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503-373-7394 

 

         
 

 
 
April 29, 2021 
 
 
 
 
BY EMAIL 
Oregon Water Utilities – Cline Butte, Inc. 
bbahr@swwc.com 
irion@sanger-law.com 
 
RE:  Advice No. 21-1 

 

Thank you for your patience. The tariff sheets in your April 28, 2021, compliance filing docketed 
in UW 182, Advice No. 21-1, are accepted in compliance with Order No. 21-125.  Attached is a 
receipted copy of the sheets in your compliance filing for your records.   
 
 
 
/s/ Nolan Moser 
Nolan Moser 
Chief Administrative Law Judge 
Public Utility Commission of Oregon 
503-689-3622 
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SCHEDULE NO. 1 

RESIDENTIAL, COMMERCIAL, & INDUSTRIAL METERED RATES 

Available: To customers of the Utility at Eagle Crest, Redmond, Oregon, and vicinity. 

Applicable: To residential, commercial, & industrial customers and premises. 

M thl 8 on IV ase R t ae 

SERVICE METER SIZE MONTHLY BASE RATE 
5/8 inch or 3/4 inch 
1 inch 
1½ inches 
2 inches 
3 inches 
4 inches 
6 inches 
8 inches 
10 inches 
12 inches 

$31.80 
$53.01 
$84.81 

$169.62 
$318.00 
$530.00 

$1,060.00 
$1,696.00 
$2,438.00 
$4,558.00 

ammo I ty C d't U sage R t ae 

COMMODITY RATE NO. OF UNITS 
$1.06 Per Unit 

Special Provisions: 

USAGE ALLOWANCE 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 

MEASURING UNIT 
1 unit = 1 00 cf 

1. These rates are based on continuous service. Discontinuation of service may not be employed to 
avoid monthly charges for service. See Rule No. 26, Voluntary Discontinuance. 

2. Water used during the construction of buildings, etc., shall be metered. Charges shall be made at the 
rates specified in this schedule. When setting of a meter is impracticable, the amount of water used 
shall be estimated, and the charges shall be made at specified rates for the amounts so estimated. 

Issue Date / Filing Date 

Issued By Utility 
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Name & title 

Advice No. 21-1 

April 28, 2021 Effective for Service on or after May 1, 2021 
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SCHEDULE NO. 2 

IRRIGATION (NON-GOLF) METERED RA TES 

Available: To customers of the Utility at Eagle Crest, Redmond, Oregon, and vicinity. 

Applicable: To irrigation customers and premises. 

M thl B on IY ase R t ae 

SE RV ICE ME TE R S IZE M O N THLY BA SE RA TE 
5/8 inch or 3/4 inch 
1 inch 
1½ inches 
2 inches 
3 inches 
4 inches 
6 inches 
8 inches 
10 inches 
12 inches 

$13.77 
$27.54 
$49.58 
$88.14 

$137.70 
$220.36 
$440.71 
$734.40 

$1,055.70 
$1,973.70 

ommo Hy C d·t U sage R t ae 

C OMM OD I TY RA TE N O. OF U N I T S  
$0.65 Per Unit 

Special Provisions: 

U SAGE ALL O WA NCE 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 

MEA SU RI NG U N I T 
1 unit= 100 cf 

1. These rates are based on continuous service. Discontinuation of service may not be employed to 
avoid monthly charges for service. See Rule No. 26, Voluntary Discontinuance. 

2. Water used during the construction of buildings, etc. shall be metered. Charges shall be made at the 
rates specified in this schedule. When setting of a meter is impracticable, the amount of water used 
shall be estimated, and the charges shall be made at specified rates for the amounts so estimated. 

Issue Date I Filing Date 

Issued By Utility 
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SCHEDULE NO. 3 

GOLF COURSE METERED RATES 

Available: To customers of the Utility at Eagle Crest, Redmond, Oregon, and vicinity. 

Applicable: To golf course customers and premises. 

on IY M thl B ase R t ae 

SE RV ICE ME TE R S IZE M ON THLY BA SE RA TE 
5/8 inch or 3/4 inch 
1 inch 
1½ inches 
2 inches 
3 inches 
4 inches 
6 inches 
8 inches 
10 inches 
12 inches 

$74.95 
$124.92 
$249.83 
$399.73 
$749.50 

$1,249.18 
$2,498.37 
$3,997.39 
$5,746.17 
$8,111.98 

C d't U ommo ltV saQe R t ae 

C OMM OD I TY RA TE N O. OF UN I T S  
$0.30 Per Unit 

Special Provisions: 

U SAGE ALL O WANCE 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 

MEA SU R ING UN IT 
1 unit= 100 cf 

1. These rates are based on continuous service. Discontinuation of service may not be employed to 
avoid monthly charges for service. See Rule No. 26, Voluntary Discontinuance. 

2. Water used during the construction of buildings, etc., shall be metered. Charges shall be made at the 
rates specified in this schedule. When setting of a meter is impracticable, the amount of water used 
shall be estimated, and the charges shall be made at specified rates for the amounts so estimated. 

Issue Date I Filing Date April 28, 2021 J Effective for Service on or after J May 1, 2021 
Issued By Utility Oregon Water Utilities -Cline Butte, Inc. 
Signature �� 
Name & title Craig Gott, President 
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SCHEDULE NO. 4 

ECMA SPECIAL CONTRACT FOR IRRIGATION AND 

STANDBY FIRE AND DOMESTIC SERVICE 

Available: To the Eagle Crest Master Association Property at Eagle Crest, Redmond, Oregon. 

Applicable: To customers of Eagle Crest Master Association at Eagle Crest, Redmond, Oregon. 

M thl B on IY ase R t ae 

S E RV IC E  M ET E R  SIZ E M ON THLY BA S E  RA T E  U SAG E ALL O WANC E 

N/A $165.52 

C d·t U ammo lty sage 

None 

R t ae 

C OMM OD I TY RA T E  N O. OF UN I T S  M EA SU R ING UN IT 

$0.60 Per Unit 1 unit= 100 cf 

Special Provisions: 

1. These rates are based on continuous service. Discontinuation of service may not be 
employed to avoid monthly charges for service. See Rule No. 26, Voluntary Discontinuance. 

2. Water used during the construction of buildings, etc., shall be metered. Charges shall be 
made at the rates specified in this schedule. When setting of a meter is impracticable, the 
amount of water used shall be estimated, and the charges shall be made at specified rates 
for the amounts so estimated. 

Issue Date I Filing Date 

Issued By Utility 

Signature 
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Advice No. 21-1 

April 28, 2021 Effective for Service on or after May 1, 2021 
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SCHEDULE NO. 5 

COMMODITY POWER COST ADJUSTMENT 

Schedule No. 5 is an "Automatic Adjustment Clause" as defined in OR S 757.210. 
It is subject to review by the Commission at least once every two years. 

