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Request for approval of specific network
improvement projects.

ORDER

DISPOSITION: PLAN APPROVED

On August 8, 2008, the Public Utility Commission of Oregon
(Commission) issued Order No. 08-408, approving the Stipulation Agreement1 among the
following parties: Qwest Corporation (Qwest); Commission Staff (Staff); the Citizens’
Utility Board of Oregon; Telecommunications Ratepayers Association for Cost-Based
and Equitable Rates; XO Communications, Services, Inc.; Time Warner Telecom of
Oregon LLC; Covad Communications Company; Integra Telecom of Oregon, Inc.; and
McLeodUSA Telecommunications Services, Inc. (collectively “Joint CLECs”), and
adopting their Price Plan (attached to the Stipulation).

The Order requires specific commitments by Qwest.2 One of the
commitments is the investment of $4,000,000 for incremental network improvement
projects and a Customer Information Center. The Customer Information Center is
expected to cost up to $2,000,000, with the remaining monies to be used for incremental
network improvements. Qwest is required to make the incremental network investments
during the first three years of the Price Plan. Qwest submitted their proposal to the
Commission on October 20, 2008. All projects must be completed prior to August 8,
2011. A complete description of Qwest’s network improvement projects is detailed in
Staff's Report, attached as Appendix A, and incorporated by reference.

Based on a review of the projects and Commission Staff’s
recommendations stated in its Staff Report, attached as Appendix A, the Commission
finds that the Qwest Network and Other Project Investments Plan should be approved.
At its public meeting on November 4, 2008, the Commission adopted Staff’s
recommendations and approved Qwest's current request.

1 Attached to Order No. 08-408
2 See Order No. 08-408 for details.










