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ENTERED NOV 1§ 201

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON
UW 160
In the Matter of
SUNRIVER WATER LLC, ORDER

Request for a General Rate Revision.,

DISPOSITION: STIPULATION ADOPTED
I. INTRODUCTION

Sunriver Water LLC (Sunriver) filed its application for a general rate increase on
February 28, 2014. In its application, the company requested an annual revenue increase
of $429,844 (28.2 percent)’, resulting in a ten percent rate of return on a rate base of
$2,892,319. On March 17, 2014, we suspended the tariff filing for a period not to exceed
six months from July 1, 2014 (January 1, 2015).

A prehearing conference was held tn this matter in Sunriver, Oregon on May 4, 2014,
Parties appearing at the prehearing conference were Sunriver and the Oregon Public
Utility Commission Staff (Staff). On June 4, 2014, the Sunriver Owners Association
(SROA) petitioned to intervene in this case. The petition was granted on June 12, 2014.

On October 30, 2014, the parties filed a stipulation among all parties settling all issues in
this case. Also on October 30, 2014, Staff filed testimony and exhibits in support of the
stipulation. The stipulation, attached as Appendix A to this order, and Staft*s testimony
and exhibits are all received in evidence.

In their stipulation the parties agree to an increase of $159,164 (9.97 percent). The
parties agree that the rates will become effective December 1, 2014.

II. BACKGROUND

Sunriver serves a community consisting of full and part-time residences, multi-family
condominiums, a resort hotel, commercial areas, golf courses, and recreation facilities.
The company serves water to about 4,300 residential/multi-family customers, 122
commercial customers, 113 irrigation customers, 40 flat rate customers, and two golf
courses.

¥ Commission Staff calculated the proposed increase at 26.93 percent.
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Sunriver Resort LP (Resort) owns Sunriver. The Resort is organized as a limited
partnership and holds 100 percent of the equity interest of Sunriver. The Resort also
holds a 100 percent interest in Sunriver Environmental, LLC, an unregulated wastewater
utility.

II. THE STIPULATION -

The parties agree to an eight percent return on rate base and a 9.97 percent increase over
test year revenues, resulting in a total revenue requirement of $1,755,539, an increase of
$159.164 from test year revenues reported in the application.

The parties agree to the inclusion of $2,032,967 in plant as construction work in progress
(CWIP). They further agree that the revenue generated from the plant included as CWIP
will be used solely for the completion of the capital improvement reservoir project.

The parties agree to rates, fees, rules, and regulations contained in Attachment A to their
stipulation. They further agree that the stipulated rates, fees, rules, and regulations
become effective for service rendered on and after December 1, 2014.

In addition to the rate related issues, the parties agree to two conditions:

1. Sunriver will file a new affiliated interest agreement within 90 days of
the date of this order. The application will address all of the charges from
affiliates that the company plans to include in rates in its next rate
application.

2. Sunriver will separate the accounting for the water utility from the
accounting for Sunriver Environmental, LL.C and the Resort. To
accomplish this, separate balance sheets, income statements, and cash flow
statements for Sunriver must be submitted to the Commission on a
quarterly basis until December 31, 2016, and annually thereafter.

IV. TESTIMONY IN SUPPORT OF STIPULATION
A. Introduction

Staff sponsored testimony of two witnesses in support of the stipulation: Celeste Hari
and Laurel Anderson. Ms. Hari is the primary staff witness.

Ms. Hari describes Staff’s investigation and analysis of Sunriver’s filing, including
examination of revenues, expenses, proposed adjustments, rate spread and rate design,
rate base, capital improvements, cost of capital, capital structure, quality of service,
capacity, and customer concerns. Specific expense issues included review of the
management contract between Sunriver and the Resort, additional affiliated interest
expenses, and the proposed new reservoir project. Staff reviewed the cost allocations
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between Sunriver and Sunriver Environmental LI.C and the cost allocations between the
golf course and other Sunriver customers.

Ms. Anderson’s testim.ony covers the separation of Sunriver costs from the costs of
Sunriver Environmental, L.LC, the rate treatment of the golf courses, Sunriver’s utility
plant (including CWIP), Sunriver’s management contract with the Resort, Sunriver’s
wages and salaries, and pensions and benefits.

B. Expenses

Staff highlights the significant adjustments’ to Sunriver’s expenses, which include:

Salaries and Wages

Sunriver’s test year wage expense was $463,539. The company’s proposed wage
expense is $530,217. Staff adjusted test year wages to reflect actual wages,
disallowed the salary of an employee that belongs in management, and removed
wages for vacant positions. The results of Stafl”s review resulted in a downward

‘adjustment of $37,100, bringing the salaries and wages expense down to
$493,117.

Emplovee Pensions and Benefits

Sunriver’s test year pensions and benefits expense was $162,503. The company’s
proposed expense is $185,407. Staff removed all benefits associated with the
salaries that were removed. Staff recalculated benefits costs coded by the
company (o the employee’s “home” station, either water or wastewater, using the
same water/wastewater split used for wages. Staff also removed the monetary
value of accumulated vacation time that the company listed as an expense. The
result of Staff’s adjustments is an annual pension and benefits expense of
$110,295, or $75,112 less than requested by Sunriver.

Contract Services — Accounting

Sunriver’s test year contract services — accounting was $20,000, the same amount
as included in its proposed expenses. This amount represents the allocated cost
by the Resort to Sunriver for its portion of the Resort’s audit expense. Staff
concluded that it 1s not reasonable for the customers to pay for the Resort’s audit
since no audit of the water utility is performed, nor is one required. Further, this
is an affiliated interest transaction for which there is no approved affiliated
interest contract. Staff disallowed the full $20,000.

Management Fees

Sunriver’s test year affiliated interest management contract expense was
$166,060. The company’s proposed expense is $177,684. The cost of the
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contract was set at $110,164 in 2002 and included an escalation clause that
allowed for no less than a three percent increase and no more than a seven percent
increase each year.

The services provided under the contract include accounting, officer costs, other
administration, human resources, and information technology. The Resort claims
it 18 not being fairly compensated for its actual costs under the contract and is
entitled to an increase of seven percent annually. Staff believes that seven percent
escalation rate is not justified. Staff reduced the escalation rate to three percent
per year since the last rate case, resulting in an annual management expense of
$153,826.

Rental of Building/Real Propértv

Sunriver’s test year and proposed building rental expense was $33,600. Staff
disallowed the entire $33,600 because it represents rent and utility charges paid to
Sunriver Environmental, LLC, and must therefore be pursuant to an approved
affiliated interest agreement. There is no agreement in place that covers building
rental expense.

However, the building rental expense includes costs for the electric and gas utility
service associated with the building. Staff verified these changes and moved

them to the appropriate expense account.

Contract Services — Computer/Electronic

Sunriver’s test year computer/electronic expense was $56,335. The company’s
proposed expense is $51,978.

- In its investigation, Staff found that $33,205 of this expense was paid directly to
the Resort for computer services. However, computer services are included in the
management contract. After making some other minor adjustments Staff removed
$32,803 from this expense account, resulting in an annual expense of $19,175.

In addition to these expense items, Staff raised issues regarding the contract between
Sunriver and the Resort other than the question of the appropriate escalation factor. From
a review of data responses, Staff concluded that the Resort was not able to provide
documentation supporting the prudence of the amounts charged under the contract or that
the expenses met the lower of cost or market standard which the Commission applies to
affiliated interest transactions. The two conditions included in the stipulation are
intended to address these concerns.

C. Plant

Sunriver’s test year utility plant was $5,127,033. Its proposed plant is $5,777,033, which
includes a $650,000 increase in plant as CWIP for one phase of Sunriver’s reservoir
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project to be complete in the summer of 2015. After discussion with the parties, Staff
recommended including $2,032,967 in CWIP to capture construction costs that allows for
full completion of the reservoir project. Staff also updated and reconciled Sunriver’s
utility plant and depreciation schedule to December 31, 2014. Staff’s recommended
utility plant is $7,128,133. Staff’s proposed net plant is $4.116,099, compared to the
company’s proposed net plant of $2,744,692.

The reservoir project consists of: (1) preliminary engineering studies and reports; (2) site
preparation; (3) foundations, such as providing a road, electricity, and pipes and valves to
the site; (4) laying water transmission and distribution pipes; and (5) construction of a
new 1.25 million gallon reservoir. The reservoir project is needed to provide Sunriver
with additional water to address current peak capacity, water pressure, and fire flow
issues. The new reservoir will also remedy a long standing customer water pressure issue
at the north end of Sunriver.

