
 

 

 
October 5, 2018 
 
Advice Letter No. 1064 
 
Filing Center 
Oregon Public Utility Commission 
201 High St SE 
Salem, OR 97301 
 
RE: Frontier Communications Northwest Inc. – Docket No. UM 1895 Price Plan 
 
Frontier Communications Northwest Inc. (Frontier) hereby submits for filing an electronic 
copy of the enclosed revised tariff sheets. 
 
On August 7, 2018, the Commission issued an order in Docket No. UM 1895 adopting 
the stipulation among Frontier Communications Northwest Inc. (Frontier NW), Citizens 
Telecommunications Company of Oregon (Citizens), Commission Staff and Citizens’ 
Utility Board (CUB) thereby establishing a new price plan for Frontier NW and Citizens.  
Section 8 of the price plan authorizes Citizens to make a filing to move the services for 
which the Commission granted pricing flexibility to a Price List.  The price plan provision 
anticipates that Frontier will file amendments to its Tariff reflecting those services that 
remain subject to Commission price regulation, including all services for which the Plan 
imposes a price cap.     
 
This filing also moved Line Extension Charges from the Statewide Price List, Section 3 
into the Tariff, Section IV and reflects the $2,000 allowance and ability to waive the 
charge as described in Section 11 of the price plan and includes minor housekeeping 
changes correcting Tariff/Statewide Price List and section references.  The filing also 
includes tariff changes to fully recover the privilege tax (as permitted in Section 6a of the 
Price Plan) as a separate line item on customer bills. 
 
The Matrix identifying services that remain in the tariff and services that were moved into 
the Statewide Price List will be sent to staff in a separate email. 
 
It is respectfully requested that this filing become effective on November 5, 2018.   
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at 
(585) 777-4717, or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: lms 
Enclosures 

21 West Ave 
Spencerport, NY 14559 



P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC.  

Section I 
 

1st Revised Sheet 1 
Canceling 

Original Sheet 1 
 

Title Page  
 
 
 
 
 
 

Schedule of Rates and Charges for Network Access Service 
Together with Rules and Regulations 

Applicable to Telephone Service 
Provided in the Territory Served by the Company 

within the State of Oregon in 
business wire centers and exchanges as follows: 

 
 
 
 
 Aloha   Grand Island Powers 
 Amity Gresham   
 Aumsville/Turner  Hillsboro Reedsport 
 Bandon Hoodland Sandy 
 Banks   Imbler Scholls 
 Beaverton Imnaha   Sherwood 
 Brookings Joseph Silverton 
 Bull Mountain   LaGrande Somerset West   
 Clatskanie Lakeside Stafford 
 Coos Bay/North Bend   Langlois Sunnyside 
 Coquille Lostine Tigard 
 Cove McMinnville Tualatin   
 Dayton Mill City   
 Detroit Murphy/Provolt  Union 
 Elgin Myrtle Point Valley View   
 Empire   Newberg Vernonia  
 Enterprise   Wallowa 
 Forest Grove Orient   Wilsonville   
 Gaston   Port Orford Yamhill 
 Gold Beach 
 
 

 
 

Services offered in the Network Access Services Tariff P.U.C. OR No. 18 
may also be subject to 

Rates, Terms or Conditions contained in the  
Statewide Price List 
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Issued by Frontier Communications Northwest Inc. 
By Sr. Vice President - Regulatory Affairs 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section I 
 

4th Revised Sheet 2 
Canceling 

3rd Revised Sheet 2 
 
 

INDEX PAGE  
 
SECTION INDEX 
 
 Section No. Section Name 
 
 I Indexes 
 
 II Definitions 
 
 III General Regulations 
 
 IV Local Service 
 
 V Directory Services 
 
 VI General Services 
 
 VII Reserved For Future Use 
 
 VIII Promotions  
 
 IX Enhanced 9-1-1 Emergency Telephone Service 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section I 
 

5th Revised Sheet 4 
Canceling 

4th Revised Sheet 4 
 

INDEX PAGE 
 
SECTION INDEX (Continued) 
 
 Section Sheet No. 
 
