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SCHEDULE 341 
 

ENERGY EFFICIENCY UPGRADE  
VOLUNTARY ON-BILL REPAYMENT SERVICE  

 
 

PURPOSE 
 
This Schedule describes the general terms of the On-Bill Repayment Service that allows 
Customers, who have obtained energy efficiency upgrade financing offered through programs 
managed by the Energy Trust of Oregon, with repayment of the financed amount on the 
Customer’s Electricity bill.  This Service enables Customers access to low-cost, long-term 
financing provided by a third party financial institution for installed energy efficiency measures 
with the repayment amount included and separately stated on the participating Customer’s 
Electricity bill as “Energy Upgrade Loan.” 
 
AVAILABLE 
 
To Owners, who are the Customer of Record, of dwellings and/or buildings where Electricity is 
provided by the Company.  
 
APPLICABLE 
 
To Customers who have obtained an energy efficiency loan offered through programs managed 
by Energy Trust.   
 
SERVICE DESCRIPTION 
 
Energy Trust, will offer financing provided by a third party financial institution to participating 
Customers and will act as a program coordinator.  PGE will bill repayment of the loan offered by 
the Energy Trust on the participating Customer’s Electricity bill.  PGE will then remit the 
collected Customer repayments received to Energy Trust or financial institution, designated by 
the Energy Trust, and communicated to PGE in writing. 
 
Energy Trust through a third party with which Energy Trust contracts, is responsible to qualify 
Customers for the loan and repayment service and establish a contract with the Customer for 
repaying the loan.  Energy Trust will obtain and provide to the Company, the participating 
Customer’s written authorization that allows the repayment amount to be placed on the 
Customer’s Electricity bill and for the Company to share the participating Customer’s account 
payment and credit history with Energy Trust as needed, on an ongoing basis. 
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