D. Customer Concerns

Staff notes that the Commission received some letters, emails, and telephone calls from
individual customers expressing their concerns with higher rates. Other customer
concerns included customer service, water provision, water safety, and the justification
for the proposed rate increase. On behalf of customers, SROA expressed concerns
regarding Sunriver’s contract with the Resort and affiliate accounting practices. Staff
explains how it responded to these concerns and refers again to the conditions in the
stipulation which are designed to address issues related to the accounting practices and
charges from affiliates to the company.

E.  Cost Allocation to the Golf Courses

Following established practices, Staff split the plant and expenses associated with the
golf courses from the service to the other customers, allowing Staff to develop a separate
golf course revenue requirement.

The golf course direct expenses and plant are identified and assigned. The
indirect/shared expenses and plant are allocated between the golf course and other
customers, based on allocation factors developed in an carlier case.

F. Cost of Capital

Sunriver is a relatively small portion of a much larger corporation and has no stand-alone
capital structure from which to derive a utility specific cost of capital. In such cases the
Commission has used a hypothetical capital structure to determine a cost of capital that
more closely reflects a reasonable return for a stand-alone water company.

In this case, Staff imputed a capital structure comprised of 50 percent equity and

50 percent debt. The proposed eight percent rate of return is based on debt at six percent
and equity at ten percent. Sunriver had requested a ten percent cost of capital, based on
100 percent equity.
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G. Rate Design

Sunriver currently has a single rate for all residential, multi-family, commercial, and
irrigation customers. In its application, the company proposed separating these
customers into individual rate bands. Staff found that this design did not produce fair and
reasonable rates for any customer class.

Staff’s proposed rate design combines the residential, multi-family, and commercial
customers into one class, with a single class for irrigation customers, and a singie class
for fire protection. The rates consist of a base rate that is charged regardless of water use
and a commodity rate that is charged per 1,000 gallons of water used. This rate design
provides the company adequate funds to operate in the winter months when there is lower
water use while ensuring that customers pay for their own actual water used per month.

The commodity rate for the residential/commercial customers is $1.39 for each 1,000
gallons of water used. Base rates vary by meter size.

The effects of the Sﬁﬁulated rates on the average customers’ monthly bills are as follows:
Average re.sidential bills increase from $17.71 to $20.06.
Average multi-family bills increase from $14.38 to $16.17.
Average commercial bills (17 meter) increase from $53.09 to $60.49
Average irrigation bills (27 meter) increase from $210.87 to $256.64.
Flat-rate customer bills increase from $19.69 to $24.60.

Golf course customer bills change from a $1,699.14 base rate and a $0.44 per
1,000 gallons commodity rate to a $2,235.43 base rate and a $0.31 per 1,000
gallons commodity rate.

V. DISCUSSION

In its testimony, Staff has presented a detailed analysis of Sunriver’s application and fully
explained the basis for the agreement among the parties. As in any case where the parties
present a stipulation for our consideration, we assign great weight to the participation of
customers — in this case the Sunriver Owners Association. The stipulation should be
adopted.

As shown in Staff’s testimony, Sunriver’s place in a larger corporate enterprise raises
issues of affiliate dealings and shared cost accounting. In its review of the application
Staff raised issues with the manner in which such matters have been handled and the
conditions included in the stipulation are intended to address those issues. We anticipate
that the company will comply fully with those conditions.
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V. ORDER
IT IS ORDERED that:
1. Advice No. 14-04 filed by Sunriver Water LL.C is permanently suspended.
2. The Stipulation attached as Appendix A, between Sunriver Water LLC, the
Staff of the Public Utility Commission of Oregon, and the Sunriver Owners

Association, 1s adopted.

3. Sunriver Water LL.C is authorized to file its tariffs in accord with the terms of
the stipulation; the tariff sheets shall become effective December 1, 2014,

Made, entered, and effective ‘ NOV1§ 201 .
OWher. Ke Pl s A~ i
Susan K. Ackerman / John Savagé

' Chair ¢~ Commissioner
SOMMISSIONER ELOOMWAS
LNAVAILABLE FOR SIGNATURE
Stephen M. Bloom
Commuissioner

A party may request rehearing or reconsideration of this order under ORS 756.561. A
request for rehearing or reconsideration must be filed with the Commission within 60 days
of the date of service of this order. The request must comply with the requirements in
OAR 860-001-0720. A copy of the request must also be served on each party to the
proceedings as provided in OAR 860-001-0180(2). A party may appeal this order by filing
a petition for review with the Court of Appeals in compliance with ORS 183.480 through
183.484.
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i | BEFORE THE PUBLIC UTILITY COMMISSION
2 OF OREGON

UwW 180

In the Matter of SUNRIVER WATER LLC ) o
Application for aGeneral Rate Increase }  STIPULATION

90~ gy o

Sunriver Water LLC (Sunriver or Company) appearing by and though its

©

10 attorney Steven Hultberg; the Public Utility i:ammfss'bn Staff {Staffy ?a_ppea-ring

11 by and through its attorney, Jason W. Jones, Assistant Attorney General; and the
12 Suntiver's Owners Association (SROA or Interveneryappearing by and through its
18 attorney Josh Newton, hereafter collectively referred to-as the Parties, enter into
14 this global settlement of all issues in the case.

15 1.

16 The Parties Sup-partéﬁz‘eﬁag into evidence, without requiring any Party to lay
17 afoundation for its-admission, this Stipulation and Attachments A and B 1o the

18  Stipulation {the revenue requirement and tariffs, respectively), and Staff's written
19 testimony and exhibits marked as Sfaffi?;{}{), Haﬁ’?‘!- through 24; Staff/i101, Hari/t:
20 Staff102, Hari/1-13; Staff/i200, Azﬁéleraon 1 through 13; and Staft201, Anderson/1.
21 | 2,

22 The Partias support and recommend the Commission adopt an 8 percent
23 rate of return on rate base and a 9.97 percent increase over test yeér revenues,
24 This increase résults in a tofal revenue requirement of $1,755,539. The stipulated

25 revenue requirement is included as Attachment A, page 1.

Page 1-UW 160 STIPULATION [0 ten
1162 Court Strest NE
Salerr, OR 97301-4096

{803} 376-6322 APPENDIX A

Page 1 of 38
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The Parties agree to and support ineluding $2,032,967 in plant as
Construction Work In Progress (CWIP),

4

The Parties -a_gire.e--it-‘aza;n'd:_su'p-pis‘:ft that the revenue generated from the

$2,032,967 included in plant as CWIP will be used solely forthe complefion of the
capital improvement reservolr projedt,

The:Parties agree to and suppett the'stipulated .rajiiaé:i fees, niles, ‘and
regulations contained in Attachment B {o this Stipulation, Sunriver's tariff sheets
designated as PUC Oregon No. 8, Original Sheets Nos. 1 through 31,

6.

The Parties agree to and supportthe rates being effective for service

rendered 'on and after December 1, 2014.

7.
The Parties agree fo and support the following conditions:
1. Sunriver Water, LLC will file a new affiliated interest agreement within 90 days
of the date of the final order. The application will address all of the chargés from
affiiates that the Gompany plans to seek rate recovery of in its next rate
-application.
2. Sumriver Water, LLC will separate the accounting for the water utility from the
aceoufiting for Sunriver Environmental, LLC and Sunriver Resort, LP. To

accomplish this, separate Balance Sheets, Income Statements, and Cash

Page 2 - UW 160 STIPULATION Dépattment of Jlstics

B Court- SlrestNE
Selern, TR 87301:4086
(508) 376322
APPENDIX A

Page 2 of 38
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Flow Statements for Sunriver Water, LLC must be submitted to the
Commission of a quarterly basis until Decermber 31, 2018, and:-annually
iﬁe;aaﬁén

8.

By entering into this- Stipulation, no Party shall be deemed to have approved,
accepted, or consented to thefacts, principles, methods, or theories employed by
any other Party in arriving at the agreed revenue requirement, rate a;ts{fe;a{:i._,,and rate
design.

9.

Thie Parties recommend that the Comniission adopt this stipulation i its
entirety. The Parties have negotiated this stipulation as an integrated document.
Accordingly, if the Gommission rejects all or-any material portion of this stipulation,
each Party reserves the right, upon written notice to the Commission and all Parties
to this proceeding within 15 days of the date of the Commission’s order, to withdraw
from the: stipulation and request an opportunity for the presentation of additional

evidence and argument.

Deapartment of Justice
1462 Cowrt Strest NE
Salem, OR-§7301-4086
{503) 3756322
APPENDIX A

Page 3 of 38
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10.

2 The Parties understand that this stipulation is not binding on the-Cominission

other issues.

