
 
 
 
March 15, 2016 
 
 
Service Contract: SC16-05 
 
 
Ms. Joan Grindeland 
Administrator, Regulatory Operations 
Oregon Public Utility Commission 
201 High St SE 
Salem, OR 97301 
 
RE: Frontier Communications Northwest Inc. – Contract 
 
Dear Ms. Grindeland: 
 
Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new 
customer specific contract that provides several Business services as identified in the 
contract for a term of twelve (12) months.  The cost support as well as any information 
regarding the customer is considered confidential.  The confidential documents will be 
sent to you via UPS delivery. 
 
Please return stamped copy of contract to: 
Frontier Communications 
Linda Saldaña 
9260 E. Stockton Blvd. 
Elk Grove, CA 95624 
 
Any questions or notifications of action taken on this filing should be directed to me at 
(503) 645-7909 or Renee.Willer@ftr.com. 
 
Sincerely, 

 
Renee M. Willer 
Manager, State Government & Regulatory Affairs 
 
RMW:lms 
Enclosures 
 

 

Frontier Communications Northwest Inc. 
 
20575 NW Von Neumann Dr. Suite 150  
Beaverton, OR 97006 
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11. OoaIMenadrPath5y. Pmalderehd rid, elIIeoutthipitarwnttt.ui uanm.*of (a) di.danenyCfSietemi. of SdmAgm.m.,Noraam.Uean.m.armedc.Cf
(I) aria. (meptas .iga.mdy perp by, Or mqidmd hiedlUeiaiia puipoome of 7nS SwConfidmndeJof PmvU pidw? CoMld.nhiI Waimidan

mm at lb. um. dIode hi pid audi Gordldenidbdumwllon 5* Pidy would aim. prohict hi me. Prodder maydlr” Cudldirdl& IiUnnedlon W aiqeSad hi 40 — by IwejnwSE e, by apemlian Cf low or S n-nmm’y II any

with adghthi aWhi army divabeuni. Pamddoridrnlt winglywithat4mw. aM tegait.Sana rnWnd hi dmdamw. of bdbrmagun endMoinidning Si. carliduiShly of any b*im.Uon machowuapMCf pm

It. mhi.Uwu1brOma.

I. Band’ by Cew?amer S Oudumer Sill. hi mid. my
pmy,oaiit atei due end mud’ hiBea 1Imue. Sr SEly (SD) øaysidlEr nolco, or Caalmnor fob hi comply with my Sear See oroondldege 055 FaA or any edeasde maid mud’ adore amilma. ibmSibty (SC) deyo -— nOSue, Seen Frond., may elUmi iumpmid Seeepmss Sibedide (or any ooimnn Simmul) ems Si* bid’ himmmahid, lejmhid, lea .ppla.Ielm ieded. (army pardon weotor termimb Sit. F*A and Sidladaima. NobeEwliemSieg WeeforgoIng, Ceahae.r oWl bern ens tman*ad beemly (120) . hiowdern any t.mueem5aidig p.ymenL_ProlEler did not urn CR.andmlCidmuew mid Pmmdd eurllughimidui Us b,woh.

P. Fraidlmr may hu.i.mLI.Iy aumpmnd Servirn. wed, dliigiving noSe hi Cudam.rwhh ma’ apperladlyto nimpund mpmapnl
hiSi. diami.lEnau and CudomW.foteaahi rpond. Feerderineytemihm any ordSendome. owiow Fm,Wt.rNobofRRneidi*amlea wvla. boe5cn and Eqi4mmnthiraabld’ Es lwinot banobrid
hi C.mbnmç he ‘dl. Slowing *mmwI.eieam 0) be lb. ovent ofunadleatead. aedewlid or hipmpm mm or aban of the ..-
Nobork or Sendoej (S) t hi Si. mamonat. Miment of Pmnliar,Cudumei’a ea.dthe FraMer Nebodi or SenSe he. oralld.meg.a 11mw in adveow effeat on FranSW Nmbarli. lb pemannid,

or mirvbe, (l Such adlaii hi to meet Si.amiganulma of an .v,uY or jlV) * court or other gavemmenidSuthartly hiving jurNdIano,e himimo an order pml*ISnq FraMer beenItJmhdik 11. EquIpment arService. hi Cuelomer.

