ORDER NO. 19-086

ENTERED Mar 132019
BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1598
In the Matter of
SUN COUNTRY WATER, INC., ORDER
Staff’s Request to Remove the Regency and to

Return Operation of the System to Dean
Rogers, Owner.

DISPOSITION: STAFF’S RECOMMENDATION ADOPTED

At its public meeting on March 12, 2019, the Public Utility Commission of Oregon
adopted Staff’s recommendation in this matter. The Staff Report with the
recommendation is attached as Appendix A.

BY THE COMMISSION:
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Nolan Moser
Chief Administrative Law Judge

A party may request rehearing or reconsideration of this order under ORS 756.561. A
request for rehearing or reconsideration must be filed with the Commission within 60 days
of the date of service of this order. The request must comply with the requirements in
OAR 860-001-0720. A copy of the request must also be served on each party to the
proceedings as provided in OAR 860-001-0180(2). A party may appeal this order by filing
a petition for review with the Circuit Court for Marion County in compliance with ORS
183.484.
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ITEM NO. 4

PUBLIC UTILITY COMMISSION OF OREGON
STAFF REPORT
PUBLIC MEETING DATE: MARCH 12, 2019

REGULAR X CONSENT EFFECTIVE DATE Upon approval
DATE: January 30, 2019
TO: Public Utility Commission

FROM: Joan Gnnde|aqd\“~/)§

THROUGH: Jason ElsdorléYéBryan Coenway, and Bruce Hellebu

/)

SUBJECT: SUN COUNTRY WATER INC: (Docket No. UM 1598) Oregon Public
Utility Commission Staff request to remove the regency for the
administration, operations, maintenance, and billings of Sun Country
Water Inc. and return the operation of the system to Dean Rogers, owner.

STAFF RECOMMENDATION:
Staff recommends that the Public Utility Commission of Oregon (Commission):

1. Determine that performance of administrative, operational, maintenance, and
billing functions of Sun Country Water (SCW) by Mr. Dean Rogers, owner,
results in adequate service, does not pose a threat to the health or safety of
customers, and does not threaten the financial viability of the water utility,
thereby negating the need for a regent to operate and manage SCW.

2. Direct Mr. Rogers to report quarterly on the status of operations, maintenance
and billing for the customers of SCW for a period of one year, which will then
convert to annual reports for a period of two years.

3. Direct Mr. Rogers to continue to provide information to Commission Staff, as
requested, in a timely manner.

DISCUSSION:

Issue

Whether the Commission should determine that performance of administrative,
operational, maintenance, and billing functions of SCW by Mr. Dean Rogers, owner,
results in adequate service, does not pose a threat to the health or safety of customers,
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weather conditions improve.? Mr. Rogers notified his customers in January of this
new procedure. As SWC is a service regulated utility only, with rates well below the
rate regulation threshold trigger, Staff has agreed that this is an appropriate way to
keep his customers apprised of the situation, continue to bill on a regular basis, and
to keep a revenue stream coming in to help defray the costs of operating the
system.

Conclusion

The circumstances of SCW ownership and its ability to adequately run the water utility
have changed from the time the Commission determined it was appropriate to appoint a
regent in order to provide adequate service to SCW customers. As stated previously
the Commission’s rules provide a temporary solution for the exact situation that SCW
was facing so that service quality was maintained at adequate levels when the current
owner was unable to perform their duties.®

Under the current circumstances, Mr. Rogers has made what Staff believes to be an
honest and true effort to adequately operate the system that he owns. He has been
responsive to Staffs inquires, calls, and suggestions as well as his customers questions
and concerns. He has provided Staff with a redacted copy of his current billings and
Staff has spoken to two of his customers recently to verify the information received was
valid. As described earlier, Mr. Rogers has also signed a letter attesting to the fact that
he is operating the system in compliance with the Commission’s rules and understands
the consequences should he not follow through with his promises and actions.

In discussions with Mr. Rogers, he has expressed that he truly is happy to have his
system back now that he has taken care of the issues that caused the problems
resulting in the original regent appointment. Mr. Rogers has continually stated that he is
willing to do whatever the Commission instructs in order to have the Regency issue
resolved, allowing him to own and operate his Company by furnishing adequate and
safe service, equipment, and facilities at fair and reasonable rates.

For these reasons, Staff finds that the basis set forth in OAR 860-036-1700 for
appointment of a regent are no longer present, and that Mr. Rogers’ operation and
management of SCW results in adequate service, does not threaten the health or safety
of the customers, and does not threaten the financial viability of the water utility.

2 Email from Butch to Staff dated 1/10/19.
3 See 860-036-1700 Appointment of Regent to Operate and Manage a Water System.
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