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BEFORE THE PUBLIC UTILITY COMMISSION 
 

OF OREGON 
 

UM 1026 
 

In the Matter of  
 
QWEST CORPORATION 
 
Plan to Improve Business Office Access 
Performance. 

) 
) 
) 
) 
) 
) 

 
 

ORDER 

 
DISPOSITION:  DOCKET CLOSED   

 
 Earlier in this docket, the Public Utility Commission of Oregon 
(Commission) directed Qwest Corporation (Qwest) to provide a plan for improving its 
business office access performance.  The Commission Staff (Staff) now reports that 
Qwest has satisfied all conditions set forth in the performance plan and recommends the 
docket be closed.  Staff’s report is attached as Appendix A and incorporated by reference. 
 

ORDER 
 

IT IS ORDERED that docket UM 1026 is hereby closed. 
 

 Made, entered, and effective  ____________________________. 
 
 

______________________________ 
Roy Hemmingway 

Chairman 

______________________________ 
Lee Beyer 

Commissioner 
  
 ______________________________ 

Joan H. Smith 
Commissioner 

 
 
 
 
A party may request rehearing or reconsideration of this order pursuant to ORS 756.561.  A request 
for rehearing or reconsideration must be filed with the Commission within 60 days of the date of 
service of this order.  The request must comply with the requirements in OAR 860-014-0095.  A 
copy of any such request must also be served on each party to the proceeding as provided by 
OAR 860-013-0070(2).  A party may appeal this order to a court pursuant to applicable law. 


