
ORDER NO. 1 (6 2 5 tJ. 

ENTERED JUL O 7 2016 

BEFORE THE PUBLIC UTILITY COMMISSION 

OFOREGON 

In the Matter of 

NORTHWEST NATURAL GAS 
COMPANY, dba NW NATURAL, 

UM 1631 

Application to Add Language to Schedule C 
Regarding Waiver of OAR 860-021-0126(3). 

ORDER 

DISPOSITION: STAFF'S RECOMMENDATION ADOPTED 

At its public meeting on June 7, 2016, the Public Utility Com.mission of Oregon adopted 
Staff's recommendation in this matter. The Staff Report with the recommendation is 
attached as Appendix A. 

BY THE COMMISSION: 

Commission Secretary 

A party may request rehearing or reconsideration of this order under ORS 756.561. A 
request for rehearing or reconsideration must be filed with the Commission within 60 days 
of the date of service of this order. The request must comply with the requirements in 
OAR 860-001-0720. A copy of the request must also be served on each party to the 
proceedings as provided in OAR 860-001-0180(2). A party may appeal this order by filing 
a petition for review with the Circuit Cou1t for Marion County in compliance with ORS 
183.484. 



REGULAR 

DATE: 

TO: 

FROM: 

THROUGH: 

SUBJECT: 

ORDER NO. ·j [) 2 !5 l5 

PUBLIC UTILITY COMMISSION OF OREGON 
STAFF REPORT 

PUBLIC MEETING DATE: June 7, 2016 

ITEM NO. CA l C) 

CONSENT X EFFECTIVE DATE June 8, 2016 

May 19, 2016 

Public Ut!lity Commission 

Ming Peng /)1?p:> 

J:: 
Jason Eisdorfer and Marc Hellman 

NORTHWEST NATURAL: (Docket No ADV 290/Advice No. 16-04) 
Application to add language to Schedule C to reference the waiver, 
granted by Commission Order No. 00-267 from OAR 860-021-0126, which 
allows NWN to charge a $3 minimum late payment charge on amounts 
between $50-$200. 

STAFF RECOMMENDATION: 

Staff recommends the Commission approve No1ihwest Natural Gas Company's (NW 
Natural or Company) application for its waiver of OAR 860-021-0126{3) to be continued, 
which in turn allows NWN to apply a $3 minimum late charge on past due amounts 
between $50 and $200, subject to the following reporting requirement: 

NW Natural will submit a report every three years, starting from the date of the 
Commission's order adopting Staff's memorandum, demonstrating that its $3 
minimum late payment charge on past due amounts between $50 and $200 is cost­
effective and beneficial to both the Company and to its customers. The report should 
analyze and discuss the effects of the $3 minimum late payment charge including 
whether: (1) the $3 late payment charge provides an incentive for customers to 
make timely payments; (2) the customer incentive improves the Company's cash 
flow; (3) the customer incentive improves the Company's credit and collection 
efficiencies; and (4) the customer incentive reduces the Company's bad debt 
expense. 
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DISCUSSION: 

Applicable Law related to Late-Payment Charge 

ORDERNO. l fi 2 b 5 

Oregon Administrative Rules (OAR)• Public Utility Commission Division 21- Utility 
Regulation, OAR 860-021-0126, Late-Payment Charge, states: 

(1) Except as provided in section (2) of this rule, an energy or large telecommunications 
utility may apply a late-payment charge to customer accounts not paid in full each 
month, provided the utility has filed the late-payment charge in its rate schedule. 

(2) An energy utility shall not impose late-payment charges on residential customers 
unless: 

(a) The energy utility offers residential customers a preferred billing date option under 
which the customer can select or change a bill date. Utilities shall not be required to 
change a customer's bill date more than once in any 12-month period; 

(b) The energy utility's rate schedule provides that the late charge is not applied on 
residential balances less than $200; or 

( c) The charge is applied only to amounts carried forward for two consecutive months. 

(3) The charge will be based on a monthly late-payment rate applied to overdue account 
balances at the time of preparing the subsequent month's bill for residential accounts or 
by the bill due date for all other accounts. The late-payment charge may not be applied 
to time-payment or equal-payment accounts that are current. The Commission will 
determine the late-payment rate based on a survey of prevailing market rates for late­
payment charges of commercial enterprises and will advise all utilities of the changes in 
the rate they may use to determine late-payment charges on overdue customer 
accounts as needed. The current late-payment rate and the conditions for its 
application to customer accounts shall be specified on the energy or large 
telecommunications utility bill. 

