
 

 

 

 
January 17, 2019 
 
 
Advice Letter No. 058SPL 
 
 
Filing Center 
Oregon Public Utility Commission 
201 High St SE 
Salem, OR 97301 
 
RE: Frontier Communications Northwest Inc. – Customized Multi-line Telephone 

Service rate increase 
 
Frontier Communications Northwest Inc. (Frontier) hereby submits for filing an electronic 
copy of the enclosed revised sheets for the Statewide Price List. 
 
The purpose of this filing is to increase the Customized Multi-line Telephone Service 
monthly rate. 
 
Customers are being notified 30 days prior to the rate increases.  
 
It is respectfully requested that this filing become effective on January 20, 2019.   
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at 
(585) 777-4717, or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: lms 
Enclosures 

21 West Ave 
Spencerport, NY 14559 



STATEWIDE PRICE LIST - OREGON 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

SECTION 7 
 

1st Revised Sheet 19 
Canceling 

Original Sheet 19 
 
 

CUSTOMIZED MULTI-LINE TELEPHONE SERVICE 
 

RATES 
 
1. CUSTOMIZED MULTI-LINE TELEPHONE SERVICE LINE 
 

 Customized Multi-line Telephone Service line rates are determined by the total number of Customized Multi-line 
Telephone Service lines requested. 

 
 Example:  If a customer requests 28 lines on a month-to-month term agreement, all 28 lines will be billed at the 
 26 - 50 group line month-to-month rate. 
 
 The minimum term commitment period of one month is available for customers with 2 - 50 lines.  Customized Multi-line 

Telephone Service arrangements exceeding 200 lines may be offered on an individual case basis. 
 
 The following rates apply during the term period: 
 
 Monthly 
 Month-to-Month Term    Rate__ 
 
   2 – 25 lines, per line  $16.00 
 26 – 50 lines, per line  15.75 
 
 12 Month Term  
 
 2 – 100 lines, per line 13.00   
 101+ lines, per line 14.75   
 
 36 Month Term  
 
   2 – 100 lines, per line 10.00  
 101+ lines, per line 9.75  
 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  The Subscriber Line Charge (SLC) found in the Company's FCC Tariff is billed on a per trunk (NAR) basis. 
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Issued: January 17, 2019 Effective: January 20, 2019 
Issued by Frontier Communications Northwest Inc. 
By Jack Phillips, Director - Government & External Affairs 
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STATEWIDE PRICE LIST - OREGON 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

SECTION 7 
 

2nd Revised Sheet 40 
Canceling 

1st Revised Sheet 40 
 

 
CUSTOMIZED MULTI-LINE TELEPHONE SERVICE  

 
CUSTOM LINE TELEPHONE SERVICE - Continued 
 
 RATES  
 

 CUSTOM LINE TELEPHONE SERVICE BASIC SERVICE 
 
 24-Month 
  Monthly Rate  Term Rate  
 
 Basic Service,  
 each line 1 

 
 Zone 1 $30.15  $26.15  
 
 Zone 2 35.15  31.15  
 
 Zone 3 39.42  35.42 
 
 Service Order Charges 2 Nonrecurring Charge  
 
 Each Custom Line Telephone Service Network    

 Access Line connected 3 see Section 3  
 
 Time and Material Complex Service Charge see Section 3  
 
 Other changes to a Custom Line Telephone Service  
 Access Line 3 see Section 3  
 
 DataBase Changes - Minor Software Change Charge see Section 7  
 
 Feature Change Charge - per order 3 see Section 3  
 
 
 
 
 
 
 

1 Basic Service line includes a Custom Line Telephone Service line and basic services listed in this section. 
2 Rates can be found in the Nonrecurring Charges, Calling Services and Custom Line Telephone Service sections of this Statewide 

Price List. 
3 The nonrecurring charges for Custom Line Telephone Service Network Access Line Connect, Other Changes to a Custom 

Line Telephone Service Access Line, and Feature Change Charge will not apply to the initial installation of Custom Line 
Telephone Service when purchased on a term commitment. 
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Issued: January 17, 2019 Effective: January 20, 2019 
Issued by Frontier Communications Northwest Inc. 
By Sr. Vice President – Regulatory Affairs 
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STATEWIDE PRICE LIST - OREGON 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

SECTION 7 
 

2nd Revised Sheet 61 
Canceling 

1st Revised Sheet 61 
 
 

CUSTOMIZED MULTI-LINE TELEPHONE SERVICE  
 
VERSALINE CENTREX SERVICE - Continued 
 
DEFINITIONS - Continued 

 
4. Attendant Feature Package - Continued 

 
Recorded Announcement - feature permits the routing of either originated or extended attendant calls to an optional 
announcement. 
 
Secrecy - allows the attendant to talk to a called party (destination) without the calling party (source) hearing the 
conversation.  When the attendant releases from the call, the source and the destination are connected. 
 
Serial Call - allows an attendant to extend a call to more than one station. 
 
Speed Call - allows the attendant to dial frequently called numbers with an abbreviated number of digits.  A console 
can have one Speed Calling Short List, one Long List, and can be a user of a Long List. 
 
Transfer - allows a call that is transferred by a station to an attendant to be queued on a first-in, first-out basis. 
 
Two-Way Split - allows the attendant to talk privately to either the calling party of the called party. 
 
Wildcard Key - allows any special feature normally available through the use of a feature key to be invoked through 
the Wildcard Key, with the exception of ICI. 

 
RATES AND CHARGES 
 
1. Recurring Charges 
 

A.  Versaline Station Line Service 
 

The following monthly rates and charges are in addition to the non-recurring rates and charges as referenced 
previously in this Statewide Price List. 
 

Period 
Monthly Recurring 

Charge 
 

Month to Month 
 

     $47.00 
 

12 Month Contract 
 

     $44.00 
 

24 Month Contract 
 

     $43.00 
 

36 Month Contract 
 

     $42.00 
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Issued: January 17, 2019 Effective: January 20, 2019 
Issued by Frontier Communications Northwest Inc. 
By Sr. Vice President - Regulatory Affairs 

(I) 


