
 
  

 
 
 
 
 
 
 
November 13, 2015 
 
 
 
The Honorable Commissioners Ackerman, Bloom and Savage 
Public Utility Commission of Oregon 
201 High Street SE, Suite 100 
Salem, OR 97301-3612 
 
Attn:  Joan Grindeland 
 
 
Dear Members of the Commission: 
 
Attached for electronic filing is Advice No. 15-015-PL for United Telephone Company of the Northwest, 
Price List No. 102.  This filing is submitted with a November 13, 2015 issue date and a proposed 
effective date of November 16, 2015.    
     
The following revisions are included in this filing: 
Section 16 Original Page 18.1 
Section 16 1st Revised Page 19 
Section 16 1st Revised Page 20 

 
This filing removes two business promotions and provides them as competitive response offers.  
CenturyLink has previously provided information for these offers to show the discounts cover the costs.  
This filing becomes effective November 16, 2015. 
 
If you have questions or need additional information regarding this filing, please contact me at the number 
below. 

 
 
 
Sincerely, 
 
 
 
Dawn Salaver 
 
Enclosures 
 
cc: Phil Grate, CenturyLink 
 
 
OR 15-16 
 

Dawn.Salaver@CenturyLink.com 
1801 California Street, 10

th
 Floor 

Denver, CO 80202 
Tel: 303-992-5835 
Fax: 720-578-2912 
http://about.centurylink.com 
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UNITED TELEPHONE COMPANY OF THE NORTHWEST 
 OREGON PRICE LIST                             Section 16 
 Original Page 18.1 
  

 
COMPETITIVE RESPONSE 

 
Business Unlimited NRC Waiver and 1/2/3 Month Free Offer 
 
New business customers who subscribe to Unlimited Business Assist Advantage Plan may be 
eligible for a waiver of the nonrecurring charges otherwise applicable for installation of that service 
and a credit(s) of the monthly recurring charges. To be eligible, customers who are contacted by the 
Company or who contact the Company and request this offer must not have had service 
disconnected with the Company for non-payment in the past, must not have any past due bills for 
services owed to the Company, and must have a satisfactory credit rating. 
 
Nonrecurring charges otherwise applicable for installation of a new service will be waived when 
eligible customers subscribe to Unlimited Business Assist Advantage Plan under a one, two or three 
year term commitment.  Additionally, customers subscribing under a one-year term will receive a 
credit for their first month’s charge.  Customers subscribing under a two-year term will receive a 
credit for the monthly recurring charge on their first and second months’ invoices, and three-year 
term customers will receive a credit for the monthly charges on their first, second and third months’ 
invoices.  The initial bill credit will be reflected on the customer’s first invoice issued following 
installation of the service.  Credit amounts will not be applied for taxes and surcharges or for other 
services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under 
this offer will be rescinded.  This offer does not apply to moves, changes, or additions to an existing 
customer's service and may not be combined with any other promotional offer. 
 
 
Core Connect 2 Promotion 
 
Business Core Connect 2 and Core Connect 2 LITE customers may be eligible for a waiver of all 
nonrecurring charges (excluding charges applicable for inside wiring, construction, or CPE 
installation) that are otherwise applicable when they order additional Core Connect 2 or Core 
Connect 2 LITE packages. 
 
To be eligible, customers who are contacted by the Company or who contact the Company and 
request this offer must subscribe to an additional Core Connect 2 or Core Connect 2 LITE package 
under a term discount plan.  The additional line(s), up to a maximum of nine, may be at the same or 
different locations but must be billed under the same account.  This offer may not be combined with 
other discounts unless otherwise specified. 
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United Telephone Company of the Northwest 
d/b/a CenturyLink 
PL No.102 #15-015 Effective: November 16, 2015 

 

  



 

 

UNITED TELEPHONE COMPANY OF THE NORTHWEST 
 OREGON PRICE LIST                             Section 16 
 1st Revised Page 19 
 Cancels Original Page 19 

 
PROMOTIONS 

 
 

The Company may offer a variety of promotional offerings for new or existing services or products for 
limited periods.  These offerings may be designed to attract new customers, retain existing customers, 
stimulate customer usage, and/or increase existing customer awareness of the Company’s services 
and products.  The Company will file service promotion rate schedules with the Commission to 
become effective upon filing pursuant to Oregon Law 759.182. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Waive Voice Installation NRC with High Speed Internet 
 
From June 1, 2014 through June 30, 2014, business customers who are contacted by the Company 
or who contact the Company and request this promotion may be eligible for a discount on the 
nonrecurring charges that are applicable for installation of a new business line or trunk.   

 
To be eligible, customers must subscribe to High Speed (HSI) Internet concurrent with installation of 
a new line(s) or trunk(s).  Packaged services (bundles) that include a business line or trunk are 
eligible for this promotion.  Customers will receive a discount of up to $80 per business line or trunk 
installed for each location at which HSI is installed under the same order.  There is no limit on the 
number of times a customer may place orders for new lines or trunks and receive this promotional 
benefit during the promotional period. 

 
The benefits awarded under this promotion may not be combined with the benefits of other currently 
available promotions that waive or credit nonrecurring charges. 
 
 
 

 
 
 
 
 
 
 
 
 
 

 (D) 
 
 
 
 
 
 
 
 
 
 

 (D) 
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United Telephone Company of the Northwest 
d/b/a CenturyLink 
PL No.102 #15-015 Effective: November 16, 2015 

 

  



 

 

UNITED TELEPHONE COMPANY OF THE NORTHWEST 
 OREGON PRICE LIST                             Section 16 
 1st Revised Page 20 
 Cancels Original Page 20 

 
PROMOTIONS 

 
RESERVED FOR FUTURE USE 
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United Telephone Company of the Northwest 
d/b/a CenturyLink 
PL No.102 #15-015 Effective: November 16, 2015 

 

 