In its Order 00-267, dated May 23, 2000, the Commission adopted Staff's 
recommendation to grant the Company a waiver from OAR 860-021-0126(3), thereby 
allowing the Company to assess a $3 minimum late charge on customer past due 
balances between $50 and $200. The Commission granted the waiver based upon 
Staff's conclusion at the time that the $3 late payment charge would encourage timely 
payment by customers of their bills, thereby potentially reducing the Company's 
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collection-related costs. The Commission did not place any conditions or lime 
restrictions on the waiver and it continues to the present time. 

Background 

On May 1 , 2000, the Company filed its Advice No. 00-6 with the Commission. In its 
Advice Filing, NWN proposed a change to Schedule C "Miscellaneous Charges and 
Credits." In its application, the Company states the proposed tariff revision is intended 
to provide clarity between the $3 late payment charge stated in its tariff and . 
OAR 860-021-0126(3)'s provision stating the Commission will determine the late 
payment rate for all utilities. As stated, the Commission approved the Company's filing 
in its Order No. 00-267. 

Almost 16 years later, at Staff's request, the Company filed on May 2, 2016, proposed 
tariff sheets "to reference the waiver of OAR 860-021-0126(3) granted by the Commission 
to NW Natural effective June 1, 2000, that allowed for the application of a $3 minimum late 
payment charge on past due amounts between $50 and $200." NW Natural Application at 
page 1. The Company's filing included responses to several Staff questions regarding a 
demonstration of benefits the Company projected would result from the original waiver 
granted in 2000. Staff requested that the Company show that waiver has resulted in: 
(1) improved cash flow; (2) improved credit and collection efficiencies; and (3) reduced 
bad debt expense; and whether these benefits, or a portion thereof, were flowed 
through to customers. 

On May 17, 2016, Staff and NW Natural had a phone conference to clarify some data on 
its Tariff sheet Schedule C. On May 18, 2016, the Company filed a supplemental filing, 
along with a request for approval on less than statutory notice, to: (1) revise Sheet C-1 to 
add the percentage symbol to the 1.8 late charge stated at Sheet C-1; and (2) revise 
Sheet C-2 to reflect the June 8, 2016 effective date. 

Analysis 

This filing is the result of a Staff request. While Order No. 00-267 authorized the current 
NW Natural late payment charge, that order did not place conditions or a time restriction 
on the NWN's waiver. Given the length of time since that Order, Staff thought it 
reasonable to investigate whether continuation of the waiver is justified. 

For the relevant timeframe, from 2000 to 2016, consistent with OAR 860-021-0126(3), 
the Commission authorized late-payment rates ranging from 1.5% to 1.8% "based on a 
survey of prevailing market rates for late-payment charges of commercial enterprises." 
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Late payment charges are generally designed to serve two purposes; (1) to compensate 
the utility for expenses incurred as a result of the late payment; and (2) to provide an 
incentive for households to make timely payments. 

As stated, at Staff's request, NW Natural reviewed its residential credit and collections 
and bad debt expense for the 2009 through 2015 time period. The Company presented 
its findings in its May 2, 2016 filing. The Company first stated that "There are a number 
of factors other than late charges that affect cash flow, credit and collection experiences, 
and bad debt expense; the late charge structure is just one factor. As such, it is difficult 
to isolate exactly how the Company's late charge impacted its overall credit and 
collection and bad debt experiences over the years." NW Natural Application at page 2. 

The Company then compared its Oregon residential customer data to Washington 
residential customer data, where the Company has a $1 minimum late charge. The 
Company stated that "Because NW Natural's Oregon and Washington service areas are 
similar in terms of economy and pricing (although Washington residential rates have 
been consistently lower than Oregon residential rates) any difference in results could be 
indicative of the effect that the $3 minimum late charge has had on each of the three 
named benefits." NW Natural Application at page 3. 

NW Natural's analysis shows that "The residential Customers in both states receive a 
20-day notice if a bill was not paid by the due date stated on the bill. Table 1 below 
shows the percentage of residential customer accounts that received a 20-day notice by 
state. As shown in Table 1, on a percentage basis, there were fewer 20-day notices 
issued to Oregon customers than were issued to Washington customers, with the 
exception of 2015, where the percentages are the same between the two states." 

Table 1 
Percentaae of residential customers issued 20-dav notices 

Year Oregon 

2009 5.6% 
2010 5.0% 
2011 5.0% 
2012 4.5% 
2013 4.3% 
2014 4.1% 
2015 3.7% 

Washington 

6.8% 
5.5% 
5.6% 
4.9% 
4.4% 
4.3% 
3.7% 
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Table 2 below shows the percentage of Oregon residential bills that had late charges 
applied compared to Washington residential bHls. 