Page.5 - UW 160 STIPULATION

inruling on this app-iécaﬁon and doees not foreclose the Commission from addressing

e
DATED this 7 _ day of October 2014,

:'Tﬁi’?%;aé Qo

‘Shea

Sunriver Water LLG

Bapariment of Jistios

1162 Gourt Streat NE.

Salar, OR 07301-4086
{5803} 3788322

APPENDIX A
Page 4 of 38
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10.
The Parties understand that this stipulation is not bmdihg o the Commission
in ruling ‘on this application. and does net foreclose the Commiission from
addressing otherissues.

DATED this /.8 day of October 2014,

Respectfully submitted,

ELLEN ROSENBLUM
Attorney General

JasoyW. Joneg{# 000594
Assistant Attoriiey General
Of Attorneys fof PUC Staff

Depariment of Justice:

1182 Court Sireel NE.

Saten, OR-97301-4096
{503) 378-6322 APPENDIX A

Page 5 0f 38
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10,
The Parties understand that this stipufation is not binding, on the Commission
i ruling on this application and does not foreclose the Commission from addressing
otfier issues.
DATED this. Qgﬁay of October 2‘;:;%4;

Pat Hensley | 7
President; Board of Directors
Sunriver Owners Assoclation

Depirinent of Justies

1162 Court Sitast NE

Salery, OR 073014008
(605) 378-8322 APPENDIX A

Page 6 of 38
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PUC Oregon No. 8 ORDER NO- s = ATTACHMENT B

SUNRIVER WATER LLC Original Sheet No. 1

‘CONTAINING RULES AND REGULATIONS

GOVERNING WATER UTILITY SERVICE

NAMING RATES FOR

SUNRIVER WATER LLC
PO BOX 3699
SUNRIVER, OR 97707

541-693-4197

SERVING WATER IN THE VICINITY OF
SUNRIVER, OREGON

| 1ssue Date # Filing Date o | Etfective for Service onor after

Doceber 1, 2014

‘Jssued By Ly

Advice No.
(FOR PUC USE ONLYY
APPENDIX A
Page 8 of 38
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PUC Oregon No. 8 | 7 ATTACHMENT B
SUNRIVER WATER LLC Original Sheet No. 2

Table of Contents

Schedule No. Page No.
Title Page : 1

Index 2

1 Residential, Muttifzafﬁiiy; & Commercial Metered Rates  3-4
Residential Flat Rates 5.

Irrigation Metered Rates. 6-7

LT - B

Fire Protedtion Rates 8

Golf Course Rates 9

@ o

Backflow Prevention Service Fees 10-12
7 Miscellansous Service Charges 13

Rules and Regulations 14-31

lssue Date /Fiing Date | Otober 30, 2014 | Effective for Service an o affer &ﬁmbelhzﬁm

Issued By Utiity

Advice No. _
{FUR PUC USE ONLYY
APPENDIX A
Page 9 of 38
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PUC Oregon No. 8 ORDERNO. 5.4 - ATTACHMENT B

SUNRIVER WATER LLC Original Sheet No. 8

SCHEDULE NO. 1
RESIDENTIAL, MULTIFAMILY, AND COMMERCIAL
METERED RATES

Available: To customers of Sunriver Water LLC in Sunriver, Oregofi and viginity.

Applicable: To residential, multifamily, and commercial custoimers.

SERVICEMETER | MONTHLYBASE |  USAGE
SIZE | RATE | ALLOWANCE
| 6/8inchor3idinch $12.02 | o

4 inch | s00s | 0

1% inches t $60.10 - -

2 nche»s | $96.17

| 3inches | $180.31

4 inches $300.52

=T -SRI < <

Ginches | %601.04

| Cﬁmm@dify Usage Rate
RATE uNITS | " UNIT

$1.39 | Per Unit 1 urift = 1,000 gallons

| ssue i}ateff‘-’ﬁmg Ba%e Eﬁe&ixve for Service-or of aﬁer Fyaabher 1 ST

Issuad By Utility VE’R WATFR LLC

Advice No.

(FOR PUC LISE ONLY)

APPENDIX A
Page 10 of 38
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SUNRIVER WATER LLC

Special Provisions:

ORDERNO. 17 4 77,

ATTACHMENT B
Original Sheet No. 4

. These rates are, based on continuous’ service. Discontinuation of service may not be
—employed to avaid monthiy charges Lfcr service. See Rule No. 28, Voluntary Discontinuance.

. Water used during the censtruction of buildings, etc., shall be metered. Charges shall be
friade-at the rates spacific 1o the type of customer:

Schedule No. 1 — Residential, multifaniily, and commercial.
Schedule No. 3 — Irrigation.
Schedule No.. 5 - Goff course,

. When setting of a meler Is. impracticable, the amount of water used shall be estimated, and
the charges-shall be made at specified rates for the amounts so estimated.

4, Multifamily éusiamers moﬁihiy water seérvice charge will be assessed at the number of units

served times the monthly base rate plus the commodity chiarge. Examiple; If the premise
‘serves 8 units, the base charge will be 8 times the base rate plus the commodity charge
appliedto the amaunt of water use.

issfz.s_@ Date /] Filivg Date

Gcteber 38 ZGM

| Effective-for Senvice on ol gfter

lesuad By Utility

SUNRIVER WATER LG

Advice No.

(FOR PUC USE ONLYY

APPENDIX A
Page 11 of 38




PG Oregon No. 8 ORDERNO. % L 4 U "ATTACHMENT B
SUNRIVER. WATER LLC Original Sheet No. &

SCHEDULE NO. 2
RESIDENTIAL FLAT RATES
Available: To customers of Sunriver Water LLG in Sunriver, Oregon and vicinity.

Applicable: To flat rate customers,

| - FLAT RATES __
SERVICEMETER | MONTHLY FLAT ~ USABE
SiZE RATE . | ALLOWANCE
R . $22,53 | UNLIMITED

ecial Provisions:

1. These rates are based on continuous service. Discontinuation of service may not be

erployed to avoid monthly charges for service. See Rule No. 28, Voluntary Discontinuance.

2. “Water used during the construction of buildings, etc., shall be metered. Charges shall be
made at the rates specific to the type of customer:

Schedule No. 1 Residential, multifamily, and commercial.
Schedule No. 3 — triigation.
Schedule No. 5 - Golf course.

3. When setting of a meter is impracticable, the-amount of water ysed shall be estimated, and
the charges shall be made at spetified rates for the amotints so-estimated.

lesue Dafe/ Filing Date ' Effmtwe for Servige on ot after Gy

| Jssued By Utiity SUNRIVER WATER;LLC

Advice No.
(FOR PUC USE ONEYY
APPENDIX A
Page 12 of 38




PUC Oregon No. 8 ORDERNO. 14" & 0 prrscuMeNT B
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SCHEDULE NO. 3
IRRIGATION METERED RATES

Available: To customers of Suniiver Water LLC in Sunriver; ©@regon and vicinity.

‘Applicable: To irrigation services.

u | Base Rate |

SERVICEMETER | MONTHLY BASE | USAGE ~
SZE RATE ALLOWANCE

© isBinchor3dinch | %1255 | D

~ |tinch | $31.37

&

1%?36@68 : N . &62,,75 o 5 .
D
0

2inches 1 | $100.40
3inches $188.24

Commodity Usage Rate

C‘?“gﬁ?g ITY | No.OFUNITS | MEASURING UNIT

$1.50 |  PerUnit 1 unit= 1,000 gailons

Special Provisions:

1. These rates are based on continlious seivice. -Disconﬁﬁﬂaﬁén of service: may not be
employed to-avoid monthly charges for service. See Rule No. 28, Voluntary Discontinuance,

2. Water used during the construction of buildings, etc., shall be metered. Charges shall be
made at the rates specificto the type of customer;

Schedule No. 1 — Residential, multifamily, and commercial.
Bchedule No. 3 — Irrigation.
Schedule No. 5 - Golf course.

4| Effactive for Sepvice onor afler | Bk 1 564

Issue Date/ Filing Date

lssued By Uty WATERLLC .
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3. When setting of & meter is impracticable, the amount of water used shall be estimated, and
the charges shall be made at specified rates for the ampurits so estimated.

4, kmgaizcn sustamers shal be b;ﬂed t’sasa rate charges each month (’32 months. per year)

Jssue Date / Filing Date [ Effective for Sarvice on o after
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SCHEDULE NO. 4

FIRE PROTECTION
Available: To customers of Suntiver Water LLC in Sunriver, Oregon and vicinity.
Appligable: To commercial/industrial users,

| Base Rate

- SERVICE METER MONTHLY BASE USAGE:
_ SIZE ) RATE | ALLOWANCE
2 inches | $5.66 | - NA
3inches - $1080 N/A
4inches $17.67 B NIA
| 6 inches $3835 | NA
8 inches | $56.56 | NA

- Commodity Usage Rate
TCOMMODITY | o o UNITS | MEASURING LN

| RATE NO,_ OF UNITS ME_ASU_RENG:UNIT |
N/A Per Unit NA

Special Provisions:

1. These rates are based on continuous service. Discontinuation of service may hot be
employed to avoid manthly charges for service. See Rule No. 28, Voluntary Discontinuance.

