
ORDERNO. 18 3 0 f 
ENTERED: AUG 15 2016 

BEFORE THE PUBLIC UTILITY COMMISSION 

R. H. 1, 

Complainant, 

vs. 

NORTHWEST NATURAL GAS 
COMPANY, 

Defendant. 

OF OREGON 

UCR 180 

ORDER 

DISPOSITION: COMPLAINT DISMISSED; DOCKET CLOSED 

This complaint was filed with the Commission on July 1, 2016. On August 12, 2016, NW 
Natural filed a letter indicating that the parties had settled their dispute, that R.H. had agreed 
to withdraw his complaint, and that the parties jointly request that the docket be closed. 

ORDER 

IT IS ORDERED that the complaint ofR. H. against NW Natural is dismissed and this 
docket is closed. 

Made, entered, and effective on 

~ 

AUG 15 2016 
--------- - ---

Chief Administrative Law Judge 
Administrative Hearings Division 

A party may request rehearing or reconsideration of this order under ORS 756.561. A request for 
rehearing or reconsideration must be filed with the Commission within 60 days of the date of service of 
this order. The request must comply with the requirements in OAR 860-001-0720. A copy of the 
request must also be served on each party to the proceedings as provided in OAR 860-001-0180(2). A 
party may appeal this order by filing a petition for review with the Court of Appeals in compliance with 
ORS 183 .480 through 183 .484. 

1 The Commission uses the complainant' s initials in consumer complaint cases to protect consumer privacy. 


