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COMPETITIVE RESPONSE OFFERS AND PROMOTIONS 

 
Waive Voice Installation NRC with High Speed Internet 

 
Business customers who are contacted by the Company or who contact the Company and request 
this offer may be eligible for a discount on the nonrecurring charges that are applicable for installation 
of a new business line or trunk.   
 
To be eligible, customers must subscribe to High Speed (HSI) Internet concurrent with installation of a 
new line(s) or trunk(s).  Packaged services (bundles) that include a business line or trunk are eligible for 
this promotion.  Customers will receive a discount of up to $80 per business line or trunk installed for 
each location at which HSI is installed under the same order.  There is no limit on the number of times a 
customer may place orders for new lines or trunks and receive this benefit during the promotional 
period. 
 
The benefits awarded under this promotion may not be combined with the benefits of other currently 
available offers that waive nonrecurring charges. 
 
Pure Broadband Bundle $5 for 12 or 24 
 
New and existing residence customers who are contacted by the Company or who contact the 
Company and request this offer and subscribe to the Company’s Pure Broadband Bundle package 
and the Company’s non-regulated High-Speed Internet may be eligible for a $5 Bill credit for 12 or 24 
months.   
 
To be eligible, customers must agree to subscribe to the Company’s Pure Broadband Bundle and the 
Company’s non-regulated High-Speed Internet for either a 12 or 24 month term commitment.  The 
customer must also agree to subscribe to one of the following qualifying services for either a 12 or 24 
month term commitment:  1) a Company affiliated Verizon Wireless calling plan; 2) a Company affiliated 
DIRECTV programming package; 3) the Company’s non-regulated PRISM video service; and /or 4) the 
Company’s non-regulated home security Smart Home protection plan. 
 
The initial bill credit will be reflected on the customer’s first or second invoice following the customer’s 
acceptance of this offer and will continue for the remainder of the term commitment thereafter.  If a 
customer discontinues Pure Bundle, the Company’s High Speed Internet, or any of the four qualifying 
optional services prior to the end of the 12 or 24 month period, no additional credits will be applied. 
 
In no event will the application of this discount be used in conjunction with any other credits to take the 
customer’s billed amount below zero. 
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COMPETITIVE RESPONSE OFFERS AND PROMOTIONS 

 
One Month Free Offer 
 
New business customers who subscribe to Business Unlimited Service may be eligible for a waiver of 
the nonrecurring charges otherwise applicable for installation of that service and a credit(s) of the 
monthly recurring charges.  To be eligible, customers who are contacted by the Company or who 
contact the Company and request this promotion must not have had service disconnected with the 
Company for non-payment in the past, must not have any past due bills for services owed to the 
Company, and must have a satisfactory credit rating. 
 
Nonrecurring charges otherwise applicable for installation of a new service will be waived when eligible 
customers subscribe to Business Unlimited Service under a one year term commitment.  Additionally, 
customers will receive a credit for their first month’s charge.  The initial bill credit will be reflected on the 
customer’s first invoice issued following installation of the service.  Credit amounts will not be applied for 
taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under this 
promotion will be rescinded.  This promotion does not apply to moves, changes, or additions to an 
existing customer's service and may not be combined with any other promotion. 
 
 
Core Connect 2 Offer 
 
Business Core Connect 2 and Core Connect 2 LITE customers may be eligible for a waiver of all 
nonrecurring charges (excluding charges applicable for inside wiring, construction, or CPE installation) 
that are otherwise applicable when they order additional Core Connect 2 or Core Connect 2 LITE 
packages. 
 
To be eligible, customers who are contacted by the Company or who contact the Company and request 
this promotion must subscribe to an additional Core Connect 2 or Connect 2 LITE package under a term 
discount plan.  The additional line(s), up to a maximum of nine, may be at the same or different locations 
but must be billed under the same account.  This promotional offer may not be combined with other 
discounts unless otherwise specified. 
 

 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CenturyTel of Oregon, Inc. 
d/b/a CenturyLink 
PL No. 101 #16-001 Effective: March 1, 2016 
OR 16-PB01 (CT) 



CenturyTel of Oregon, Inc. d/b/a CenturyLink and 
CenturyTel of Eastern Oregon, Inc. d/b/a CenturyLink 

Price List 
 Section 16 
 Original Page 3 
  

 
COMPETITIVE RESPONSE OFFERS AND PROMOTIONS 

 
CenturyLink Business Bundle – One Month Free (16-PB01) 
 
During the period March 1, 2016 through April 30, 2016, business customers who are not currently 
subscribed to the Company’s local voice, long distance or high-speed internet service may be eligible for 
a one-time waiver of the monthly recurring charge for CenturyLink Business Bundle.  
 
To be eligible, customers who are contacted by the Company or contact the Company and request this 
promotion must subscribe to CenturyLink Business Bundle under a two-year term commitment. The one-
time waiver of the monthly recurring charge for CenturyLink Business Bundle will apply for the first full 
month’s service after the service is installed. This waiver only applies to the initial bundle ordered per 
location.  
 
The benefits awarded under this promotion may not be combined with the benefits of other currently 
available promotions that waive or credit nonrecurring charges. 
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