
ORDER NO. 08-205

ENTERED 04/11/08

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1369

In the Matter of

CENTURYTEL OF OREGON, INC. AND
CENTURYTEL OF EASTERN OREGON,
INC.

Petition for exemption from certain service
quality reporting requirements as allowed
under OAR 860-023-0055(16)(d).

)
) ORDER
)
)
)
)
)
)
)

DISPOSITION: PETITION GRANTED

At its Public Meeting on April 8, 2008, the Public Utility Commission of
Oregon (Commission) adopted Staff’s recommendation to grant CenturyTel of Oregon,
Inc.’s and CenturyTel of Eastern Oregon, Inc.’s petition requesting an exemption from the
monthly service quality reporting requirements (SQR) of OAR 860-023-0055(16)(d).
OAR 860-023-0055(16)(d) authorizes the Commission to grant an exemption from the
SQR if the large telecommunications utility meets all service quality objective service
levels set forth in sections (4) through (8) of this rule for the 12 months prior to the month
in which the petition is filed..

Staff’s recommendation is attached as Appendix A and is incorporated by
reference.

ORDER

IT IS ORDERED that:

1. CenturyTel of Oregon, Inc.’s and CenturyTel of Eastern Oregon, Inc.’s
petition for exemption of service quality reporting requirements is
granted.












