ORDERNO. 18 482
ENTERED: DEC 302013

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON
UW 153
In the Matter of
RULING
OLD SHEEP RANCH WATER
ASSOCIATION,
Request for a General Rate Revision.
DISPOSITION: STIPULATION ADOPTED; RATE INCREASE
APPROVED
I. SUMMARY

In this order, we adopt the stipulation between Old Sheep Ranch Water Association (the
Association), Intervenor Marc Edwards, and the Commission Staff and adopt tariff sheets
setting residential customer base rates, single tier commodity rates, and other charges.

1L BACKGROUND AND PROCEDURAL HISTORY

The Association, located in Langlois, Oregon, is a nonprofit, mutual benefit corporation
providing domestic water service to its approximately 37 residential member customers.
The Association came under Commission jurisdiction by member petition on January 27,
2008 in docket WJ 17, approved by Commission Order No. 08-111. The Association’s
current rates were established in 2008 in docket UW 129 by Order No. 08-514.

On May 1, 2013, the Association filed a request for a general rate revision, Advice
No. 13-6, requesting an effective date of June 5, 2013. Tn Order No. 13-192, the
Commission found good and sufficient cause to investigate the tariffs under

ORS 757.210 and 757.215, and the tariffs were suspended for a nine-month period.

On July 9, 2013, a public comment open house and a prehearing conference in this
docket were held in Bandon, Oregon. The Association was represented at the conference
and members of the Commission Staff (Staff) were also present. Marc Edwards, a
member of the Association moved to intervene and become a party to the proceeding,
and, without objection, the motion was granted by the administrative law judge (ALJ).
The parties agreed upon a schedule for the proceeding, which the ALJ adopted.
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Om November 27, 2013, the parties jointly filed a stipulation and Staft filed direct
testimony in support of the stipulation. The stipulation is attached to this order as
Appendix A. A motion to suspend procedural schedule was filed by Staff on
December 3, 2013 and by ruling of December 5, 2013, the ALJ granted the motion.

III. THE INITIAL APPLICATION

The Association had 2012 test year annual revenues of $13,719. The Association
proposed an overall increase of 34.2 percent or $4,693 resulting in a revenue requirement
of $18,412 to recover unusual legal and repair expenses that were paid from the
company’s reserve account. The application proposed a total rate base of $19,624. As

a non-profit association, the Association proposed a zero percent return on rate base.

The Association serves only residential customers. Its current rates and the rates
proposed in its general rate filing are as follows: '

Current Rates
Base Rate $25.70 per meter No usage included
Commodity Rate $1.56 per 1,000 gallons For all usage

The current average annualized monthly bill is $29.47.

Proposed Rates

Base Rate $29.03 per meter No usage included
Commodity Rate $4.18 per 1,000 gallons For all usage

The proposed average annualized monthly bill would be $41.47. The Association also filed a
miscellaneous service charges tariff and the Association’s rules and regulations.*

IV.  STAFF’S ANALYSIS

Staff notes that it is not appropriate for non-protit associations to earn a rate of return on their
capital investment and that other means must be found to raise capital for repairs and
improvements.” Staff recommends approval of a specific annual Reserve Account Expense
of $4,500 to replenish the Association’s existing Reserve Account. The greater the number
of risk factors the greater the need for a higher reserve fund. Staff reviewed the age and
condition of the system and recommends a benchmark reserve account to be a minimum of
six months of the annual operating expenses. However, the by-laws of the Association
specify that a higher reserve—$50,000—should be maintained.” - The beginning test year
reserve account balance was $68,403.23, and extraordinary expenses paid from the reserve
account reduced the balance to $17,159. Staff recommends $4,500 per year to replenish the
account should be included in rates, realizing that funds must be built up to the $50,000 limit
over time, while avoiding rate shock.* The fund should be used only for major repairs,

! Staff/100, Hari/5.
21d at 7-8.

*1d at 9.

*1d
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emergencies and capital expenditures and the Association should file an annual report with
the Commission on reserve fund transactions.” The funds should be treated as Contributions
In Aid of Construction (CIAC) and not included in the utility plant rate base, as required by
OAR 860-036-0756(3).°

Although Staff proposed no changes to the Association’s revenues, it made a number of
adjustments to expenses which are described in Staff’s testimony, summarized by the
following table:

Account | Association | Asseciation Staff Staff Proposal
Proposal Test Year Adjustments

o&M $2,279 $2,279 ($1,873) $406

Repairs $4,560 $4,560 ($4,319) $241
(Amortized)

Legal $6,170 $1,875 $773) $1,143
(Amortized)
Reserve Account $0 $0 $4,500 $4,500
Contract Labor $2,502 $2,502 ($2,327) $175
Contract Other $540 $540 ($540) $0
Contract Mgt. Fee $750 $750 $750 $1,500

TOTALS $17,881 $13,406 ($4,542) $8,505

In addition, Staff examined the Association’s utility plant records, bringing the company’s
plant and depreciation up to date.”

Staff also examined the Association’s proposed rate design with the primary goal of
implementing a design that encourages conservation and retains affordability of services for
customers. Staff also addressed the need to reflect the high degree of seasonal usage and still
provide for payment of expenses during the low-usage winter months. These factors required
an allocation of revenues between the base rate and the commodity rate which provided
reasonableness, prudency customer acceptance and an incentive to conserve water usage.
Consequently Staff recommends a 75 percent allocation of revenue to the base rate ($12,416)
and a 25 percent allocation to the commodity rate of $3.05 per thousand gallons ($4,139)
based upon the customer’s average usage of 3,055 gallons per month, with no inclusion of
water usage within the base rate. Based on average usage, a customer’s total average
monthly bill is $37.28.%

> id at 10.

®id at 11.

7 See Staff/101, Hari/4-5.
® Staff/100, Hari/14-16.
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V. THE STIPULATION

The parties agreed to support Staff’s proposed revenue requirement of $16,555 and the
rate design providing a monthly base rate of $27.96 and a commodity rate of $3.05 per
thousand gallons per month.” The changes in rates are summarized in the following
tables:

Current Rates
Base Rate $25.70 per meter No usage included
Commodity Rate $1.56 per 1,000 gallons For all usage
Stipulated Rates
Base Rate $27.96 per meter No usage included
Commodity Rate $3.05 per 1,000 gallons For all usage

The parties agree that the monthly base rate will be sufficient to cover expenses during
low-usage winter months."”

