@

\[/S

< CenturyLink-

October 29, 2015

Advice No. CTL2015-02

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners

Oregon Public Utility Commission

P. O. Box 1088

Salem, Oregon 97308-1088

Attention: Joan Grindeland

Dear Commissioners Ackerman, Bloom and Savage:

Pursuant to ORS 759.250, CenturyTel of Oregon, Inc. d/b/a CenturyLink is filing notification of a Special
Contract for ISDN Primary Rate Interface (PRI) Service which is a competitive service. This agreement was
signed September 23, 2015.

CenturyLink believes that ISDN PRI is competitive and that the Special Contract pricing is in accordance with the
provisions of ORS 759.250. Supporting documentation is attached.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract which contains confidential information for Staff review. As
provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be publicly disclosed.
Confidential information has been removed from the additional copies included in this filing for public disclosure.

Please direct any questions or concerns regarding this filing to me at (303) 992-5835.

Yours very truly,

Baurn) Aalawn

Dawn Salaver
Cc: Phil Grate, CenturyLink

Attachments
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CENTURYTEL OF OREGON, INC.
d/b/a CENTURYLINK
CONTRACT NO. 150902107311
CONTRACT SUMMARY

Effective Date: September 23, 2015

Term Of Contract: 36 Months

Service Location: Tillamook, OR

Service Offered: ISDN Primary Rate Interface (PRI)

Monthly Recurring Charge:  $575.00

Service Description:

The ISDN-PRI Service included in this contract will provide the customer a DS1 level access link to the
telecommunications network including the functionality of integrating multiple voice and data transmission
channels on the same line.

Contract Provisions:

The contract provides ISDN-PRI service to a customer in the Chiloquin, Oregon exchange for a 36 month
term.

Cost Support:

The accompanying confidential cost support documents provide the basis for the rates in the contract as
well as demonstrating that the rates cover the cost of providing the service.
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CENTURYTEL OF OREGON, INC.
d/b/a CENTURYLINK
CONTRACT NO. 150902107311
CONTRACT SUMMARY

CONTRACT ANALYSIS

Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:

The quantity of service used, the time when used, the purpose for which used, the existence of

price competition or a service alternative, the services being provided, the conditions of service, or
any other reasonable consideration.

Response:

The Company is offering the service via contract due to the competitive nature of the requested
service in this market area in Oregon.

Provide the number of similarly situated customers who should receive the same terms and
conditions.

Response:

Similarly situated customers in this market area within the CenturyTel of Oregon, Inc. service area
would receive the same terms and conditions if they purchased the same service in the same
guantity for the same term.

If there are other similarly situated customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Response:

Not applicable as all similarly situated customers should receive the same terms and conditions if
purchasing the same service in the same quantity for the same term.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Response:

Termination Liability is found in Paragraph 4 of this contract.
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CENTURYTEL OF OREGON, INC.
d/b/a CENTURYLINK
CONTRACT NO. 150902107311
CONTRACT SUMMARY

Was there a Request for Proposal (RFP)?

Response:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Response:

Yes. Although CenturyLink does not have specific information about the service offering of
competitors, it generally believes that CLECs and other alternative providers offer services
equivalent to CenturyLink’s ISDN-PRI service to customers within the service area of CenturyTel
of Oregon, Inc.
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Contract No. 2 H
Products and Services Agreement

This Products and Services Apreament ("Agreement”) between CENTURYLINK SALES SOLUTIONS, INC,, as

contracti
and

t on behalf of the applicable affiliated cntities providing the Products and Services (“CenturyLink™)
("Customer*) sets forth the fenms and conditions for CenturyLink's

provision of those Products and Services toc Customer. Electronic signatures on this Agreement will be accepted only

in the form and manner preseribed by CenturyLink.

4.

AGREE

By:

SERVICES, CenturylLink will sell to Customer the Services listed on the Services List, attached and
incorporated by this reference. This Agreement is effective on the date all panies have signed below
{(“Effective Date™) and continues for the longest Order Term listed on the Services List.

PURCHASE ORDERS. This Agreement controls aver any Customer-issued purchase order, and any
terms or conditions comalined in a Customer-issued purchuse order or other Customer ordering document
will have no force or effect.