PUR POSE: To define procedures for periodic revision in rates due to changes in the Utility's 
purchased commodity power cost, to describe how a rate change for purchased 
commodity power cost is calculated, and to identify any other requirements. 

A P PLIC ABLE: The commodity power cost adjustment applies to the following schedules 
contained in the Utility's tariffs: Schedules 1, 2, 3, and 4. 

COMMODITY POWER COST ADJUSTMENT 
Changes under the applicable schedules are subject to increases or decreases that may be made 
without prior hearing to reflect the changes in the Utility's purchased power costs resulting from 
adjustments in the rate of the Utility's power suppliers. Such adjustments may be shown in 
Schedules 1, 2, 3, and 4, or may be incorporated directly in the applicable rate schedules. The 

Utility may file purchased power cost adjustments periodically to be effective upon the date its 
power suppliers implement rate changes. If the Utility chooses to file for power cost increases, it 
is limited to a $.03 Commodity increase per customer class per incident of a power supplier rate 
increase. The Utility is also obligated to file for the full amount of a decrease in power costs. 

DESCRIPTION OF POWER COST ADJUSTMENT CALCULATION 
Current power rate per 100 cf of water, multiplied by the power provider's percentage increase, 
multiplied by the power provider's allocation percentage, equals the power cost adjustment per 100 
cf. For example, if Central Electric Cooperative, Inc. ("C EC") provides 100 percent of the Utility's 
electric power for domestic water and the current rate is $0.2607 per 100 cf, a 15 percent increase 
by CEC would result in the following power cost adjustment: 

$0.2607 * 15% * 100% = $0.039 increase per 100 cf (rounded to three decimal places), but will be 
limited to $.03 per 100 cf. 

OTHER REQUIREMENTS 
The Utility shall, whenever possible, utilize its pumping operations at off-peak times in order to 
promote energy conservation. The Utility will adopt a time-of-day usage of electric power from 
power suppliers if such an option is offered. 

Issue Date/ Filing Date April 28, 2021 J Effective for Service on or after I May 1 , 2021 

Issued By Utility Oregon Water Utilities -Cline Butte, Inc. 

Signature �� 
V 

Name & title Craig Gott, President 
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SCHEDULE NO. 6 

MISCELLANEOUS SERVICE CHARGES 

This schedule lists the miscellaneous charges included in the Utility's Rules and Regulations; refer 
to the appropriate Rules for an explanation of charges and conditions under which they apply. 

Connection Charge for New Service ( Rule Nos. 8 & 9) 
Standard ¾-inch service 
Nonstandard ¾-inch service 
Irrigation hookup (if provided on separate system) 

Meter Test ( Rule Nos. 19 & 20) 
First test within 12-month period 
Second test within 12-month period 

Pressure Test ( Rule No. 39) 
First test within 12-month period 
Second test within 12-month period 

Late- Payment Charge ( Rule No. 21) 

Deposit for Service ( Rule No. 5) 

Returned-Check Charge ( Rule No. 22) 

Trouble-Call Charge ( Rule No. 35) 
During normal office hours 

After normal office hours on special request 

Disconnection/ Reconnect Charge ( Rule Nos. 28 & 29) 
During normal office hours 

After normal office hours on special request 

Unauthorized Restoration of Service ( Rule No. 30) 

Damagerrampering Charge ( Rule No. 28) 

Disconnect Site-Visit Charge ( Rule No. 29) 

At cost 
At cost 
At cost 

N/C 
$25 

N/C 
$25 

Pursuant to OA R 860-036-1400 

Pursuant to OA R 860-036-1220 

lli each occurrence 

$25 per hour 
$50 per hour 

Disconnection/ Reconnection 
charge plus costs 

At cost 

Issue Date / Filing Date April 28, 2021 Effective for Service on or after May 1, 2021 
Issued By Utility Oregon Water Utilities -Cline Butte, Inc. 
Signature 

Name & title Craig Gott, President 
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SCHEDULE NO. 7 

CROSS CONNECTION CONTROL PROGRAM 
Backflow Prevention Device Services and Fees 

PURPOSE: The Utility offers its customers backflow prevention device/double check valve 
assembly (DCVA) testing, maintenance, and repair services. 

AVAILABLE: To customers of the Utility in Eagle Crest, Redmond, Oregon and vicinity. 

APPLICABLE: To residential, commercial/industrial, and irrigation premises with backflow 
prevention devices installed at the meter. 

PROGR AM DESCRI PTION 

Service plans include: 

1. Testing of newly installed devices prior to hook up to the Company's water system. 

2. The required annual backflow prevention device testing by a state certified tester pursuant to 
Oregon Administrative Rules 333-061-0070 through OAR 333-061-0072. 

3. Maintenance and repairs on the customer-owned backflow prevention device. 

The Company offers the following plans and payment options for services provided by the 
Company: 

1. Testing of new devices. 

2. Required annual device testing. 

3. Payment is due upon completion of services rendered. 

Issue Date I Filing Date 

Issued By Utility 

Signature 

Name & title 

Advice No. 21-1 

April 28, 2021 Effective for Service on or a fter May 1 , 2021 

Oregon Water Utilities -Cl ine Butte, Inc. 

c·~ a1g ott, res, ent 
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SCHEDULE NO. 7 (CONTINUED) 

CROSS CONNECTION CONTROL PROGRAM 
Backflow Prevention Device Services and Fees 

BILLI NG R ATES 

At the time of testing, custome rs will be billed (itemized separately on customer wate r bill) : 

Double Che ck Devi ces 
New devi ce 1 "  and unde r 
New devi ce over 1 "  
New devi ce over 2" 

Commer cial prope rty 

Existing devi ce 1 "  and under 
Existing devi ce over 1 "  
Existing devi ce over 2 "  

Commer cial property 

Additional devi ce (s) * tested during same site visit 

*Ex cludes R Ps 

Redu ced Pressu re Ba ckflow Prevente r Devi ce (R P )  
1 "  and under 
Ove r  1 "  

Mis cellaneous 
Confined spa ce entry 
Labor for maintenan ce and repai r of devi ce (1 hr min) 
Parts 

$45 
$60 
$85 

Additional $20 per devi ce 

$30 
$45 
$85 

Additional $10 per devi ce 

Dis count <$1 O> 

$45 
$60 

$100 
$50 per hour 

At cost 

Issue Date / Filing Date April 28, 2021 I Effective for Service on or after I May 1 ,  2021 

Issued By Utility 

Signature 

Name & title 
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Oregon Water Utilities -Cline Butte, In c. 
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SCHEDULE NO. 7 (CONTINUED) 

CROSS CONNECTION CONTROL PROGRAM 
Backflow Prevention Device Services and Fees 

OPT OUT CUSTOMERS WHO FAIL TO PROVIDE DCVA TEST RESULTS 

O PT OUT customers w ho fail to pro v ide the Ut ility w it h  annual DCVA test results by the 
customer's annual deadline will be disconnected from water ser vice pursuant to OA R 860-036-1680. 

