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'I 

OF OREGON 

UCB67 

REVTEKLLC, 

Complainant, 

V. ORDER 

NORTHWEST NATURAL GAS COMPANY, 

Defendant. 

DISPOSITION: RECONSIDERATION GRANTED; FURTHER 
PROCEEDINGS TO BE HELD 

In Order No. 16-272, we dismissed a complaint filed by Revtek LLC against Northwest 
Natural Gas Company with respect to the fees charged by the company under its WARM 
program. We did so after complainant failed to timely notify the Commission whether it 
intended to pursue the complaint following our conclusion in another proceeding that 
NW Natural had properly implemented the program during the time period relevant to 
this complaint. 

Following our order dismissing the complaint, Revtek LLC contacted our Consumer 
Services Division to question the order and to indicate its desire to pursue its complaint. 

We treat complainant's action as a request for reconsideration. Although Revtek LLC 
failed to properly respond to the prior notice about whether it wanted to pursue its 
complaint, the complainant has now made its intention clear. Accordingly, we find that 
good cause exists to grant reconsideration. See OAR 860-001-0720. 

We direct the Administrative Hearings Division to schedule further proceedings to 
resolve this complaint. We direct Revtek LLC to direct all future correspondence related 
to this complaint to the Administrative Hearings Division at puc.hearings@state.or.us or 
503-378-6678. 
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ORDER 

IT IS ORDERED that the request for reconsideration filed by Revtek LLC of Order 
No. 16-272 is granted. 

Made, entered, and effective 

COMMISSIONER HARDIE WAS 
UNAVAILABLE FOR SIGNATIJRE 

JUL 2 0 2016 
-------------
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Stephen M. Bloom 
Commissioner 


