
 

February 23, 2021 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 372 for CenturyTel of Oregon, Inc. d/b/a CenturyLink and CenturyTel of Eastern 

Oregon, Inc. d/b/a CenturyLink, OR PUC No. 6 Tariff (AMENDMENT) 
 
Dear Commissioners: 
 
Attached for electronic filing is an AMENDMENT to the CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink OR PUC No. 6 Tariff package that was originally 
submitted on February 16, 2021 to become effective March 26, 2021.  Please add the following page to 
this filing. 
 

Section Page Revision 
3 2 2nd 

 
Attachment A includes an updated Price Plan Control List. 
 
If you have any questions regarding this filing, please contact me at (913) 884-1131. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
ec:  Ms. Samantha Ridderbusch, CenturyLink 
 Mr. David Ziegler, CenturyLink 
 
 
OR 2021-03 AMENDMENT 
 

ROBYN CRICHTON 
Government Operations Manager 

robyn.m.crichton@centurylink.com 
voice: (913) 884-1131 

 



CenturyTel of Oregon, Inc. d/b/a CenturyLink 
 
OR PUC No. 6 Section 3 
 2nd Revised Page 3 

Cancels 1st Revised Page 3 
 
 

NONRECURRING CHARGES 
 
3.1 NONRECURRING CHARGES - Residence, Simple Business and Complex Business (Cont’d) 
 

D. Rate Schedule of Nonrecurring Charges 
 

 One Time Charge 
1. Service Charge 

 
a. Each Network Access Line connected: 

 
Residence  $34.50 

 
b. Changes requiring central office work only 15.55 

 
c. Change in directory listing  7.67 

 
d. Other Network Access Line Work, each occurrence 15.55 

 
e. Supersedure of business service with all  13.75 

terminations in place 
 

f. Maintenance Visit Charge (a.k.a. Trouble Isolation Charge) (1)  
 

The following charge(s) applies for each visit to a customer's premises by a 
Company employee during which it is determined that the service difficulty, or 
trouble report, results from customer-provided wire, connections, terminal 
equipment and/or communications systems arranged for connection to Company 
facilities. 

 
 Charge  
 per Service Call 

 
- First 15 minutes $40.00 (I) 
- Each Additional 15 minutes 15.00 (I) 

 
 
 
 
 
 
 
 
 
(1) Maintenance Visit Charges (a.k.a. Trouble Isolation Charges) for individual business and residence 

lines/trunks will not exceed $85.00 per service call. 
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