2. Witer used duﬁhg,ﬁ*{zﬁe- construction of buildings, efe., shall be metered. Charges shall be
madé at the rates specifie fo the type of custormer;

Schedule No. 1 — Residential, multifamily, and commercial.
Schedule No. 3 — Irrigation.
Schedule No. § - Golf-course.

3. When setting of a meter is impracticable, the amount of water used shall be estimated, and
the charges shall be made at specified rates for the amounis so estimated.

tesue Date ! Filing Date i | Efféctive for Service on-or after

issued By Utility
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ATTACHMENT B
Original Shest No. 9

SUNRIVER WATER LLC

SCHEDULE NO. 5
GOLF COURSE RATES
able: To customers of Sunriver Water LLG in Suntiver, Oregon and vicinity.

USAGE

“SERVICE METER

SIZE

RATE

ALLOWANCE

$2, 23543

Ginches

N/A

s

'-afiiﬁmc;mw' |

MEASL}WNG UN%T

N;O_. OF UNITS
Per Unit

Special Provisions:

1, These rates are based on continuous service. Discontinuation of servicg may not be
employed to avoid monthly charges for service. Ses Rule No. 28, Voluntary Eﬁascoﬁiznuance

2. Water used during the construction of buildings, etc., shall be metered. Charges shall be
‘made at the rates specific to the type of customer: :

Schedule No. 1 — Residential, multifamily, and corfimercial.
Scheduls No. 3 Irrigation.
Schedule No. & - Golf eourse.

3. When setting of a meter is impracticable, the amount of water used shall be estimated, and
the charges shall be made at spacified rates fof the amolints so estimated.

4. Goif course customers shall be billed base rate charges each month (12 months per vear).
C{)mmodity charges will be billed the month after usage ooours.

v Effactive for Sericson orafer | Tes

lssue Date / Filing Date
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Advice No.

(FOR PUC USE ONLYY
APPENDIX A
Page 16 of 38




ORDERNO. %'/ £

PUG Oregon No. 8 iAo A T CATTACHMENT B

PURPOSE:

SUNRIVER WATER LLC Original Sheet No. 10
SCHEDULE NO. 6

CROSS CONNECTION CONTROL PROGRAM AND
BACKFLOW PREVENTION DEVICE SERVICES FEES
Sunriver Water LLC (Sunriver) desires to offer backflow prevention

device/double check valve assembly (device) testing, maintenance and repair
‘services (the Programy,

AVAILABLE: _To customers of Sunriver in Sunriver, Cregon and vicinity.

APPLICABLE: —To residential and commercial premises with backfiow prevention devices installed

at the meter or point of hazard to protect the water supply.

ENROLLMENT! Sunriver WILL ENROLL all customars with backflow prevention devices instafled in

this program UNLESS the customer signs an "OPT OUT” notice and returns suich
notice to Sunriver.

ProcrAM DESCRIPTION:

1. TESTING SERVICES: Sunriver will provide the required annual backilow prevention

assembly (BPA) testing by a state-certified tester pursuant to OAR 333-081-0070 through
DAR 333-061-0072.

MAINTENANCE AND REPAIR SERVICE: Sunriver Water will provide maintenance and
repairs on 1" or smaller customer-owned devices installed at the meter or point of hazard,
Repair service consists of replacing internal components of the device only. Replacement
of the device is the responsibility of the customer and Is not covered by Sunriver
maintenance and repair services. Maintenance dogs not. include the startup, blow out, or
freeze protection of the assemblies.

PLAN REVIEW AND INSPECTION FEE: Sunriver will review plans and placement of
cross-connection assemblies and inspect. that placement and instaflation -of assembly
meets requiremerits for approval within the Cross-Connection Program.

IssuaDate

1 ¥iing Date {4+ | Effective for Service oo after | Dugomber 1,2014 . -
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SUNRIVER WATER LLC Original Sheet No. 11

PROGRAM RATES:

1. All customers enrolled in program
Device monthly testing/maintenarice fee (itemized separately-on bill):  $3.50

2. All customers who-optout, but choose Sunriver asa default service supplier on
their opt out notice

At thetime of annual testing, Suririver will bill custoriers: $50.00

3, Plan and review inspection fee

Per Review:; ' $40.00

OPT OUT CUSTOMERS WHO FAIL TO PROVIDE BACKFLOW PREVENTION
DEVICE TEST RESULTS

cusiamer’s annua! d@adime Wi!i be dlsconnected from water semxce pursuant te
OAR 860-036-0245 (DISCONNECTION PROGEDURES FOR ALL CUSTOMERS DF WATER UTILITY SERVICES)
or OAR 860-036-0215 (EMERGENCY DISCONNECTION).

SPECIAL PROVISIONS?

1. The customer is under no ebligation to use the Sunriver's device services.

2. The customer can choose any qualifisd company or individual to test, maintain, and repair
his/her device. -

3. Sunriver Water will provide each customer with nofification of the Program services bemg
offered. The notification shall inctude a written Program refusal (OPT OUT NOTICE),

4. Customers who choose to OPT OQUT of the: Program miust szgn the written OPT OUT
NOTICE and retirn it to Sunriver within 30 calendar days of receiving the notification.

Effedtiva for Senvica orror afier | Dasends.

lgsue Date fFiling Date

fsaued By Uiy : ERLLC -
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5. Customers who choose to OPT OQUT of the Program are responsible for the annual testing,
mainfenance, repair, and replacement of their devices and submitting their device information
and testing results anaually to Sunfivér.

6. Sunriver will notify each customer who OPTS OUT of the Program 30 days prior fo the
annual test resulfs due date. Apnual test results must be provided to Sunriver on or before
the customers’ annual deadlines.

7. All water meters in the Sunriver system shall have a. premise isolating backflow prevention
assembly installed no later than January 1, 2025. Prior to that date, all new construction
remodels, and any change to the service account shall resulf in the. tnstailatzon of a ' backflow
‘prevention assembly at the meter.

8. Sunrver will separately itemize the backfiow prevention device setvice fees on the
eustomers” bills.

| Issuie Dafe / Flling Date

14| Effective for Service on or after | e

issued By Utility
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| SCHEDULENO.7
MISCELLANEOUS SERVICE CHARGES

“This schedule lists the miscellanesous charges included In Sunviver Water LLC’s Rules and.
‘Regulations; refer to the appropriate riles for an explanation of. chaa'ges and conditions under
which they apply.

Connection Chatge for New Service (Rule Nos. 8.8 9)

Standard %-inch sewvice Atcost
Nonstandard %-inch service. . Atcost
‘Largerthan %-inch Atcost
trrigation hookup {if provided on-separate system) At cost

Reading Submeters and Preparing Memo Bills (Rule No. 22A) $4.30

Meter Test (Rule No.21) . B
First test within 12:month peried NiC
Second test within 1 2-month peticd $35.00

Pressure Test (Rule No. 42) B

First fest within 12-month period NG

Second test within 12-month period $35.00

Late-Payment Charge (Rule:No. 22) Pursuant to' OAR 860-038-0130
' (as of 111114 =1, 8%)

Interest Rate on Deposit for Service {Rule No. 5) Pursuant o OAR 860-036-0050
Pursuant to OAR 860-036-0040(2) {asof 11114 -0.1%)

Returned-Check Charge (Rule No. 23) $25.00

Trouble-Call Charge {Rule No. 38). ,
During normal office hours $40:00 per haur
After normal office hours on special requést $60.00 per hour

Disconnection/Resonnect Charge (Rule Nos. 30 & 31) N
During normal office hotirs $40.00 per hour
_After normal office hours on special request $60.00 per hour

Unauthorized Restoration of Service (Rule No, 32) Reconnection charge plus costs

Damage/Tampering Charge (Rule No. 36) At cost
Disconnect Field-Visit Charge (Rule No. 31) $25.00

lssuie Date / Filing Date

Assued By Uty
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RULES AND REGULATIONS

Rule 1: Jurisdiction of the Commission

The Rulss and Regulations contained herein shall be subject to the rules and regulations of the
Publie Utility Commission of Oregon.

A
B.

"‘Uiﬁliﬁy" shall mean: SUNRIVER WATER LLC (Suhriver Water)

“Applicant” shall mean. @ny person, husiness, or Orgamzat!on that applies for service or
reappliss for service at-a new or existing location after service has been discontinued, except

as noted in'the: definition of “Clistomer.”
. “Cormmission™ shall mean the Public Utility Commission of Oregon.