SPECIAL PROVISIONS: 

1 . The customer is under no obl igat ion to use the Utility's DCVA ser vices. 

2. The customer can choose any qualified company or ind ividual to test, mainta in, and repa ir 
his/her DCVA. 

3. Custo mers w ho c hoose not to use the Company's backflow pre vention ser vices must sign the 
written refusal and return it to t he Company. Customers who choose to continue not using 
the Company's backflow pre vention ser v ices must eac h year not ify the Company of the name 
of the company chosen and date backflow test is scheduled 

4. The Company will pro vide each customer w ith notification of the backflow pre vention ser v ice 
options being offered. The notification shall include ( 1 )  an agreement for ser vice that allows 
the custome r to ind icate which plan and payment arrangement the customer chooses, and 
(2) a wr itten refusal of t he Company's ser vices. 

5. The Company reser ves the right to propose before t he O PUC any c hange in the amount 
charged for the backflow pre vention de vice test ing, maintenance , and repair ser vices. 

6. Customers will be gi ven the cho ice of accepting or rejecting a new agreement in ad vance of 
any rate increase. 

7. The Company will separately item ize the backflow pre vention de v ice ser vice fee on customer 
bills. 

Issu e Dat e I F ili ng Dat e 

Is su ed By Utility 

S ig nat ur e  

Na me & t itl e 

Advice No. 21-1 

April 28, 2021 E ffect ive for S er vic e o n  or a fter May 1, 2021 

Oregon Water Utilities -Cline Butte , Inc. 

Craig Gott, Pres ident 
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RULES AND REGULATIONS 

Rule 1 :  Jurisdiction of the Commission 

Original Shee t No. 12 

Water systems are subject to regulation as provided under O RS Chapter 757 . 

Rule 2 :  Definitions 

A. "Applican t" means a person who does not meet the defini tion of a customer, who applies for 
service wi th a water utility. 

B. "Commission" shall mean the Public Utili ty Commission of Oregon. 

C. "Commercial service " means water service provided by the water utili ty that the cus tomer 
uses in the p romotion of a business or business product tha t  is a source of revenue or 
income to the cus tomer or others using the premises. 

D. "Cus tomer " means a person who is currently receiving wa ter service and is entitled to cer tain 
rights as a cus tomer under these rules . A residential customer retains customer s ta tus for 20 
calendar days following voluntary disconnection of service and must be trea ted as a 
cus tomer if he or she reapplies for service within that 20 calendar day period. 

E .  "Cus tomer 's service line " is defined as the facilities used to convey wa ter from the point of 
connection to the customer 's point of usage . The cus tomer owns and maintains the customer 
service line. 

F. " Residential service " means wa ter service provided for domestic or irriga tion purposes in a 
residential area and is no t considered a commercial service . 

G. "Served " for purpose of delivery of any required notice or documen t, unless o therwise 
specifically noted, means : delivered in person, by personal contac t over the telephone, or in 
writing delivered to the par ty's last known address. If delivered by US Mail, the notice is 
considered served two calendar days a fter the da te pos tmarked, the da te of postage 
me tering, or deposit in the U S  Mail, e xcluding Sundays and pos tal holidays. 

H. "U tility" shall mean : O REG ON WAT E R  U T I LIT I E S  -C L INE BU T TE, INC. 

I .  "Wa ter service connection " is defined as the facilities used to connect a water u tility's 
distribution network to the point of connection a t  the cus tomer 's service line. The wa ter utility 
owns and maintains the wa ter service connection. 

Issue Date / Filing Date April 28, 2021 I Effective for Service on or after I May 1, 2021 

Issued By Utility Oregon Wa ter Utilities -Cline Butte, Inc. 

Signature /;?"" -� ·u1/P 
Name & title Craig G �t t, Presiden t 

Advice No. 21-1 

.. 



Received 
Filing Center 
APR 28 2021

PUC Oregon No._5 __ 

APPLICATION FOR SERVICE 

Rule 3: Information for Applicants and Customers (OAR 860-036-1100) 

Original Sheet No. 13 

The Utility shall provide or be able to provide customers or applicants with the following 
information: 

A. A copy of its approved tariffs or statement of rates; 
B. A copy of the utility's rules and regulations applicable to the type of service being 

provided;  and 
C. The option to receive electronic copies of all written notices to be issued on the 

customer's account. 

Rule 4 :  Application for Service {OA R  860-036-1200) 

Application for water service must be made for each individual property to be served. The 
application shall identify the name of the applicant, the service address, the billing address, the 
contact information where the applicant can be reached, the type of water service requested and 
its intended use, and the name to be used to identify the account, if different than the applicant's 
actual name. The applicant shall, at this time, pay any scheduled fees or deposits. An 
application is a request for service and shall not be accepted until the applicant establishes 
credit as set forth in OAR 860-036-1210. 

An application for service may be required where: 
A. An applicant, who has not previously been served by the Utility, requests service; or 
B. Service has been involuntarily discontinued in accordance with the Utility and 

Commission rules, and service is requested; or 
C. Service has been voluntarily discontinued and a request to restore service has not been 

made within 20 days; or 
D. There is a change in the type of use to which the water is put, or the number of 

premises served. 

Rule 5: Establishment of Credit, Surety Agreements, Deposits, Interest, and Refunds of 
Deposits (OAR 860-036-1210, 1220, 1230, 1240, 1250, and 1260) 

The utility may require an applicant or customer to pay a deposit as a guarantee of payment for 
services provided. Amounts held by a water utility may not exceed one-sixth of the actual or 
estimated annual billing for the premises. (OAR 860-036-1220) 

Issue Date / Filing Date April 28, 2021 J Effective for Service on or after J May 1 , 2021 

Issued By Utility Oregon Water Utilities - Cline Butte, Inc. 