Table 2 
Percentaqe of residential customer bills with late charoes ann!ied 

Year Oregon Washington 

2009 8.6% 10.2% 
2010 8.2% 8.8% 
2011 8.2% 9.0% 
2012 7.3% 7.8% 
2013 7.2% 7.3% 
2014 6.8% 7.1% 
2015 6.4% 6.5% 

NW Natural explained that "As shown in Table 2, in both states the percentage of bills 
that were assessed late charges has declined since 2009, with Oregon remaining 
consistently lower than Washington. The Company offers a preferred bill due date 
option to customers in both states which we believe has also contributed to the decline 
in late charge assessments." 

Additionally, Staff's research revealed that from 1994 through 2014, the Commission 
received 17 complaints from NWN customers about late payment charges based on the 
Commission's customer service record. The complaints average less than one per 
year. Given the number of Oregon customers served by NWN, the level of complaints 
is very small, and so NW Natural's imposition of the late charge appears to be 
reasonably accepted by Oregon customers as not inconsistent with standard business 
practices. 

In reviewing the utility practices, Staff noticed that NW Natural does not print the late 
charge bill message on those bills if a late charge amount is less than $50. The 
Company explains that, because it does not apply a late charge to amounts less than 
$50, including a message on a bill that is not subject to a late charge might be confusing 
to customers. 

Staff believes that NW Natural should inform its customers that they will be charged for a 
$3 minimum late charge on customer past due balances between $50 and $200, and 
specify the current late-payment rate (%) to all customer accounts on utility bi IL 

In communications with the Company, it agreed to have its billing systems' coding 
revised to include the late bill statement on its bills by hopefully June 1. 
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Based on Staff's review of NW Natura l's filing and a review of the relevant historic 
Commission data on file, Staff recommends approval of the Company's application with 
the proposed reporting requirement. In relation to the original waiver request, the 
Company has demonstrated that the $3 late-payment charge: (1) improved cash flow; 
(2) improved credit and collection efficiencies; and (3) reduced bad debt expense. As 
there were general rate cases after the year 2000, any benefits resulting from the 
waiver would have been captured and flowed through to customers. 

In order to assess the merits of continuing the waiver subsequent to this present 
Company filing, Staff recommends that the Company be required to file a report with the 
Commission once every three years showing that the benefits of the late payment 
charge continue to exist. 

The Company also agrees to revise its bills to provide the late payment billing charge on 
all its bills to customers, regardless of whether the customer billing amount is less than 
$50. 

The Company has reviewed this memo and voiced no concerns. 

PROPOSED COMMISSION MOTION: 

Approve NW Nalural's tariff filing with less than statutory notice subject to Staff's 
recommended reporting requirement set forth in its public meeting memorandum and 
that Schedule Cal Sheet C-1 and C-2 filed in Docket No. ADV 290/Advice No. 16-04 
become effective with service on and after June 8, 2016. 

ADV 290/Advlce No. 16-04 
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NORTHWEST NATURAL GAS COMPANY 
P.U.C. Or. 25 Second Revision of Sheet C-1 

cancels First Revision of Sheet C-1 

SCHEDULE C 
MISCELLANEOUS CHARGES AND CREDITS 

APPLICABLE: 
To all Customers served by the Company under the Tariff ofvlhich this Schedule Is a part, 

PURPOSE: 
To describe and summarize the charges and credits that may apply to Customer:; in oddiUon to the 
rates established in the Rate Schedule or $ervlce Agreement under which Customer receives 
service. See the DESCRIPTION OF CHARGES provision of this Schedule for specific temls and 
conditions. 

SUMMARY OF CHARGES ond CREDITS: 

Late Pa)fllent Charge 

Charge for Pa)'ment Not Hono~ (per indde-nt) 

S~ce Reconnection Charue-s 

1.8% of unpaid b.l.Jat'IC.:! ~r p.3yrr.ent pe-riod, 
but oo l~s 1h30 S3.00 

S 15.00 

Scheduled 8:00 a.m.. -5:00 p,to.. ,-bl,•Fri. (eKceptHolid.'l~) 
Scheduled aft.er 5:00 p.m., hbn.-Fri. 

S 30.00 
S 80.00 
S100.00 5,j~ Day after 5:00 p.m. f-lon-Fri. oron Saturday or on a Holl day 

Servil>E' Reconnection Charges - Curtailrtumt Order 

8:00 a.m. -5:00 p.m. 1,.bn,-Fri. (excepe Holklays) 
Mer 6:00 p.m. t-.00.-Fri. and on 

"M?-ekends or Hc(tdays 

fnaoce,sslble Meter Charge­
Installation of Shut-off Valve 

Field Visit Charge 

Meter lnterterence 

Unauthorind Us~ - failuffi to comply with 
Curt.lilmenl Order 

CSR Assisted Automated Payn'lenl Charge 

Sunun:uyBillina Chlroe 
~time time se-t up fo,e, per aox-unt 
Per account bi led pe<mon'th 

S 150.00 
S 600,DO 

S 250.00 

$ 20.00 

Actual oos!s ofd:muges, r;;!pairs .1rd any 
addltlooal 0< unu50.c!I costs or~ directly 
rel:!led to !he meterinte-rl'erenoe, plus the M"IOUnt 
of unbilled g...¥; deWfmnedto tu~ ooen lost. plus 
3pplic,:,,ble SeM«! Reoonnecti::,n Charges. 