. “Customer” shali mean any person, business, or csrgamzat;on who has applied for, been

accepted to receive; or is currently rece;vmg sewvice. A customer who voluntarily

discontinues service at the same or different premises within 20 days after discontinuance

tetains customer status.

“Residential customer premises” shall mean any dwelliing and. its land including, but not
firnited to, a house, apartment, mr}dom;mum, townhouse; cottage, cabin, mobile home, or

trailer housge.

- “Commercial customer premises” shall mean any premises at which a customer catries on

any major activity of gaining a livelihood or performing a public service. Such activity may be
of a business, industrial, professional, or public nature.

. “Main” shall mean the pipe laid in the street, allay, or other right-sf-way for the distribution of

waterto customers. It shall notinclude service lines.

main to ihe pmperi:y !ane of the premjses gemeci

“Customer ling" shall mean the pipe, stops, and fittings leading from the property line to the
premises served.

J. *Paint of Delivery” is the property line or the cutlet swivel/union of the meter defining where

the service connection stops and the customer line staris.

lssus Date f Filing Date

014 | Effective for Seivicoon or after | December 12014
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SUNRIVER WATER LEC Original Sheet No. 15

APPLICATION FOR SERVICE

Rule 3: Customer/Applicant Information (OAR 860-036-0015)

Sunriver Water shall provide. or be able to provide customers -or applicants with the following
Jinformation:

A. Instructions.on how to read meters, either-in writing ar'by' explanation;

B. Application-and contract-forms;

C. Utility rules and regllations;

Cemmlssmﬂ mies and reguiataons

', ;Rrghts and R@SponSlblhtzeS 8ummary for @reg on U’t:hty (}ansumers

-Natlces in foreign 3anguages n‘ apphcab[e

:Em'nmon
>
R ¥
'Ei
ey
2
3
=
-
e
%
o
=
%
s
=,
o
=
e
Q,,
gl
2
E
5
2
fb
5z
9]
=%
5
i
'G
2
&
(B

numbe{ and o
Notices approved by the Commission.

—
9

R-uiie‘ 4: A’;,t;aﬁjitafiiﬁn for. Sew:ca {OAR ‘36;0-0:35:.-3935)

,ide, ; fy he "ﬁppkcani ihe premlses to be served the bii!mg address rf dlfferent, “the type of use to
which the water is to be put, and an agreemem to confor to the Rules and Regulations of
Suntiver Water as a condition for receiving such service. The app];cant shall, at this time, pay
any schieduled fees or deposits. Ah application i§ a request for service and shall not be
accepted until the applicant establishes credit as set forth in OAR 860-036-0040.

An application for service must be made where:

A, An applicaht, who has not previously been served by Sunriver Water, requests
service; or

B. ‘Service has been involuntarily discontinued in aceordatice: with Sunriver Water and
Commission rules, and service is requested: of

C. Service has been voluntarily discontinued and a request to restore service has not bean
mage within 20 days; or

D. There is 4 change in the type of use to which the water is put, or the nuinber of
premises seved.

Issus Date / Filing Date |y, 4 | Effective for Service on or after |5

Tssusd By Utilly

Advice No.
(OR PUC USE-ONLY)
APPENDIX A
Page 22 of 38




| ORDER NO. by
PUC OregonNo. 8 - CTATTACHMENT B

SUNRIVER WATER LLC Original Shest No. 16

Rule 5: Estabhshment ef Credit and Deposifs. (BAR 860-036-0040, 3945
8950 and 0055)

In accordance with the Commission's rules for credit establishment and deposits, an applicant
for new service or a customner seeking continued service may’ bé tequired to make & deposit to
secure payment of bills for service. The deposit shall not exceed one-sixth (1/6) the amount of
reasohable:estimated billings for one year's use of service st the premises: durmg the prior year
or upoh the type and size of the customer's equnpmeni that will use the service; (OAR 880-036-
0040 and 0045)

Sunriver Water shall pay interest on deposits at the rate established by the Commission. After
the customer has pald their-water service bills for 12 consesutive: months without having had
service discontinued for nonpayment, or did not have more than two occasions in which a shut-
off notice was issued, and the customer is not then delinquent in the payment of bills, Sunriver
Water shall proiriptly and automatically refund the deposit plus accrued interest by the following
method. (OAR860-036-0050 and 0055):

1. Issuing the customer a refund check; or

2. Crediting the customer’s account,
(The customet is entitled to a refund check upon request.)

Rule 6: Customer Service Line

The customer shall own and maintain the customer service fihe and promplly repair all breaks
and leaks. For non-metered service, the customer service ling begins at the propeity line or
utility-owned shut off valve. For metered service, the customer service line begins on the
customer's side of the meter. Sunriver Water shall ;:tei be responslhie for any damage or poor
setvice due to inadequacy of the cusiomer line or any portion of the customer’s plumbing. All
leaks in the customer line, faueets, and all other parts of the plumbing owned or controlled by the
customier shall be promptly repaired so as not to waste water. The customer is responsible to.
pay for all water flowing through the mater, including water breaks or freezes in the customers
‘piping downstreamn of the meter, unless the problem is with the meter itself and is it registering
incorrectly.

Rule 7: Separate Control of Service

All premises supplied with water will be served through service lines so placed as to enabi
Bunriver Water to confrof the supply to each individual premise using a vaive placed within and
nearthe line of the strest, Suniiver Water right-of-way, or at the meter.

lssue-Date 1 Filing Date 14 | Effective for Service o or after Eecambe:l, 2004 =
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SUNRIVER WATER LLC Original Sheet No. 17

Rule:8: Service Connections (OAR 860-036-0060)

The sepvice connection is that portion of the water system between: Sunriver Water's main lins
and ‘the customer's propetty line, including all material and installation (hot-tap, pipes, fittings,
meter, eté.) necessary o prcv;de water service fo the customer. Sunriver Water shall
oW, Qperate rainitain, and replace the service eonnéction when necessary and pr@mpﬁy repair

all breaks . and leaks. The custormer shall not be responsible forany datage or poor service due
‘-to inadequacy of Sunriver Water's'service lines:or any porfion of Sunriver Water's plumbing.

A. Sunriver Watet may pay for and install the sémice connaction and meter and, genera lly
all materials and Jabor are included in vate base; or

B. Bunriver Water may purchase and install the service connection and charge the
customer the cost of the service connection less the gost of the meter. Generdlly, the
cost of the meter is ing utled in rate base; of

may pay for the meter.ahd coritribiite oF gift the meter to Suntiver Water,
Contributions of thistype sire generally excluded from rate base; or

D. Irspecial cases and upon approval by the Commission, a custormermay purchase and
install the service connection {including meter, meter bax parts, and all excavation.-and
plimbing) and confribute or gift the entite gervice connection fo Sunriver Water:
‘Contributions of this type are generally excluded from rate base.

Rule 9: Service Connection Charge

An applicant requesting permanent water service to a premise not previously supplied with
permanent service by Sunriver Water may be required to pay the cost of the service coanec?:len
including or. exc:]udmg the meter as provided in Rule No. 8 and Sunriver Water's Miscellaneous

Bervice Charges in this tariff.

Rule 10: Main Line Extension Policy (OAR 860»936-906’5’?}

Sunriver Water shall specify the size, character, and location of pipes and appurtenances in any
main line extension. Maih line extensions shall notmally be- along streets, roads, hlghways ot
other safisfactory rights-of-way. All construction ‘work: shiall conform to all appiicable rules,
regulations, codes, and industry standards. Each main line extension shall normally extend
along applicant’s property line tothe point the applicant's service line would be at a 90-degree

angle to'the: s‘treet of malin fine.

tasue Date / Filing Date |, ' | Effective for Servioe on or aftar |
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Rule 11: Main Line Advances and Refunds Policy

Each new customer requesting & main line extension shall advanee Sunriver Water the tost-
based amount riscessary to extend the main line to provide service.

For a period of five years after construction of the requested main line extension, Sunriver Water
shall also collect from any additional applicants whe connects fo the fnain line extension an
amount per foof equal to the new applicant’s proportionate share of the main line extension cost
for that portion used. Sunriver Water will then refund the share differsntial amount to thiose
customers who previously shared the costof said main line extension. Refunds shall:not exceed
the-amount originally advanced.

No patt of the d;atrsbut;on system installed ptior to the request for a main line extension shall be
used to calcuiate any customer advanice or refund.

Rule 12: Types of Use

Water service may be supplied for residential, commercial, irrigation, temporary construction,
special corittacts, fire prevention, and other uses. Sunriver Water -shall file separate rate
schedules for each type of use and basis of supp!y

An apartment building, mobile home park, miofel, trailer camp, duplex, townhouse; or any
property consisting 'of more than one residentialicommercial unit, if served thirough otie service
line, shall be considered to be equivalent to the number of dwelling units when determining the

custemer count.