Signature �#7P 
Name & title Craig Gott, President 

Advice No. 21-1 
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The water uti l it y  ma y a djust the deposit amount when a customer mo ves to a new location within 
the water ut ilit y's ser vice area, an d the anticipate d bi ll at the new resi dence will be at least 20 
percent greater than the basis of the existing deposit. ( OA R  860-036- 1220 (5 )) 

The Utilit y shall pa y interest on deposits at the rate establishe d b y  the Commission . After the 
customer has pai d its water ser v ice bills for 12 consecuti ve months without ha ving ha d ser vice 
discontinue d for nonpa yment, or di d not ha ve more than two occasions in which a shut-off notice 

was issue d, an d the customer is not then delinquent in the pa yment of bills, the Utilit y shall 
promptl y a nd automaticall y refun d the deposit plus accrue d interest b y  (check one) 
( OA R  860-036- 1250 an d 1260 ) :  

D 1. Issuing the customer a refun d check, or 
[g] 2. Cre diting the customer's account ; howe ver, a customer is entitle d to a refun d upon 

request pursuant to OA R 860 -036- 1260 

Rule 6 :  Customer Ser vice Line (OA R 860-036-1300 (2 )) 

The customer shall own an d maintain the customer ser vice line an d promptl y repair a ll breaks 
an d leaks. For non-metere d ser v ice, the customer ser vice line begins at the propert y line or 
utilit y-ow ne d  shut-off val ve. For metere d se rvice , the customer se rvice line beg ins on the 
customer's si de of the meter or utilit y-owne d shut-off val ve. The Utilit y shall not be responsible 
for an y damage or poor ser vice due to ina dequac y of the customer ser vice line or an y po rtion of 
the customer's plumbing. All leaks in the customer ser vice line, faucets, a nd all other pa rts of 
the p lumbing owne d o r  controlle d b y  the customer shall be promptl y repaire d so as not to waste 
water. 

Rule 7: Separate Control of Ser vice 

A ll premises su pplie d with water wil l be ser ve d through ser vice l ines so place d as to enable the 
Utilit y to control the suppl y to each in di vi dual premise using a val ve place d within an d near the 
li ne of the street, the Util it y right-of-wa y, or at the meter. 

Rule 8: Water Ser vice Connections (OA R 860-036-1300 ) 

The water ser vice connection is define d as the facilities use d to connect the Utilit y's distribution 
network to the point of connection at the customer's ser vice line, inclu ding a ll trenching, pipe, 
va lves, an d fittings. The Utilit y owns, operates, maintains , an d replaces the ser vice connection 

when necessar y an d promptl y repairs all breaks an d leaks. The customer shall not be 

Issue Date I Filing Date April 28, 2021 I Effective for Service on or after I Ma y 1, 202 1 

Issued By Utility Oregon Water Utilities -Cline Butte, Inc. 
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respons ible for any damage or poor serv ice due to ina de quacy of the Utility's service l ines or any 
portion of the Utility's plumbing. 

Rule 9 :  Service Connection Charge (OAR 860-036-1300 (3 )) 

An applicant re questing permanent water serv ice to a prem ise not previously supplie d with 
permanent water serv ice by the Ut il ity may be re quire d to pay the cost of the service connect ion, 
inclu d ing or exclu d ing the meter as provi de d  in Rule No. 8 an d the Ut il ity's Miscellaneous 
Service Charges in this tariff. 

Rule 10: Main Line Extension Pol icy (OAR 860-036-1310 ) 

A main line extension is define d as the extension of the Utility's ma in line necessary to provi de 
service to a customer when the prope rty does not currently have main line frontage. 

Main line extension charges, if any, are state d in the Utility's tar iff or statement of rates. 

The Utility maintains a main l ine extension policy that lists all applicable charges ; an d describes 
the a dvance an d refun d provisions, inclu ding a description of the mechan isms for collecting an d 
rebating the amount charge d e qu itab ly among the customers who pai d for the cost of the line, 
an d prov ides the t ime perio d during which the a dvance an d rebate prov isions app ly. 

For a period of five (5) years after construct ion of the re queste d ma in line extension, the ut ility 
shal l a lso collect from any a dditional applicants whose serv ice connections or service lines shall 
connect directly to sai d main line extension an amount per foot e qua l to the new applicant 's 
proportionate share of the main line extension abutt ing footage use d. The utility w ill then refun d 
the share d ifferential amount to those customers who previously incurre d the cost of sa id main 
line extension. Refun ds shall not excee d the amount or ig inally a dvance d. 

No part of the distr ibution system installe d prior to the re quest for a ma in line extension sha ll be 
use d to calculate any customer a dvance or refun d. 

Rule 11 : Ty pes of Use 

Water service may be supplie d for resi dential, commerc ial, irr igation, temporary construction, 
specia l contracts , fire prevention, an d other uses. The Ut ility shall fi le sepa rate rate sche dules 
for each type of use an d basis of supply. 
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Rule 12: Multiple Residences/Commercial Users 

Original Sheet No. 16 

An apartment building, mobile home park, motel, trailer camp, duplex, townhouse, or any 
property consisting of more than one residential/commercial unit shall be considered to be 
equivalent to the number of equivalent dwe l l ing units served when determining the customer 
count. 

Rule 13: Utility Access to Private Property (OA R  860-036-1370, -1500) 

Customers shall provide regular access to Utility-owned service lines that may extend onto the 
customer's premises for the purposes of reading meters, maintenance, inspections, or removal 
of Utility property at the time service is to be discontinued. Where the customer does 
not cooperate in providing reasonable access to the meter or to the premises, as required by law 
or to determine if a health or safety hazard exists, it is grounds for disconnection. 

Rule 14: Restriction on Entering a Customer Residence (OAR 860-036-1330) 

No Utility employee shall enter the residence of its customers without proper authorization 
except in an emergency when life or property is endangered. 

REFUSAL OF SERVICE 

Rule 15: Refusal of Service Due to Customer Accounts (OAR 860-036-1270) 

The Utility may refuse to provide service if: 

A. The applicant has amounts owing under a tariff or statement of rates; or 
B The applicant for residential service has a roommate with amounts owing under a tariff or 

statement of rates, and the applicant lived with the roommate at the time the amounts 
owing were incurred. 

Exception: If the applicant for residential service was a former residential customer with 
amounts owing, was involuntarily disconnected for non-payment, and applies for service within 
20 calendar days of the disconnection, the Utility must provide service upon receipt of one-half of 
the amount owed with the remainder due within 30 calendar days. If the former customer fails to 
pay the remaining amounts within 30 calendar days, the Utility may disconnect service after 
issuing a ?-calendar day disconnection notice in accordance with OAR 860-036-1510(4). 
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If service is d isconnected, the Utility may refuse to restore se rvice until it receives full payment of 
all amounts owing, including reconnection charges allowed under OA R 860-036- 1580. 
Service shal l not be refused for matters not related to water service. 

Residential service shall not be refused due to obligations connected with nonresidential service. 
If serv ice is refused under this rule, the Uti lity shall inform the applicant or customer of the 

reasons for the refusal and of the Commission's dispute resolution process. 

Rule 16 : Refusal of Service Due to Ut ilit y Faci lities (OA R 860 -036-1270 ) 

The Utility shall not accept an application for service or materially change service to a customer 
if the Util ity does not have adequate facilit ies, resources o r  capacity to render the service applied 
for ,  or if the desired service is of a character that is likely to unfavorably affect reasonable 
service to other customers. 

For refusal of service under this rule, the Uti lity shall provide a written lette r of refusal to the 
applicant within seven calendar days , informing applicant that the details upon which the Utility's 
decis ion was based may be requested. 

