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Advice No. 2015-007-PL 

 

 

 

The Honorable Commissioners Ackerman, Bloom and Savage 

Oregon Public Utility Commission 

P. O. Box 2148 

Salem, Oregon 97308-2148 

 

Attention:  Joan Grindeland 

 

Dear Commissioners: 

 

Pursuant to Qwest’s Price Plan under ORS 759.255, Qwest Corporation d/b/a CenturyLink QC 

is filing notice of revisions to the Exchange and Network Services Price List, Fourth Edition, 

Section 5 and 105.  The sheets being revised are listed on Attachment A. 

 

This filing grandfathers Smart Public Access Line (PAL) Service.  CenturyLink will continue 

to offer Basic PAL Service.  There are currently no retail customers subscribing to this service 

and providers of the service have been notified.  The proposed changes become effective 

August 19, 2015. 

 

Questions concerning this filing may be directed to me or to Ron Trullinger at (503) 

242-5089. 
 

 

Yours very truly, 

 

 

 

Dawn Salaver 

 

Attachments 

 

 

 

 Dawn Salaver 
Regulatory Operatons 

1801 California St., 10th Floor 
Denver, Colorado 80202 
303-992-5835 
Dawn.Salaver@centurylink.com 

mailto:Dawn.Salaver@centurylink.com
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EXCHANGE AND NETWORK SERVICES PRICE LIST 

P.U.C. OREGON FOURTH EDITION 

 

SECTION SHEET REVISION 

 
5 Sheet 114 2nd  
5 Sheet 115 2nd 
5 Sheet 115.1 1st   
5 Sheet 115.2 1st  
5 Sheet 115.3 1st   
5 Sheet 115.4 Cancelled 
5 Sheet 115.5  Cancelled 

105 Sheet 35.3 1st 
105 Sheet 35.4 1st  
105 Sheet 35.5 Original 
105 Sheet 35.6 Original  
105 Sheet 35.7 Original  
105 Sheet 35.8 Original 

 

 



OR2015-015   

 

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   2nd Revised Sheet 114 
FOURTH EDITION Cancels 1st Revised Sheet 114 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 
 A. Description 
 
 1. Public Access Line (PAL) Service provides telephone service to all Payphone 

Service Providers (PSP) pay telephones with or without coin collecting devices. 
Basic PAL access to the network will be provided as either a two-way or outgoing 
only flat-rated line, and a basic measured or measured line with 300 call 
allowance.  Coinless Subscriber Service is also available.   

 
 2. Fraud Protection Service for Basic PAL Service offers three levels of protection: 

incoming, outgoing, and incoming & outgoing as described below. 
 

• Incoming Fraud Protection, or Billed Number Screening (BNS), prohibits 
collect and/or third number billed calls from being charged to Incoming Fraud 
Protected numbers.  Callers attempting to place a collect or third number billed 
call using an Incoming Fraud Protected number for billing will be advised by an 
operator that such billing is unauthorized and the call will not be completed 
until other payment or billing arrangements are made. 

 
• Outgoing Fraud Protection restricts outgoing toll calls to only collect, third 

number billed and calling card. 
 
• Incoming & Outgoing Fraud Protection is a combination of the two 

aforementioned Fraud Protection Services. 
 

  Fraud Protection Service is subject to the availability of facilities with Basic PAL 
Service.  Operator assisted, collect and/or third number billed calls originating 
from locations that do not have screening capabilities may not be capable of being 
intercepted and denied and will be billed, e.g., International calls and calls that do 
not go through the Billing Validation Authority database.  Provision of Fraud 
Protection does not alleviate customer responsibility for completed toll calls.  
Rates and Charges for this service are set forth in 5.5.7.C.4., following. 

 
 
 
 
 
 
(M) Material previously on this sheet has been moved to Section 105. 
 
(M1) Material has been moved from Sheet 115. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
    (T) (M1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M1) 
 

 

Transmittal No.  2015-007-PL Effective:  August 19, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   2nd Revised Sheet 115 
FOURTH EDITION Cancels 1st Revised Sheet 115 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 B. Terms and Conditions 
 
 1. PAL Service and features are available where equipment, facilities and operating 

conditions permit. 
 
 2. A number change may be required if a customer changes from existing service to 

PAL Service. 
 
 3. All PSP pay telephones must be connected to PAL Service. 
 
 4. Payment of all business measured service usage, toll message service, Information 

Delivery Service and directory and operator assistance charges from a PAL shall 
be the responsibility of the customer subscribing to the PAL Service. 

