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In the Matter of the Adoption of
Temporary Rules to Implement SB 983 by
September 1, 2005, as Required by the
2005 Legislature, Relating to At Risk of
Domestic Violence and Abuse.
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)

ORDER

DISPOSITION: TEMPORARY RULES ADOPTED

On June 9, 2005, Governor Theodore Kulongoski signed into law
Chapter 290, OR Laws 2005 (Senate Bill 983). The bill has an emergency clause making
it effective September 1, 2005. Senate Bill 983 requires the Public Utility Commission to
adopt rules to prohibit the termination of the local exchange residential telephone service
if the termination would significantly endanger a customer, or a member of the
customer’s household, who is at risk of domestic violence or abuse.

The bill requires the large and small telecommunication public utilities to
establish procedures for submitting and receiving affidavits from the customer. The
customer must submit a court document with the affidavit to the utility. The court
document must be a restraining order that protects the person at risk. To qualify, that
person must be:

a. At risk of domestic violence;
b. At risk of unwanted sexual contact;
c. A person with disabilities who would be at risk of abuse;
d. An elderly person who would be at risk of abuse; or
e. A victim of stalking.

The bill does not excuse the customer from paying their
telecommunication service. The bill entitles the customer to enter into a reasonable
payment agreement with the utility if an overdue balance exists.

At its August 16, 2005, public meeting the Public Utility Commission
considered Staff’s proposal to adopt temporary rules to implement Senate Bill 983.
The Commission also adopted Staff’s recommendation to open docket AR 497 to
investigate and implement permanent rules by February 27, 2006, when the temporary
rules expire.












