
  ORDER NO. 10-492 
  ENTERED 12/22/10 
 

BEFORE THE PUBLIC UTILITY COMMISSION 
 

OF OREGON 
 

UM 1004 
 
In the Matter of  
 
PORTLAND GENERAL ELECTRIC 
COMPANY 
 
Setting of Service Quality Measures (SQM) 
Performance Levels for 2011.   
 

 
 
 

ORDER 
 

 
 

DISPOSITION:  2011 SERVICE QUALITY MEASURES  
PERFORMANCE LEVELS SET 

 
At its public meeting on December 14, 2010, the Public Utility Commission 

of Oregon adopted the joint recommendation of Portland General Electric Company and Staff 
to set Service Quality Measures performance levels for 2011.  The details of Staff’s 
recommendation are described in Staff's Report, attached as Appendix A, and incorporated 
by reference.   
 
 

ORDER 
 

IT IS ORDERED that: 
 
1. The 2011 Service Quality Measures performance levels for Portland 

General Electric Company are set at the same levels as 2010, with the 
exception of the R1 measure.  

 


