 
 5. All other conditions of service not specifically mentioned herein will be governed 

by exchange access service including, but not limited to, directory listings, touch-
tone calling service, and limits of liability. 

 
 6. In the event it becomes apparent that a PSP pay telephone is attached to a line not 

authorized for such use, the Company reserves the right to disconnect that 
customer's service.  However, should the customer so request, the Company will 
install a PAL at the rates and charges specified herein. 

 
 7. Each Basic PAL will be equipped with call screening capabilities.  Call screening 

as referenced here allows participating operator service companies to perform data 
base verification to determine if third party billed or collect calls are authorized 
for the billed number requested by the call originator.  Call screening does not 
block calls from completing in the Company's network. 

 
 8. The Company shall not be liable for any incidental or consequential damages, 

including but not limited to loss, damage, expense or charges arising from the 
Company's provisioning of call screening. 

 
  
 
 
 
 
 
 
(M) Material has been moved to Sheet 114. 
 
(M1) Material has been moved from Sheet 115.1. 
 

 
 
 
 (M) 
 
 
  
 
 
 
 
 
 
 
 (C) 
 
 
 
 (M1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M1) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   1st Revised Sheet 115.1 
FOURTH EDITION Cancels Original Sheet 115.1 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 B. Terms and Conditions (Cont'd) 
  
 9. The Company does not guarantee nor warrant that call screening will block collect 

and third party billed calls.  The customer shall indemnify and hold the Company 
harmless from any and all losses, claims, demands, suits or other actions, or any 
liability, whether suffered, made, instituted or asserted by the customer or by any 
other party or person, for any loss, damage or charges caused or claimed to have 
been caused by the failure of call screening to prevent collect third party billed or 
other similar charges from the customer's account. 

 
 10. The Company will provide written verification of call screening upon the request 

of the customer.  There is no monthly or nonrecurring charge for call screening. 
 
 11. The Company is not liable for shortages of coins deposited and/or collected from 

the pay telephones used on PAL Service. 
 
 12. The Company is not liable for end-user fraud associated with failure of the 

customer’s pay telephones to perform correctly. 
 
 13. Message rates apply to all applicable local and EAS calls.  No message rate is 

assessed for long distance calling. 
 
 14. Loop Diversity and/or Avoidance 
 
 a. Loop Diversity and/or Avoidance defined in the Private Line Transport Services 

Tariff are available with Basic Public Access Lines. 
 
 b. Customers subscribing to Loop Diversity must also subscribe to additional 

facilities for the diverse route. 
  
 
 
 
 
 
 
 
 
 
(M) Material has been moved to Sheet 115. 
 
(M1) Material has been moved from Sheet 115.2. 
 
(M2) Material has been moved to Section 105.5.7. 
 

 
 
 
  
 
 (M) 
  
 
 
 
 
 
 
 
  
 
 
 (M1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M1) 
 
 (M2) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   1st Revised Sheet 115.2 
FOURTH EDITION Cancels Original Sheet 115.2 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE (Cont'd) 
 C. Rates and Charges 
 
 1. Each Basic Public Access Line 
  NON- MONTHLY RATE 
  RECURRING PER RATE GROUP 
 USOC CHARGE 1 2 3 

• Measured 
- Two-way, 
 per line[1] 17Q [2] $ 7.98 $ 7.98 $ 7.98 
 
- Outgoing only, 
 per line[1] 16Q [2] 7.98 7.98 7.98 
 

• Measured with  
 300 Call Allowance 

- Two-way,  
 per line[1,3] 15W [2] 13.94 15.28 16.35 

 
• Flat 

- Two-way, 
 per line[3] 1KY [2] 8.78 9.62 10.30 
 
- Outgoing only  
 per line[3] 1GY [2] 8.78 9.62 10.30 
 

• Coinless Subscriber 
 Service 

- Outgoing only 
 per line[3] 1PZ [2] 8.78 9.62 10.30 
 

 PER MINUTE 
 RATE 
 

• Placed within the customer’s 
 local calling area $0.01 

 
[1] Measured usage charge specified, following, applies. 
 
[2] The business access line nonrecurring charge specified in 5.2, preceding, applies. 
 
[3] EAS rate increment also applies.  See 5.1.1 in Tariff No. 33. 
 
(M)   Material moved from Sheet 115.3. 
(M1) Material moved from Sheet 115.4. 
 

