
January 24, 2020 

Advice No. C02-2020 

Filing Center 
Oregon Public Utility Commission 
PO BOX 1088 
Salem OR  97308-1088 

Attention:  Filing Center 

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract 
for Digital Switched Service (DSS) and ISDN Primary Rate Service (PRS).  This agreement was signed 
November 19, 2019.   

C02-2020 is a continuation of the provision of services provided under an active contract.  The renewal (or 
extension) contract is being filed as a new contract pursuant to ORS 759.250 because it would exceed the 
statutory 5-year limitation.  A financial/cost analysis is provided as a part of the filing. 

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains 
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS 
192.501 and ORS 192.502.  We understand that you will notify us prior to release of any such information in 
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.   

We enclose one complete copy of the contract and amendment which contains confidential information for Staff 
review.  As provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be publicly 
disclosed.  Confidential information has been removed from the additional copies included in this filing for public 
disclosure. 

Please direct any questions or concerns regarding this filing to me at (318) 388-9773. 

Yours very truly, 

Ashley Douglas 
cc:  Phil Grate, CenturyLink 
Attachments  

ASHLEY DOUGLAS 
Senior Government Operations Analyst 

Ashley.Douglas@CenturyLink
100 CenturyLink Drive 

Monroe, LA 71203 

voice: (318) 388-9773

mailto:Ashley.Douglas@CenturyLink
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DSS/ ISDN PRS  
CONTRACT NSP- 874598 
CONTRACT SUMMARY 

Type Of Agreement:  New Request:    X    Renewal: ____  Addition: ____ 

Term Of Agreement:  The term of the contract is 24 months.  

Effective Date: November 19, 2019 

ISDN PRIMARY RATE SERVICE (PRS) 
Service Description: 

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between 
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.  

Description of Offer:  

Customer receives a price discount in Oregon for the business service noted above.  All other terms and 
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network Services 
Price List.

Unit Price: 

Service: ISDN Primary Rate 
Number of Arrangements: 14 
Monthly Unit Price: $320.00 

DIGITAL SWITCHED SERVICE (DSS) 
Service Description: 

Digital Switched Service (DSS) is a digital transmission facility (DS1) at a speed of 1.544 MPBS 
(Megabits per Second) between the customer’s premises and the Company’s central office switch. 
Multiplexing of the DSS facility in the Company’s central office accommodates up to a maximum of 24 
Voice grade and/or 24 data channels into the central office switch. 

Description of Offer:  

Customer receives a price discount in Oregon for the business service noted above.  All other terms and 
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network Services 
Price List.

Unit Price: 

Service: DSS 
Number of Arrangements: 5 
Monthly Unit Price: $280.00 
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DSS/ ISDN PRS  
CONTRACT NSP- 874598 
CONTRACT SUMMARY 

I. CONTRACT ANALYSIS 

a.   Please provide the rationale and justification for creating a special class of service.  The rationale 
must include a discussion as to why no previously approved class of service (contract or tariff) is 
acceptable to the Customer for whom the utility proposes a special class of service.  
Determination of a special class of service must be based on the following: 

The quantity of service used, the time when used, the purpose for which used, the existence of 
price competition or a service alternative, the services being provided, the conditions of service, 
or any other reasonable consideration. 

Answer:   

Current tariffs for services included in the contract do not provide pricing recognizing this 
customer’s volume of service and commitment to retain service across CenturyLink’s territory.  
The total volume of facilities being ordered by the customer justifies going beyond the standard 
terms offered in the tariff for similar services.  Competitive alternatives such as resale of 
CenturyLink QC service are available to customers.  

b. The number of similarly situated Customers who should receive the same terms and conditions.  
Also, include the number of billing units for those Customers. 

Answer: 

All similarly situated customers should receive the same terms and conditions. 

c. If there are other similarly situated Customers who should not receive the same terms and 
conditions, explain the differences between those Customers and the special contract Customer. 

Answer: 

Not applicable; all similarly situated customers should receive the same offer. 

d. Summarize termination clause in the contract that protects CenturyLink if the customer stops the 
service early and CenturyLink does not recover initial costs. 

Answer: 

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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DSS/ ISDN PRS  
CONTRACT NSP- 874598 
CONTRACT SUMMARY 

e. Was there a Request for Proposal?  Please describe. 

Answer: 

CenturyLink negotiated with this customer for ISDN PRI services. 

f. Are there competitive alternatives?  If yes, who are the competitive providers and what services 
do they offer? 

Answer: 

Yes.  Almost all Competitive Local Exchange Companies offer this common business service.   
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NSP-874598 Amends NSP-76165                   

THIS AMENDMENT NUBMER FIVE (“Amendment”) by and between Qwest Corporation d/b/a CenturyLink QC (“CenturyLink”) and 
. (“Customer”) hereby amends the CenturyLink ISDN PRS, DSS Advanced, or UAS ICB Agreement or Supplement 

retained under Content ID 302044 and 358894 between Customer and CenturyLink, as may have been previously amended (the 
“Agreement”).  Except as set forth in this Amendment, capitalized terms will have the definitions assigned to them in the Agreement. 
 