The impact of Staff’s rate design on the customers, and agreed upon by the parties, is a
monthly increase for a customer with no usage of 8.81 percent and, for a customer with
average usage, a monthly bill increase 0f 22.36 Percent. A customer using 10,000 gallons
per month will pay a 41.53 percent higher bill.!

VI. CONCLUSION
The Commission admits the stipulation and staff’s direct testimony into the record in this
docket. The Commission finds that the proposed revenue requirement and rate structure
changes set forth in the stipulation are fair and reasonable and should be approved.
VI. ORDER
IT IS ORDERED that:
1. The stipulation, attached to this order as Appendix A, between Old Sheep Ranch
' Water Association, Marc Edwards, and the Staff of the Public Utility Commission
of Oregon, is adopted.

2. Advice No. 13-6 is permanently suspended.

3. Old Sheep Ranch Water Association is directed to file revised tariffs as set forth in
the stipulation to become effective January 1, 2014.

*Id at 17.
074
Yid at 18.
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4, On February 1, 2015 and on February 1 of every year thereafter, Old Sheep Ranch
Water Association shall file an Annual Reserve Account Report with the Public
Utility Commission of Oregon for the preceding year showing all transactions by
month in line item format, including date, deposits, supplier, amount and a
description of the item, service or project for each transaction.

5. Old Sheep Ranch Water Association shall file a general rate case with the Pubhc
Utility Commission of Oregon on or before January 1, 2017.

DEC 3.0 2013

Made, entered, and effective

%’%9;{« WL NI > @/ 4

¢ Susan K. Ackerman /John Savage 2
Chair .f" -

Stephen M Bloom
Commissioner

A party may request rehearing or reconsideration of this order under ORS 756.561. A
request for rehearing or reconsideration must be filed with the Commission within 60 days
of the date of service of this order. The request must comply with the requirements in
OAR 860-001-0720. A copy of the request must also be served on each party to the
proceedings as provided in OAR 860-001-0180(2). A party may appeal this order by filing
a petition for review with the Court of Appeals in compliance with ORS 183.480 through
183.484.
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BEFORE THE PUBLIC UTILITY COMMISSION
OF OREGON |
UW 153
In the Matter of

)
Old Sheep Ranch Water Associaton )  STIPULATION
Application for General Rate Increase )

Old Sheep Ranch Water Association (Old Sheep or Associaﬁoﬁ) appearing
by and through its board members, Roxanne Long, President, and Carol Hart,
Secretary-Treasurer; the Pubiic Utility Commission of Ore;gon Staff (Staff)
appearing by and through its attorney, Jason W. Jones, Assistant Attorney
General; and lntérvener Marc Edwards (Intervener); hereafter collectively referred
to as the Parties, enter into ‘.this Stipulation in resdiution of all issues in the case.

1.

The Parties support entering into evidence, without requiring any Party to

lay a foundation for its admission, this Stipulation and Attachments A (revenue

requirement) and B (tariffs) to this Stipulation and Staff's written testimony and

" exhibits marked as Stafi100, Hari1-18; Staff/101, Hari/1-8: and Staffi102, Hari/1.

2.
The Parties support and recorﬁmend the Commission adopt an overall 20.7
percent increase over 2012 test year revenues. The increase results in a total
revenue requirement of $16,555 and a net operating income of $0. Additicnally,

the Parties support and recommend the Commission adopt a zero percent return

APPENDIX A
Page 1 of 27
s
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oi rate base of $19,470. The stipulated revenue requirement is included as

" Attachment A 1o this Stipulation.

3.

The Parties agree to and support the stipulated rates, feeé, rules and
regulations contained in Old Sheep’s tariff sheets designated as PUC Oregon No.
2, Original Sheets Nos. 1 through 1. See Aftachment B to this Stipulation,

n

The Parties agree to and support a monthly residential cuétomer base rate
of $27.96 and a single-tiered commodity rate of $3.05 per each 1,000 gaf!ons of
water use as set forth in tariff sheet designated as PUC Oregon No. 2, Schedule |
No. 1, Originéi Sheet No. 3, for metered customers.

6.

The Parties agree to and support Oid Sheep’é Miscellaneous Services
Charges as set forth in the tariff sheet designated PUC Oregon No. 2, Schedule
No. 2, Original Sheet No. 4. This includes a change regarding the Returned Check
Charge {Rule No. 23) from a flat $30 fee pér incident to the actual bank charge per
incident. |

7.

The Parties agree to and support that the Association will deposit $4,500 of
revenue per year into its reserve account. The Parties agree to and support that
use of the reserve account is limited to improvements, repairs, and émefgencies.

8.

The Parties agree to and support the following conditions:

APPENDIX A
~ Page 2 of27
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_ A.  Old Sheep Ranch will file a rate case with thé Cornmission on or before
January 1, 2017. |
B. Old Sheep Ranch will file a reserve account annual report to the Commission
in conjunction with its annuai report. The report will include a record of the
previous year's reserve account deposits and expenditures, including the date,
description, and amount of each fransaction in line item format.
- 9.

The Parties agree to and support the rates being effective for service

rendered on January 1, 2014, |
10.

By entering into this Stipuiation, no Party shall be deemed to have
approved, accepted, or consented to the facts, principles, methods, or theories
employed by any other Party iﬁ arriving to this Stipulation.

11.

The Pzarties have negotiaied th_is agreement ?n good faith and recommend
that the Commission adopt this Stipulation in ifs entirety. The Parties have
negotiated this Stipulation as an integrated document. Accordingly, if the
Commission rejects all or any material portion -Df this Stipulation, each Party
reserves the right, upon written notice to the Commission and ali Parties to this
proceeding within 15 days of the date of the Gommission’s order, to withdraw from
the Stipulation and request an opporiunity for the presentation of additional

evidence and argument.

APPENDIX A
Page 3 of 27
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12.
The Parties understand that this Stipulation is not binding on the
Commission in ruling on this application and does not foreclose the Commission

from addressing other issues.
a4
DATED this 3] > day of October 2013,

Respectfuily submitted,
Ellen F. Rosenbium
Aftorney General

Jason W. Jones, # 00059
Assistant Attorney General
Attorney for PUC Staff

APPENDIX A
Page 4 of 27
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13.