UNIFORM RESOURCE LOCATORS (URLS). References to URLs in this Agreement inclide any
succassor LURLs desipnated by CentweyLink,

ENTITY. For an Interim period until all work is completed to update sysiems and platforms related to the
combination of EMBARQ and CenturyTel, and the scquisition of Qwest, the names EMBARQ and
CenturyTe! may be used in association with the products and services provided by CenturyLink in this
Agreement and Qwest producis and services will be sold under a seperate agreement.

CENTURY AIFES'SOLUTIONS, INC. ]
Baias Adurmson

By:

Printed: Printed:
Titles TSATes Tanager Title: TR E
Date: §72372015 Date: f-23-735
Address for  Sales Adminlstration Customer
Notlces: 665 Lexington Avenuc Address: TILLAMOOK, OR 97141-3816
Mailstop: OHMANBO0107
Mansfield, OH 44907
And ifrelated to & dispute 1o
CenturyLink
Altn: Legal Department
1801 California Strect, #9500
Denver, CO 80202
Fax: (888) 778-0054
Address
for Notlces
{ir different
fram
above):

Sales Rep: Fey Benagni
Sales Rep Phone:

Poge 1 of2 02.15:-QuuiSve
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Contract No. 15020210731]

SERVICES LIST

SERVICES. CenturyLink will provide to Customer those Services identified in the CenturyLink Price
Quoles, stiached and incorparated by this refierence (each, a “Price Quote™). The name of the company
providing Services to Customer Is listed on each Price Quote. Cusiomer can niso locate the name of any
CenluryLmk local operating company by searching for 8 NPA-NXX in the first colomn of the Jist at
nip; enturviink.com/teriTs/NPANXX_Entitv.pdf. The NPA-NXX Is a number consisting of an
Atea Code plus the first three digits of the tefephone number. Services are purchased on either & month-io-
month basis or for a specific term for the particular Service ordered (each, an “Order Term®), as listed in
each Price Quole. Ench Order Term begins on the later of the fivst day of the first billing month afier the
Effective Date or the date thut CenturyLink installs and makes that Service available to Customer. IF
Customer continues lo receive a Service after expiration of the Service's applicable Order Term,
CenluryLink will provide that Service on a month-to-month basis st its then-current list pricing and then-
current terms and conditions, unless otherwise provided in the service-specific ierms and conditions.

CenturyLink will make the Services avaflable only efier its compliance with any state-specific regulatory

filing requirements.

CenturyLink Price Quote Number(s): 15-023723

PRICING,

2.3 Monthly Recurring Charges (“MRC™} or Manthly Recurring Rates (“MRRs"), CenturyLink
will charpe Customer the MRCs or MRRs for the Services described in each Price Quote, For
purposes of this Agreement, MRCs and MRRs have the seme meaning and msy be used
interchaageably.

23 Naop-recurring Charges (“NRC") or Non-recurring Rates (“NRRs™), CenturyLink will charge
Customer NRCs or NRRs relsled to the Services described in each Price Quote, For purposes of
this Agreement, NRCs and NRRs have the same meaning and mey be used interchengeably

23 Additlonal Charges, Retes do not include applicable local, state, or federal tuxes, fees, or
surcharges that CenturyLink may bill Customer,

24 Additional Payment Requirements, IT Customer is not able to establish & savisfactary credit
mating with CenturyLink, CenloryLink, in its sole discretion, may require Customer to submit 8
deposit or make an advance pryment in connection with abtaining or maintaining the Services.

TERMS AND CONDITIONS, CentoryLink provides Services under the applicable terms and conditions
listed and incorporaied by reference on each Price Quote, Except for Services provided under Tariffs or
Local Terms of Service, in the event of eny inconsistencies or conflicts between this Agreement and the
applicable terms and conditions, this Agreement will take precedence. CenturyLink may modify its Teriffs

or Local Terms of Service from time to time,

TERMINATION. If Customer gives notice of cancellotion or termination, disconnects any portion of &
Service or otherwise breaches this Agreement resulting in the termination of a Servics prior te the end of
the applicable Order Term, (ermination liability will apply as calculated and set forth in the applicable
terms end conditions listed and incorporated by reference on each Price Quote. } no termination lisbility is
specified for Services in these terms and conditiens, Customer will be ligble for 50% of the monthly

payments that would otherwise remain in the applicable Order Term,

RELATED PRODUCT PURCHASES. Customer may purchase Products related to the Services at the
CenturyLink then-current Hst pricing and subject to the then-current Standard Terms end Conditions for
Communicatlons Services, the Equipment Sales Preduct Annex, and other appliceble annexes based on
Customer's selection of Products, all as posted to http:/about.centyrvlink.comtegal/mees_conditions.himl.