The detai ls wi ll include , but not be limited to: 

A. Provide the info rmation required by OA R 860-036-1100 (2) ; 
B. Explain the specific reasons fo r refusing water service ; 

C. Inform the applicant of t he right to request details upon which the Util ity's decision was 
based ; and 

D. Inform the applicant of the right to dispute the refusal by contacting the Consumer 
Services Section at the contact information provided in OA R 860-001-0020 (2). 

Rule 1 7: Refusal of Service Due to Customer Fac ilities (OA R 860-036-12 70 )  

The Utility will refuse service to an applicant whose facilities do not comp ly with applicable 
p lumb ing codes or, if in the best judgment of the Utility, are of such a character that safe and 
satisfactory service cannot be given. 

If service is refused under this rule, the Utility will provide written notification to the app licant 
within seven calendar days stat ing the reason (s) for refusal and providi ng information regarding 
the Commiss ion 's complaint process. 
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METERS 

Rul e 18: Utility M et ers (OA R 860-036-1350 , 1370 (3 ), and 1590 ) 

Original Sh eet N o. 18 

Th e Utility owns, maintains, and op erat es all m et ers. M et ers pla ced in s ervi ce will b e  ad equat e 
in siz e and d esign for th e typ e  of s ervi ce, s et at conv eni ent l ocati ons, a ccessibl e t o  th e Utility, 
sub ject t o  th e Util ity's contr ol, and pla ced in a m et er b ox or vault b etw een th e str eet curb and 
pr op erty lin e. Ea ch m et er b ox or va ult will b e  pr ovid ed with a suitabl e cov er. 

Wh er e  additi onal m et ers ar e install ed by th e Utility or r el ocat ed for th e conv eni en ce of th e 
cust om er, th e a ctual cost in curr ed for any m et er r el ocati on r equ est ed by th e cust om er will b e  

ass ess ed. 

Th e Utility shall hav e th e r ight t o  s et m et ers or ot her d evi ces for th e d et ect ion and prev enti on 
of fraud or wast e with out n oti ce t o  th e cust om er. 

Ea ch cust om er shall pr ovid e th e Utility w it h  r egular a ccess t o  th e m et er on th e cust om er 's 
pr op erty. Failur e t o  p ermit a ccess at r eas onabl e tim es and aft er r eas onabl e n ot i ce by th e Ut i lity 
r equ esting a ccess is gr ounds for dis conn ecti on. Sh ould damag e r esult t o  th e m et er fr om 
m ol est ing, tamp ering, or wil lful n egl ect on th e part of th e cust om er, th e Utility shall r epair or 
r epla ce th e m et er and may bi ll th e cust om er for th e r eas onabl e cost. 

Ru le 19: M et er T esting (OAR 860-036-1350 ) 

All m et ers must b e  t est ed b efor e installati on or within 30 cal endar days th er eaft er. M et ers must 
b e  a ccurat e t o  n o  m or e  than tw o p er cent fast or sl ow und er n ormal op erating cond iti ons. Th e 
Util ity must pr epar e a t est r ecord and r etain th e curr ent and imm ediat ely pri or t est r ecords for all 

m et ers t est ed. Th e t est r ecord must in clud e: 

A. M et er id entifi cati on numb er and l ocati on ;  
B. Th e r eas on for th e t est ; 

C. Th e t esting m eth od ;  
D. Th e b eginning and ending m et er r eadings ; 
E. Th e t est r esu lts and con clusi on ;  and 
F. All data tak en at th e tim e of th e t est. 
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Rule 20 : Customer- Re quested Meter Test (OA R 860-036-1360 ) 

Or ig inal Sheet No. 19 

A customer may ask the water utility to test the water meter o nce every 12 mo nths at no cost. 
The water utility must test the water meter within seve n ca le ndar days of the request, u nless the 

customer fails to provide the water utility reaso nable access to the meter. A customer or a 
desig nated represe ntative has the right to be prese nt at a ny on -site meter test. The test must be 
co nducted at a mutually acceptable time. Withi n seve n calendar days of per form ing the 
requested meter test, the Utility will provide a meter test report to the customer stati ng: 

A. The i nformation required by OA R 860-036-1100 (2 ) ;  
B. The name of the customer requesting the test a nd the service address where the meter 

was tested; 
C. The date the meter test was requested and the date the meter test was performed ; 
D. The name of the perso n pe rformi ng the test ; 
E .  The meter identificatio n number a nd locatio n ;  
F. The begi nni ng a nd e nd ing meter readings ; and 

G. The actual test results and co nclusio n. 

If a customer requests more tha n o ne meter test withi n a ny 12-month period a nd the test results 
i ndicate that the meter is registeri ng withi n the two perce nt performance sta ndard, the customer 
may be assessed a reaso nable charge for the test if the charge is included in the Util ity's tariff or 
stateme nt of rates. If the meter registers outside the two percent pe rformance standard, the 
Utility may not charge the customer for the meter test. 

BILLING 

Rule 21: Bil l i ng I nformation and Late- Payme nt Charge (OA R 860-036-1010 (8 ), 1100 (2 ), 1 400 , a nd 
1430 ) 

All bills, includi ng closing bills, are due a nd payab le withi n at least 15 days whe n re ndered by 
depos it i n  the mail or other reaso nable mea ns of delivery, u nless otherwise specified o n  the bill. 
A bill is considered served two cale ndar days after the date postmarked, the date of postage 
metering, or deposit i n  the U S  Mail, e xcludi ng Sundays and postal holidays. 

As near as practical, meters shall be read (check one) cgj mo nthly, D bimo nthly, or 
D quarter ly o n  the correspo ndi ng day of each meter reading or billi ng period. The Utility wi ll 

provide its customers with timely billings every month or as i ndicated in its tariffs or stateme nt of 
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rates. A w
ater utility m

ust prepare bills, including opening and closing bills, from
 actual m

eter 
readings, unless conditions prevent an actual m

eter reading. 
If billings are based on estim

ated 
readings, the w

ater utility m
ust clearly identify the estim

ated m
eter reads and the estim

ated 
consum

ption on the bill. The w
ater utility m

ust verify the actual m
eter reading at least once every 

four m
onths and adjust the custom

er's bill as needed. 

All w
ater service bills w

ill show
: 

A. S
eparate line item

s for past due balance, paym
ents and credits, new

 charges, late fees, 
and total account balance; 

B. The date new
 charges are due; 

C
. C

alculation of new
 charges including base or flat rate, usage billing tiers and rates, 

beginning and ending m
eter readings, the dates the m

eter w
as read, rate schedule, billing 

period, and num
ber of days in the billing period; 

0. The date any late paym
ent charge w

as applied and an explanation of the term
s of the late 

paym
ent charge; and 

E. Any other inform
ation necessary for the custom

er to understand and com
pute the 

charges being assessed. 