Rule 14: Utility Access to Private Property {OAR 860@3&0120{3)(13) and
OAR 868—03&(}265(3\3

Customers shall provide access during reasonable hours to utility-owned setvice lines that may
extend onfo the premises of the customer for the purposes of reading meters, maintenance,
inspections, or removal of Util;ty property at the time service is to be dtSC@ﬂtlﬂUﬁd Where the
customer does not cooperate in providing reasonable access to the meter of to the premises, as
required by law orto determirie if 4 health or safety hazard exists, it is grounds for disconnection,

Issue Date ! Filing Date
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Rule 15: Restriction on Entering a Customer Residence (OAR 860-036-0085)

No-water Utility employee shall enter the tesidence of its: customers without proper authorization
except in.an-emergency when life oF property is endangered

REFUSAL OF SERVICE

Rule 16: Refusal of Service Due to Customer Accounts
{OAR 860-036-0080(1 -3)

Sunriver Water may refuse to serve an apphcam unt;l receipt of full payrient of overdue
ameunts, or cther obligations related toa prior account of ‘the applicant with Sunriver Water,
‘when:the following 1 csrcums’zances éxist:

A. An overdie amount remains outstanding by the applicant at this or another service
address;

B. The applicant resided at the service address indicated i (A) durﬁing: the fime the
averdue charges were mcurred ar;d

wa%er utiiaty shali p _\nde semce to the restdenﬂa! customer oF appi cant upon rec:ezpt of
payment egual to at least one-half-of any overdue amourt. The bialance of the amount owed to
Sunriver Water shall. be paid within 30 days of the date service is initiated.

Bervice shall not be refused for matters not related io residential water service: Resxdeﬁttal
service shall not be refused due to obligations connected with non-residential service:

if service is refused under this rule, Sunriver Water shall inform the applicant or sustomer of the
reasons for the refusal-and of the Commission's dispufe resolution process,

Rule 17: Refusal of ";§'ervig:a Due fo .Uegiiitv Facilities (OAR 860-036-0080(7})

Suntiver Water shall not. accep’i anh application for service or materially change serice 16 a
customer if Sunriver Water does not have adequate facilities or water resources to render the
seivice applied for, or ifthe desired service is of a character that is likely to unfavorably affect
reasonable service to other customers.

| lssus Date / Filing Date: | Effec:’twe for Semce on omﬁar
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For refusal of service under this rule, Sunriver Water-shall provide a written letter of refusai fo
the applicant informing applicant that the details upon which Sunriver Water's. decision was
based may be requested. A copy of such notice will be sent to the Commission. The defails will

include, but not be: limited to:

A, Currentcapacity and load measured in-gallons or:cubic feet per minute;
B. Current.capacity and load measured in pounds persquare inch;
C. Costto Sunriver Waterfor additional capacity in erder to provide the additional
service; and
D. Information regarding the appeal process of Sunriver Water's refusal to provide service

is available fhrough the Commission’s dispute resolution process pursuant to
OAR: 868»636~0025

Rule 18: Refusai of Semce Due to Customer Facilities
(OAR 869»036-9988(4—6)7

Sunriver Water shall refuse service fo an applicant or customer whose facliities do not comply
with applicable plumbing codes or, if in the best Judgmen‘t of Sunriver Water, are of stich a
character that safe and satisfactory service cannot be given.

If service is refused under this fu?&» Sunriver Water will provide written notification to the
customer within 10-working days stating the reason(s) for refusal and providing: information
regarding the Commission’s cam;oiamt process. A copy of the notification will also be sentto the
Gemm;sslan

METERS

Rule 19: Utility Meters (OAR 860-036-0105)

Sunriver Water shall ;:aurchase ‘own, maintain, and operate all meters. Meters placed in service
shall be adequate in size and cfes:gn forthe type of service, set at convenient locations,
accessible to Sunriver Water, stibject to Sunhriver Water's. control, and placed in a meter box or
vaulf betwsen the street curb and pmpsﬁy line. Each meter box or vault shall be provided with a
suitable cover.

Whete additional meters are furnished by Sunriver Water of relocated for the convenience of the
customer, a reasonable charge may be made in accordance with a schedule approved by the
Commission,

{gsue: Date / Filing Date it berE{},E{} 14| Effective for Servics on or after
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The water Utility shall have the right to set meters or other devices for the detection and
prevention of fraudor was%e without notice to fhe custormer.

Each customer shall provide Suntiver Water with regular access to the meler-on the customer's
property. Failure to permit access at reasonable times and after reasonable notice by Sunriver
Water requesting access is grounds for disconnection. {DAR 860- 0364)120) Should darmage
result to the meter fiom molestifig; tampeting, or willful néglect on’ the: part of the customer,
Sunriver Water shall repair or replace the meter and may bill the customer for the reasonable
cost, (OAR 860-036-0105(7))

" Rule 20: Meter Tosting (OAR 860-036-0110)

The meter shall be tested prior to orwithin 30 days of installation to determine it is accurate to
register not more than 2 percent efror, No. miter shali be allowed to remain In sService i it
registers an error T excess of 2 percent (fast or slow) under normal operating conditions.
Sunriver Water shall maintain a record of all meter tests and results. Meter test resulf records

shall '*;n’ciuﬁé:

Information necessary to identify the meter;
Reason for making the test;.

Date of test:

. Method of testing;

:Mefar'readiﬁgs*

Aﬁy ﬁt?}er inft}rmai_an'fequiféd {0 pemiit convenient checlking of methods employed.

@ﬁﬁﬁb@?

Rule 21: Customer-Requested WMeter Test (OAR 860-036-0115)

A customer may request that Sunriver Water test the service meter. Such test shall be made
within 20 working days of the receipt of the request The customer or the customer's
represéntative has the right to be present during the test, which is to be scheduled at-a mutually
agresable time. A written report shall be provided to the customer statmg

Customer's name;
Date of the customer's request;
- Address at which the meter has been Installed;
. Meter identification number;
Date of actual test; and
Test results.

Mmoo ®w R
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The first meter test in-a “12-month period is at no cost to the customer. I a customer requests a
méter test more often than once in any 12-month period, the fee listed on the Miscellansous
Service Charges Schedule may be requited to recover the cost of the test. If the meter is found
to register more than 2 percent fast or slow under conditions of normal operation, Sunriver Water
shall refund the fee to'the customer.

BILLING

Rule 22: Billing Information & Late-Payment Charge
(OAR 860-036-0120, OAR 860-036-0125 & OAR 860-036-0130)

All bills, including closing bills, are due and payable at Sunriver Water office within 15 days (at
least 15 day requirement} when rendered by depasit in the mail or other reasohable means of
de!wery unless otherwise specified on the bill. The date of presentation is the date on ‘which
Sunriver Water mails the bill

As near as practical, meters shall be read at men’thiy intervals on the corresponding day of each
meter readtng or hliimg petiod.

The bill 'shall be rendered immediately thereafter, OAR 860-036- 6}12!3(3) requires water utilities
to bill at monthly intervals: However, a Utility may request, upon application, special authority
from the Commission to bill at intervals other than monthly.

Suririver Water will keep af least 10 years of all biflings records (flat or metered rates) and three
yeats of meter readings. Sunriver Water shall make a reasonable effort to prepare opening and
closing bills from actual meter readings. When there is good reason for doing so, estimatad bills
may be submitted. Any estimated billings shall be clearly designated as such. When requested,
Sunriver Water shall demongtrate fo the Commission the reason for the estimated billing.

All water service bille shall show:

Beginning and ending meter readings for the billing period;

Beginning and ending dates of the period of service to which the bill applies;

For all metered bills; beginning and ending meter readings for the period for which the
bill is rendered;

Number of units of service supplied stated in galions or cubic feet;

Schedule number under which the bill was computed;

Delinguent date of the bill;

. Totat amount dug; and

O Mmoo
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A late-payment charge may be assessed against any account that has'an unpaid balance when
the rzaxt blﬁ 13 bemg prepared The charge w;ii be computed on the delmquem ba}am:e c»wmg a’{

-----

-MssceEianeous Servfce Charges Scheduie The a’fe~payment rata is determmed annualiy by theﬁ
‘Commission, and:Sunriver Water will be nofified of the rate.