0 rl baFr If Frondar lee. not r.muJ.d mybreede aldihi e*ty (SO) d.ym dior Pmnba’i momIpt dl wrben noSetam Caabar Cf such breed’ (piaddIng roamonabe dotel),Oaøtomr n.y 1wTnSrhi lee Sordo. tihId, hi 5* mubjmut a? authhandli CudumWv mabmim. ierna bra be.ah by Fmnler iv hihirminob dde Agmenw* endlor meak ig of depulid dewgepet. by CeahimvlbrSenvt.eunderthI.Agmenierlt.

IS. Femsmene
In no event di Frorehir or It. aSthma be dobi. S any da? bepmhimmnom Irmogy or h*,uly amuWl by numb beyond dii,
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14. CoiPhv

Any enrobu buemem Wephen. number (aTW) end hi aucclemdnwnbem width am amTendy Wjn iii Prenjier mimp’wclwaud ueimh enyenmpc1mrand hrmhtb Fmnftrwbtilnii. 11(11 12 month. O? 1w ion WI moth. a oridithibi mpØisd biteMbw*IQ merocir

Biminsea line.: $10 penn.

oau #25 p.rlne

PRL $76 penn.

Tide cm I. orb any ll. kopent or third pety Otimleeaacdil.d with poi5n ‘a munb.r(e) k hi Pronder pouldinaSerdam hm.amden

II, hide.eridanlCunbwa.. ajid Pmvld.r ejeaiq harminder.. k end.nt.m*a.. Prevl4ah nor beconddlmd or deemed to be ep enor*. amplo1m, Jabe venba. orperbwr of k ajiy kd.rrd atal. or ino gmm.nm.d
.ny ouuflorenyedue4ppfle.td. anIty d.ruethst.nyeud.mannel&Prculd.rIs.n Pd bmw

pqrpoe.. uenpt do. Via .ubii. at ahbrunby, dulind and hold Iwinlam hi otWa.m anddliom 1mm d Ushlide., amb and cieme. (inabi, but notftnil hi, maaortabt. adeineys’ tee) .uortahf w14 machdthmVnthn. PmvM.r ahdl ha rneponaU. forte Conduot at ItO
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II. ,hwlth’m enjVbnu. .tL. The PItilbemubially dmou.hi and eamo thor this r.iii..i &dl beconldnaed *nd .i*a In ama,d.noe with the hue eUno Siote of
DaueJswithadz.zdtoacy -o111awpovi.1una, end dacP.t, agive that hi my diçma, amhwkwJur1ii end ue
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I. The hibliby of Fraider md Il. olIhibe rtad is thisMFBA orthe Service or isp#pud provided undanthin MFSA. dialhi no .*ame.d ma Faudlalans &lIahlill,.etfonh bite iØlnebI.
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pfloeipdl.n oanaant wile.. cacti aal..iala

OOflO WIth Sue eat, of ml or aubatmnlafly U of hi iamb,
prnddad vaa the E*’ (10) dnyi p!nSanof audi au1mwt cenaerd byriatbe um.aaoneblybulliheld.

Ii Jnç’5q’R This Auraem.ntaanedb 1w wIre
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IN WItNESS WHEREOF. 5* Pollee havenimcutdl Ida me,ner* by 1he duly authorized
mpmientafivai at of the EfIve Date.
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Exhibit I

Provkler Services

Thu 1 Soiradul. Numbet 54000082714 ie Frontier 8enfla Agreemord dated WWlD12 (?5A) by and between(Cuatomei and Pmntler Cqrnmwilc.tlona ot America, Inc on eliaIf ol lienif .rxl R.a ifliftalee (Frontier’). Cu.taiw ordem and Fiordlar alma. toprovide The SaMoan end Equipment ld.nUIIed In The Schedula betow.
Service Location:

SbeetAddrau: Schduio Del.; 911120Th
City, Stabs Zip: Service Tbjm 12

.1

Simply 51181 UteSWeI2k 14W 90 $ 20D9
Simply 51(51 M.x7MIim i:i $iia.oo
SimpIyBHSIUltraUMIlm
Simply J1SI Ultra Phie 1$M12m
Simply 01181 Uln.Ie20Ml1m

8
Simply 51181 Ultimata Pita 0MI3m $ $
Simply 01161 Eudrame aMI1m $ $
SioipIyOHSt E’thume Pita 4OMIiQrp

B1181 Stadc IP Option add $10.00 ai $0.00 $
‘BHSI8cIPBIo*uaablelPa) $000 $1000
‘BHSI Static IP Blod (13 mb l’s) $ 0.00
• #eW4n.blit Not avdatgi i Blisi SieUOIP 011