$ 10.00 per lhron 

S 2.50 pet check 

$ 5.00 
S 1.00 

(oonlinueto Sheet C-t.1) 

Issued May 18, 2016 
NWN OPUC Advice No. 16-04A 

Effective With service on 
and aner June 8, 2016 

ls.sued by: NORTHWEST HA, TURAL GAS CO\ffWIY 
db.a,tN/Nafixel 

220N.W.S(!(.00(1Are,}(R 
Pcrliarid, Or(<flh &7209+3991 

m 
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NORTHWEST NATURAL GAS COMPANY 

ORDERNO. -~ h 

P.U.C. Or. 25 Third Revision of Sheet C-2 
Cancels Second Revision of Sheet C-2 

SCHEDULE C 
MISCELLANEOUS CHARGES AND CREDITS 

( continued) 

DESCRIPTION OF CHARGES and CREDITS: 

Lgte Payment Ch~rne. Cuslomer account& not paid In lull each n\Onlh ore subject too late pa)A'Tlcn l 
charge. For Residential Custome<s, the late payment charge Will be applied to ove1'due oecounl 
bnkmcee al the time of prepruing the cubsequent n,onlh's bill. For Non-Resictlintinl Customers, lh& 
fo.te payment chorge Will be ossessed lhe day a1ter lhe due date stoled on lhe l>iU. The late poyn1enl 
charge vlill not apply lo accounts If the balance is less th:m $50,00, or to Equal Pay Plan or Tin1e 
Payment Plan accounts that are current. Toe application of the $3,00 minimum tale pa)A'Tlent charge (NJ 
shown .:it Sheet C-1 is in acoord3nce with a waiver of OAR 860-021-0126('.\) granted to lhe Compony (NJ 
by the Comnu:;sion effective June 1, 2000 (See NWN OPUC Advlee 00-6 and oo.6A). <Nl 

Chnrge For Payment Not Honored, A thurge will be applied each lime a CU$lomer makes 3 payment 
on account that Is not hollO(ed, for :iny real:00, by a book or Olhel' fin:incial JnttmJ~on. 

Setyice ReconnecUon Chi'rgu, A charge will be assessed to rutore seMce to a Customer folo'Mng 
o Disconnectioo of Service uO<Ser Rule 11 , or ony ~er applicable Rule °' Schedule of this T oriff, or 
where service Is disconnected and Cu$1onier sul>:ieQUently re(IU~I$ $et>'ice be rtslOfed at the sanie 
llf.ldre~ Milin ~Ive ( 12) Billing Months or the date or OiscoMection of service, (Temporory 
Disconneclion'). 

Before seNiee will be restored, oil amounts !Mn due and payable, including the service reto11nection 
charge, and any Cun!omer Chorge, asooci.ited with !I Temporo,y Discooneetion must fJe paid lo 
Company nt the Comp.iny's offlces poor to 6:00 p.nt, Mooday through Friday, or, \lpon prior 
;im:ingemenl .between Company and Custocner, shall be paid to lhe Company's r~sentative at tile 
time of visit The seMce reconnection options are os follows: 

fri<l.l)' 3:00 p.rn to 6:00 pro. 

.m. 

$3) 

$00 
StOO 

sso 
100 

$3:) 
$00 
5100 
SIOO 

~IG<als-w'.cene nollW$00xlyv/.!h'n~ 
~s contlol. ti 1M ne>:1 d:,y Is a st3l~:a!d hcAcl,\y, !hen~ is sclleo.led for the~ Susness 
Illy, 0t C<JstcmerOlll p.l'flheR~ Cro~,ipp,iroblelnS31YedYf Md Slklrd:lyMd Hotmi,100,0,ecfoos,. 

(oootin\Je to Sfle.e1 <,3) 

Issued May 18, 2016 
NWN OPUC Advice No. 16-04A 

Effective Ytilh service- on 
and after June 8, 2016 

lt<sutd 1/y: IIORTHW5Sf NATI.IRAL CJAS CO\IPAIIY 
db.a. t/1'/Na/ua! 

mu.W.S«:Clti!A,_ 
Pct1far>:J, !xE900 9720~3991 

Appendix A 
Page 8 of 8 


