Ziply Fiber

135 Lake Street S Z|ply
Suite 155 fihar

Kirkland, WA 98033

Jessica Epley
M. (503) 431-0458
jessica.epley@ziply.com

December 19, 2023

Sent via electronic mail to puc.filingcenter@state.or.us

Attn: Filing Center

Oregon Public Utilities Commission
201 High Street S.E., Suite 100
Salem, Oregon 97301

Re: Advice No. 2023-7 for Ziply Fiber Northwest, LLC dba Ziply Fiber
Dear Filing Center:

Ziply Fiber Northwest, LLC d/b/a Ziply Fiber, hereby submits the attached revisions to the Oregon
Statewide Price List with an effective date of February 2, 2024.

The purpose of the filing is to increase the Business Access Line monthly rate as well as the rate for
feature packages. Certain bundle prices have also been updated to reflect the rate increase for both
the access line and feature packages. Customers were notified of these increases on December 4,
2023.

The following sheets are included in this filing:

Section 2, 2" Revised Sheet 7

Section 2, 2" Revised Sheet 8

Section 2, 2" Revised Sheet 19
Section 2, 3 Revised Sheet 37
Section 2, 2" Revised Sheet 38
Section 3, 2" Revised Sheet 18
Section 3, 2" Revised Sheet 19
Section 3, 2" Revised Sheet 20

If you have any questions regarding this filing, you may contact me at (503) 431-0458.

Sincerely,

%M/

Jessica Epley
VP - Regulatory & External Affairs

ziplyfiber.com


mailto:essica.epley@ziply.com
mailto:puc.filingcenter@state.or.us

Oregon Statewide Price List Book No. 2 Section 2
Ziply Fiber 2n Revised Sheet 7
Cancels 15t Revised Sheet 7

2. PACKAGED/BUNDLED SERVICES

(3) Features Plan — Business Deluxe

Call Waiting/Cancel Call Waiting
3-Way Calling

Caller ID with Name

Basic Call Forward

*69 Call Return

Distinctive Ring

2. Rates

Monthly Rate 23
a. 150 Satellite Channel Programming PAC

Three (3) or more eligible service 30% Discount
b. Features Plan — Business Monthly Rate 2% 24

Features Plan — Business A

1 Year $13.97

2 Years 13.14

3 Years 12.31
Features Plan — Business B

1 Year 16.37

2 Years 15.34

3 Years 14.31
Features Plan — Business Complete

1 Year 13.37

2 Years 12.59

3 Years 11.81
Features Plan — Business Deluxe

1 Year 16.94

2 Years 15.86

3 Years 14.79

23 Eligible services are listed in this section. Rates for eligible services are listed in P.U.C. OR No. 18.
24 The Nonrecurring Charge per order does not apply to this service.

ISSUED: NOVEMBER 30, 2023 EFFECTIVE: FEBRUARY 2, 2024
ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS




Oregon Statewide Price List Book No. 2 Section 2

Ziply Fiber

2nd Revised Sheet 8
Cancels 15t Revised Sheet 8

2. PACKAGED/BUNDLED SERVICES

a.

3. Unlimited IntraLATA Toll Usage for Business Feature Packages

General Regulations

These features are only available to customers who subscribe to Unlimited IntraLATA Toll
Usage for Business described in Statewide Price List — Oregon, IntraLATA Toll Services.

(1)

Feature Package One

Feature Package One is available to business customers’ Basic Business One-Party
Service including EAS that is subscribed to Unlimited IntraLATA Toll Usage for Business.
Feature Package One includes Call Forwarding, Call Waiting/Cancel Call Waiting, and/or
3-Way Calling. The customer may choose any single feature, a combination of any two (2)
of the features, or all three (3) features offered for the same rate.

Feature Package Two

Feature Package Two is available to customers’ Basic Business One-Party Service
including EAS, Customized Multi-line Telephone Service or Custom Line Telephone
Service that is subscribed to Unlimited IntraLATA Toll Usage for Business. Feature
Package Two includes Caller ID with Name and Voice Messaging 2. The customer may
choose either or both features. If the customer selects Caller ID with Name and has Call
Waiting, the customer can choose to have Call Waiting ID at the same rate.

)

Feature Package Three

Feature Package Three is available to customers’ Basic Business One-Party Service
including EAS, Customized Multi-line Telephone Service or Custom Line Telephone
Service that is subscribed to Unlimited IntraLATA Toll Usage for Business. Feature
Package Three includes Caller ID with Name and One Point Voice Messaging 2. The
customer may choose either or both features. If the customer selects Caller ID with Name
and has Call Waiting, the customer can choose to have Call Waiting ID at the same rate.

b. Feature Package Rates %’

Monthly Rate

(1) Feature Package One $13.00
(2) Feature Package Two 19.00
(3) Feature Package Three 22.00

(1)
(1)

25 VVoice Messaging is a non-regulated service.

26 One Point Voice Messaging is a non-regulated service.

27 Service Charges, as set forth in P.U.C. OR No. 18, are not applicable for customers ordering these Feature Packages.

ISSUED: NOVEMBER 30, 2023

EFFECTIVE: FEBRUARY 2, 2024

ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS




Oregon Statewide Price List Book No. 2 Section 2
Ziply Fiber 2" Revised Sheet 19
Cancels 1t Revised Sheet 19

2. PACKAGED/BUNDLED SERVICES

4. Rates
Monthly Rate
3-Year Term 1-Year Term
a. Single Line Business Pack $59.00 $58.00 (1
Monthly Discount
3-Year Term 1-Year Term
b. Single Line Business Pack 12.00 0.00 (1)
H. Reserved for future use (D)
Reserved for future use (D)
Reserved for future use (D)
ISSUED: NOVEMBER 30, 2023 EFFECTIVE: FEBRUARY 2, 2024

ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS



Statewide Price List - Oregon Section 2
Ziply Fiber 3 Revised Sheet 37
Cancels 2" Revised Sheet 37

lll. PACKAGED/BUNDLED SERVICES

b. Unless otherwise stated elsewhere in this section, Connection Charges apply to the installation
of the bundle.

