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ORDER 

 
 
DISPOSITION:    STIPULATION ADOPTED; ORDER NO. 08-408 

AMENDED 
 
At its June 8, 2010 Public Meeting, the Staff of the Public Utility Commission 

of Oregon (Commission) presented two recommendations to supplement and modify Order 
No. 08-408.  In that order, we conditionally approved Qwest Corporation’s (Qwest) request 
for a Price Plan under ORS 759.255.  One of those conditions required Qwest to make  
$4 million in network improvements, which included up to $2 million for a consumer 
information center.  See Order No. 08-408, Appendix A, Section II.B.2.a. 

 
Staff now recommends two actions to give effect to that condition.  Staff 

states that, following a series of workshops, Qwest and the Citizens’ Utility Board of Oregon 
(CUB) have entered into a stipulation that includes a framework agreement for the Oregon 
Telecommunications Consumer Information Center (OTCIC).  That agreement explains that 
the OTCIC, which will be operated by CUB, will include an interactive website, a telephone 
hotline, and possible community workshops in various parts of the state.  The parties also 
agree that only $1 million of the $2 million of the originally committed funds for the project 
is needed. 

 
To give effect to these agreements, Staff recommends that we acknowledge 

the OTCIC stipulation which is attached as Appendix B.  Staff supports the stipulation and 
framework agreement because CUB has committed to providing detailed tracking of its 
staff’s time spent operating the OTCIC, as well as independent audits and regular reports.  
Staff also recommends that we approve Qwest’s request that $1 million of the originally 
committed $2 million for the OTCIC be reallocated to other projects that Qwest and Staff  
















































