
ORDER NO. 06-513

ENTERED 09/11/06

BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON

UM 1218

In the Matter of

NORTHWEST NATURAL GAS

Petition to Adopt New Billing Accuracy
Service Quality Measure.

)
)
) ORDER
)
)
)

DISPOSITION: REQUEST APPROVED WITH CONDITIONS

On August 17, 2006, Northwest Natural Gas Company, dba NW Natural
(NW Natural), submitted a letter to the Public Utility Commission of Oregon (Commission)
amending its letter of April 24, 2006, directed to the Commission Staff. The letter requests
approval for an exclusion from the the B-1 Service Quality Measure for Billing Accuracy
(B1 SQM) for its Automated Meter Reading (AMR) project. A description of the filing is
found in Staff’s Report, attached as Appendix A, and incorporated by reference.

At its public meeting on September 5, 2006, the Commission adopted
Staff’s recommendation to approve the exclusion from the B1 SQM for its AMR project,
as provided for in Section VII(C) of the B1 SQM approved by the Commission in Order
No. 05-1055, with conditions.

ORDER

IT IS ORDERED that:

1. Northwest Natural’s request for approval for exclusion from B-1
Service Quality Measure for billings related to Automated Meter
Installation Project is granted.

2. A billing error that does not meet the definition of B-1 Service Quality
Measure will be subject to the C-1 Service Quality Measure
requirements that currently apply to Northwest Natural.










