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Complainant, ORDER 

NORTHWEST NATURAL GAS COMPANY, 

Defendant. 

DISPOSITION: COMPLAINT DISMISSED; DOCKET CLOSED 

On August 5, 2015, complainant filed a complaint against NW Natural with respect to the 
company's weather adjusted rate mechanism (WARM) program. The Commission 
stayed the complaint pending a decision in its WARM investigation, docket UM 1750. 

On June 20, 2016, the Commission concluded its investigation into the WARM program. 
In Order No. 16-223, the Commission found that NW Natural had properly implemented 
the program during the time period relevant to this complaint. 

On June 29, 2016, an administrative law judge (ALJ) notified complainant of Order 
No. 16-223, and directed complainant to indicate, by July 15, 2016, whether complainant 
intended to pursue the complaint. The ALJ added that, if complainant "fails to notify the 
Commission by that date, the Commission will conclude that J.D. has decided to 
withdraw the complaint and will close this docket." 

No filing was received by the Commission. Accordingly, the Commission concludes that 
complainant has withdrawn the complaint. 

IT IS ORDERED that the complaint of J.D. against N01thwest Natural Gas Company is 
dismissed. This docket is closed. 

JUL 19 2016 
Made, entered, and effective ____________ _ 

Chief Administrative Law Judge 
Administrative Hearings Division 
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A party may request rehearing or reconsideration of this order under ORS 756.561. A 
request for rehearing or reconsideration must be filed with the Commission within 60 days 
of the date of service of this order. The request must comply with the requirements in 
OAR 860-001-0720. A copy of the request must also be served on each party to the 
proceedings as provided in OAR 860-001-0180(2). A party may appeal this order by filing 
a petition for review with the Court of Appeals in compliance with ORS 183.480 through 
183.484. 
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