A late-paym
ent charge m

ay be assessed against any residential account that has an unpaid 
balance w

hen the next bill is being prepared. The U
tility m

ay assess a late-paym
ent charge 

against any non-residential account if paym
ent is not received by the bill due date. The charge 

w
ill be com

puted at the late-paym
ent rate specified in the M

iscellaneous S
ervice C

harges 
S

chedule. The late-paym
ent rate is determ

ined annually by the C
om

m
ission, and the Utility w

ill 
be notified of the rate. 

If an account is perm
itted to becom

e delinquent, the U
tility m

ay disconnect w
ater service by 

giving proper notice to the custom
er as provided in R

ules 28 & 29, prior to or after the U
tility 

assesses the late-paym
ent charge. 

Rule 22: 
R

eturned Paym
ent Charge 

The R
eturned Paym

ent Charge listed on the M
iscellaneous Service C

harges S
chedule shall be 

billed for each occasion a custom
er subm

its any type of noncash paym
ent (check, debit, 

electronic, etc.) that is not honored, for any reason, by a bank or other financial institution. 
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Ru le 23: Prorating of Bills 

Orig inal Sheet No. 21 

Initial an d fina l bills will be prorate d accor ding to the number of days service was ren dere d an d 
on the basis of a b illing perio d of not less than 27 days or more than 33 days (require d billing 
perio d). For metere d services, a reasonable e ffort will be ma de to rea d the meter upon opening 
an d closing a customer's account. Consumption will be charge d at sche dule d rates. Any 
minimum monthly charge will be prorate d base d on the require d billing perio d. 

Rule 24: A djustment of Bills (OA R 860-036- 1440 ) 

When an overbilling occurs, the Ut ility will refun d or cre dit amounts incorrectly collecte d during 
the 12 -month perio d en ding on the date on which the Util ity issue d the last incorrect bill. 
However, if the incorrect billing occurre d more than three years before the incorrect billing is 
discovere d, no refun d or cre dit is require d. 

When an un derbilling occurs, the Utility may issue a b ill to collect amounts owing for the 12-
month perio d en ding on the date on the Utility issue d the last incorrect bill. When such un der 
collecte d amounts are bille d to customers, the Utility will provi de written notice to the customer 
detailing: 

A. The circumstances an d time perio d of the billing error ;  
B. The correcte d bill amount an d the amount of the necessary a dj ustment; 

C. The Commission 's consumer complaint process ; an d 
D. The right for a current or former customer to enter into a time-payment agreement with 

the Utility. 

The Utility will not bil l for services provi de d  more than two years before the un derbil ling was 
discovere d. No billing a djustment will be require d if a meter registers less than two percent error 

un der con ditions of normal operation. The Utility may waive rebilling or issui ng a refun d check 
when the costs make such action uneconomical . 

Rule 25: Transfer Billings (OA R 860 -036- 1450 ) 

If the Utility determines that a customer owes an amount from a close d account the customer 
previously hel d w ith the Utility, the Utility may transfer the close d account balance to the 
customer 's current account. 

The Utility will give the customer a separate, written notice of the transfer, inclu ding: 
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A. The amount due under the prior account; 
B. The time period when the balance was incurred; and 
C .  The service address where the balance owing was incurred. 

I f  the customer has a balance owing on an existing time-payment plan, the customer may enter 
into a new time-payment plan incorporating all amounts owing. The Utility may not transfer a 
balance owing on a non-residential account to a residential account. 

Rule 26: Partial Payment (OA R  860-036-1410) 

Partial payments or one payment for more than one service, absent written instructions from the 
customer, will be applied in the following order: 

A. Past due regulated tariff or statement of rates services; 
B. Currently due regulated tariff or statement of rates services; 
C. Non-regulated services. 

DISCONNECTION OF WATER SERVICE 

Rule 27: Voluntary Discontinuance (OAR 860-036-1560) 

A customer requesting disconnection of service must provide the Utility with at least seven 
calendar days' advance notice. The customer is responsible for all service provided for seven 
calendar days following the request for disconnection or until service is disconnected, whichever 
comes first; or if the customer identified a specific date for disconnection in excess of seven 
calendar days, the customer is responsible for service rendered up to and including the 
requested date of disconnection. 

Rates are based on continuous service. Disconnect and reconnect transactions do not relieve a 
customer from the obligation to pay the base rate or minimum charge that accumulates during 
the period of time the service is voluntarily disconnected for up to 12 months. Should the 
customer wish to recommence service within 12 months at the same premise, the customer will 
be required to pay the accumulated minimum monthly charge or base rate as if service had been 
continuous. The reconnection charge listed on the Miscellaneous Service Charges Schedule 
will be applicable at the time of reconnection. 

Nothing in this rule prevents the Utility from temporarily interrupting service to protect the health 
and safety of its customers or to maintain the integrity of its system. 
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Rule 28: Emergency Disconnection (OAR 860-036-1630) 

Original Sheet No. 23 

The Utility may terminate service in emergencies when life or property is endangered without 
following the procedures set forth in OAR 860-036-1630. If an unscheduled interruption of 
service is required, the Utility will make a reasonable effort to notify the customers affected an d 
the Consumer Services Section in advance of the interruption, report the unscheduled 
interruption to the Consumer Services Section, and restore service as soon as possible after 
resolving the issue, unless other arrangements are agreed to by the affected customers. When 
the emergency termination was through no fault of the customer, the Utility shall not charge the 
customer for disconnection or restoration of service. 

Rule 29: Disconnection of Water Service Charge for Cause (OAR 860-036-1500, -1510, -1520, -
1530, and 1550) 

The Utility may disconnect service when : 

A. A customer fails to pay charges due for services rendered under a water utility tariff or 
statement of rates; 

B. A customer fails to pay a deposit, fails to timely provide a surety under 
OAR 860 036-1230 or comply with its terms, or fails to comply with the terms of a deposit 
installment agreement under OAR 860-036-1240; 

C. A customer fails to comply by the terms of a payment agreement under 
OAR 860 036-1 240(3) or 860-036-1 420; 

D .  A customer provides false identification to establish or to continue service; 
E. A customer has facilities that do not comply with the applicable codes, rules, regulations, 

or the best practices governing safe and adequate water service, including compliance 
with the water utility's Cross Connection Control Program; 

F. A customer fails to provide reasonable access to the meter or premises; 
G. A customer tampers with water utility facilities or engages in theft of service or 

unauthorized u se of water; 
H. A customer fails to comply with water restriction requirements under OAR 860-036-1670; 

or 
I. The Commission approves the disconnection of service. 

If the disconnection is due to fa ilure to pay a deposit, secure a surety agreement, abide by a 
deposit installment agreement, abide by the terms of a payment arrangement, or due to the theft 
of service, tampering with utility property, diverting water, or unauthorized use of water, the 
Utility wi l l  provide one 7-day written disconnection notice prior to disconnection. For other 
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disconnections, the Utility will pro vide t wo written notices in ad vance of disconnection: one 
15-day notice and one 7-day notice. 

