
 

October 1, 2021 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 21-03 for United Telephone Company of the Northwest d/b/a CenturyLink  
 OR PUC No. 4 Tariff 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the C United Telephone Company of the 
Northwest d/b/a CenturyLink OR PUC No. 4 Tariff.  The following revisions are being submitted with a 
proposed effective date of November 17, 2021. 
 

Section Page Revision 
TOC Index Page 1 5th 

5 16 3rd 
 
This filing deletes the residential Emergency Line Service option. This service was introduced as an option 
for residential customers desiring to restrict outbound calling from their line while allowing incoming 
calls.  During its availability there have been no requests for the service and there is no anticipated demand. 
Elimination of this service option therefore does not impact customers. 
 
If you have any questions regarding this filing, please contact me at (913) 884-1131. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
ec:  Mr. Peter Gose, CenturyLink 
 
 
 
OR 2021-20 

ROBYN CRICHTON 
Government Operations Manager 

robyn.m.crichton@centurylink.com 
voice: (913) 884-1131 
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