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BEFORE THE PUBLIC UTILITY COMMISSION 
 

OF OREGON 
 

UM 659 
 
 

In the Matter of 
 
DELTACOM INC. 
 
Application for a Certificate of Authority to 
Provide Telecommunications Service in Oregon 
and Classification as a Competitive Provider. 
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ORDER 

 
 

DISPOSITION:  CANCELATION ORDER RESCINDED   
 
 On May 12, 1994, the Commission granted a certificate of authority to 
DeltaCom Inc. (DeltaCom) to provide telecommunications service in Oregon as a 
competitive provider.  See Order No. 94-775. 
 
  Oregon telecommunications providers are required to provide requested 
information to the Commission.  After investigation, the Commission found that 
DeltaCom failed to respond to requests for information sent to DeltaCom as required by 
ORS 759.425 and OAR 860-032-0008(2).  The responsibility to respond to Commission 
requests for information or comply with any Commission rule is clearly stated at the time 
a certificate is granted to a competitive provider.  Failure to comply with this obligation 
may result in the company’s certificate of authority being cancelled.  If a certificate of 
authority is cancelled, a company has the statutory right to request reconsideration.  
 
HISTORY 
 
 The Commission found that DeltaCom failed to comply with Oregon 
Universal Service Fund requirements per ORS 759.425 and OAR 860-032-0620 for the 
4th Quarter 2009.  At the April 13, 2010, public meeting, the Commission determined that 
DeltaCom’s certificate of authority should be cancelled.  DeltaCom’s certificate of 
authority was cancelled in Order No. 10-165.  On May 14, 2010, DeltaCom filed a 
request to suspend Order No. 10-165, claiming that it had complied with the 
Commission’s rules and regulations.  At the request of the Commission, on July 13, 2010, 
Deltacom submitted a letter explaining their reason for filing a late report.  A review of 
the Commission’s records indicates that DeltaCom filed the requested information. 
 
 