 
 
 IV Local Service  
  Index Page A 
 Network Access Rates 
 Conditions 1 
 Reserved For Future Use 2 
 Rate Groups 3 
  
 Local Service Options 
 Basic Calling Service 5   
 Community Calling Service 6 
 Premium Calling Service 7 
 Measured Usage Rates 8  
 Flat Rate Extended Area (EAS) Usage Charge 13 
 Extended Area Services (EAS) Rate Increments 15  
 Extended Area Service (EAS) Exchange Networks 17 
 Line Extension Charges 72 
 Residential Services Protection Fund (RSPF) Surcharge 82  
 Lifeline Services (Oregon Telephone Assistance Program) 83 
 Native American Lifeline 87 
 Tribal Link Up Service  88 
 Service Charges 90 
 
 V Directory Services  
 Index Page A   
 Call Referral Service 2   
 Directory Service 5 
 
 
 
 
 
 
 
 
 
 
(D) Material has been moved to the Statewide Price List. 
(M) Material has been moved from the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section I 
 

6th Revised Sheet 6 
Canceling 

5th Revised Sheet 6 
 
 

 INDEX PAGE 
 
SECTION INDEX (Continued) 
 
 Section Sheet No. 
 
 VI General Services 
  Index Page A   
   
 Call Restriction Service 1 

Individual Services - Call Trace 7 
Convenience Fee 8 

 
 VII Reserved For Future Use 1 
  
 
 
 
 
 
 
 
 VIII Promotions  1 
  
 IX Enhanced 9-1-1 Emergency Telephone Service 
 Index Page  A 
 
 X Bundled Services  
  Index Page A 
   
  
 
 
 
 
 
 
 
 
 
 
  
 
(D) Section VII. Material is in the Statewide Price List, Section 14. 
(D) Material has been moved to the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section III 
 

2nd Revised Sheet A  
Canceling 

1st Revised Sheet A 
 
 

GENERAL REGULATIONS 
 

INDEX    
 

Section Sheet No. 
 

 III General Regulations 
 
  Index A 
 Application of Regulations 1 
 Establishment and Furnishing of Services 1 
  Application for Service 1 
  Advance Payments 3 
  Deposits 3 
  Provision of Equipment 4 
  Customer Billing 4 
  Late Payment Charge 5 
  Returned Payment Charge 6 

  Minimum Term Commitment Period 6 
  Termination Liability 6 
 Temporary Suspension of Service 8 
 Abuse or Fraudulent Use of Service 8 
 Telephone Solicitation by Use of ADAD 9 
 Grounds for Disconnection of Service 11 
 Disconnection Notice 12 
 Reconnection Fee 12 
 Termination of Service at Customer’s Request 12 
 Slamming 12 
 Supersedure 13 
 Resale of Service 13 
 Telephone Numbers 13 
 Directories 13 
 Obligation of the Company 14 
  Furnishing of Service 14 
 Maintenance and Repair 15 
 Allowance for Interruptions 15 
 Service Performance Guarantee (SPG) 16 

   Customer Premises Inside Wire (CPIW) 17 
 Demarcation Points 18 

   Switched Network Services (SNI) 18 
   Dedicated Network Services 19 
 
 
 

  
(M) Material has been moved to Sheet B. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section III 
 

1st Revised Sheet B  
Canceling 

Original Sheet B 
 
 

GENERAL REGULATIONS 
 

INDEX    
 

Section Sheet No. 
 

 III General Regulations (Continued) 
 
Taxes, Fees and Surcharges 20 

  City Taxes 20 
  County Taxes 20 

 Liabilities 21 
 Employee’s Service 29 
 Applicability 29 
 Conditions 29 
 Application of Rates 30 
 Rates 30 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material has been moved from Sheet A. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section III 
 

1st Revised Sheet 20 
Canceling 

Original Sheet 20 
 
 
 

GENERAL REGULATIONS 
 
TAXES, FEES AND SURCHARGES 
 
Frontier may recover mandatory taxes and fees imposed by federal, state or municipal government as a separate line item on 
customer bills. 
 
 City Taxes 
 

The aggregate amount of all business or occupation taxes, license, franchise, or operating permit fees, or other similar 
exactions imposed on the Company by a city shall be charged pro rata to users of exchange access services within the 
municipality, and separately itemized on the customers' bill, or billed separately. 
 
Gross revenues are those revenues derived from exchange access services, as defined in ORS 401.710, less net 
uncollectibles from such revenues. 

 
 County Taxes 
 
 In the event any county, other than a city-county, should impose upon the Company any new taxes, or license, franchise, or 

operating permit fees, or increase any such taxes or fees, the Company shall collect from its customers within the county 
imposing such taxes or fees the amount of the taxes or fees, or the amount of increase in such taxes or fees provided, 
however, that should the taxes or fees cover the operations of the Company in only a portion of a county, then the Company 
shall recover the amount of the taxes or fees or increase in the amount thereof from customers in the portion of the county 
which is subject to the taxes or fees.  Taxes, as used here, mean sales, use, net income, gross receipts, payroll, business or 
occupation taxes, levies, fees, or charges other than Ad Valorem taxes. 

