
ORDER NO. 07-192

ENTERED 05/15/07

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1218(1)

In the Matter of

NORTHWEST NATURAL GAS
COMPANY

Motion to Amend Order No. 05-1055.

)
)
) ORDER
)
)
)

DISPOSITION: MOTION GRANTED

On April 25, 2007, Northwest Natural Gas Company, dba NW Natural (NW
Natural), submitted a Motion to Amend (Motion) with the Public Utility Commission of
Oregon (Commission) to amend Order No. 05-1055 by making minor revisions to its B-1
Service Quality Measure for Billing Accuracy (B-1 SQM). On March 19, 2007,
NW Natural submitted an amended version of its 2006 B-1 SQM Annual Report, reflecting
two billing errors, for acceptance by the Commission. A description of the filing is found
in Staff’s Report, attached as Appendix A and incorporated by reference.

At its public meeting on May 8, 2007, the Commission adopted Staff’s
recommendation to approve NW Natural’ Motion to Amend Order No. 05-1055, accepted
NW Natural’s 2006 B-1 SQM Annual Report, and found that no remedy determination is
required for the 2006 Measure Year.

ORDER

IT IS ORDERED that:

1. Northwest Natural’s Motion to Amend Order No. 05-1055 is approved
and the revised B-1 Service Quality Measure requirements are allowed
to go into effect.






