If the disconnection is due to a customer's failure to comply with a water use restriction imposed 
under OA R 860-036-1670, the utility may disconnect the customer without issuing either a 15-
calendar day or 7 calendar day disconnection notice. 

The notices shall: 

A. Include the name, mailing address, telephone number, emergency telephone number, 
and email address or website of the Utility, 

B. State that the customer's water ser vice is subject to disconnection on or after a specific 
date ; 

C. Pro vide the grounds for the proposed disconnection ; 
D .  State what actions the customer must take in order to a void disconnection ; and 

E. Include a statement that the customer may dispute the disconnection by contacting the 
Comm ission's Consumer Ser vices Section. 

If the disconnection notice is for nonpayment, the notice shall also: 

A .  State the amount the customer must pay to a void disconnection ; 
B. Pro vide information about the customer 's eligibility for a time-payment agreement 

pro vided in OA R 860-036-1420 for residential customers, unless the customer is being 
disconnected for failing to comply with an existing time-payment agreement or has 
engaged in theft of ser vice, tampering with utility property, di verting water, or 
unauthori zed use of water; and 

C. Include a statement that once ser vice is disconnected, the water utility will reconnect 
ser vice only after the customer reapplies for ser vice and pays all applicable charges. 

The ?-calendar day and 15-calendar day ad vance written notices of disconnection will be hand 
deli vered in person to the customer or adult at the premises, or sent by the US Mail to the 
customer 's bi lling address and designated representati ve. Mailed notices are considered ser ved 
two calendar days after deposited in the US Mail, excluding Sundays and postal holidays. If the 
custome r has re quested to recei ve notices electronically, the Utility will pro vide an electronic 
notice i n  addition to the written notices. 

W ithin 48 hours of disconnection, the Utility will make a good-faith effo rt to contact the customer 
or an adult at the residence and pro vide notice of the proposed disconnection. The notice may 
be pro vided in person or by telephone. The water utility must keep records to document ho w 
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and whe n c ontact was made or attempted. If the Utility is unable t o  make pers onal c ontact, the 
Utility will leave a n otice in a c onspicu ous place i nforming the cust omer that service has been 

disc onnected. 

Disc onnecti on of Water Service t o  Tenants: 

A. If the Utility's rec ords sh ow that a residential billi ng address is different fr om the service 
address , the Ut ility shall mail a duplicate notice t o  the service address, unless the Utility 
has verified that the service address is occupied by the cust omer. 

B. If the Utility's rec ords sh ow that the service l ocati on is a master-metered, multi-dwelling 
service address, the Utility shall pr ovide a duplicate of the 7-ca le ndar day disc onnect ion 
n otice t o  each unit at the serv ice address. The disc onnecti on notice must be addressed 
t o  "Te na nt." The envel ope must bear a b old notice stating, "IM PO R TA N T NO TIC E 
R EGA RD I NG D I SC O NNEC TI O N  OF WA TE R UTI L I TY S E RV IC E." Tenant n otices may 

n ot include the d ollar am ou nt owing. 
C. The Utility shall n ot ify the C onsumer Services Secti on at least seven calendar days 

before disc onnecting service t o  a master-metered, mu lti-dwelling premise. 

T ime Payment A greements (OA R 860-036-1420 } 

Cust omers wh o are n otified of pendi ng disc onnecti on, due t o  reas ons other than theft of service, 
tampering, u nauth orized use of water, or failure t o  abide by the terms of a Time Payment Plan, 
may ch oose between tw o T ime Payment Agreement opti ons. The Utility w ill offer such 
cust omers a ch oice of a levelized-payment plan a nd an equal-pay arrearage plan. The Utility 
and the cust omer may mutually agree t o  an alternate payme nt arrangeme nt pr ov ided it be in 
writing and signed by all parties. 

Disc onnecti on for Failure t o  C om ply With a Time Payment A greement 
( OA R  860-036 -15 10 (4 )(b )) 

A time-payment agreement disc onnecti on occurs when a cust omer fails t o  c omply with the terms 
of a w ritten time-payment agreement between the cust omer and the Utility, or the time-payment 

agreement charge bec omes delinque nt. The Utility will give the cust omer a 
7- day written n otice before the water service may be disc onnected. 
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Rule 30 : Disconnection , Reconnection an d Fiel d Visit Charge (OA R 860-036-1580 ) 

Disconnection an d Reconnection Charges 
If service is disconnecte d pursuant to OA R 860-036-1500, the Utility may assess an d require 

payment of the disconnect fee an d reconnect fee state d in its tariff prior to reconnecting service. 

Fiel d Visit Charge 
The Utility may assess a fiel d visit charge whenever the Utility visits a resi dential service a ddress 

inten ding to reconnect or disconnect se rvice, but due to customer action, is una ble to complete 
the reconnection or disconnection at the time of the visit. The fie ld visit charge is l iste d in the 
tari ff. 

Rule 31: Unauthorize d Restoration of Service (OA R 860-036-1590 ) 

After water service has been disconnecte d or shut off at the cur b stop or at the meter, if any 
person not authorize d by the Utility shoul d turn it on, the water service line may be disconnecte d  
without notice as provi de d  by OA R 860-036-1510 . 

Rule 32 : Unauthorize d Use (OA R 860-036-1590 ) 

No person shall be allowe d to make connection to the Utility mains, or to make any alteration to 
service connections, or to turn a cur b stop off or on to any premises without written permission of 
the Utility. If the Utility discovers that a customer damage d, tampere d with, or engage d in 
unauthorize d use of utility prope rty facilities, the Utility shall notify the customer of the violations 
an d may take one or more of the following actions : 

A.  Repair or restore the facilities an d charge the customer the costs incurre d ;  
B .  A djust the customer's prior billing for loss of revenue un der applica ble ta riffs o r  sche dule 

of rates ; 
C. In itiate a se rvice disconnection as provi de d  by OA R 860-036-151 O; 
D. Require a new application for service that accurately reflects the customer's propose d 

water use ; an d 
E. Assess a deposit for restore d or continue d service. 

Rule 33 : Interruption of Service (OA R 860-036-1630 , -1640 ) 

The Utility may perform an unsche dule d interrupt ion of service as necessary to protect the 
health an d safety of its customers or to maintain the integrity of its system. If an unsche dule d 
interrupt ion of service is require d, the water utility must : 
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A. Make a reasonab le effort to notify the customers affected and the Consumer Services 
Section in advance of the interruption ; 

B. Report the unscheduled interruption to the Consumer Services Section at the contact 
in formation provided in OA R 860-001-0020 (2 ), and 

C. Restore service as soon as it is reasonab ly possible after resolving the issue, unless 
other arrangements are agreed to by the affected customers. 