 
 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 (M1) 
 
 
 
 (M1) 
  
 (M) 
 
 
 
 (M) 
 

 
Transmittal No.  2015-007-PL Effective:  August 19, 2015 

NOTICE  
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   1st Revised Sheet 115.3 
FOURTH EDITION Cancels Original Sheet 115.3[1] 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 C. Rates and Charges (Cont'd) 
 
 4. Fraud Protection features will be provided at the following rates and charges: 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Fraud Protection 
 

- Incoming, per line PSES1 – – 
 
- Outgoing, per line PSESO $1.12 $0.11 
 
- Incoming and Outgoing, 
 per line PSESP 1.12 0.11 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material moved from Sheet 115.5.   
 
[1]Sheets 115.4 and 115.5 have been cancelled.   
 

 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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NOTICE  
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES   1st Revised Sheet 35.3 
FOURTH EDITION Cancels Original Sheet 35.3 
  
 
 105.  EXCHANGE SERVICES 
 
105.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
 
105.5.7 PUBLIC ACCESS LINE SERVICE 
 

Effective August 19, 2015, Smart PAL Service is obsolete and no longer 
available to new customers.  Existing customers may retain the service as long 
as the service remains at the same location for the same customer.  

 
 A. Description 
 
 1. Public Access Line (PAL) Service provides telephone service to all Payphone 

Service Providers (PSP) pay telephones with or without coin collecting devices.  
 
 2. Smart PAL Service is a flat or message, two-way or outgoing only line which 

utilizes central office coin control features.  This service provides: 
 

• Coin signaling, including coin collect and coin return. 
• Company completed and carried local and intraLATA toll messages, both sent 

paid and non-sent paid. 
• Company operator services/systems for all 0-, 0+ and 1+ intraLATA toll calls, 

and 0+ local calls. 
• Routing to the presubscribed carrier for all 0+ and 00- interLATA calls. 
• Pay-per-call blocking (e.g. 900 and 976). 
• Incoming and outgoing call screening. 
• Access to: 

- Directory assistance, 
- 911 emergency code, 
- All interexchange carriers, 
- 800/800-type service and 950 telephone numbers, 
- Company repair service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material moved from Section 5.5.7. 
 

 
 
  
 
 (N) 
 
 
 
 (N) 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES   1st Revised Sheet 35.4 
FOURTH EDITION Cancels Original Sheet 35.4 
  
 
 105.  EXCHANGE SERVICES 
 
105.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
105.5.7 PUBLIC ACCESS LINE SERVICE 
 B. Terms and Conditions 
 
 1. PAL Service and features are available where equipment, facilities and operating 

conditions permit. 
 
 2. A number change may be required if a customer changes from existing service to 

PAL Service. 
 
 3. All PSP pay telephones must be connected to PAL Service. 
 
 4. Payment of all business message service usage, toll message service, Information 

Delivery Service and directory and operator assistance charges from a PAL shall 
be the responsibility of the customer subscribing to the PAL Service. 

 
 5. All other conditions of service not specifically mentioned herein will be governed 

by exchange access service including, but not limited to, directory listings, touch-
tone calling service, and limits of liability. 

 
 6. In the event it becomes apparent that a PSP pay telephone is attached to a line not 

authorized for such use, the Company reserves the right to disconnect that 
customer's service.  However, should the customer so request, the Company will 
install a PAL at the rates and charges specified herein. 

 
 7. The Company shall not be liable for any incidental or consequential damages, 

including but not limited to loss, damage, expense or charges arising from the 
Company’s provisioning of call screening. 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material moved from Section 5.5.7. 
 

 
 
 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 

 

Transmittal No.  2015-007-PL Effective:  August 19, 2015 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



OR2015-015   

 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES   Original Sheet 35.5 
FOURTH EDITION  
  
 
 105.  EXCHANGE SERVICES 
 
105.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
105.5.7 PUBLIC ACCESS LINE SERVICE 
 B. Terms and Conditions (Cont'd) 
  
 8. The Company does not guarantee nor warrant that call screening will block collect 

and third party billed calls.  The customer shall indemnify and hold the Company 
harmless from any and all losses, claims, demands, suits or other actions, or any 
liability, whether suffered, made, instituted or asserted by the customer or by any 
other party or person, for any loss, damage or charges caused or claimed to have 
been caused by the failure of call screening to prevent collect third party billed or 
other similar charges from the customer's account. 

   
 9. The Company will provide written verification of call screening upon the request 

of the customer.  There is no monthly or nonrecurring charge for call screening. 
 
 10. The Company is not liable for shortages of coins deposited and/or collected from 

the pay telephones used on PAL Service. 
 