FSW9ate6arl $ I
F8LW(rWtIer2 S $

7. . . a.
FSLJV+BHSlLka3WIl2k C S $
FSLW+ 51181 M7MI1,n C $ *
FSUV + 81181 Ultra lSWlm
FSUV+BHSIl.5r.Pkm16MIn $
F8UV +81181 UltImate 2OM1m $
FSIN+ 9118) Uldmab Pita 20M16m *
FSUV+ 51181 Exhenie 5OMIlm $
FSLIV+ 81181 Extreme Pita 4QMIlOm $ $
•BHlatatlooptJonedds1ooo.aaIi $0.00

SH81St5olPa1udi(5u.abioP.) o.oo
BHSIStilIcIPBloclc(l3usablel a •0.00 5

• SW.bal* 11tvddd.181181 BweeIP Optimiiesdd.d.
q . . . .. — p.

I .
‘•

1•• . •7 .•‘ ‘
•.• ;: . • . .. .... •1

al. Fcetuma Induded In MRC (chedc .1 that epply)
Cd ID Nnsn NumvCm FlmtmM ItlncAmia Un. (Indtid Eind CamnuinhtyCatlng, 8ealdedAsa CU FerwerdlngBImylDDn’IAMeer

OVoImmd- Deu.
OotIonaI 1n.turm Included In ee.NRO: chedc upio bleat additional faatwea si*ijectto appltc.st.rIlL

1__

S MA-0002378-2015
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LI OaI V4IJeigiaiI j Hum* LIc FOTTmILI Busy R.d LI 0.11 Fmrdkg.8usy OCI Poresing- NoMawerLI 2.1. SCaN AcaipI.nea 00.1 OManynwui Cal R4cclanH Bd.1v. Cal Fandbig PrtftyCL) LI S.(aalv,0d R4an(oryaval.N.TIwee.WayC.b F] Spead C.fl SD wftheed sbus P*AI
A1UI’ P imPI : Optional feia psdiaje for *ddlltonal features beyond allutmerthidudad The bass MRC offor C I 455

.. i. •j•—’
—-• .• •

J—’
T_ •— • -. .a

- ‘1•• • .• .-•

, •_w- — --- S j - •
‘i:’

(1) 1l product spud. IWmnQed above are SSJP W aIib• speed.. speeds may wy and e dupundaM en toua Issues luch — nuteolic mI,1rnn,mwIsoalon and aq’m.rL
(2) Prlaesdu nutkidudaaov.mm.i*orFmndwrormia ortroa.(5) Abphone end hiIsniaaod.

A Se spply ice o 8mloa
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SERVICE DZSQJYIION
A. Simp’y UnI1TIHedSIMC DaIIIOJI,

• tin..bneu.:
o h3Ioe UnmHid L.I.nd LnnDiv.lkig (Volcs.Mo*)o MdUcin ime ofairiWe didoe

• QnF’P.”wC eaycrefl*n wvflIe1beIize btftran dcftoneI
• OnInI AdcIthni FJ waidv Lkjmbed LInM:

0 marmLJatd.rup todi (11)sddfihr Fmrd1 Simply UrilimnitedInCMdhfonal Un)mt1hereeeet*rth niv.

•

o
o win OeLo bomidue.ploU.8. Thudep

• Th.1OfloWbi
o

_____

o
O
o IreyAednhi
o ftiiiwiOO)
o sI.c.s(w(U b.b1fl.d$O.1Qperm)o

________

OthtrTwsed Cn.dItlape.

• Fzr1aprUsthiv.U*1ioniyuituin.iwIaimim’ofin(I2)BuamawUaw.
• dtthuIa b n.labnhwlth rmi.I n.mmetda) apphriuan end epelbn’s be oanveitedto non- FrenUerihoply Unfimitod ndaowWi chwOu torlcoel end tor dlibiov aedIr.
• FruU Simply LJnUmIbd bjiotivalebbwfth FiX Indta, ground t Wneeorlrww, Ir ybm Ibisi ormmlw 1bmn oenbIoIUoeieMc% p bbto1ephaneaw* and aneloto digiW coiwerebi dltel Fax eeMoee o’theitsol.nyaiab

