
 

July 31, 2023 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 2023-004-PL for Qwest Corporation d/b/a CenturyLink QC Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Price List, submitted with a proposed effective date of August 1, 2023: 
 

Section Page 
5 9th Revised Sheet 77 

 
This filing grandfathers Call Transfer for small business and residence customers. 
 
If you have any questions regarding this filing, please contact me. 
 

Sincerely, 
 
 
 
Robyn Crichton 
 
cc: Mr. Peter Gose 
 
OR2023-12 

 

ROBYN CRICHTON 
Government Operations Director 

robyn.m.crichton@lumen.com 
voice: (913) 884-1131 

LUMEN - 100 CenturyLink Drive, Monroe, LA 71203 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  9th Revised Sheet 77 
FOURTH EDITION  Cancels 8th Revised Sheet 77 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES  
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Call Rejection NSY $  6.00  
 

• Call Transfer[3], each line EO3 6.50 
 
• Call Waiting, each line ESX 8.00  
 
• Call Waiting Identification N2W 8.00  

 
• CALLER ID WITH PRIVACY + N6S 11.50 
 
• Caller Identification-Name 
 and Number NNK 10.00  

 
• Caller Identification-Number [2] NSD 10.00  
 
• Continuous Redial NSS 6.00  

 
• Dial Lock [1] OC4 6.00  

 
• Directed Call Pick Up, 
 each line [1] PUN 3.00  

 
• Directed Call Pick Up with 
 Barge-In, each line [1] PUQ 3.00  

 
[1] Effective March 1, 2021, this service is grandfathered to existing customers at 

existing locations. 
 
[2] Effective April 15, 2022, this service is grandfathered to existing customers at 

existing locations. 
 
[3] Effective August 1, 2023, this service is grandfathered to existing customers at 

existing locations. 
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(N) 
(N) 

 
  

Transmittal No.  2023-004-PL Effective:  August 1, 2023 
 NOTICE 
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2023-12 