If an account is permitted 1o become delinguent, Sunriver Water may disconnect water service
by giving proper nofice to the customer as: provided in Rules 28 and 29; prior to or after Sunriver
Water assesses the late payment charge,

Riile 22A: Master Meter with Metio Bill

A cusiomef undér spacia'l" agreameni wifh Sunriver'wa’cer may ba metered with a master meter,

Sunriver Water will read ﬂ?e;--as:ujb:meters and send memo bills: to-athe- master meter customer and
stib-mefered tenants. Memo bills are not offisial bills fiom Surriver Water, A memo bill shows
the subnmete '@Ef tenants mdmﬁiual water c@nsumpt {an and Sunnver Waters ap;a! cable rate for

The total aggregate morithly base charges of all sub-metered acoounts shall not exceed. the total
aggregate monthly base charge of the master meter serving sub metered accounts. There will
be a monthly charge for readying and preparing a memo bill for each sub-meter as indicated in
Schedule No. 7, Miscellaneous. Setvice: Charges. This monthly charge will be the responsibility
of the master meter customer.

Rule 23: Returned Payment Charge

The Retumed Payment Charge listed on the Miscelianeous Service Charges Schedule shall be
billed for each occasion a customer submits any type of noncash payment (check; debit,
electronic; ete.) that is not honored, for any reason, by a bank or-other financialinstitution.

'Rule 24:_Prorating of Bills

Initial and firial bills will be prorated according to the number of days service was rendered and
on the basis of & 31-day month. For metered services, a reasonable effort will be made o read

| Effective for. Service on or after | /Tyera
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the meter upon opening -and closing a customers account. Consumption will be charged
at'scheduled rates. Any. m;mmﬁm manthly charge will be prorated.

Rule 25: Adjustment of Bills {(860-036-0135)

When an underbilling ‘or overbilling occurs, Sunriver Water shall provide written notice 1o the
customer or former customer detailing the circumstances strrounding the billing errer, Including
the period of time, amount of the adjustment, the Commission consumer complaint process, and
the right to enter into-a time-payment agreement.

bzéi and the refund of credtt is iimi‘teti to the most reaceni TZ m{mths of werchargas _

I cases of underbilling, the billing error must be discovered within 24 months. of the last
incorrect bill and the water utility may backbill for only ‘the most recent 12 months of

If an- underbilling is. the result of fraud, tampering, diversion, theft, misinformation, false 1D, or
dther untawful conduct-on the: part of the custemer, Sunriver Water may collect: full payment of
any. amount owed without imitatien.

No billing adjustment shall be reguired if a meter registers less than 2 percent efror under
conditions of normal operation,

When & customer is required fo repay an unciefia;l!mgi the customer shall be entitled fo enter into
a time-payment agreement without regard to whether the customera reaciy participates iri such
an agreement.  If the customer and Sunriver Water canriot agree upon payment terms, the
Commission shall establish terms and conditions to govem the repayment obligation. Sunriver
Water shall provide written notice advising the customer of the epportunity to enter into a time-
payment agreement and of the Commission’s &:}mpiamt process.

This fime-payment option does not apply in cases of fraud, iampenng, diversion, theft,
mfsmfmmaﬁan false ID, or other unlawful conduct on the part of the customer.

The water utility may waive rebilling or issuing & refund check when the costs make such action
uneconomical and is demonstrated as such to the Commission’s satisfaction.

Rule 26: Application of Partial Payments (860-036-0140)

Partial payments or one payment for more than one type of service, absent writfen msﬁ*uchons
from the customer, must be applied in the following order:

issue Date / Filing Date . ctcber 3@ 291 4 | Effective for Service ian-cf-'aﬁ@r' Decem%)er I, 5 [}1 ; 4
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A. Past due regulated tariffed services;
B. Currently due regulated tariffed services;
C. Non-regulated services..

Rule 27: Transfer Billings (860-036-0140)

I a. waf:ar ut: zty zdentzfras a balance a customer cwes frem the cusfzamers pt"!f}r acccunt for
curmn’c acmunt The water ut:hty wil I gwe ’th& austamar pnar notzce of the transfer theludmg

A The amoun’t {iue under the prmr amaunt am:%

G The ﬁeamce aé{iress under wh ch the bl was mcarreci

Suniver Water ‘has the option to send a separate notice to the customer giving the same
infotmation, but collecting the: amount for the prior account separately ‘from the customier's
current account. If the customer has an amount: remaining on an existing time-payment
agreemerit, the customer may-enter into a hew time-payment agreement 1o irclude the transfer.

This rule also applies fo customers who sﬁange service Jocations, and who applied for the new
service within 20 days of glosing the prior account (thereby: retammg customer status).

Rule 28: \é’a‘imtfaw'Ei_iﬁs,mﬂiiﬁmance-{ﬁAH_ 866-—636-&21@1

- Except for emergsncies, customers who {for any reason) wish fo have service discontinued shall
prosm:éa Sanrrver Water ai ieast ﬁv& businessudays advance nai‘lce of the request to

:semw mnderad un’si Su ';_r* Wa‘cer recewes tha cuatomer’s na’tzce aﬂd the semne iS
discontinued on the requested date.

Rates are based on continuous service, Disconnect and reconnect transactions do not relieve a
gustomer from the obil gatien te pay the base rate or minimund ¢harge that accumulates during
the period of time the semvite is volurrtaﬂly disconriecteéd for up to 12 months: Should the
custamer w;sh to recemmef;ce sew {“:é Wlthm | 2 man’ths at the same premase the cusmmer Wiﬂ
conhmeus Th,e recﬁnnemzon charge E$tad on ti*;e Mtsceitaneous 8emce {iharges Scﬁeda :
will be applicable at the time of reconnection,
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Isstied By Uity

Advice Ne.
FORPUEC LSEONEY)
APPENDIX A
Page 32 of 38




SUNRIVER WATER LLC Origihal Sheet No. 26

Rule 29: Emergency Disconnection (OAR 860-036-0215

Suntiver Water may- terminate service in emergenmes whan life or property is endangered
without following the procedures setforth in OAR 860-036-0245. Immediately thereafter,
Sunriver Water will notify the customer and the Commission. When the emergency termination
was through no fault of e customer, Sunriver Water shall not charge the eustomer for
discotinection or restoration of service.

Ruie 30: Disconnection of Water Service Charge for Cause
-.e:senaz&s and 0245)

When a- customer fails to comply with Sunriver Water's rules-and regulations, or permits a bill-or
charge for raguzateci services to becorne definquent (except for nonpayment of a time-payment
agmem&n‘t) Sunriver Water shall give at least five business days’ written notice before water
service may be shut off. The nofice shall state:

. fijh.a mas_an(g}--fc;r the proposed disconnection;

The earliest date for disconnection;

The amount to be paid te avoid disconnection;
.- Anrexplanation of the time-payment provision of OAR 860-036-0125,
Information regarding the Commission’s dispute reselution process; and
The Comimission's Consumer Services toll-free number, 1-800-522-2404.

Mmoo WP

Prior to disconnection on the day that Sunriver Water intends to disconnect service, Sunriver
Water must make a good-faith effort to physzcaﬁy contact the customer to be dtsconnec’ted or an
adult at the customer's premise to be disconnested to advise the customier or adult of the
proposed disconnection.

If contact is not made, Sunriver Water shall leave a notice in- a conspicuous place at the
customer's premise informing the customer that service has been or is about o be
disconnected. Sunriver Water shall document its efforts. to contact the customer or an adult at
the premises and make that decumentation ava,ilabiga to the customer upon request.

Service shall not be shut off for non-emergencies on a Friday or the day of a state+ or Utility-
resagmzed holiday or the day przer to such holiday. (OAR 860-036-0220) Sunriver Water shall
not disconnect residential service due to the failure fo pay or meet obligations associated with
nswremdentzai service. (OAR B860-036-0225)

Residential customers who are nolified of pending disconnection may choose between two
Time-Payment Agresment options, Sunriver Water will offer such customers a choice of a

issus Dale / Filing Date
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N@T ﬁF’PLIO&BLE TO COMMERC[&L iRRiﬁi—’xﬂ@N CUSTGMERS

Disconnection for Failure to Comply With a Time Payment Agreement:

A time-payment agreement disconnection occurs when a residential customer fails to commply
with the terms of awritten time-payment agreement betwaen the custorer and Sunriver Water,
‘or Sunriver Water permits a time-payment agreement charge to become delinquent. ‘Before’ thie
water service may be disconnected, Sunriver Water ‘must give the customer a 15-day written
notice and @ 5~busmess day writteni notice. NOT APPLICABLE T@ COMMERG?AL.
ERRIGA’?I@N CUSTOMERS.