 
1. New Initial Term. The parties agree to start a new 24 month Term that begins on the Amendment Effective Date.  
 
2. Pricing. The Pricing Tables are deleted and replaced with the attached new Pricing  Attachments.   
 
3. Miscellaneous.  This Amendment will be effective as of the date it is executed by CenturyLink after the Customer’s execution 

(the “Amendment Effective Date”) and be deemed incorporated by reference into the Agreement.  All other terms and conditions in the 
Agreement will remain in full force and effect and be binding upon the parties.  This Amendment and the Agreement set forth the entire 
understanding between the parties as to the subject matter herein, and in the event there are any inconsistencies between the two 
documents, the terms of this Amendment will control. 
 
 
The undersigned parties have read and agree to the terms and conditions set forth in this Amendment.  Electronic signatures on 

this Amendment will be accepted only in the form and manner prescribed by CenturyLink. 
 

 Qwest Corporation d/b/a CenturyLink QC 

 
|1s| 

 
\s2\ 

Authorized Signature  Authorized Signature 
 
\n1\      

 
|1n|  

 
\n2\      

Name Typed or Printed  Name Typed or Printed 
 
\t1\       

 
|1t|  

 
\t2\ Director – Offer Management 

Title  Title 
 
\d1\ 

 
|1d|  

 
\d2\ 

Date  Date 
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Chris Abbott

11/19/2019

Director, NOE

11/19/2019
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PRICING ATTACHMENT 

FOR THE STATE OF AZ 
 

 

Customer 
 
Service Term:  24 Months AQCB Contract Number:        

Type of Service 
USOC & MRC/line 
for 24 month Term 

NRC 

 Rate Group 1  

PRS Voice/Data DS1 ZPGY2  $320 $0.00 

 DSS Advanced,  

DSS ADV TRUNK DS1 4D1DV  $280 $0.00 

 

Service Location 
including City and State 

Circuit ID 
or 

BTN 
Type of Service Qty. Total MRC per location 

 AZ 
85353 

6022690579135 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 AZ 85353 6239360150047 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 AZ 85353 6239363309090 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 AZ 85353 6239360149037 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 AZ 85353 6239363310099 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 AZ 85282 6239360161366 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 AZ 
85043 

4808312251113 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 
AZ 85037 

4809871404642 PRS Voice/Data DS1 1 $320.00 

 AZ 
85043 

6022690365626 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 
AZ 85020 

6232470083090 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 

 AZ 
85143 

6022160017099 
DSS ADV TRUNK 

DS1 
1 
 

$280.00 
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PRICING ATTACHMENT 

FOR THE STATE OF CO 
 

 

Customer 
 
Service Term:  24 Months AQCB Contract Number:        

Type of Service 
USOC & MRC/line 
for 24 month Term 

NRC 

 Rate Group 1  

PRS Voice/Data DS1 ZPGY2  $320 $0.00 

 DSS Advanced,  

DSS ADV TRUNK DS1 4D1DV  $280 $0.00 

 

Service Location 
including City and State 

Circuit ID 
or 

BTN 
Type of Service Qty. Total MRC per location 

 
|CO|81650 

9706250270660 
DSS ADV TRUNK 

DS1 
1 $280.00 

 
|CO|80239 

3033714469603 
DSS ADV TRUNK 

DS1 
1 $280.00 

 
|CO|80239 

3033071165467 PRS Voice/Data DS1 1 $320.00 

 
|CO|81505 

9702410932663 PRS Voice/Data DS1 1 $320.00 

 
|CO|81001 

7195429934012 PRS Voice/Data DS1 1 $320.00 

 
|CO|80817 

7193826051851 PRS Voice/Data DS1 1 $320.00 

 
|CO|80011 

3033260097605 PRS Voice/Data DS1 1 $320.00 

|CO|80223 3037720022693 PRS Voice/Data DS1 1 $320.00 

|CO|80223 3037720023690 PRS Voice/Data DS1 1 $320.00 

|CO|80223 3037720020692 PRS Voice/Data DS1 1 $320.00 

|CO|80223 3037720021693 PRS Voice/Data DS1 1 $320.00 

|CO|80223 3037720019691 PRS Voice/Data DS1 1 $320.00 

 
|CO|80223 

3032814889969 PRS Voice/Data DS1 1 $320.00 

|CO|80204 3032607822901 PRS Voice/Data DS1 1 $320.00 
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PRICING ATTACHMENT 

FOR THE STATE OF MN 
 

 

Customer 
 
Service Term:  24 Months AQCB Contract Number:        

Type of Service 
USOC & MRC/line 
for 24 month Term 

NRC 

 Rate Group 1  

PRS Voice/Data DS1 ZPGY2  $320 $0.00 

 DSS Advanced,  

DSS ADV TRUNK DS1 4D1DV  $280 $0.00 

 