The Parties understand that this Stipulation is not'binding on the

Commission in ruling on this application and does not foreciose the Commission

from addressing other issues,

DATED this _[ (> day of November, 2013.

- )
LS 0 /
~oljaniRong,
Roxanne *-Oijg v
President ' -~

Old Sheep Ranch Water Association

APPENDIX A
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14.
The Parties understand that this Stipulation.is not binding on the
Commission in ruling on this application and does not foreclose the Commission

from addressing other issues.

DATED this /& day of November, 2013.

S

Carol Hart
Secretary-Treasurer
QOld Sheep Ranch Water Association

APPENDIX A
Page 6 of 27



10

11

12
13
14
15

ORDERNO, V9 #J &
15.
The Parties understand that this Stipulation is not binding on the

Commission in rufing on this application and does not foreclose the Commission

from addressing other issues.

DATED this A0 day of November, 2013.

%

‘Marc Edwards
Old Sheep Ranch Water Association Member
Intervenor

APPENDIX A
Page 7 of 27




REVENUE REQUIREMENT

Attachment A 7

OLD SHEEP RANCH WATER ASSOCN.
UW 53 . L
Test Year: 2012 A B < s E F G
’ | Swff, .| Propesed -
Accl. 5"\ Proposed- {: Results. .’
e REVENUES : TEREet

481.1| Residential Waler Salss {adiusted)

461.2] Commercial Water Sales

465/ Irigation -

483| Irigation - Golf Gourse

Special Gonfracts

TOTAL REVENUE

1
2
3
p)
5| 47| Misc, Revenues
<]
7
8

g OPERATING EXPENSES

1] EM| Salares and Wages - Employess

{1]  604] Sajaries and Wages - Qfficers

12|~ B4} Employes Pensicn & Beneflis

13| 610f Purchasad Water

14] 64| Telephane/Commurnicadions
15; + 815{ Purchased Power f

16! 6181 Chemicai / Treatment Expense
471 6595 Office Suppkes

18] 3194! Postage :

19 620) D&M Malerials/Supplies

“20{ 624] Repalrs ke YWater Plant

2] 631 Confract Svos - Englnesring

22| 6321 Confract Sves - Accounting

23| B33] Contract Sves - Lagal

24| 634 Contract Svcs - Mahagement Fees

251  635] Contract Sves - Tosting

261 636] Coniract Sves - Labor

271 837! Gontract Sves - BI'Tfng!Collecﬁan

28| 638} Contract Svcs - Meter Reading

29| 83| Contrast Bves - Other

30}  641] Rental of Building/Real Property

31| 842| Rental of Equipmant

32]  543) Small Tools

33| _ 848] Computer/Electronic Expanscs

34|  650{ Transportatien

25] 86| Vehigs Insurance

36 857| General Liabilliy lstirance

37| 688] Workers’ Comp Insurance

38| 638 Insurancs - Othes

39| 680} Public Refations/Advertising

40| 668) amoriz of Rate Cage

41]  667] Gross Revenus Fee (PUG)

42 Rasarve Agcount

43} 570! Bad Dobt Expense

44t 671 Croas Connecfion Contrel Program

V48] 57| Training apid Ceriification

471 §74] Consumer Confidenss Report

=

48{ 55| General Expense 4527 T :
481 TOTAL OPERATING EXPENSE SN Jo o e RN = A5707] !
50

51 OTHER REVENLIE BEQUCTIONS

52|  405] Deprediafion Expense
53;  407] Amortizafion Expense

54 408,11} Properdy Tex

5640812 Payrall Tax

581 400.13| Other

| 57| 408,41} Oregan Income Tax
581 409.10] Federal incorne Tax

i TOTAL REVENUE DEDUICTIONS

80 NET DPERATING INCOME

51 .

62| 101] Utility Plant in Service :
63 L ess: r

541 108.4! Depreciation Reserve

85! 21| Cortributions in Ald of Const

65]  272| Amoriization of GIAG

871 28]Accumulated Deferred income Tax

58 Net Uity Flant

=] Plus: (working capiial) :

700 151 Materiais and Supplies Inventory v

I Working Cash (Total Op Exp /12) i

72 TOTAL RAIE BASE a0z | . 20282 T q8470

73 Rale of Hefum 88,975 0.00% ‘
. i

APPENDIX A
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PUC Oregori No. 2

ORDERNO. %

Containing Rules and Regulations
Governing Water Utility Service

NAMING RATES FOR

Original Sheet No. 1

Serving water in the vicinity of Old Sheep Ranch, Langlois, OR

Issue Date / Filing Dafe”

issued By LHiiity

Advice No.

{FOR PUCUSE-ONLY)

Langlois, Oregon

Effactive for Servics on or after

. Attachment B

Page 1.

APPENDIX A
. Page 9 of 27
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PUC Oregon No. 2 o | Original Shest No. 2

Table of Contents

Schedule No. ' Shest Np.

Title PROE.....ceeeecr v merieeresesneecssrsrenrsnesserrnes 1

1 gTo = G I e e eneens 2
1 Residential Metered Rates.......... DS e 3
2 Mi_sceilanéous Charges 4
Rules énd Regulations.......c...... rervtermeecneensesneees 5

[ issue Date / Filing Date Effeciive for Service on or after

issyed By Utifity .

Advice No. -

(FOR PUC TISE ORELY)

- APPENDIX A
Page 10 of 27
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| Sheat No. 3

|

SCHEDULE NOC. 1
RESIDENTIAL METERED RATES

Available: To customers of the Utlfity at Old Sheep Ranch Water Association, Oregon,
and vicinity. :
Aggiicable:'To residential premises.
Base Rate
SERVICE METER BIZE MONTHLY BASE RATE USAGE ALLOWANCE MEASURING UNIT

5/8 inch or 3/4 inch $27.96 0 gallons (gal)

Commodity (Or Variable) Usage Rate

oY NO. OF UNITS UNIT ,
$3.05 Per 1000 gallons 5

Special Provisions:

1. These rates are based on continuous setvice. Discontinuation of service may not be employed to
avoid monthly charges for service. See Rule No. 26, Voluntary Discontinuance.

2. Water used during the construction of bulldings, stc., shall be metered. Charges shali be made at the
rates specified in this schedule. YWhen setting of a meter is impracticable, the amount of water used
shall be estimated, and the charges shall be made at specified rates for the amounts so estimated,

lssue Date/ Filing Date o L2200 Effective for Service on or afier

jssued By Utlitty

Advice No.