Monthly Rate

Basic Bundle $57.99
Term Price with a 1, 2 or 3 year commitment 45.99
Premium Feature Package 15.99

(1)
(1)

Q. Reserved for future use

(D)

Reserved for future use

Reserved for future use

(D)

Reserved for future use

(D)

Reserved for future use

(D)

Reserved for future use

(D)

Reserved for future use

(D)

Reserved for future use

(D)

ISSUED: NOVEMBER 20, 2023 EFFECTIVE: FEBRUARY 2, 2023
ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS




Oregon Statewide Price List Book No. 2 Section 3
Ziply Fiber 2" Revised Sheet 18
Cancels 1t Revised Sheet 18

3. LOCAL SERVICE

3. Local Service Options — Basic Calling Service *'
Basic Calling Service consists of basic access to the network coupled with usage-based pricing of
outgoing local calls (local exchange & EAS). The rates found under items a. and b. are applicable to
Basic Calling Service for all Rate Zones.

a. Network Access Charge

Business Service Rate Per Month
Zone 1 Zone 2 Zone 3
Trunk $33.00 $33.00 $33.00
Central Office Located Trunk 42 57 57
Coin Line 57 57 57
Public Access Line 24.00 24.00 24.00
One-Party 33.00 33.00 33.00
57 57 57

Custom Line Telephone Service

(1)

(1

b. Measured Usage Rates

Please refer to Measured Usage Rate Schedule found in G. in this section. Rates for Zone 0 and
Zone 1 apply. Conditions applicable to Measured Usage Rates appear in G.1. in this section.

41 Available only where facilities and conditions permit.
42 Basic Calling Service is not available.

ISSUED: NOVEMBER 30, 2023 EFFECTIVE: FEBRUARY 2, 2024
ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS




Oregon Statewide Price List Book No. 2 Section 3

Ziply Fiber 2" Revised Sheet 19
Cancels 15t Revised Sheet 19

3. LOCAL SERVICE

4. Local Service Options — Community Calling Service *
Community Calling Service consists of basic access to the network coupled with premium flat rate
pricing for local exchange calling and usage-based pricing for all EAS calling. The rates found under
items a. and b. are applicable to Community Calling Service.

a. Network Access and Local Exchange Usage Charge

Business Service Rate Per Month

Zone 1 Zone 2 Zone 3
Trunk $37.00 $41.00 $44.00
Central Office Located Trunk 44 59 59
Coin Line 59 59 59
Public Access Line 59 59 59
One-Party 34.00 38.00 41.00
Custom Line Telephone Service 59 59 59

b. Measured Usage Rates

Please refer to Measured Usage Rate Schedule found in G. in this section. Measured Usage Rate
for Zone 1 will apply. Conditions applicable to Measured Usage Rates appear in G.1. in this
section.

43 Available only where facilities and conditions permit.
44 Basic Calling Service is not available.

ISSUED: NOVEMBER 30, 2023 EFFECTIVE: FEBRUARY 2, 2024
ISSUED BY ZIPLY FIBER

BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS



Oregon Statewide Price List Book No. 2 Section 3
Ziply Fiber 2" Revised Sheet 20

Cancels 15t Revised Sheet 20

3. LOCAL SERVICE

5. Local Service Options — Premium Calling Service

Network Access and Local Exchange Usage Charge:

The Network Access and Local Exchange Usage Charge is a premium flat rate charge for
access to the network along with unlimited calling within the customer's own exchange. This
charge applies to Premium Calling Service. The following rates do not include the flat rate EAS
Usage Charge.

Business Service Rate Per Month

Zone 1 Zone 2 Zone 3
Trunk 45 $37.00 $41.00 $45.00
Central Office Located Trunk 46 28.87 28.87 28.87
Coin Line 35.37 35.37 35.37
Public Access Line 28.00 32.00 35.00
One-Party 8° 34.00 38.00 41.00
Custom Line Telephone Service 29.90 34.90 39.17

G. Measured Usage Rates

1.

Conditions

Measured Usage rates represent costs associated with customer placement of local calls, including
EAS calls. When a Measured Usage call is placed, the per minute rate applies to each minute or any
fraction after the connection is made.

Customers subscribing to Basic or Community Calling Service are subject to Measured Usage rates
for their applicable local usage.

For customers subscribing to Basic Calling Service, calls placed to points within the exchange area
are billed the Zone 0 per minute rate, regardless of distance.

Calls placed outside the exchange area, but within the EAS, are subject to the charges shown for
Zones 0 and 1. These charges apply to both Basic and Community Calling Service customers.

Calls placed to points outside the local EAS area are subject to the normal toll charges as found in
Message Toll Service, Section /I..

45 Customers in certain exchanges/wire centers with thirteen (13) or more lines/trunks may elect to subscribe to a term
commitment from the Company’s Price List — Oregon.

48 Available where facilities and conditions permit.

ISSUED: NOVEMBER 30, 2023 EFFECTIVE: FEBRUARY 2, 2024

ISSUED BY ZIPLY FIBER
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS
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