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RULE 6 
BILLING 

GENERAL 
Gas consumed, as indicated by meter readings, will be billed to customers as promptly as possible after 
reading dates, at approximately thirty day intervals, computed per applicable filed tariff rates.  Bills will 
be due and payable twenty-two days after they are rendered.   
   
When an under- or overbilling occurs, Cascade shall provide written notice to the customer detailing the 
circumstances, period of time, and amount of adjustment.  The exception to these provisions is if issuing 
a correction is uneconomical in the sole view of the Company.  
 

1. Underbillings:  For underbillings, the Company may issue a bill correction if the error occurred 
within the prior twelve month period ending on the date on which the customer or former 
customer was last billed.  The Company will not issue billing corrections for underbillings in 
excess of two years (twenty-four months). However, if an underbilling is a result of fraud, 
tampering, diversion, theft, misinformation, false information or other unlawful conduct on the 
part of the customer or former customer, the Company may collect full payment for any amount 
owed without limitation.  

 
 Where a Customer is required to repay an underbilling, the Customer shall be entitled to enter 

into a time payment agreement without regard to whether the customer already participates in 
such an agreement.  If the customer and Cascade cannot agree upon payment terms, the 
Commission shall establish terms and conditions to govern the repayment obligation.  Cascade 
shall provide written notice advising the customer of the opportunity to enter into a time 
payment agreement and of the Commission's appeal and complaint process. 

 
2. Overbillings:  For overbillings, the Company will issue a credit for amounts previously overbilled 

within the prior twelve month period ending on the date on which the customer or former 
customer was last overbilled. The Company will not issue credits for amounts overbilled for 
more than three years (thirty-six months) before the date the energy utility discovered the 
overbilling.  

 
No billing adjustment shall be required if a gas meter registers less than two percent error under 
conditions of normal operation.  
 
Bills will show dates of readings, readings at beginning of period and end of period, the number of cubic 
feet, therms, or other units of measurement of gas consumed, the tariff schedule code applicable, the 
delinquent date of bill, and the amount of the bill.  Any estimated reading shall be clearly noted on the 
bill. 
 
Cascade should make reasonable efforts to prepare opening and closing bills from actual meter 
readings. 
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RULE 6 
BILLING 

GENERAL 
Gas consumed, as indicated by meter readings, will be billed to customers as promptly as possible after 
reading dates, at approximately thirty day intervals, computed per applicable filed tariff rates.  Bills will 
be due and payable fifteen twenty-two days after they are rendered.   
   
When an under- or overbilling occurs, Cascade shall provide written notice to the customer detailing the 
circumstances, period of time, and amount of adjustment.  The exception to these provisions is if issuing 
a correction is uneconomical in the sole view of the Company.  
 

1. Underbillings:  For underbillings, the Company may issue a bill correction if the error occurred 
within the prior twelve month period ending on the date on which the customer or former 
customer was last billed.  The Company will not issue billing corrections for underbillings in 
excess of two years (twenty-four months). However, if an underbilling is a result of fraud, 
tampering, diversion, theft, misinformation, false information or other unlawful conduct on the 
part of the customer or former customer, the Company may collect full payment for any amount 
owed without limitation.  

 
 Where a Customer is required to repay an underbilling, the Customer shall be entitled to enter 

into a time payment agreement without regard to whether the customer already participates in 
such an agreement.  If the customer and Cascade cannot agree upon payment terms, the 
Commission shall establish terms and conditions to govern the repayment obligation.  Cascade 
shall provide written notice advising the customer of the opportunity to enter into a time 
payment agreement and of the Commission's appeal and complaint process. 

 
2. Overbillings:  For overbillings, the Company will issue a credit for amounts previously overbilled 

within the prior twelve month period ending on the date on which the customer or former 
customer was last overbilled. The Company will not issue credits for amounts overbilled for 
more than three years (thirty-six months) before the date the energy utility discovered the 
overbilling.  

 
No billing adjustment shall be required if a gas meter registers less than two percent error under 
conditions of normal operation.  
 
Bills will show dates of readings, readings at beginning of period and end of period, the number of cubic 
feet, therms, or other units of measurement of gas consumed, the tariff schedule code applicable, the 
delinquent date of bill, and the amount of the bill.  Any estimated reading shall be clearly noted on the 
bill. 
 
Cascade should make reasonable efforts to prepare opening and closing bills from actual meter 
readings. 
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