(FOR FUC USE ONLY)

APPENDIX A
Page 11 of 27
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iginaf Sheet No. 4 Page 4

SCHEDULE NO. 2

MISCELLANEOUS SERVICE CHARGES

This schedule lists the miscellaneous charges included in the ufility's Rules and Regulalions: refer to
the appropriate rules for an explanation of charges and conditions under which they appiy.

Connection Charge for New Service (Rule Nos, 8 & 9)

Standard %4-inch service At cost

Nonstandard % inch service At cost

l.arger than %-inch At cost

Irrigation hookup (i provided on separate system) At cost

Meter Test (Rule No. 21}

First test within 12-month period N/C

Second iest within 12-month period ' $40

Pressure Test (Rule No. 41) |

First test within 12~-month period N/C

Second test within 12-month pariod $40 '

Late-Payment Charge (Rule No, 22) Pursuant to QAR 860-038-0130
’ (as of 111123 -1.8%)

Deposit for Serviee (Rule No. 5) Pursuant to OAR 860-036-0050

Pursuant ta OAR 860-036-0040(2) (as of 1/1/13 - 0.2%)

Returned-Chack Charge (Ruls No. 23) - Actual bank charge per incident

Trouble-Gall Charge (Rule Na. 37)

During hormal office hours $25 per hour

After normal office hours on special request $35 per hour

Disconnection/Reconnect Charge {Rule Nos, 28 & 30)

During normal office hours $50

After normal office hours on spedial request $50

Unauthorized Restoration of Service (Rule No. 31) Reconnection charge plus costs

Damage/Tampering Charge (Rule No. 35} At cost.

Disconnect Site-Visit Charge (Rule No. 30) $20

issue Date 7 Filing Date Etfective for Service o or after

lesued By Utility

Advice No.

(FOR PUC USE ONLY)

APPENDIX A
Page 12 of 27
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PUC Cregon No
Bl e itn o

RULES AND REGULATIONS

" Rule 1: Jurisdiction of the Commission

' The Rules and Requlations contained herein shall be subject to the rules and regulations of the Public
Utiiity Commission of Oregcn

Ruje 2  Definiiions

B. “Appiscént" shall mean any ;ierson business, or organization that applies for service or reapplies for
service at a-new or exsting location after servics has been discontinued, except as noted in the

gefinition of "Customer.”

C. *Commission” shall mean the Public Utility Commission of Oregon.

D. “Customer’ shall mean any person, business, or organization who has applied for, been accepted to
receive, or is currently receiving service. A cusiomar who voluntarily discontinues service at the
same or different premises within 20 (twenty) days after discontinuance retains customer status.

E. “Residential customar premisés” shall mean any dwelling and its land including, but not fimited to, a
house, apariment, condominium, townhouse, coltage, cabin, mobile home, or trajler house.

F. “Commercial customer premises” shall mean any premises at which a customer carries on any major
activily of gaining a fivelthood or performing a public service. Such activity may be of a business,
industrial, profess;onai or public hature,

G. "Main” shall mean the pipe laid in the street, alley, or other right-of-way for the distribution of water to
customers. i shall not include service lines.

H. *Servica connection™ shall mean the pips, stops, fittings, meter, and mater box laid from the main fo
the property line of the premises served.

. “Customer line” shall mean the pipe, stops, and fittings leading from the property line to the premisas
served.

1. *Point of Delivery” is the property fine or the outlet swrvel/umon of the meter deft fining whera the
semce connechon stops and {he customer line starts.

lssue Date / Filing Date ‘_ Effective for Service on or affer

tesued By Utility

Advice No.

(FOR. PUC USE ONLY)

-APPENDIX A
Page 13 of 27
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APPLICATION FOR SERVICE
Rule 31 Customer/Anplicant Information {OAR 860-038-0015)

The Utility shall provide or be able fo provide cusfomers or applicants with the following information:

A. Instructions on how to read meters, sither in writing or by explanation;

Application and contrast forms;

Utility rules and regulations;

Commission rules and regulations;

Approved tariffs 'or statement of retes, whichever Is applicable;

Rights and Responsibiliies Sumenary for Oregon Utll[ty Consumers

Notices In foreign languages, if appicable;

The Utllity’s business address, telephene number, and emergency telephone number;
Notices approved by the Commission.

~IOTMMUOW

Rule 4 Apoiicatim for Service ( OAR 880~038—0035}

Application for water setvice must be made for each individual service. The application shall identify the
applicant, the premises 1o be served, the billing address if different, the type of use fo which the water is
to be put, and an agreement to conform o the Rules and Regulations of the Utility as a condition for
receiving such service. The applicant shall, at this time, pay any scheduled fees or deposits. An
appllcatlon 2 & request for service and shall not be accepted until the applicant establishes credit as set

forth in OAR 860-038-0040.

An application for service must be made where:

A. An applicant, who has hot previously been served by the Utility, requests service; or.

B. Service has been involustariy disconiinued in accordance with the Utility and Commission rules,
and service is requested; or

C. Service has been voluntarily discontinued and a request o restore service has not been made
withlvs 20 days; or

D. There is a change in the type of use to which the water is put, or the number of premises served.

Rule &: . ° Establishment of Credt and Deposiis (OAR 836‘0#038—00401_0045. 0050, and 00559}

In accordance with the Commission's rules for credit establishment and depoesits, an applicant for new
service or a customer sesking continued service may be requirsd to make a depesit to secure payment
of bills for service. The deposit shall not exceed one-sixih (1/8) the amount of reasonable esfimated

lesite Date f Filing Date Effective for Service on or after

Issued By Uity

Advice No.

(FOR. PUC TUSE ONLY)

APPENDIX A
Page 14 of 27
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billings for one year's use of service at the premises during the prior year or upon the type and size of the
customer's equipment that will use the service. (CAR 860-036-0040 and 0045)

The Utifity shall pay interest on deposits at the rate established by the Commission. After the customer
has paid its water service bills for 12 consecutive months without having had service discontinued for
nonpayment, or did not have more than two occasions in which a-shut-off nofice was issued, and the
customer is not then delinguent in the payment of bills, the Utility shall promptly and automatically refund
the deposit plus accrued interest by (OAR 860-036-0050 and 00S5):

lssuing the customer a refund chack.