 
 The amount collected from each customer pursuant to the foregoing paragraph shall be separately stated and identified on 

all customer billings. 
 
 This rule shall apply to new or increased taxes imposed on and after December 16, 1971, including new or increased taxes 

imposed retroactively after that date. 
 
 The above provisions are based on Chapter 860, Division 22 Oregon Administrative Rules; 22-040, relating to City Fees, 

Taxes, and Other Assessments, and 045, relating to Local Government Fees, Taxes, or Other Assessments. 
 
 
 
 
 
 
 
 
 
 
 
  
 
Advice No. 1064    
 
Issued: October 5, 2018     Effective: November 5, 2018   
Issued by Frontier Communications Northwest Inc. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

3rd Revised Sheet A 
Canceling 

2nd Revised Sheet A 
 
LOCAL SERVICE 
 

INDEX PAGE 
 

 Section  Sheet No. 
 
 IV Local Service   
 Index Page A 
 Network Access Rates 
 Conditions 1 
 Reserved For Future Use 2 
 Rate Groups 3 
  
 Local Service Options 
 Basic Calling Service 5   
 Community Calling Service 6 
 Premium Calling Service 7 
 Measured Usage Rates  
 Conditions 8 
 Rates 11 
 Discount Periods 12 
 Operator Service Charges 12 
 Local Usage Billing Detail 12 
 Flat Rate Extended Area (EAS) Usage Charge 13 
 Extended Area Services (EAS) Rate Increments  
 Business 15 
 Residence 16 
 Extended Area Service (EAS) Exchange Networks 17 
 Reserved For Future Use 72 
 Residential Services Protection Fund (RSPF) Surcharge 82 
 Territory 82 
 General 82 
 Rate 82 
 RSPF Tax Exemptions 82 
 Lifeline Services (Oregon Telephone Assistance Program)  
 General 83 
 Application 83 
 Rates 86 
 Native American Lifeline 87 
 General 87 
 Application 87 
 Tribal Link Up Service  88 
  
 
 
(D) Material has been moved to the Statewide Price List. 
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P.U.C. OR.  No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC.   

Section IV 
 

1st Revised Sheet 1 
Canceling 

Original Sheet 1 
 
LOCAL SERVICE 
 
 NETWORK ACCESS RATES 
 
CONDITIONS - GENERAL 
 
 Network Access service is provided through facilities owned and maintained according to the standards of the Company.  The 

territory served is shown on maps filed with the Commission by the Company.  This territory is referred to as exchanges and wire 
centers. 

 
 The application of residence rates is determined by the actual or obvious use made of the service by the customer.  Where only 

one Network Access line is provided at a location, which is both business and residence, the business rate will apply as shown in 
the Statewide Price List, Section 3.  Flat rate service will not be installed on premises of a public or semi-public character in a 
location where the telephone would be accessible for use by the patrons of the customer or by the public in general. 

 
 The Network Access Line rates shown in this tariff do not include a telephone. 
 
 While the Company's Local Exchange Network Access Line Service may be used by the customer for dial-up access, the 

advertised speeds of the customer's modem may not be attainable with this service and are not guaranteed by the Company. 
 
 Network Access Charge - Network access is the element of local service that represents the ability of the customer to access the 

network and to receive calls.  This charge applies to each customer line accessing the network.  The Network Access Charge 
does not apply to or represent actual usage of the network (placement of outgoing calls). 

 
 Network Access and Local Exchange Usage Charge - This charge represents the ability of the customer to access the network, 

receive calls, and to make unlimited calls within the customer's own exchange. 
 
 Flat Rate Extended Area Service (EAS) Usage Charge - When the local service area includes more than one exchange, 

additional charges apply to the flat rate service for the extended calling capability.  EAS Rate Increments for flat rate service are 
determined by the rate group size of each exchange. 

 
 Measured Usage Rates - Measured Usage Rates apply to local calls that are not flat-rated.  These calls may be within the EAS 

network, within the customer's own exchange, or both, depending on customer choice of local calling options.  Calls are rated 
based on frequency, duration, and distance.   

 
 Basic Calling Service - Customers choosing Basic Calling Service pay a Network Access Charge to gain access to the 

network.  All outgoing local calls are subject to Measured Usage rates (local exchange and EAS). 
 
