res established by the Commission, the 
Au.themed Distributors and Au.themed Maintenanee Centers mu.st maintain 
aeeou.nting reeords in su.eh a manner that easts assoeiated with TDAP ean he 
separately identified. The Commission may audit the reeords of an Au.themed 
Distributor or an Au.themed ~{aintenanee Center. 

Stet. Auth..: ORS 183, 7S(;, 7S9 & Ch.. 290, OL 1987 
Stets. Implemented: ORS 7S(;.040, 7S9.0J(; & Ch.. 290, OL 1987 
Hist.: PUC 7 1988, f. & eert. ef. 4 (; 88 {Order Ne. 88 JJ9); PUC S 1992, f. & eert. ef. 2 14 
92 {Order Ne. 92 238); PUC 18 1997, f. & cert. ef. 12 17 97 {Order Ne. 97 489); PUC 12 
1999, 
f. & cert. ef. 11 18 99 {Order Ne. 99 709); PUC 19 2003, f. & cert. ef. 11 14 OJ Order 
Ne. OJ (;Jl); PUC 12 2009, f. & eert. ef.1113 09 {Order Ne. 09 4S2); PUC 9 2011, f. & eert. 
ef. 10 4 11 {Order Ne. 11 JS7) 

860 033 0S60 
Oregon Teleeommu.nieations Relay Ser:v:iee (OTRS) 

The OTRS mu.st eomply with the Amerieans with Disabilities Aet's reEfu.irements 
as set forth in 47 C.F.R. § 64.601 64.606 (2008). 
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Stat. ,• ... atll..: ORS 183, ORS +S<i, ORS +S9 & Cb.. 290, OL 1987 
Stats. Implemented: ORS +S<i.040, ORS +S9.03<i & Ck. 290, OL 1987 
Hist.: PUC S 1992, f. & eert. ef. 2 14 92 (Order No. 92 238); PUC 18 1997, f. & eert. 
ef.12 17 97 (Order No. 91 489); PUC 12 2009, f. & eert. ef.11 13 09 (Order No. 09 4S2) 
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