Page20i2 02.15-Guv'Sve



DocuSign Envelope ID: BEFCES03-3101-4FBS5-AAFD-09E37CE27B06

N Integrated Block of Time 5000 Minutes
‘_A 1\ with PR{ Sales Agreement
CenturyLink*

The term of this Agresment ("Term') Is the period of time indicated below commencing upon Centurylink's
acceptance and implementation of this Agreemant.

[ Two Years [X] Threa Years ] Five Years

The purpose of this Agreament is to offer pricing for CenturyLink's interstate and intrastata swiiched long distance
and switched inbound toli free earvices (topether, the “Service™).

Eligebeityis iR e S clin

The Offer Pricing below Is available if Customer orders new or renews existing CenturyLink ISDN-PRI Service
under a separate agreement with a 2, 3, or 5 year Order Term, The Offer Pricing is limited to ons to three ISDN-PRI
clreuits per Customer (not per Customer location). If Customer falls lo meet or maintain the efigibility requirements
of this section, CenturyLink will charge Customer standard rates In the Embarg Communications, Inc. Schedule or
CenturyTel Long Distance, LLC Service and Pricing Guide, as applicable based on Customer's service location(s).
Additional restrictions as outlined in the Offer Pricing section apply. The Offer Pricing may not be combined with
any other discounts or pricing for the services referenced In this Agreement.

Wltopkrncing

The Monthly Charge and Overage Rate Per Minuta in the specific row selected by Customer in the below tabla
represent the Offer Pricing. As long as Customer maintains its eligibiity, Customer will receive the Offer Pricing
associated with the selected Number of ISDN-PRI circuits and Block of Minutes per month during the Term,
Unusad minutes will not carry over into a following month. Tha Ovaerage Rate Par Minute in the below table applies
for each Rl minute of each eall per month in exsess of the Black of Minutes column from the row Customer
selected. The Offer Pricing will be effactive as of the second full monthly billing cycle following the Effective Date.

Block of Minutss

Cinats | M reats | Chage | ComesticDiakt | ISR | prica Cods
- 14: CLD170SP /LI70SP
Wkw ! 50 5000 $0.03 TF: CLDI7ATS /LTF170
14 CLD171SP/LAT18P
2 %0 B e TF: CLDI71TS /LTFITS
1+ CLD172SP/L1726P
3 - 15000 b TF: CLDI7ZTS ILTF172

Calis are measured and billed in full minute incraments, The cali raling is rounded to the nearest full cent with a
minimiun $0.01 charge for usage.

CenturyLink will charge Customer for feature charges, equipment, calls which are pay-for-use (800, 876, slc.),
Operator Services, Directory Assistance and any other charges (including, but not limited to, Carrier Universal
Service Charges, Nationa! Accass Fees and Presubscribed Line Charges) associated with the Service and
deseribed in the Terms and Condltions belew. All of these charges are in addition to the Monthly Charge and

Overage Rate Per Minule listed in the above table.

Toll Free Sefvice is avallable with this offer. Centurylink will charge Customer a monthly recurring charge of $0.89
per ol free number.

v06.13 - |
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AV, Integrated Block of Time 5000 Minutes
'{m with PRI Sales Agreement
CenturyLink~

An International Discount Plan option which provides discountzd Intemations! direct dialed rates iz avalisble for
separate monthly recurring charge under the Embarq Communicalions, Inc. Schedule or CenturyTel Long
Distance, LLC Service and Pricing Guide, as applicable based on Customer's service location(s),
lerms and Condilicns
+ Services are provided by Embarg Communications, Ine. (“Centurylink Commumications") and/or CenturyTel
Long Distance, LLC (“CenturyLink Long Distance"} based on Customer's Service location(s). The Standard
Terms and Conditions for Communicstion Services, applicable schedules and tariffs, all localed at
hitp:ifabout.centurylink.comitarifts, as amended from time o time, govern the Service and all CenturyLink
chargas and fess rskated to the Service. The specific provider for Customer's Service will be [dentified on the

monthly Service invoice.

