
ORDER NO. 09-154

ENTERED 05/04/09

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1218(4)

In the Matter of

NORTHWEST NATURAL GAS
COMPANY, dba NW NATURAL

2008 Annual Report for B1 Service Quality
Measures for Billing Accuracy

ORDER

DISPOSITION: REQUEST APPROVED

On March 3, 2009, Northwest Natural Gas Company, dba NW Natural (NW
Natural or Company), filed its 2008 Annual report for billing accuracy with the Public Utility
Commission of Oregon (Commission). The Company requests that the Commission find that
no remedy determination is required. A description of the filing is found in Staff’s Report,
attached as Appendix A, and incorporated by reference.

Staff supports NW Natural’s request for acceptance of its 2008 Annual report
for billing accuracy without remedy, but states this conclusion would be specific to this filing
alone and would not be intended to set a precedent with regard to consideration of
NW Natural’s future annual reports of B-1 Service Quality Measures where the monthly
billing accuracy ratio did not meet or exceed the accuracy target as defined in Order 07-192.










