
Portland General Electric Company 
121 SW Snlmon Street • Portland, Oregon 97204 
PortlandGeneml.com 

September 17, 2019 

Public Utility Commission of Oregon 
Attn: Filing Center 
201 High Street, S.E. 
P.O. Box 1088 
Salem, OR 97308-1088 

RE: Informational Update on Advice No. 19-13, Schedule 6 Residential Pricing 
Pilot 

When PGE extended the Schedule 6 pilot term, in its June 2019 Advice Filing No. 19-
13, PGE intended to time its expiration with the offering of a new Schedule 7 (residential 
service rate) time of use (TOU) rate design to provide a seamless transition from 
Schedule 6 to Schedule 7. Given the need for further work, the revised TOU rate 
design is not complete and the goal of providing a seamless experience for customers 
will not be achieved. 

Schedule 6 expires September 30, 2019. PGE will send letters to participants, thanking 
them for their participation and advising them that they will be migrated to Schedule 7 
basic service. In migrating customers to Schedule 7, PGE will not automatically enroll 
them in the current Schedule 7 TOU rate, to avoid customer confusion with multiple 
TOU designs. 

After PGE's new Schedule 7 TOU rate design has been developed and approved, PGE 
will reach out to customers who had participated in Schedule 6 TOU to encourage them 
to enroll in the revised TOU. 

Please direct questions to Kalia Savage at 503-464-7432. Please direct all formal 
correspondence and requests to the following email address pge.opuc.filings@pgn.com 

Sincerely, 

~ /Vl~"V! 
~ Karla Wenzel 

Manager, Pricing and Tariffs 

Cc: George Compton 