Ruie8:  Customer Service Line

The custamer shall own and maintain the customer service line and promptly repair all breaks and leaks. .

" For non-metered service, the customer service line begihs at the property line or utility-owned shut off
valve. For metersd service, the customer service line begins on the customer's side of the meter or
utility-owned shut off valve. The Ulility shall not be responsible for any damage or poor service due to
inadequacy of the customer line or any portion of the customer’s plumbing. Al leaks in the customer line,
faucets, and all- other pars of the plumbing owned cr controlled by the customer shall be promptfy
repaired so as not to waste water.

RuleT: Segarata Control of Semce

All premises supplied with water wﬁf bs served through servics lines so placed as to enable the Utility to
control the supply to each Individuzat premise using a valve placed within and near the iine of the street,
the Ulility right-of-way, or at the meier.

Rule 8  Senvice Connections (OAR 860-036-0060)

The service connection is that potion of the watér sys’tem hefween the Utr!xtys main line and the

" customer's property line, including all matetial and installation (hot tap, pipes, filtings, meter, efc.)
necessary to provide water service fo the customer. The Utility shall own, operate, maintain, and replace
the service connection when necessary and promptly repair alt breaks and leaks. The customer shall not
be responsible for any damage or poor service due to inadequacy of tha Utllity's service lines or any
porticn of the Utility’s plumbing.

A, The Utility may pay for and install the ssrvics connection and meter and, generally all matenais
and iabor are included in rate base; or

B. The Ufility may purchase and install the service conneclion and charge the customer the cost of
the service connecfion less the cost of the meter, Generally, the cost of the meter is included in
rate base; or

lsse Date / Fling Date b “| Efective for Service on or after
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C. The customsr may pay for the meter and coniribute or gift the meter to the Uiility. Coniributions
of this type are generally excluded from rate base,

D. in special cases and upon approval by the Commission, a customer may purchase and install the
service connection {including meter, meter box, parts, end all excavation and plumbing) and
coniribute or gift the enfire service connection to the Utility. Confributions of this type are
generally excluded from raie base.

Rule 8: . Service Connection'Charge
An applicant recquesting permanent water service fo a premise not previously supplied with permanent

‘service by the Utility may be required 16 pay the cost of the service connection, including or excluding the
meter as provided in Rule No. 8 and the Uility's Miscellaneous Service Gharges in this tariff.

Rule 10: Mzain Line Extension Policy {OAR 860-038-0085)

The Utility shall specify the size, character, and. location of pipes and appurtenances in any main fine
extension. Main fine extensions shall normally be along streets, roads, highways, or other satisfactory
rights-ofaway. All construction work shall conform fo all appiicabie rules, regulations, codes, and industry
standards. Each main line extension shalf normally extend aleng applicant’s property line o the point the
applicant's service line wouid be at a 80-degree angle to the street or main ling.

Rule 11:  Main Line Advances and Refunds Policy

Each new customer requesting a main line extension shall advance the Util lty the cost-based amount
necessary to exiend the-main line to provide service.

Edr £s after construction of the requested main line extension, the
Utilty shall also callect from any addiional applicants whose connect to the main line extension an
arnount per foot equal fo the new applicant’s proportionate share of the main fine extension cost for that
portion used. The Utility will then refund the share differential amount fo those customers who previously
shared the cost of said main line extension. Refunds shall not exceed the amount originally advanced.

No part of the distribution system instafled prior to the request for a main line extension shall be used io
caicllate any customer advance or refund. .

Issue Date / Fiiing Date Effective for Service on or &fer
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Rule 12; Ty;ges of Use

Water service rmay be supplied for residential, commercial, ifrigation, temporary construction, special
contracts, fire prevention, and othier uses. The Utﬂlty shall file separate rate schedules for each type of

use and basis of supply.

Rule13: Mulfible Residenceleommerciai Users

An apariment buﬂdmg, mobile hame park, motel, irailier camp, duplex, townhouse, or any property
consisting of more then one residential/commercial unit, if served through one service line, shall
be considered to be equivalent fo the number of dwelling units when determining the customer count.

Rule 14; Uity Accass to Private Property (OAR 860-036-0120(3)(b) and OAR 860-036-0205(3))

Customers shall provide access during reasonable hours fo utitity-owned setvice lines that may extend
onto the premises ofthe customer for the purposes of reading meters, maintenance, inspections,
or removal of Litl!lty property at the time service is to be disconfinued. Where the customer does
not cooperate in. providing reasonable access to the meter or fothe premises, as required by law
or fo determine if a health or safsty hazard exists, it is grounds for disconnection.

Rule 15: Restriction on Entering a Cusfomer Residence (OAR 860-036-0085)

No water Utility employee shall enter the residsncs of its customers without proper authorization sxcapt
in an emergency when life or property is éndangered.

’ REFUSAL OF SERVIGE

Rule 16° Refusal of Service Due to Customer Accounts (DAR 860-036-0080(1-31)

The Utility may refuse fo serve an applicant unii! receipt of full payment of overdue amounts, or other
obligations related to a pror account of the applicant with the Utility, when the following circumstances

exisi:

A. An overdus amount remains outstanding by the applicant at this or another service address; and
B. The applicant resided at the service address indicated in (A} during the time the overdue charges
' wara incurred; and
C. The person indicated in (A) will reszde at the location to be served under the new apphcatmn
{OAR 860-035-0080)

Except for residential customers or applicants who were disconnected for theft of service, a water utility
shall provide service to a residential applicant upon receipt of payment equal fo at least one-half of any

lssue Date / Fifing Date [ Effective for Service on or affer &
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overdus amount. The balance of the amount owed to the utility shall be paid within 30 days of the date
service is iniliated

Service shall not be refused for matters not related to water service, Residenfial service shall not be
refused due io obligations connectad with nonresidentizl service.

if sarvice is refused under this rule, the Utility shall inform the applicant or customer of the reascns for the
refusal and of the Commission’s dispute resolution process.

Rule 17: Refusal of Service Due to Utility Faciliies (OAR 860-038-0080(7

The Ufility shall not accept an applicafion for service or materially change service to a customer i
the Ulility does not have adequate facilitles or water resources to render the service applied for, or if the
desired service is of a character that is likelyto unfaverably affect reasonable service to other customers.