 Community Calling Service - Customers choosing Community Calling Service pay a Network Access and Local Exchange 

Usage Charge to gain access to the network and have the ability to make unlimited directly dialed calls within the same 
exchange.  All outgoing EAS calls are subject to Measured Usage rates. 

 
 Premium Calling Service - Customer choosing Premium Calling Service pay a Network Access and Local Exchange Usage 

Charge to gain access to the network and have the ability to make unlimited outgoing calls within the same exchange.  In 
addition, flat rate EAS usage charges apply where an EAS network exists. 

 
(D) Business has been moved to the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

1st Revised Sheet 4 
Canceling 

Original Sheet 4 
 
LOCAL SERVICE 
 

NETWORK ACCESS RATES 
 

RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) Material has been moved to the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

6th Revised Sheet 5 
Canceling 

5th Revised Sheet 5 
 

 
LOCAL SERVICE 
 

NETWORK ACCESS RATES 
 

LOCAL SERVICE OPTIONS - BASIC CALLING SERVICE 1 
 
Basic Calling Service consists of basic access to the network coupled with usage-based pricing of outgoing local calls (local 
exchange & EAS).  The rates found under items 1. and 2. are applicable to Basic Calling Service for all Rate Zones.  
 
1. NETWORK ACCESS CHARGE  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 RESIDENCE SERVICE RATE PER MONTH 
 
 One-Party $10.82 2 
   
  
2. MEASURED USAGE RATES 
 
 Please refer to Measured Usage Rate Schedule found on Sheet 11 in this section.  Rates for Zone 0 and Zone 1 apply.  

Conditions applicable to Measured Usage Rates appear on Sheet 8 in this section. 
 
 
 
 
 
1 Available only where facilities and conditions permit. 
2 The above rate does not include the Oregon Telephone Assistance Program (OTAP) and Federal Support Credit for the single 

line, which serves the customer's principal residence.  (See Section IV, Lifeline Service). 
 
(D) Business has been moved to the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

6th Revised Sheet 6 
Canceling 

5th Revised Sheet 6 
 

 
LOCAL SERVICE 
 

NETWORK ACCESS RATES 
 

LOCAL SERVICE OPTIONS - COMMUNITY CALLING SERVICE 1 
 
Community Calling Service consists of basic access to the network coupled with premium flat rate pricing for local exchange calling 
and usage-based pricing for all EAS calling.  The rates found under items 1. and 2. are applicable to Community Calling Service. 
 
1. NETWORK ACCESS AND LOCAL EXCHANGE USAGE CHARGE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 RESIDENCE SERVICE RATE PER MONTH 
 
 One-Party $15.59 2 

 
 
2. MEASURED USAGE RATES  
 
 Please refer to Measured Usage Rate Schedule found on Sheet 11 in this section.  Measured Usage Rate for Zone 1 will 

apply.  Conditions applicable to Measured Usage Rates appear on Sheet 8 in this section. 
 
 
 
 
1 Available only where facilities and conditions permit. 
2 The above rate does not include the Oregon Telephone Assistance Program (OTAP) and Federal Support Credit for the single 

line, which serves the customer's principal residence.  (See Section IV, Lifeline Service). 
 
(D) Business has been moved to the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

6th Revised Sheet 7 
Canceling 

5th Revised Sheet 7 
 

LOCAL SERVICE 
 

NETWORK ACCESS RATES 
 

LOCAL SERVICE OPTIONS - PREMIUM CALLING SERVICE 
 

NETWORK ACCESS AND LOCAL EXCHANGE USAGE CHARGE 
 
The Network Access and Local Exchange Usage Charge is a premium flat rate charge for access to the network along with 
unlimited calling within the customer's own exchange.  This charge applies to Premium Calling Service.  The following rates do 
not include the flat rate EAS Usage Charge. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
RESIDENCE SERVICE  RATE PER MONTH  
 
One-Party $15.59 1 

 
 
 
 
 
 
 
 
 
 
 
1 The above rate does not include the Oregon Telephone Assistance Program (OTAP) and Federal Support Credit for the single 

line, which serves the customer's principal residence.  (See Section IV, Lifeline Service). 
 
