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In the Matter of the Petition of Qwest
Corporation to Exempt from Regulation
Qwest’s Trouble Isolation Charge.

)
)
)

ORDER

DISPOSITION: PETITION GRANTED WITH CONDITIONS

On February 9, 2007, Qwest Corporation (Qwest or the Company)
petitioned the Commission to Exempt from Regulation its Trouble Isolation Charge
(TIC) pursuant to ORS 759.052 and OAR 860-032-0025. Based upon the Staff Report
of March 19, 2007, incorporated herein by reference and affixed hereto as Attachment A,
we grant the Qwest petition with conditions.

Introduction. In 1987, the Commission deregulated inside wiring and
customer premises equipment (CPE).1 Prior to that time, the incumbent local exchange
carrier was responsible for the maintenance of the entire system. With our deregulatory
action in 1987 came the need to identify the cause of any trouble and, with it, a means to
assign responsibility for the trouble and for the cost of isolating the problem. According
to its tariff, after Qwest tests the Company’s facilities up to the customer’s point-of-
presence and the facilities test clear, the TIC is only charged if the customer does not
subscribe to a Qwest wire maintenance plan.2 In 1991, the Commission approved a
change in Qwest’s tariff that established a flat fee for the TIC.

The Qwest Petition. Qwest asks the Commission to exempt the TIC
from regulation. Because it is not a “basic service,” it is price capped at its current rate,
a nonrecurring charge of $35.00 per premises visit for residential customers and $50.00
for business customers. If the Commission grants the petition and Qwest files its advice
removing the TIC from its tariff, the service will no longer be subject to Commission
rules or regulations.

1 See Docket UM 142, Order No. 87-778 and Docket UM 143, Order No. 87-1316.
2 When the line tests clear on the central office side of the point-of-presence, it is the customer’s inside
wiring or CPE that is the cause of the trouble.
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Staff Analysis. In its Report, Staff analyzes the petition and recommends
that, if certain conditions are adopted, the public interest no longer requires full regulation
of the TIC. In reaching that conclusion, Staff addressed issues of Price and Service
Competition, Economic or Regulatory Barriers to Entry, the Cost of Service and Rates
and Other Factors.3 Staff discussed the Qwest petition with a number of organizations who
provided information to Staff regarding their concerns, but no persons sought to become
interested parties or to intervene in this proceeding.4

Decision. The Commission has reviewed the petition and the Staff
Report and adopts the Staff Report and its recommendations. The Commission therefore
concludes that Qwest’s petition meets the requirements of the law and should be granted.

ORDER

IT IS ORDERED that Qwest’s petition to exempt the Trouble Isolation
Charge from regulation is granted with the following conditions:

1. Qwest shall continue to make available to customers and to all
providers of trouble isolation service, at no charge, access to
company facilities necessary to accurately isolate a customer service
problem between the Company’s facilities and the customer owned
facilities.

2. Qwest shall continue its current practices, including training of its
customer representatives, related to informing customers who report
trouble with their communications services of how they can perform
the trouble isolation test themselves and avoid the Trouble Isolation
Charge. Qwest will continue to notify customers of the amount of
any Trouble Isolation Charge prior to performing a trouble isolation
service.

3. Qwest shall continue its current practice of publishing clear and
concise instructions in the Dex phone books and on its website for a
customer to conduct its own trouble isolation test and avoid the
Trouble Isolation Charge.

4. Qwest will not abandon trouble isolation service for any, or all, of its
customers without Commission approval.

3 Staff Report, pp. 4-7.
4 Id., p. 4.


