For refusal of service under this rule; the Utility shall provide a written letter of refusal o the applicant
informing applicant that the details upon which the Utility's decision was based may be requested.
A copy of such notice will be sent to the Commission. The details will include, but not be limited to; -

Current capacity and ioad measured in gallons or cubic feet per ménute;
Curreni capaclty and joad measured in pounds per square inch;
Cost to the Utility for additional capacity in order to provide the additional service; and

information regarding the appeal process of the Uility's refusal fo provide service is available
through the Commission's dispute resolution process pursuant fo OAR BBC-036-0025.

ooy

Ruie 18 Refusal of Senvics Due fo Custormner Facilities (OAR 860-038-0080(4-6))

The Utility shall refuse service to an applicant or customer whoss faciliies do not comply with apblicable
p!um hing codes or, If in the best judgment of the Utility, are of such a charaster that safe and satzsfac:%ory
sarvice cannot be gzven

If service is refused under this ruls, the Utility will provide written notification to the customer within
10 werking days siafing the reason(s) for refusal and providing information regarding the Commissicn’s
complaint process. A copy of the notification will aiso be sent o the Commission.

METERS

Rule 18: Utility Mefers (OAR 880-035-0105)

“
1
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The Utility shall own, maintain, and operate all meters. Meters placed in service shall be adequate in size
and design for the type of service, sei at convenient locations, accessible to the Utility, subject to the
Utility's control, and placed in a meter box or vauit between the strest curb and property line. Each meter
box or vault shall be provided with a suitabls cover.

Where addifional maters are furnished by the Utility or relocated for the convenience of the customer, a
reasonable charge may be made In accordance with a schedule approved by the Commission.

The water Utility shall have the right to set meters of other devices for the detection and preventicn -
of fraud or waste without nofice to the customer. Co

Each customer-shall provide the Utility with regular access to the meier on the customer's property.
Failure o permit-access af rsasonable times and after reasonable notice by the Utiifty requesting access
is grounds for disconnection. (OAR 860-036-0120) Should damage result to the meter from molesting,
tampering, or willful neglect on the part of the customer, the Utility shall repair or replace the meter and
may bill the customer for the reasonable cost. (OAR 860-D36-0105(7}) )

Rule 20:  Meter Testing (OAR 860-036-0110)

The meter shall be tested prior fo or within 30 (thirty) days of instaliation to determine it is aceurate to
registar not more than 2 percent etror. No meter shall be allowed to remain in ssrvice ¥ it registers an
error in excess of 2 percant (fast or slow) under normal operating conditions. The Ufility shall maintain a
record of all meter tests and results. Meter test fesult records shall include:

information necessary to identify the mster;

Reason for making the test;

Date of {est;

Method of testing;

Meter readings;

Test resulfs; and

Any other information required fo petmit convenient checking of methods employad.

Rule 21 Customer-Requesied Mofer Test (OAR 880-0358-0115)

A customer may request that the Utility test the service mefer. Such test shall be made within 20 working
days of the receipt of the request. The cusiomer or the customer's representafive has the right 1o be
present during the test, which is to be scheduled at a mutually agresable fime. A written report shall be
provided to the customer stating: : . _

MmO ow®

A Cusfomers name;
B. Date of the customer’s request;

lssire Data / Filing Date ' L Effective for Sarvice on or after
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C. Address at which the meter has been installed;
D. Meter identification number; _
E. Daie of actual test; and

F. Testresults.

The first meter test in a twelve-month period is at no cost to the customer. If a customer raquests a
meter test more often than ence in any 12-month period, the fee listed on the Miscellanecus Service
Charges Schedule may be required o recover the cost of the test. I the meter is found to register more
than 2 percent fast or slow under conditions of normal operation, the Utility shall refund the fes to

the customer.
'BILLING

Ruls 22:  Biling Informaticn & Late-Payment Charge.
(OAR 860-035-0120, OAR BB0-036-0125 & OAR 860-036-0130)

- All bills, including clesing bills, are due and payable at the Utility office within 15 days when rendered by
deposit in the mail or other reasonable means of delivery, uniess otherwise specified on the bill. The
date of presentation is the date on which the Utifity mails the bill

Heteana calEmetersshalk feadem 2The hill shall be rendareci immediately
-thereafter. (OAR 880—036—0120(3) reqwres water utilities to bill at monthly intervals. However, a Utility
may request, upon appiication, special authority from the Commission to bﬂl at intervals other than
menthiy.)

The Utllity will keep at least 10 years of all billings records {flat or metered rates) and three years of meter
readings. The Utility shall make a reasonable effort to prepare opening and closing bills from actual
meter readings. When there is good reason for doing so, esfimated bills may be submitied. - Any
estimated billings shall be clearly designated as such. When requested, the Utility shall demonstrate to
the Commission the reason for the estimated billing.

All water service bills shall show:

A. Beginning and ending meter readzngs for the billing period;

Beginning and ending dates of the period of service fo which the bill applies;

For all metered bills, beginning and ending meter readings for the period for which ths bill
is rendered;

Number of units of service supplied stated in gallons or cubic feet;

Schedule number under which the bili was computed; '

Definguent date of the bill;

. Total amount due; end

ETMY O
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delivered the bsll (OAR 860-036-012 raqu:res a m;n:mum of 15 days)

A late-payment charge may be assessed against any account that has an unpeid balance when the next
bill is being prepared. The charge will b2 computed on the delinquent balance owing at the time of
preparing the subsequent month’s bill at the late-payment rate specified in the Mistsilansous Service
Charges Schedule. The late-payment rate is determined annually by the Commission, and the Utiiity will
ba nofified of the rate.

If an account is permitted to become delinquent, the Utility may disconnect water service by giving proper
notice to the customer as provided in Rules 28/29, prior io or afier the Ulility assesses the late payment
charge. .

Rule 23: Returned Payment Charge

The Returned F’:ayment Charge listed on the Miscellaneous Service Charges Schedule shall be bilied for
each occasion a customer submits any type of noncash payment (check, debit, slectronic, elc.) that is not
honored, for any reason, by a bank or other financial institution,

Rule 24: Prorating of Bills

. Inttial and final bifls will be prorated according fo the number of days service was rendered and on the
hasis of a 31-day month, For metered services, a reasonable effort will be made to read the mster upon
cpening and closing a customer's account. Consumpiion will be charged at scheduled rates. Any
minimurn monithly charge wiil be prorated .