(D) Business has been moved to the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

2nd Revised Sheet 11 
Canceling 

1st Revised Sheet 11 
 
 
LOCAL SERVICE 
 

NETWORK ACCESS RATES 
 
MEASURED USAGE RATES (Continued) 
 
Measured Usage is only available on one party lines.  Flat Rate service offers unlimited calling at a premium monthly rate to points 
within an exchange, including EAS, while Local Service Options with Measured Usage offer a lower monthly rate with measured 
usage charges billed on all exchange and EAS calls or just EAS calls, depending on the service option chosen.  These local call 
usage charges encompass the frequency and duration of completed outgoing calls based on the distance of the called point and the 
time at which the call is placed. 
 
RATES 1 
 Per 
 Usage Rates: Residence Minute 
 
 Zone 0 (Intra-Exchange)  $.02 
 Zone 1 (Inter-Exchange) $.04  
 
 
 Usage will not be charged on calls placed to Operators, 911 (Emergency Service), Directory Assistance (tariffed and/or Price 

Listed rate applies), Company Service or Repair Offices, nor on calls that access Interexchange Carrier lines/trunks that have 
been registered with the Company for the purpose of placing long distance calls. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 These rates are not applicable to Public Access Line (PAL) Service. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

4th Revised Sheet 12 
Canceling 

3rd Revised Sheet 12 
 
LOCAL SERVICE 
 

NETWORK ACCESS RATES 
 
MEASURED USAGE RATES 
 
 DISCOUNT PERIODS 
 
 The preceding Measured Usage Rates are in effect at all times other than the particular Discount Periods shown below: 
 
 RATE  
 Weekdays: 
 
 9:00 p.m. to 7:59 a.m. 50% Discount 
 
 Saturdays, Sundays and Holidays 
 (New Year's Day, Independence Day, Labor Day, Thanksgiving, Christmas): 
 
 8:00 a.m. to 8:59 p.m. 50% Discount 
 9:00 p.m. to 7:59 a.m. 50% Discount 
 
 OPERATOR SERVICE CHARGES 
 

Operator Service Charges are listed in the Statewide Price List, Section 4.  The discount rates listed above do not apply to 
Operator Service Charges.  
  

 LOCAL USAGE BILLING DETAIL - RESIDENCE 
 
 Set-up Charge, per order $5.00 
 Recurring Charge, per month - per account $1.80  
 Detailed Usage list(s), per page $.11 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

2nd Revised Sheet 72 
Canceling 

1st Revised Sheet 72 
 
LOCAL SERVICE 
 

LINE EXTENSION CHARGES 
 
CONDITIONS 
 
 General 
 
 Line extension charges are applicable in connection with all classes, types, and grades of service when established by 

means of an extension to the Company's plant consisting of buried wire, pole construction, or power line carrier and 
including extensions by means of poles to be owned by the Company jointly with others and by means of contacts or 
contact space on poles of others. 

 
The Company will furnish temporary, seasonal, or intermittent service or service to speculative projects under the following 
conditions: 
 
A.  The terms and conditions set forth herein are intended to afford protection to the Company against loss of revenue 

from speculative development of either a temporary or financially hazardous nature and to compensate the Company 
for the abnormal costs it may incur in connection with the furnishing of such services.  

B. Each applicant for such service may be required to pay the Company in advance or otherwise as the Company may 
elect, the net cost of installing and removing any facilities necessary in connection with furnishing such service. 

C. Each applicant for service may be required to pay a deposit with the Company before service will be furnished as 
provided in (cite OAR on deposit). 

D. Nothing in this rule shall be construed as limited or in any way affecting the right of the Company to collect from the 
customer any other or additional sum of money, which may become due or payable to the Company from the 
customer by reason of the service furnished or to be furnished hereunder. 

 
 All line extensions will be owned and maintained by the Company.  The applicant, however, if he so elects, may furnish 

and set the required poles in excess of the distance for which there is no charge in accordance with construction standards 
of the Company, in lieu of the charges applicable, but in all instances the ownership of facilities shall be entirely vested in 
the Company. 

 
 When the proposed construction over private property is to be used to serve customers in general or the private property 

routing is selected by the Company in lieu of routing on public highways, such construction will be treated as being on 
public highways. 

 
Calculation of Line Extension Charges 

 
Line extension charges apply for extensions to plant to the extent the cost exceeds $2,000. 

  
Payment of Charges 

 
 Line extension charges may be paid in a lump sum or, when mutually agreeable, in equal monthly installments for a term 

of two years. 
 
 
Material has been moved from the Statewide Price List.  
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

1st Revised Sheet 73 
Canceling 

Original Sheet 73 
 
LOCAL SERVICE 
 

LINE EXTENSION CHARGES 
 
CONDITIONS (Continued)  
 
 Disconnects 
 
 When a customer on a project disconnects his service, no refund is made of the line extension charges. 
 