+ Additional in-state fees and taxes will apply, including a Presubscribed Line Charge, Natlonal Access Fee and
Camier Universal Service charge,

¢ A per minute surcharge may be applied to calls originating in the U.S. and terminating to 2 non-U.S. mobile
phone number,

¢ No alterations to this form are permitted.

Srrutinn

The undersigned authorizes CenturyLink to act as its primary camiar for the following communication services:

Dial 1 Sarvice BJo Tol Free
{54 Local Toll (intraLATA) Service

[ Telephone numbers are new and not yet assigned; Quantity of numbers

[Z] A Letter of Agency is attachad for telephone numbers that are currently assignad to another carrier

S trialires

Date ?-— 23 —-IS
Title PIRECTOR

Customer Signature
Print Name
Company Name

Company Address

Biling Address
(if diffarent than above)

Customer Phone

Authorized CenturyLink
Signature

Print Name

TILLAMad i, dR FTt F/

Customer Tax ID ﬁ——

8/24/2015

Date
Tite sales Manager

tlepmal s cimmy

Representative Fay Benagni
FAX ( ) - Phone {503)425.-5334 E-Mall fay.benagnii@centurylink.com

vo6.3 -

Page 2 of 2



DocuSign Envelope ID: 86FCEG03-3101-4FBS-AAFD-D9EITCE27B06

AV

Propasal For CenturyLink (SDN - PRI Services 74 p‘."
Proposal Date: 9/21/2015 - -

Expire Quote Date; 11/20/20%5 Centurylink

Customer Copy - Quote #: 15-023723

Customer Cantact information:
Company Name:
Billing Address: NG
Bitling City, State, Zip: TILLAMOOK OR 97141-3816
BAN ID: New BAN ID

Custonver Contact Name:
Customer Cuntact Phone:
Customet Contact E-mail:

Customer Service Location:
Primary Location Name: [
Address: I
Site City, State, Zip: TILLAMOOK OR 97141-3816
NPA-NXX: 503-815

S
Work TN:
Telco Central Office Information:
Teleo: United Telephone Company of the Northwest
Serving Central Office CLL): TLMKORXARSO

Serving Central Office Address: 1905 4TH ST
Serving Central Office City, State, Zip: TILLAMOOK OR 97141

CenturyLink Contact Information:
Sales Person: Fay Benagni [1143582]
Email: fay.benagnti@centurylink.com
Sales Contact Number:
Dealer Code: 1143582

Teaming Sales Persan: Kathy Gay []
Ematt: Kathy.Gay@CenturyLink.com
Teaming Sales Contact Number: 541-259-7740

Engineer; N/A
Email: N7A
Engineer Contact Number: N/A

Service Description:
Type of Service; CenturyLink ISDN - PRI Services {Qty: 1)
Term Agreement: 36 month

Lharge Details

Oty Price Plan Feature Code | Feature Code Description MRR NRR

" 1|PPIZAPO 0018 Service Order Charge _ $0.00)
1|PP3Z4P01 0238 Premises Visit Charge £125.00
1|PP3Z4P01 ‘PRI3Y 1SDN PRI 5575.000
1iPPIZ4P01 10266 PRI Install Charge B 50.00)
1iPPIZ4PO1 Y106 ) National ISDN-2 Protocol $0.00
5{PP3Z4PO1 1204V BiD Mumbers - Block of 20 (N/C) 50.00]
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I N

Proposal For CenturyLink ISDN - PRI Services K7
Proposal Date: 9/21/2015 - -

Expire Quote Date: 11/20/2015 Centurylink

Additional Terms and Conditions:

= At http://about.centurylink.com/legal/ rates,_conditions.htmt, the following information will
direct you to the applicable terms and conditions for the Secvices:
Entity: United Telephone Company of the Northwest
Service: CenturyLink ISDN - PRI Services

s The prices quoted apply only to the sites includad in the Quate and will not apply #f Customer
adds, changes or moves site locations. Rates, charges and discounts for Service elements nat
identified appear in the applicable terms and conditions identified above. Prices do not include
taxes or applicable surcharges that Centurylink may bill Customer. Uniess this Quote is
incorporated into a signed agreement, it is non-binding. Except for charges described in this
Quote, the applicable CenturyLink terms and conditions identified above will control over any
inconsistencies or contlicts between the Quote and the terms and conditions.