• kibnknt.LPSawJIbt

o cvetamer&elcmiply, mdataw Service uaersto oaiapbr, Mth Franft aipbhb Use Policy (“ALP,wtddi The OLeTentN.JP)I i diabi. tmlclIoelng addmu1.it4eto

o tomeric riose.1brnek1tab*e noes ofterrent AUP end etbbAUP a. Rmoy bawn.nded*cmttolItOlbL Fibmtoflem4UiteJPbTnun1byknmedlaIs .u.peri&oncrtemiln.ion ofFrwbsmd.SL nnrfrigw nedoemqiimm.pcoeblcmetth. FSP4
o Ciner1. ondbrtheaeaiilty el lb awn nitwadia, eqidpn.nt haidaee enbwr. .id scfbsm apphcnUoi..Abuse telmreaNI CimWa em. oraml beim camprceddara. areititofaMU of Utdp1Ie. peniiUedby unernmy i* pereden of CuamWanb or hUemel.by Finber.Qmbmerwl nd end mnlrFmnU.end1t. offllinteaWth tod bslikig tam CuitorrWa orthbdpedoW u.i c1Fmnticrlnbme through CusbmW. haieere oraofo.

This Sdiedi.b b not eSecib,. an pdelr d.bs and aro .iiJaot to change wSi signed by both petite., and may riot beeUeothm UII approved by the FCC wdForqpplloeli. itib CotTmiatOn This ediedii. end arw of the pmvlalore lemof mr ntbe modilied to any mareor ept by rrudual twm.n agreetmeN. The above rates do not Indude any tiesa b or such.rgeiappUoabb to Tho Sandoe Th Sdlediis, and d time and condition, of the FSA, is the inure agmennt betwiin the perUse vdmreepeit to the SeMoe. de.atbed herein, arid euperasdes any end .1) pdor or oor*arnparaneou. IQI*,iiiwii mpreaer*etIonsabtemetita, negotiation., arid underti*Inge NRton or cmi with respeot tote aiAiject realtor hereof.

FroetlarConmiunkaUone oAinarbs, lee.

ntf1
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11* Ii $thodule Nixar S-00a00627e4 to the Frcner 5vlaea Agmnerd dutad W1W2012 (‘FSA) by end betweenStoma, Inc (“Vuetomw’) mid P,ondarCormnunlcatlons of America1Inc. on behalf ci 9tseIt and *ltIJlites (“FionUer’). Cu,tcmerordem erel Fm eraam.. to prowath.Sevvlcei end Equiment Iderilifled hi the Sohadute below.Srvlc LacaSon:
8beetM&me: SchedUte Date;

SeMceTerm

BiednasUnee Unimilad (n Thrdtmy)

SON PRI

ISDN BRI

-. —

Maasrrerl $endce (LMS) Plan
FomIQn anhw1ge8eN FXS) -

PBX TrUr*—Anelag
Fsaturea
her Local Ser*;

— ‘ .‘.

One Pkis- Irdraetate
One Ph
Tot Ft- lr*aitela
Tot Fm.- Intemtate
In1raLATA
hitemtIorial
Deilceted -OnePlue
Ddloatod—ToII Fee

MdCced
Other Lb SeMc
Other LI) Ser

1

I+cLol11dIbrTI IPRfIGei*vjilBIa
Tot FmsforTl IPPJIVer,hexlBla

S

.q.
o ilk 5 $Olmo.
OmIn.$Wmo.

• i ‘1
•5• . • • II .1

o iWn. 5
o mlii S(Ytna.

ProiiUerCcamunlccilene CIMIWIcI, lee.

Printed Nw

I

Printed N
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gnl2o

m

•t.k

I
• S
I $
I S

I
I I
I *
I $
• $
S
S

- •.
r

*OWrtdft
$O.OWmfrL

—.
1• .•r

1+ outbotaidtbiTl I PRII certax! DI. lOO4ItnIrLTel Fmeltw TI I PRI ,CerthnxiBls $O.OMnIn.
ma S&duhi hi not alliedve mid pdch dana mid temm am m4ectto chwa. LUIII eIned by bath p.Ileab and may not be mimdl.ppmwed by the FCC nbr plcible eteb Carrunhielaii. INe Sddid. rid any ofm pmvhilona hemof may be nadld hi anymarm.r mo.* by mubmi wiSen aamiiii. The av nan. do not frickide ai’ ma, thee crIimiwei npptceblnto the 8an. INSSidiie. mid all Wni. and onnittlolis of the FIA lathe m*s egreenm* bn di. p.iIIIe idib reepeot to the esgee. hiiwbademean, mierdedor nliteflue wdlor and undWgi
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ExhIbit 2