Service Location 
including City and State 

Circuit ID 
or 

BTN 
Type of Service Qty. Total MRC per location 

 
|MN|55901 

507F151303767 
 

PRS Voice/Data DS1 1 $320.00 
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PRICING ATTACHMENT 

FOR THE STATE OF NE 
 

 

Customer 
 
Service Term:  24 Months AQCB Contract Number:        

Type of Service 
USOC & MRC/line 
for 24 month Term 

NRC 

 Rate Group 1  

PRS Voice/Data DS1 ZPGY2  $320 $0.00 

 DSS Advanced,  

DSS ADV TRUNK DS1 4D1DV  $280 $0.00 

 

Service Location 
including City and State 

Circuit ID 
or 

BTN 
Type of Service Qty. Total MRC per location 

 
|NE|68137 

402E791458073 PRS Voice/Data DS1 1 $320.00 
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PRICING ATTACHMENT 

FOR THE STATE OF OR 
 

 

Customer 
 
Service Term:  24 Months AQCB Contract Number:        

Type of Service 
USOC & MRC/line 
for 24 month Term 

NRC 

 Rate Group 1  

PRS Voice/Data DS1 ZPGY2  $320 $0.00 

 DSS Advanced,  

DSS ADV TRUNK DS1 4D1DV  $280 $0.00 

 

Service Location 
including City and State 

Circuit ID 
or 

BTN 
Type of Service Qty. Total MRC per location 

 
|OR|97015 503T316355176 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|OR|97146 503T624683626 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|OR|97217 503T410940650 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|OR|97202 503T317669180 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|OR|97202 503T317672184 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|OR|97202 503T514379000 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T412919940 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T320741605 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T411397934 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T320749609 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T320193603 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T411589069 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T320036599 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97217 503T318400559 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T414444944 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T413277942 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97202 503T320049601 

PRS Voice/Data DS1 1 $320.00 
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|OR|97202 503T326488616 

PRS Voice/Data DS1 1 $320.00 

 
|OR|97365 503T624127620 

PRS Voice/Data DS1 1 $320.00 
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PRICING ATTACHMENT 

FOR THE STATE OF UT 
 

 

Customer 
 
Service Term:  24 Months AQCB Contract Number:        

Type of Service 
USOC & MRC/line 
for 24 month Term 

NRC 

 Rate Group 1  

PRS Voice/Data DS1 ZPGY2  $320 $0.00 

 DSS Advanced,  

DSS ADV TRUNK DS1 4D1DV  $280 $0.00 

 

Service Location 
including City and State 

Circuit ID 
or 

BTN 
Type of Service Qty. Total MRC per location 

 
CITY|UT|84104 8019729399274 

PRS Voice/Data DS1 1 $320.00 

 
CITY|UT|84104 8019729401276 

PRS Voice/Data DS1 1 $320.00 

 
CITY|UT|84104 8019729398273 

PRS Voice/Data DS1 1 $320.00 

 
CITY|UT|84104 8019729400275 

PRS Voice/Data DS1 1 $320.00 

 
CITY|UT|84104 3852346657537 

PRS Voice/Data DS1 1 $320.00 

 
CITY|UT|84104 3852346655535 

PRS Voice/Data DS1 1 $320.00 

 
CITY|UT|84104 3852346656536 

PRS Voice/Data DS1 1 $320.00 

|UT|84041 8015441207669 PRS Voice/Data DS1 1 $320.00 

|UT|84041 8015441208670 PRS Voice/Data DS1 1 $320.00 
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PRICING ATTACHMENT 

FOR THE STATE OF WA 
 

 

Customer 
 
Service Term:  24 Months AQCB Contract Number:        

Type of Service 
USOC & MRC/line 
for 24 month Term 

NRC 

 Rate Group 1  

PRS Voice/Data DS1 ZPGY2  $320 $0.00 

 DSS Advanced,  

DSS ADV TRUNK DS1 4D1DV  $280 $0.00 

 

Service Location 
including City and State 

Circuit ID 
or 

BTN 
Type of Service Qty. Total MRC per location 

 
|WA|98371 206T613535656 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|WA|98683 206T426799388 

PRS Voice/Data DS1 1 $320.00 

 
|WA|98532 206T819663468 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|WA|98004 206T613297895 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|WA|98004 206T613297895 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|WA|98004 206T612591866 

DSS ADV TRUNK 
DS1 

1 $280.00 

 
|WA|98405 206T356887220 

PRS Voice/Data DS1 1 $320.00 

 
|WA|98004 206T303244226 

PRS Voice/Data DS1 1 $320.00 

 
|WA|98118 206T321729702 

PRS Voice/Data DS1 1 $320.00 

 
|WA|98004 206T310102986 

PRS Voice/Data DS1 1 $320.00 

 
|WA|98499 206T327206580 

PRS Voice/Data DS1 1 $320.00 
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