 On disconnection of service, those customers making monthly line extension charge payments are required to pay an 

amount equal to the total of the monthly line extension charge payment for the unexpired life of the contract. 
 
 Charges to remaining customers are not affected by disconnects. 
 
 Unusual or Special Construction 
 
 A departure from the rates and special conditions specified in this schedule may be made on behalf of the Company when 

a line extension involves unusual or disproportionately large construction expenditures as compared with the usual types 
of plant construction. 

 
 Customers Added to the Line Extension 
 
 Customers connected to a line extension within two years of its construction will incur a liability equal to that of each 

original applicant, less 1/24th for each whole month since inauguration of service to original applicants on the line. 
 
 This amount may be paid in a lump sum or in equal monthly installments over the remaining months up to the end of the 

two year period following the line's construction.  Such monthly payments will be exactly the same as payments being 
made by original applicants who chose monthly installments over the two-year period. 

 
 At the end of the two year period following construction of the line extension, charges collected from customers in excess 

of its original computed amount will be refunded to customers on the line at that time. Such refund will be based on the 
number of whole months each customer has been on the line. 

 
To determine the refund, the excess amount collected will be divided by the number of customers on the line times the 
number of whole months (based on regular billing dates) they have been connected.  Individual refunds will be that 
resulting amount times the number of whole months the customer has been connected. 

 
RATES Charges 
 
 Line extensions  
 
  Extensions to plant; along public highways in excess of 1/10 mile, or  
 along private roads or on private property: 
 Each 1/10 mile or fraction thereof Actual Cost 
 
Material has been moved from the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

2nd Revised Sheet 93 
Canceling 

1st Revised Sheet 93 
 
LOCAL SERVICE 
 

SERVICE CHARGES 
 
INSTALLATION, MOVE, AND CHANGE CHARGE 
 CHARGE 

Residence 

 
1. Service Order Charge – Initial $15.00 1 

 
2. Service Order Charge - Subsequent $25.00 
 
3. Central Office Connection Charge $10.00 

 
4. Reconnect Charge $25.00 
 
5. Access Line Work Charge 1 $5.00  

 
6. Change in Directory Listing $5.00 
 
7. Supersedure  $20.00 
 
8. Special Telephone Number $35.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Certain applicants for new service may qualify for a waiver of service commencement nonrecurring.  See Tribal Link Up Service in 

this section for qualifications. 
 
(D) Business has been moved to the Statewide Price List. 
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P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section IV 
 

3rd Revised Sheet 94 
Canceling 

2nd Revised Sheet 94 
 

 
LOCAL SERVICE 
 

SERVICE CHARGES 
 
INSTALLATION, MOVE, AND CHANGE CHARGES (Continued)   
 
 Time and Material Charges - Residence 1  Charge 
 

Premise Visit - Simple Service 
 
 Minimum Time Charge - first 15 minutes or fraction thereof of billable time. $25.00 
   
 Additional Time Charge - each additional 15 minutes or fraction thereof of billable 
 time required to complete the work over the initial 15 minute period. $9.00 
  
 Material At Cost 
  
  
 
 
 
 
 
 
 
 

Work requested to be performed Monday through Friday between 5:00 p.m. and 8:00 a.m., or work performed on Saturdays, 
Sundays or holidays, if agreed to by the Company will be subject to the charges shown below, on both the Minimum and 
Additional Time Charges. 

  Charge 
 
  Overtime Monday - Friday 50% 
  Saturdays 50% 
  Sundays and Holidays 100% 
  
 
  
 
 
 
 
 
1 The Charges apply for work performed Monday through Friday, between 8:00 a.m. and 5:00 p.m.   
 
(D) Business has been moved to the Statewide Price List. 
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(M) Material is in the Statewide Price List, Section 14. 
 
  
 
Advice No. 1064    
 
Issued: October 5, 2018     Effective: November 5, 2018   
Issued by Frontier Communications Northwest Inc. 
By Sr. Vice President - Regulatory Affairs  

 
 
 

 
 
 
 
 
 

(T) 
 
 

 
 
 
(D) 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 

(N) 



 

 

P.U.C. OR. No. 18 
FRONTIER COMMUNICATIONS NORTHWEST INC. 

Section VII 
 

2nd Revised Sheet 1 
Canceling 

1st Revised Sheet 1 
 
 

RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material is in the Statewide Price List, Section 14. 
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