The Utility may schedule water service interruptions for maintenance and repairs in such a 
manner tha t reasonably minimizes customer inconvenience. The Utility will provide advance 
written notice to all customers a ffected by any scheduled service interrup tion, and will post the 
notice in the u tili ty's office and on its website, if available. The notice will include : 

A. The name, mailing address, telephone number, emergency telephone number, and email 
address or website of the Utility; 

B. The date, time, and estimated duration of the scheduled interruption ; 
C. The purpose of the interruption ; 
D. A statement caut ioning customers to avoid using water during service interruptions to 

prevent debris in the customers ' service lines ; and 
E. The contact information for the Consumer Services Section provided in 

OA R 860 001 -0020 (2 ). 

Notices of scheduled interruptions of service must be served by a door hanger or personal 
delivery to an adult at the affected premises at least five calendar days in advance of the 
service inter ruption or by U S  Mail at least ten ca lendar days prior to the service interruption. 
In addit ion electronic notice must be provided to customers who requested to receive no tices 

electronically. 

The Utility will keep a record of al l scheduled service interrup tions includ ing time, duration, and 
cause of the scheduled service interruption. 

Rule 34: Water Usage Restrictions (OA R 860-036-1670 ) 

The Utility shall exercise due diligence to furnish a con tinuous and adequate supply of water to 
its customers. During times of water shortage, the Utility will equitably apportion its available 
water supply among its customers with regard to publ ic heal th and safety. In times of water 
shor tages, the Utility may restrict water usage a fter providing written notice to its customers and 
the Consumer Services Section. Notice will also be posted in the Utility's o ffice and on its 
website, if available. The notification must state the reason and nature of the restrictions, the 
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date restrictions will become effective, the estimated date the restrictions end,  and that fa i lure to 
comply with the restrictions is grounds for disconnection .  

I f  a customer fai ls to comply with the water restrictions after receiving written notification, the 
Util ity will provide a separate written warning letter to the customer including: 

A. The date; 
B .  The name, mailing address, telephone number, emergency telephone n umber, and email 

address or website of the Utility; 
C. The customer's name, account number, mailing address, service address if d ifferent; 
D. The water use restrictions and statement of how the customer is violating those 

restrictions; 
E. A statement that the customer's water service is subject to disconnection on or after a 

specific date; 
F. A warning to the customer that fa i lure to immediately comply with the restrictions may 

result in disconnection of service; and 
G. A statement that the customer may dispute disconnection by contacting the Consumer 

Services Section. The notice must include the Consumer Services Section's contact 
information provided in OAR 860-001 -0020(2). 

If a customer fails to comply with the water restrictions after receiving written notification and 
the warning letter, the Util ity wi l l  consult with the Consumer Services Section to determine if 
disconnection is appropriate. 

SERVICE QUALITY 

Rule 35: Adequacy of Water Service (OAR 860-036-1 600) 

The Utility wil l  maintain its facilities according to industry rules, regulations, and standards and in 
such condition to provide safe, adequate, and continuous service to its customers. 

The Utility will not intentionally diminish the qual ity of service below the level that can reasonably 
be provided by its facilities. 
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Rule 36: Trouble Cal l 

The troub le-cal l  charge listed on the Miscellaneous Service Charges Schedule may be billed 
whenever a customer requests that the Utility visit the customer's premises to remedy a service 
problem and the problem is due to the customer's facilities. 

Ru le 37: Water Purity (OAR 860-036- 1 6 1 0) 

The Utility wil l provide a domestic water supply that is free from bodily injurious physical 
elements and d isease-producing bacteria and reasonably free from elements that cause 
physical damage to customer property, including but not limited to pipes, valves, appliances, and 
personal property. 

Ru le 38: Water Pressure (OAR 860-036-1650) 

The Utility will maintain adequate water pressure. In  general, water pressure measuring 
between 45 and 80 pounds per square inch in  the water mains is considered adequate. 
However, adequate pressure may vary depending on each individual water system. 

The Util ity may temporarily reduce or increase water pressure for fire flows, noticed repairs and 
maintenance, scheduled or emergency flushing, and unscheduled or emergency repairs and 
outages. 

Ru le 39: Pressure Surveys (OAR 860-036-1 650) 

The Utility will maintain permanent pressure recording gauges at various locations to measure 
the system's water pressure, and will have a portable gauge to measure water pressure in any 
part of the system. The Util ity wil l maintain all pressure gauges in good operating condition, test 
periodically for accuracy, and recalibrate or replace when necessary. 

Ru le 40: Customer-Requested Pressure Test (OAR 860-036-1 660) 

Upon customer request, the Utility will perform a water pressure test within seven calendar days 
of the request. The first pressure test in any 1 2- month period will be at no charge. If the 
customer requests an additional pressure test within any 1 2-month period at the same premises, 
the Utility will assess the customer a charge in accordance with the Utility's Miscellaneous 
Service Charges. The pressure will be measured at a point adjacent to the meter on the 
customer service line or other reasonable point most likely to reflect the actual service pressure. 
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A customer or a designated representat ive has the right to be present at the pressure test and 
the test must be conducted at a mutually acceptable time. 

The Util ity w i ll p rovide a written report to the custome r within seven calendar days of the 
pressure test. The report will include: 

A. The na me, ma il ing address, telephone number, emergency telephone number, and email 
address or website of the Utility; 

B. The customer's name and se rvice address where the pressure was tested ; 
C. The date the pressure test was requested and the date the pressure test was performed ; 
D. The name of the company or employee performing the test ; 
E. The place where the pressure was measured ; 

F. The actual pressu re reading ; and 
G. The conclusion based on the test result. 

Rule 41: Utility Line Locat ion (One Call Program ) 

The Uti lity and its customers will comply with the requirements of O AR 952-001-0010 through 
and including O AR 952 -001-0090 ( One Call Program ) regard ing identificat ion and notification 
of underground facilities. 

Rule 42 : Cross Connection/ B ackflow Prevention Program (O AR 860-036-1680 ) 

All customers must comply with the Ut ility's Cross Connection Control Program to protect the 
water system from contaminat ion. A customer 's fa ilu re to comply is grounds fo r disconnection 
under O AR 860-036-1500. 

The Ut ility will comply w ith the rules and regulations for the Cross Connection/ Backflow 
Prevention Program, as provided in O R S  Chapter 333 and the Utility's approved Backflow 
Prevention tar iff or statement of rates. 

Ru le 43 : Maps and Reco rds (O AR 860-036-1690 ) 

The Ut ility will prepare and retain current maps and reco rds of the entire plant showing size, 
location , cha racter, and date of insta llat ion of major plant items, including but not limited to 
pumps, reservoirs, main lines, d istribution lines, and valves. 
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