
ORDER NO. 08-528

ENTERED 11/04/08

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1380

In the Matter of

NEUSTAR, INC.,
as the North American Numbering Plan Administrator

Petition, on Behalf of the Oregon Telecommunications
Industry, for Relief of the 541 Numbering Plan Area.

)
)
)
)
)
)
)

ORDER

DISPOSITION: STAFF RECOMMENDATION APPROVED

Petition

On April 30, 2008, NeuStar, Inc. (NeuStar), in its role as the North
American Numbering Plan Administrator (NANPA) for Oregon, and on behalf of the
Oregon telecommunications industry (industry), filed a proposed plan for providing
number relief for the 541 area code (Petition). The Petition is based on NANPA’s
estimates that, absent number relief, the supply of available telephone numbers in the
541 area code will become exhausted in early 2011.

NeuStar requests that the Public Utility Commission of Oregon
(Commission) approve the industry’s choice of method for number relief, an All-Services
Overlay—the introduction of a second area code covering the southern and eastern
portions of the state of Oregon. NeuStar also requests approval of the industry-
recommended 14-month number relief implementation schedule, as described in the
Petition, to ensure the quickest reasonable implementation with adequate customer
education.

In its Petition, NeuStar detailed four of the number relief options studied
by the industry before unanimously agreeing upon the All-Services Overlay as the
proposed form of number relief. The other three alternatives detailed in the Petition are:
a Concentrated Overlay—introduction of a newly assigned area code to overlay only
certain rate centers in the current 541 numbering plan area (NPA); an Expanded
Overlay—expansion of the current 971 area code to cover the entire state; and a
geographic Split—dividing the existing 541 NPA into two geographic areas, with one
area keeping the 541 area code and the other area receiving a newly assigned area code.
The last plan would retain seven-digit dialing, while the three overlay plans would require
ten-digit dialing.
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Investigation

On June 10, 2008, at its Public Meeting, the Commission opened an
investigation seeking public comments on the appropriate method of providing number
relief for the 541 area code. See Order No. 08-319. During the period from June 19
to August 6, 2008, the Commission held public comment open house meetings in
18 locations throughout the region served by the 541 area code to receive comments and
provide customer education. The Commission also notified local media and solicited
public comments through its toll-free number and website.

Commission Staff Recommendation and Commission Decision

Based on the public’s comments and its own analysis, Staff recommends
the Commission approve an All-Services Overlay, with a 14-month implementation
schedule, as the number relief plan for the 541 numbering plan area. A complete
description of Staff’s recommendation, as well as additional information about the filing
and its procedural history, is contained in Staff’s Report, attached as Appendix A, and
incorporated by reference.

At its October 21, 2008, Public Meeting, the Commission approved Staff’s
recommendation.

ORDER

IT IS ORDERED that:

1. The All-Services Overlay, introducing a second area code covering the
southern and eastern portions of the state of Oregon, is approved as the
relief plan for the 541 numbering plan area.

2. A 14-month implementation schedule, including a six-month
permissive seven and ten-digit dialing period, is approved.

3. The implementation process shall begin within 30 days of the date of
this order.




















