Rule 31: ﬂzscannactfen and. d Reconnection of Wa'ter Service and. Ffeid V‘asitf
Charge

D;sccnrzactm C:ha g

Water‘ ma,y cha_rg& ﬁ’tﬁ' _ﬁisaon ﬁect fee s_t_ate;d Rule No. ? M;sceétanmus ;Semce _Charges

Reconnection Charge:
‘Service must be reconnected after the custamer or applicant has reguested reconnection, paid
all applicable charges, provided necessary credit information, and satisfied all requirements for
sarvac;e when semce was: cﬁscennected parsuant ta C)AR 86@ &36 (3245 or @AR 86£}-{)36 925{)

-{:harges

Field Visit Charge; ;

Suniriver Water may assess a field visit charge whenaver the water zsta ity visits a custorner
service: address intending fo reconnect or disconnect service, but dus to customer actzen,
Sunriver Water is unable to complete the reconnection or disconfiection at the: time of the visit.
The field visit charge is included in Rule No, 7: Miscellaneous Service Charges.

A field visit-charge miay not be assessed 1o a customer for delivery of any disconnect notice
when Sunriver Water has g viable address{es) for the customer, If a Utility delivers ardisconnget
notice, it is responsible to. documerit its efforts to send the disconnect charge by mail and
demonstrate to the Comimission the reasonableness of delivering any disconnset notice to the
customer's residence.

. Effaciive for Service on of after gi‘"';‘f‘
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Rule 32: Unauthorized Restoration of Service

After the water has been disconnected or shut off at the curb stop or at the meter, if any person
net authorized by Sunriver Water should turn it on, the water service line may be disconnected
withoist niofice.  Service shall not be reconnected until all arrearages: all cost-of-service
disconnection and reconnection, chargas listed on the Miscellaneous Service Charges Schedule
are paid in full.

Rule 33: Unauthorized Use

No person shall be allowsd to make connection to Sunriver Water mains; or to make any
alteration to service connections, or to turn a curb: stop off or-on to any premises without written
parmlsmn of Sunriver Water. Meter tampering, diverting service, or any other unzuthorized use
-of service will automancaly calise a disconnection of the water service and may result in
meter removal. All applicable fees, costs of disconnéction and reconnection, past—due billings,
and service r;hargas listed onthe Miscellansous Service Charges Schedule must be paid iri-ful
before any service is restored. An advance depositfor restoration of service may be required.

50-036-0075;

Rule 34: Interruption of Service (OAR 86

Sum’lver Water: shal have the r:ght to shut off the water supply temporaiily for repairs and other
necessary purposes. Sunriver Water shall use all reasonable and pract icable measures to notify
affected customers in advance of such dzsaanﬂnuam& of service except in the case of
emergency repairs.  Suntiver Water shall not be liable for any inconvenience suffered by the
customer or damage to the customer’s property aiising from such discontinuance of service.

Sunriver Water shall keep a record of all service interruptions. affecting. its whole system or a
miajor section thereof, including the time and-date of intefruption, duration, and cause or purpose
of intérruption.

Rule 35: Water Supply/Usage Restrictions (OAR 860-036-0325)

Sunriver Water shall exercise due diligence to furnish a contintous and adequate supply of
water to its customers. [f water restrictions are necessary to equitably apportion its available
water supply among its customers with due regard to public health and safety, Sunriver Water
shall provide written notification to its customers and the Commission including:

A. Reason for the restriction;
B. Natute and extent of the restriction;
C. Effective date of the restriction; and

lssue Date/ Flling Date
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D. Probable date of termination of such restriction,

Rule 36: Damages/Tampering

Sf;wld damag& fesuii %D any of $un¥wsr Waiers prop@dy frem moiesﬁng or weiifui negiect by the

re;:}lace 5uch eg_pspment_ané w;it biﬂ fh_e c:ustomer for the gcsts_ ;ncurred

SERVICE QUALITY

Rule 37: System Maintenance (OAR 3:8'6.!34&36-.@31355__

Sunriver Water shall have and mainitain its entire plant, disttibution system, and hydrants in such
condition that it will furnish: safe; adequate, and reasonable continuous service. Sunriver Water
shall inspect i its facilities in such manner and with such freguency 48 may be necessary o
ensure a reagonabty complete knowledge of its condition and adequacy at’ all timas.

{ha praper mamtenance ef zts systam mciuding regutar fiushmg gcheﬁules, exeroismg G’f vaives,_
and valve irispections.

Rule 38; Trouble Call

The frouble-call charge Tisted on the Miscellaneous Service Cﬁarges Sehedule (Rule No. 7‘) may
be billed ‘Wwhenever a clstomer requests that Sunriver Water visit the customer’s premises to
femedy a senvice problem and the problem is due tothe c;ustﬂmers fagilities.

Rule 39: Water Purity (OAR 860-036-0310)

Sunriver Water shall deliver water for domestic purposes free from bodily injurious physical
elements and -disease- pmducmg bacteria and ‘shall cause such tests o be rade and
precautions taken as will ensure the constant purity of its supply. Sunriver Water shall keep a
record of aﬁ water quakty tests, results, monitoring, and reports. NOT APPLIGABLE TO

Sunriver Water shall deliver domestic water that is reasenabty free from elements that cause
physical damage to customer property such ais pipes, valves, appﬁances and persorial properiy.
Awater supply that causes such damage wilt be retnedied until the conditions are suchas to not
reasonably justify the necessary investment.
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Rule 40: Water Pressure (OAR 860-036-0315)

Sunnvar Watar sha!i mamtam pz‘essum at a minimum Gf 20 paunds per square Inch (ps;} for

adequate semce and daes not r«estrlctihe au’morﬁy ef tha Commission i‘a requlre smpmvemenis
where water pressure orflow is inadequate.

I general, 40 pst of water pressure in the water mains is usually adequate for the purposes of
this rule. However, adeduate pressure may vary depéending on each individual water system
and. customers’ circumstances. In the case of a dispute, the Commission will defermine the.
'appropr:ate water prassure for the water ufility,

'Rule 41 _Pressure Surveys (OAR 860-036-0320)

Sunriver: Water shail have a permanently placed: pressure gauge located on a main that is
representative of the system’s pressure. A portable gauge in good working condition shall be
available for chetking pressure conditions in any patt of the distribution area..

Rule 42 Gustomer-Requested Pressure Test (OAR 860-036-0320)

Uponi custorner request Sunriver Water ‘will perform a water pressure test within 20 working
days of the reguest. The first pressure test in any 12- month period shall be at no charge. I the
customer requests more than one préssure test within any 12-month petiod, a deposit to recover
the reasonable cost of the additional test may be fequired of the customer. The deposit shall be
retumed i the pressure test indicates less than 20 psi. The customer or dessgnated
representatlve has the right to be present at the pressure test, and sald test shall be conducted
at a mutually agreeable time.

For metered service, the pressurs will be tesfed at & point’ adjacent to. the meter .on the
customer’s service line.

For non-metered service, the pressure wnﬁ be tested at the customer's service line or hese bibb
or other reasonsble pointlikely to best reflect the actual service pressiire.

Rule 43: Maps/Records (OAR 860-036:0335)

‘Sunriver Water shall keep on file current maps and records of the entire plant showing size,
location, character, and date of installation of major plant items, including shut-off valves.
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Rule 44; Utility Line Location (One Call Program) (OAR 860-036-0345)

Ei}nri\(ef Waier and fts su&t@mers w;il comp!y w;fh the requ;ramenis of {BAR 952@6?-@0’20

r;o%;ﬁcaiaen 03‘ uﬂdergmund fas?tfkes

ion/Backflow Prevention Program

Suntiver Water will cempiy with the rules and regulations for the Cross Connsction/Backflow
- Prevention Progiam, as provided for in ORS Chapfer 333 and Sunriver Waters approved
Backilow Prevention Program.

In compliance with OAR Chapter 333, Division 61, Stnriver Water will undertake programs for
controlling and eliminating cross connectiﬂﬂs

mspec’ﬁms will be made by cemﬁed personngl where there is reasonable cause to'believe that a
gross connection or a potential cross connection exists on the customer’s premise.

A customer that has another water supply that cross connects with Suririver Water's System or

has conditions that present the possibility of contamination or pollution to Sunriver Water's water

supply must either eliminate the cross ‘connection: or install ‘a cross ¢onnection control device -
(device).

'Ti’ta device and its instaliation or the elimination of the cross conhection shall be in accordarice.
with standard practices pertaining to cross connection control appmvefi by the Oregon Health
Auihtmty and the National Safe Drinking Water Act.

The. entire cost of the installation and equipment will be-at the expehse of the clstomer, Any
corrective measure, discennection, or change o the customer's property shall be at the sole
expense of the pérson in control of said property.

Sunriver Water will regulate the location, instaliation and testing of all devices. Sunriver Water
will inspect the installation prior to providing water service. The anfual ‘testmg ‘of the device shall
bie by licensed/certified personnel. Al devices in service must be tested aphually. Sunriver
Waterwill determirie the frequency of testing based upon the: saverﬁy of the hazard.

Customer fallure o install, maintain, and test the device as required are grounds for
disconnection of water senvi ice.
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