
August 31, 2017 
 
Oregon Public Utility Commission 
201 High St. SE Suite 100 
Salem, Oregon 97301 
 
RE: Advice No. 2017-009 PL for Qwest Corporation d/b/a CenturyLink QC Exchange and Network 

Services Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are the revised sheets for the Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List.  This filing is being submitted with a proposed effective date 
of September 1, 2017.  The following pages are included:  
 

Section Sheet Revision 
1 6 6th 
1 11 3rd 

106 Index 1 1st 
106 1 1st 
106 2 1st 
106 3 1st 
106 4 1st 
106 5 1st 

 
On July 11, 2017, the Oregon Public Utility Commission adopted Staff’s recommendation to Grant Qwest 
Corporation's petition to abandon 1-800 Calling Service, effective September 1, 2017 per Order No. 17-
248.   
 
This filing eliminates CenturyLink’s 1-800 Calling Service for residence and business customers.  This 
service allows customers to bill local and long distance calls to CenturyLink 1-800 Calling Service (1-800-
487-9378). Customers dial 1-800-487-9378 to reach a Voice Response Unit (VRU), after a tone, enter 
their calling card number and a PIN.  This service was introduced in the 1990’s before broad adoption of 
cell phones and other new technologies, products, and services that have rendered the CenturyLink 1-
800 Calling Service obsolete. Customers who wish to continue the use of a calling card may contact 
CenturyLink and request, as an alternative for residential customers the CenturyLink Worldwide Calling 
Card, or for business customers the CenturyLink worldcard. Phone calling cards are also available from 
numerous vendors. CenturyLink notified its customer on June 12, 2017.  
 
Consideration and timely approval of these pages are respectfully requested.  If you have any questions 
regarding this filing, please contact Phil Grate at (206) 345-6224. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
Attachments 
 
cc:  Phil Grate, CenturyLink 
 John Felz, CenturyLink 
 
OR 2017-019  

ROBYN CRICHTON 
Tariff Manager 

robyn.m.crichton@centurylink.com 
600 New Century Pkwy 

New Century, KS, 66031 
voice: (913) 353-7087 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 1 
NETWORK SERVICES   6th Revised Sheet 6 
FOURTH EDITION Cancels 5th Revised Sheet 6 
  
 

1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 SHEET 
 
105.8 OPERATOR SERVICES ....................................................................... 37 
 
105.8.4 INTERCEPT SERVICES .................................................................. 37 
 
105.9 PACKAGED SERVICES ...................................................................... 38 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE ........ 38 
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE  110 
 
105.11 LOCAL VOICE DISCOUNT PLANS ..................................................... 112 
 
105.11.2 CORE CONNECT PROFESSIONAL .................................................. 111.1 
105.11.4 LINE VOLUME ADVANTAGE .................................................. 112 

 
 

SECTION 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.1   GENERAL ......................................................................................... 1 
 
6.1.1 APPLICATION .............................................................................. 1 
6.1.2 TERMS AND CONDITIONS ........................................................... 2 
 
6.2 STANDARD SERVICE OFFERINGS ..................................................... 5 
 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE............ 5 
6.2.3 RESERVED FOR FUTURE USE ...................................................... 12 
6.2.4 DIRECTORY ASSISTANCE SERVICE .............................................. 17 
6.2.8 BUSY VERIFICATION/INTERRUPT SERVICE .................................. 21 
 
 

SECTION 106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE 
 
106.2 STANDARD SERVICE OFFERINGS ..................................................... 1 
 

 
 
 

SECTION 8.  CONNECTIONS OF PREMISES EQUIPMENT  
TO EXCHANGE SERVICES 

 
8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATIONS  
 SYSTEMS AND PREMISES WIRE ....................................................... 1 
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 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 1 
NETWORK SERVICES  3rd Revised Sheet 11 
FOURTH EDITION Cancels 2nd Revised Sheet 11 
 
 
 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX  
 
SUBJECT SECTION 
 
 
555 Service .................................................................................................  10 
900 Service Access Restriction ...................................................................  10 
976 Information Delivery Service Restriction ............................................  10 
 
Additional Line Feature Packages ..............................................................  105 
Answer Supervision - Line Side .................................................................  5 
Automatic-Identification-of-Outward-Dialing Service (AIOD) .................  105 
 
Basic Rate Service Offerings ......................................................................  14 
Basic Universal Emergency Number Service (Basic 9-1-1) .......................  9 
Billed Number Screening ............................................................................  10 
Business CUSTOMCHOICE ......................................................................  105 
Business Customer Incentive Program .......................................................  5 
Business Contingency Service ....................................................................  10 
Business Continuation Routing...................................................................  10 
Business Line Volume Purchase Plan.........................................................  105 
Busy Verification/Interrupt Service ............................................................  6 
 
Cable, Wire and Service Termination Policy .............................................  2 
Call Event and Management Signaling Service (CEMSS) Subscriber .......  10 
Call Management Systems ..........................................................................  9 
Caller Identification Blocking Options .......................................................  10 
Caller Identification-Bulk ...........................................................................  5 
Carrier Access Code Blocking ....................................................................  10 
Central Office Alarm Service .....................................................................  9 
Central Office - Automatic Call Distribution (CO-ACD) Service  ............  9 
Central Office Services ...............................................................................  9 
 Obsolete ..................................................................................................  109 
Centrex 21 Service ......................................................................................  109 
CENTRON Custom .....................................................................................  109 
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 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 106 
NETWORK SERVICES  1st Revised Index Sheet 1 
FOURTH EDITION  Cancels Original Index Sheet 1 
 
 
 106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE 
 
SUBJECT SHEET 
 
 
 
Standard Service Offerings .........................................................................  1 
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 Qwest Corporation d/b/a CenturyLink QC (C) 
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EXCHANGE AND OREGON SECTION 106 
NETWORK SERVICES  1st Revised Sheet 2 
FOURTH EDITION Cancels Original Sheet 2 
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 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 106 
NETWORK SERVICES  1st Revised Sheet 4 
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