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DISPOSITION:  STIPULATION ADOPTED 

I.     INTRODUCTION 

On February 8, 2010, the Oregon Industrial Customers of Idaho Power 
(OICIP) filed a complaint against Idaho Power Company (Idaho Power or the Company) 
alleging that Idaho Power has failed to maintain appropriate service quality standards at an 
H.J. Heinz manufacturing plant located in Ontario, Oregon.   

In this order, the Public Utility Commission of Oregon (Commission) adopts 
the Stipulation entered into by OICIP, Idaho Power, and Commission Staff (Staff), the parties 
in this docket.  The Stipulation resolves all issues raised by OICIP’s complaint.  

II.     PROCEDURAL HISTORY  

A prehearing conference was held in this docket on March 24, 2010.  Staff 
appeared at the conference and agreed to travel to Eastern Oregon to investigate OICIP’s 
allegations and report its findings to the Commission by May 21, 2010.  During the 
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conference, numerous pieces of testimony relevant to OICIP’s complaint were admitted 
into the record.1   

On May 5, 2010, Staff met with representatives of Idaho Power and examined 
historical data relating to the Company’s power quality.  On May 6, 2010, Staff met with 
representatives of OICIP and Heinz and toured the Heinz facility.  On May 12, 2010, Idaho 
Power, OICIP, and Staff attended a settlement conference and agreed to settle all issues 
raised by OICIP’s complaint. 

III.     DISCUSSION 

A. OICIP’s Complaint 

OICIP’s allegations focus primarily on service quality issues at the H.J. Heinz 
Ore-Ida Potato Products Facility (the Heinz facility) in Ontario, Oregon.  According to 
OICIP, voltage sags and surges in electric delivery have caused interruptions of Heinz potato 
processing operations, which have created economic hardship.  OICIP complains that the 
system is also unsafe, and asserts that customer efforts to address the issues with Idaho 
Power have been unavailing.  According to OICIP’s complaint, Heinz’s experiences are 
indicative of systemic safety and reliability problems throughout Idaho Power’s Oregon 
service area.2 

According to OICIP, Heinz has expended substantial amounts of money to 
mitigate the effects of inadequate service since 2005.  Yet Idaho Power has taken inadequate 
steps on its side of the meter to address Heinz’s problem or general service quality problems 
in the Company’s Oregon service area. 

OICIP asserts that Idaho Power has violated existing safety and reliability 
standards relevant to its Oregon service territory since 2005.  OICIP also alleges that many 
of Idaho Power’s service quality issues are not reported to the Commission because the 
Commission only requires Idaho Power to report complete interruptions in delivery of power.   

The complaint asserts four separate claims for relief based on various alleged 
violations, and asks the Commission to take the following steps:  (1) find that Idaho Power 
is in violation of Oregon law and federal law for failing to provide adequate service or 
adequately maintain its electric delivery system; (2) require upgrades to the Company’s 
system to bring service up to industry standards; (3) require Idaho Power to investigate 
service problems adequately and provide Schedule 19 (Large Power Service) customers 
with the results of such investigations; (4) require quarterly meetings with Idaho Power and 

                                              
1 The allegations in OICIP’s complaint were originally raised in docket UE 213, Idaho Power’s recent general 
rate case.  Numerous pieces of testimony relating to those allegations were admitted into the record of that 
proceeding.  OICIP later agreed to have its concerns resolved in this separate complaint docket.  The UE 213 
testimony relevant to OICIP’s concerns was therefore made part of the record of this proceeding. 
2 OICIP states that these same issues were raised as far back as 2005 in docket UE 167, Idaho Power’s 2005 
general rate case.  In that docket, the Commission expressed concern that power outages could negatively affect 
industries that process perishable products and encouraged Idaho Power and its customers to work together to 
resolve power quality issues.  See Idaho Power Company’s Application for a General Rate Increase, 
Docket No. UE 167, Order No. 05-871 at 16 (Jul 28, 2005). 
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Schedule 19 customers where adequate information is shared; (5) require monitoring and 
reporting of certain information regarding delivery disturbances likely to affect large power 
users; and (6) institute service quality measures for Idaho Power, with penalties that would 
fall on Company shareholders. 

  Idaho Power filed an answer denying allegations that its service is inadequate 
or unsafe, and denied that the Company was in violation of any applicable rule or law.  The 
Company also argued that the Commission lacks jurisdiction to enforce certain federal laws. 

B. The Stipulation 

The Stipulation filed by the parties contains two parts.  The first part is a 
commitment by Idaho Power to make specific improvements to its system.  Specifically, 
Idaho Power agrees to make certain technical upgrades to the portion of its system serving 
the Heinz facility, including the completion of upgrades to the Company’s Brownlee-Ontario 
230 kV transmission line and the installation of two fault-locating relays at the Emmett and 
Ore-Ida substation terminals of the Emmett-Ore-Ida-Ontario 69 kV transmission line. 

The second part is an agreement to enter into a collaborative process that 
would help identify and remedy potential power quality issues as they arise.  The details 
of this process are described in the Stipulation in some detail, but include the following 
elements: 

1. Idaho Power agrees to provide a power quality audit of Heinz’s 
Ontario facility. 

2. Idaho Power, Heinz, and Staff agree to participate in quarterly 
meetings to exchange information and evaluate potential actions 
that both Idaho Power and Heinz might take to reduce the voltage 
sags and shutdowns experienced by Heinz’s Ontario facility.  
These quarterly meetings will continue until the parties mutually 
agree they are no longer necessary. 

3. Idaho Power agrees to provide power quality voltage sag 
information captured by the ion meter installed at the Ore-Ida 
substation, together with available causal information. 

4. Idaho Power agrees to provide an up-to-date analysis of the 
information provided to Heinz dated November 28, 2007, relating 
to the Ore-Ida New Transmission Feed. 

IV.     CONCLUSION 

The Commission has reviewed the Stipulation, together with the supporting 
testimony and exhibits admitted into the record of this docket.  We conclude that resolutions 
reached in the Stipulation are fair, just, and reasonable and should be adopted.  The 
Stipulation is attached to this order as Appendix A and incorporated in this order by 
reference.   


















