
 

 

ROBYN CRICHTON 
Government Operations Manager 

robyn.m.crichton@centurylink.com 
voice: (913) 884-1131 

 

November 20, 2020 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 2020-003 PL for Qwest Corporation d/b/a CenturyLink QC Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Price List.  The following revisions are being submitted with a proposed effective date of December 1, 2020. 
 

Section Page Revision 
9 1 2nd 

 
This filing adds language pursuant to 47 CFR  §9.16(b)(1) and (2), pertaining to Kari’s Law.   Specifically, 
these revisions add language related to requirements that equipment manufactured after that date be 
configured to allow callers to dial “911” directly without first dialing an access code.   Where applicable, 
features or calling options that allow configurations that require an access code before reaching the 
telephone company’s network must not be configured as such for 911 calls. 
 
If you have any questions regarding this filing, please contact Ms. Samantha Ridderbusch at (503) 242-
7989 or me at the contact information below. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
ec:  Ms. Samantha Ridderbusch, CenturyLink 
 Mr. David Ziegler, CenturyLink 
 
 
OR2020-13 
 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 9 
NETWORK SERVICES  2nd Revised Sheet 1 
FOURTH EDITION Cancels 1st Revised Sheet 1 
 
 
 9.  CENTRAL OFFICE SERVICES 
 
9.1 DIAL SWITCHING SYSTEMS 
 

Equipment used in conjunction with Dial Switching Systems and connected to 
the Company’s network on or after February 16, 2020, must, upon connection 
to the Company’s facilities, be configured by the Customer or equipment 
manufacturer to allow direct “911” dialing by any end user and must be 
configured to send MLTS notifications as described in Section 2.5.1 of the 
Qwest Corporation d/b/a CenturyLink QC Exchange and Network Services 
P.U.C. Oregon No. 33 Tariff. 
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Transmittal No.  2020-003 PL Effective:  December 1, 2020 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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