Rule 25:  Adjustment of Bills (860-036-0135)

When an underbiliing or overbilling occurs, the Utiiity shall provide written notice to the customer deiailing
the circumstances, period of time, and the amount of the adjustment. If it can be shown that the error
was due to an identifiable cause, the date of which can be fixed, the overcharge or undercharge shall be
computed back to such date. If no date can be fixed, the Utility shall refund the overcharge or rebill the
undercharge for no more than six months’ usage. In no event shall an overbilling or underhiliing be for
more than three years’ usage. No billing adjustment shall be requlred I a meter registers less than 2
percent error under conditions of normal oparation.

When a customer Is required to repay an underbilling, the customer shall be enfitled to enter into 2 fime--
payment agresment without regard to whether the customer already participates in such an agreement.
if the customer and the Utility cannot agres upon payment terms, the Commission shall establish terms

tesue Date / Filing Date ' 4! Effective for Service on or after 5%
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and conditions to govern the repayment obligation. The Utility shell provide written notice advising the
customer of the opportunity to enter inio a fime-payment agreement and of the Comimission’s complaint
process.

Rule 26: Transfer Billlngs (850-036-0140)

[f a water utifity indentifies a balance a cusiomer owes from the cusfomer's prior account for Oregon
service, the water ulility shall have the option to fransfer the amount to the customer's curent account.
The water uiility will give the customer prior notice of the transfer, including:

A. The amount due under the prior account; and

B. The period whern the balance was inclired; and

C. The service address undear which the hill was incurred,

. The utility has the option to send a separate nofice io the customer giving the same information, but
collecting the amount for the prior-account separately from the customer's cument account. K the
cusiomer has an amount remaining on an existing fime-payment agreement, the sustomer may enter info
a new time-payment agreement fo inciude the transfer.

This rule also applies to customers who change service locations, and who applisd for the new servics
within 20 days of closing the prior account {thereby retaining customer status).

DISCONNECTION OF WATER SERVICE
Rule 27:  Voluntary Discontinuance (OAR 860-038-0240)

Except for emergencies, customers who (for any reason) wish o have sarvice discontinued shall provide

~ the Utility atleast five business-days’ advance rofice of the requested to discontinte service. The
cusfomer is responsible to identify the date of disconnection and for all service rendered until the Utility
recelves the customer's notice and the service [s discontinued on the requested date.

Rates zre based on continuous service. Disconnect and reconnect transactions o not relieve a
customer from the obligation to pay the base rate or minimum charge that accumulates during the period
of fime the service is voluntarily disconnecied for up to 12 months. Should the customer wish to
recommence service within 12 months at the same premise, the customer will be required to pay the
accumulated minimumn monthly charge or base rate as if service had been confinuous. The reconnection
charge listed on the Miscellaneous Service Charges Schedule will be applicable at the time of

reconnection.

Rule 28: Emergency Disconhestion {OAR 8580-035-0215

lssua Date / Eiling Date = Effective for Service on or afier B
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The Utility may terminate service in emergencies when life or property is endangered without following
the procedures set forth in OAR 860-036-0245. Immediately thersafter, the Utility will notify the customer
and the Commission. When the emergency termination was through no fault of the customer, the utility
shall not charge the customer for disconnection or restoration of service.

Rule 29: Disconnaction of Water Service Charge for Cause (OAR 850-036-0205 and 0245)

When a customer fails fo comply with the Utility’s rules and regulations, or permits a bill or charge for
regulated setvices fo become delinquent (except for nonpayment of a t;me~payment agreement), the
Utility shall give at least five business days’ written notice befors water sérvice may be shut off. The

notice shail state:

The reaspn(s) for the proposed discennection;

The eartiest date for disconnegtior;

The amount to be pald to avold disconnection;

An explanation of the time-payment provision of CAR 860-036-0125;
Information regarding the Commission’s dispute resolution process; arid
The Commission's Consumer Services foll-free number, 1-800-522-2404.

TMOUOW>

"Prior to disconnection on the day that the Utility intends to disconnect service, the Utility must make a
good-falth effort to physically contact the customer fo be disconnected or an adult at the customer's
premise to be disconnected to advise the customer or adult of the proposed disconnection. If contact is
not made, the Utllity shall leave & notice in & conspicucus place at the customer’s premise informing the
customer that service has been or is about to be disconnecied. The Utility shall document its efforts to
contact the custormner or an adult at the premises and make that documentation availlable to the customer

upon request

Service shall not be shut off for non-emergencies on a Friday or the day of a state- or Utilityrecognized
holiday or the day prior to such holiday. (OAR 860-036-0220) Thes Utility shall not disconnect residential
service due to the failure to pay or meet obligations associated with nonresidential service. (OAR 860-

| (36-0225)

Residential customers who are noiffied of pending disconnection may choose bsiween two Time
Payment Agreement options. The Utllity will offer such customers a choice of a levelized-payment plan
and an equal-pay arrearage plan. A Uity and customer may mutually agree io an altemate payment
arrangement provided it be in writing and signed by all parties.
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Bisconnection Tor Failure 1o Comply With & Time Pavment Agreement

A fime-payment agreement discotineciion occcurs when a customer fails fo-comply wﬁh the terms
of a written fime-payment agreement between the customer and the Ulility, or the Utllity permits a fime-

" payment agreement charge to become delinquent. The Utliity shall give the customer a 15-day’ written
notice and a 5-business day written notice before the water setvice may be disconnected.

Ruls 30: Disconhection and Reconngction of Water Service anq Fleld Vigit Charge

Disconnection Charge
When setvice was discoennecied pursuant fo CAR 860-0368-0245 or OAR 880-036-0250, the water utflity

may charge the disconnect fee stated in its tariff.

Recannection Charge '
Service must be reconnected after the customer or appllcant has requested reconnection, pakd all

applicabls charges, provided hecessary credit information, and satisfied all requirements for service when
service was disconnected pursuantto OAR 860-036-0245 or OAR 860-036-0250, the water utllity may
charge the reconnection fee stated in its tariff.

Fieid Visit Charge
A water utility may assess a field visit charge whenever the water ufility visits a residential service

address intending 1o reconnect or disconnect service, but dus to customer action, the water utilty is
unabls {o complete the reconnection or disconnection at the time of the visit. The field visit charge must
be sither filed in its tariffs or included in its statement of rates, whichever is applicable.