 11. The Company is not liable for end-user fraud associated with failure of the 

customer’s pay telephones to perform correctly. 
 
 12. Message rates apply to all applicable local and EAS calls.  No message rate is 

assessed for long distance calling. 
  
 13. The following terms and conditions are specific to Smart PAL Service: 
 
 a. Separate lines are used for each pay telephone instrument installed.  Off premises 

extensions are not permitted. 
 
 b. The customer must insure that the telephone sets used with Smart PAL Service 

are capable of rating sent-paid local calls and are compatible with, and cause no 
harm to the Company’s network. 

 
 
 
 
 
 
 
 
 
 
 
 
(M)  Material moved from Section 5.5.7. 
 

 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES   Original Sheet 35.6 
FOURTH EDITION  
  
 
 105.  EXCHANGE SERVICES 
 
105.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
105.5.7 PUBLIC ACCESS LINE SERVICE 
 C. Rates and Charges  
  NON-  
  RECURRING MONTHLY RATE PER RATE GROUP 
 USOC CHARGE 1 2 3 
 1. Smart Public 
   Access Line, each 
 

• Flat 
 

- Outgoing only, 
 per line[1] 5FO [2] $8.45  $9.05  $9.50  
 
- Two-way, 
 per line[1] 5FP [2] 9.50 10.17 10.68 
 

• Message 
 

- Outgoing only, 
 per line[3] 14C [2] 8.61 8.61 8.61 
 
- Two-way, 
 per line[3] 1NH [2] 8.61  8.61  8.61  
 

 2. Message Usage Charges 
 MESSAGE 
 RATE 
 

• Per message $0.02  
 
  
 
 
 
 
[1] EAS rate increment also applies.  See 5.1.1 in Tariff No. 33. 
 
[2] The business access line nonrecurring charge from 5.2, preceding, applies. 
 
[3] Message usage charges apply. 
 
 
(M)  Material moved from Section 5.5.7. 
 

 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES   Original Sheet 35.7 
FOURTH EDITION  
  

 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.6 JOINT USER SERVICE 
 
 A. Description 
 
  An individual or concern authorized by the Company and the customer to share in 

the use of the customer's business telephone service. 
 
 B. Terms and Conditions 
 
 1. Joint User Service is a shared service arrangement which allows the shared use of 

business telephone exchange service when so designated by the customer, to 
individuals, firms, corporations, companies or associations, not otherwise 
permitted use of the customer's service. 

 
 2. Application for Joint User Service and for changes in service or equipment must 

be executed by the customer.  The customer is responsible for payment of all 
charges incurred, regardless if the charges are associated with his/her usage, or 
that of the joint user(s). 

 
 3. Joint User Service will be furnished to business customers upon request and will 

include a telephone directory listing or listing in information records as shown 
below: 

 
• Application by the customer for use of the service by the same customer for a 

separately conducted business differing in name or character from the service 
provided. 

 
• Application by the customer in the name of another individual, firm, 

corporation or association to be furnished over the service provided for the 
customer's use. 

 
 4. The rates apply in addition to the rates shown for the facilities and all other 

service provided.  Charges for Joint User Service begin the day following the 
entry of the listing in information records. 

 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet 35.3. 
 

 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES   Original Sheet 35.8 
FOURTH EDITION  
  

 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.6 JOINT USER SERVICE 
 B. Terms and Conditions (Cont'd) 
 
 5. Joint User Service is automatically discontinued upon termination of the 

customer's telephone service.  Charges for Joint User Service may be discontinued 
at the request of the customer, provided that the joint user no longer utilizes any of 
the customer's service or equipment. 

 
 6. Joint User Service is provided only on services listed in C., following. 
 
 7. Joint users of a customer's service must have the option of obtaining service 

directly from the Company. 
 
 8. The total charges for telephone service to the customer and the joint users shall 

not exceed the charges of the Company to the customer as shown in this Price 
List. 

 
 9. Joint User Service is not required when subscribing to Measured Business 

Service.  Additional directory listing rates apply when joint users request listings.  
See 5.10, preceding. 

 
 C. Rates and Charges 
 
  NONRECURRING MONTHLY 
  CHARGE RATE 
 

• Rate for each Joint User in  
 connection with: 

- Flat Service $5.00 $2.75  
- PAL 5.00 2.75 
- Commercial Trunk Service 5.00 2.75 
- Centrex Service 5.00 2.75 
- CENTRON  5.00 2.75  

 
 
 
 
 
 
 
 
 
 
(M) Material moved from Original Sheet 35.4. 
 

 
 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
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