TRAVEL AND EXPENBE POLICY

Hotel Accommodations

In this fiercely competitive woild, we would all Illce to get the beet service for the lowest puce. Sincehotels come In all shapes and sizes, It is hard to know which hotel will offer the lowest prices but providethe beet accommodations. Everyone has different opinions about hotel preference; however, we allagree theta clean room anti prodmltyto your destination at a competlttve rate are at the top of the list ItIs policy that gratuities are prohlbfted from anyone buying from us, selling to us, or in any wayservicing our company. Hotel accommodations era considered gratuities. We negotiate preferred ratesbused on volume, end moat of the rates are considerably cheaper than the published rates.Room service, Iongdistance call, from room, and miscellaneous charges wilt not be covered asreimbursable charges on hotel stays. A daily hote[acoommodation rats of flfty-ftie dollars and no cents($66.00) will be consIdered reimbursable by Itemized receipts and charge card copies must beatteched. Room charges must be separated from meal, telephone or other miscellaneous charges thatappear on the receipt Long.istanca cells should not be charged to the hotel mom.Receipts end documents for lodging charge. billed should accompany any Invoice sent to

Meals

A Oonsubnt should not ee* out the deluxe, more eapenstve restaurants simply bacausa tielshe us on eneenne account. Reimbursable dinner costs do not include the price of ilcohollc beverages. JIalcoholic beverage caste are personal eensea. Coffee breaks or snacks are considered persona?xpeneas nd are nof reimbursable. When -. , th. Consultant and - iseoclate mustpay for their own meal.. This plies to the i office ama, as well us other locutions.•Dutct trear Is the policy for meals where a _easoclate Is accompanIed by someone frvrnoutside the company. A menum daily meal allowance of forty dollars and no cents ($40.00) per day willbe vshburasbIe by — Must receipts documenting billed amounts should accompany h’ivalaeaentto
Items before and after boerding plane or car rental pickup or return will not be covered as reimbursable.

*Jrtlne Travel

It I policy to reimburse only for travel by coach.

1411 Puce Sofia
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EXHIBITS

AUTHOPJZA11ON VERiFICATION REQUIREMENTS

requires that ConsuItant and its subcontractors with whom it does business, complywith all fderaI, elate and local laws end regulations. 1ncbding, but not limited to, labor and employmentlaws such as the Immigration Rform and Control Act of 1989. as amended, and the Illegal ImmigrantReform and Immigrant Responsibility Act of 1996, as amended. expects Consultant to complywith Immigration laws that require verification of employment authorization.

In order to ensure to that Consultant Is In compliance with the law, requestsand requires the following:

A. Adopted Plan of Compliance

1) By slgnkig this Agreement, Consultant attests that It has adopted a plan of compliance that Is InefIct as of the date of thiS Agreement. Consultant assures that It compliance plan Includes, but Is notlimited to:

(a) timely, proper completion of 1-9 forms and verification of employment authorization;(b) timely reverificatlon of 14 fomis for employees with expmng employment authorization;(c) proper traimng of personnel who will prepare lB bmw, and(d) peiiodlc audits of 1-9 forms.

2) In addition to the above conditions forth. compliance plan, by signIng this Agreement Consultantconfirms that the following mquharnente will apply for Its employees worldng on projects:
(a) All employees must maintaIn on their person a valid government-issued Identification cent;(b) Consultant may be required to issue photo Identification badges to each Consultant endsubcontractor employee; end
(c) Copies of I-Ba and supporting documentation for each Consultant and subcontractoremployee wodclng on projects will be maintained.

B. Certification of ComplIance

1) By signing this Agreement, Cnultant attests that:

(a) It has had a qualified legal or human reaoumes professional review the I-B forms, andsupporting documentation, for all employees of Consultant who will work on anyprect endlor on an faclfltles;
(b) the Identity and employment authoration documentation of each worker appear to be validand genuine on their face; and
(o) Consultant Is In compliance with the immigration employment verification requirements estforth In the hrnnlgratlon laws rebrenced above;
(d) Consultant will Impose these semi requirements of an adopted plan of compliance and acertificate of compliance on Its subcontractors who work on any project andlor onfacluty(Ies);

C. Third Party Audit

By signIng this Agreement, Consultant agrees that, nay requUe Consultant to submit toand cooperate fully with a third party audit of the 1-9 forms and related documents at expense,Additionally, requires that Consultent reserve fo, the right to audit Consultantssubcontractors as well.

100110