A field visit charge may not be assessed 1o @ customer for delivery of any disconnect notice when the
LHiility has 5 viable address {es) for the customer. If 2 Utllity delivers a disconnect notice, it is respensible
o document its efforts to send the disconnect charge by mail and demonsirate to the Commission the
reasonableness of delivering any disconnect notice to the customer's residence.

Rule 31: Unauthorized Restoration of Service

After the water has been disconnected or shut off at the curb stop or at the meter, if any person nat
authorized by the Utility shouid tum i on, the water service line may be disconnscted without notice.
Service shall not be reconnected until all arrearages; all cost-of-service disconnection and reconnection,
charges lsted on the Miscellaneous Service Charges Schedule are paid in full.

Ruke 22 Unauthotized Use

No person shall bs allowed o make connection to the Utiiity mains, or to make any alteration to sarvice
connections, or to furn & curb stop off or on o any premises without writien permission of the Utility.
Meter tampering, dive;ting sarvice, or any other unauthorized use of service wili automatically cause a
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disconnection of the water service and may tesult in meter removal. Al applicable fees, costs of
disconnection and reconnection, past-due billings, and service charges istad on the Miscellaneous
Service Charges Schedule must be paid in full before any sennce is restored. An advance deposit
for restoration of service may be required.

Rule 33 Interruption of Service {OAR 880-036-0075)

The Utifity shall have the right {0 shut off the water supply temporarily for repairs and other necessary
purposes. The Utility shall use all reasonable and practicable measures to nolify affected customers in
advance of such disconfinuance of service except in the case of emergency repairs. The Ufility shall not
be Hable for any inconvenience suffered by the customer or damage to the customer's property arising
from such d;scontmuance of service.

The Utility sha!l keep a record of all service interruptions affecting its whole system or a major section
{hereof, mciudmg the firme and date of nterruption, duration, and cause or purpose of inferruption.

Rule 34: Water Supply/Usage RestrictiorMOAR BS0-036-0325)

The Utility shall exercise due diligence to furnish a confinuous and adequate supply of water fo its
customers. If water restrictions are necessary to equitably apportion its available water supply among its
customers with due regard fo public health and safaty, the Ulility shall provide written hotification to its
customers and the Cornmission including:

A. Reason for ths restriction;

B. Nature and extent of the restriction;

{. Effecfive dats of the resfriction; and

D. Probabie date of termination of such restriction.

Rule 35: Damages/Tampering

Should damage result to any of the Ut[[lty’s property from molesting or willful neglect by the customerto a

meter or meter box located in the customer's building, the Utility will repair or replace such equipment

and will bill the customar for the costs incurred.
SERVICE QUALITY

Rule 36: Syster Maintenancs {CAR 860-036-0305)

The Utility shall have and maintain its entire plant, distribution system, and hydrants in such condition that
it will furnish safe, adequate, and reasonable continuous service. The Utilify shall inspect its facilities in
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such manner and with stch frequency as may be necessary fo ensure a reasonably complete knowledge
of its condition and adequacy at ali times, }

The Utility shall kesp such records of zll routine maintenance as considered necessary for the proper
mainfenance of its system, including regular flushing schedules, exercising of valves, and vave

inspections. : . -

Rule 37:  Trouble Call.

The trouble-call charge listed on the Miscellaneous Service Charges Schedule may be billed whenever a
customer reguests that the Utility visit the customer's premises to remedy a service problem and the
problem is due fo the customer's facilifies.

Rule 38:  Water Purity (OAR 860-035-0310)

The Utility shall daliver water for domestic purposes free from bodily injurious physical elements and
disease-producing bacteria and shall cause such tests to be made and precautions taken as will ensure
the constant purity of its supply. The Utility shall keep & record of all waler quality fests, resulfs,

“monitoring, and reports. .

The Uﬁlity shall deliver domestic water that is reasonably free from eiements that cause physical damage
to customer property such as pipes, valves, appliances, and personal property. A water supply that
causes such damage will be remedied until the conditions are such as to not reascnably justify the

necessary invesiment.

Rule 39:  Water Pressure (OAR 880-036-0315) A

Each water Utllity shall maintain pressure at 2 minimum of 20 pounds per sguare inch {psi) for health
reasons fo each customer at all imes, The 20 psi standard is not presumed to be adequate service and
do not resirict the authority of the Commission to require improvements where water pressure or flow is

inadequate.

In general, 40 psi of water pressure in the water mains s usually adeguate for the purposes of this ruie.
However, adequate pressure may vary depending on each individual water system and customers’
circumstances. In the case of a dispute, the Commission will determine the appropriate water pressure

for the water utility. ,
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Rule 40:  Pressure Surveys (OAR 850-036-0320)

The Utility shall have a permanently piaced pressure gatjge located on & main that is representative of
the system’s pressure. A portable gauge in good working condition shall be avalfabie for checking
pressurs conditions in any part of the distribution araa.

Rule 41: Customer—REQUested Prassure Test (OAR 860-03&0320)

Upon customer request, the Uhh’ry will perform a water pressure test within 20 working days of the
request. The first pressure test in any 12- month period shalt be at no charge. If the customer requests
more than one pressure test within any 12-month period, a deposit to recover the reasonable cost of the
additional test may be required of the customer. The deposit shalt be retumed if the pressure test
indicates less than 20 psi. The customer or desighated representative has the right o be present at the
pressure test, and said test shall be conducted at a mutually agreeable time.

For meterad- service, the pressure will be tested at a. pomt adjacent to the meter on the customers

sarvics line.

For non-metered service, the pressure will be tested at the customer's service line or hose bibb or other
reasonable point likely to best reflect the actual service pressure.

Rule 42: Maps/Records (OAR 860-036-0335)

The Utility shall keep on file current maps and records of the enfire plant showing saze location,
character, and date of installation of rnajor plant items, including shut-oif valves.

Rule 43:  Utility Line Location (One Call Proqram) (QAR 860-038-0345)
The Utility and its customers will comply with the requirements of OAR 952-001-0070 through

and including  OAR  952-001-008C (One Call Program) regarding kienfification and nofification
of underground faciities.

Rule 44: Cross Connection/Backflow Prevention Program

The Utility will comply with the rules and regulations for the Cross Connection/Backflow Prevention
Program, as provided for in ORS Chapter 333 and the Utility’s approved Backflow Prevention
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