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2007 Annual report of B-1 Service Quality
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)
)
) ORDER
)
)
)
)

DISPOSITION: REQUEST APPROVED

On February 29, 2008, Northwest Natural Gas Company, dba NW Natural
(NW Natural), filed its 2007 Annual report of B-1 Service Quality Measures (SQM) for
billing accuracy (Report) with the Public Utility Commission of Oregon (Commission).
The Report, as adopted by Order No. 05-1055 and modified by Order No. 07-192, is to
assure that bills issued by NW Natural to its Oregon customers are accurate and, if accuracy
targets are not met, to provide the Commission with certain remedies. A description of the
filing is found in Staff’s Report, attached as Appendix A, and incorporated by reference.

Overall, Staff commends NW Natural for the Billing Accuracy Ratio
maintained throughout the 2007 Measure Year, and Staff agrees with NW Natural’s
assessment that it has exceeded the requirements of the B-1 SQM and that no remedy
determination is required. At its public meeting on April 22, 2008, the Commission
adopted Staff’s recommendation to accept NW Natural’s 2007 B-1 SQM report.










