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May 27, 2016 
 
 
 
 
Advice No. 2016-004-PL 
 
Oregon Public Utility Commission 
201 High St SE 
Salem, Oregon 97301-3612 
 
Dear Commissioners: 
 
Pursuant to Qwest’s Price Plan under ORS 759.255, Qwest Corporation d/b/a CenturyLink QC is filing 
notice of revisions to the Exchange and Network Services Price List, Sections 5, 6 and 105.  The 
sheets being revised are listed on Attachment A. 
 
This filing increases the rates for call forwarding features, directory assistance and obsolete residence 
packages effective June 1, 2016.  Customers were notified in advance of these upcoming rate 
increases. The Price Plan Control List will be mailed separately. 
 
Questions concerning this filing may be directed to me or to Phil Grate at (206) 345-6224. 
 
 
Yours very truly, 
 
 
 
Tina Manning 
 
Attachments 
 
 
cc:  Phil Grate, CenturyLink 
       John Felz, CenturyLink 
 

Tina Manning 
Regulatory Operatons Analyst 
100 CenturyLink Drive 
Monroe, Louisiana 71203 
318-855-0134 
tina.manning@centurylink.com 
 

mailto:tina.manning@centurylink.com
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EXCHANGE AND NETWORK SERVICES PRICE LIST 
P.U.C. OREGON FOURTH EDITION 

 
SECTION SHEET REVISION 

 
5 Sheet 76 3rd 
6 Sheet 18 4th 
6 Sheet 20 3rd 

105 Sheet 39 4th 
105 Sheet 41 5th 
105 Sheet 46 6th 

   105 Sheet 49 4th 
105 Sheet 51 6th 
105 Sheet 53 8th 
105 Sheet 55 7th 
105 Sheet 57 8th 
105 Sheet 59 8th 
105 Sheet 61 4th 
105 Sheet 64 3rd 
105 Sheet 67 6th 
105 Sheet 70 6th 
105 Sheet 73 4th 
105 Sheet 76 4th 
105 Sheet 99 4th 
105 Sheet 102 3rd 
105 Sheet 105 3rd 
105 Sheet 109 3rd 

 



 

OR2016-007 
 

 
 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  3rd Revised Sheet 76 
FOURTH EDITION Cancels 2nd Revised Sheet 76 
 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES 
5.4.3 CUSTOM CALLING SERVICES 
 D. Rates and Charges 
 2. Custom Calling Services, each line (Cont'd) 
 
  MONTHLY 
 RESIDENCE USOC RATE 
 

• Call Forwarding-Don't  
 Answer, each line EVD $1.80 (I) 

 
• Call Forwarding-Don't 
 Answer (Expanded), each line FDJ 1.80 (I) 

 
• Call Forwarding-Don't 
 Answer (Programmable), 
 each line ERD 2.60 
 
• Call Forwarding-Busy Line 
 (Expanded), each line FBJ 1.35 (I) 
 
• Call Forwarding-Busy Line 
 (Overflow), each line EVO 1.35 (I) 
 
• Call Forwarding-Busy Line 
 (Programmable), each line ERB 2.75 (I) 

 
• Call Forwarding-Busy Line/ 
 Don't Answer (Expanded), 
 each line FVJ 2.05 (I)  
 
• Call Forwarding-Busy Line 
 (Overflow)/Don't Answer, 
 each line EV2 2.05 (I) 

 
 
 

 

 

 Transmittal No.  2016-004-PL  Effective:  June 1, 2016 
NOTICE  

  THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  4th Revised Sheet 39 
FOURTH EDITION Cancels 3rd Revised Sheet 39 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 A. CUSTOMCHOICE[1] (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 1., preceding.  All terms and conditions specified in this Price List 
for the respective services/features requested as part of this service shall apply. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing CUSTOMCHOICE customers cannot take advantage of promotions for 

CUSTOMCHOICE or any of the services/features specified in 1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Customers may continue to add features within the obsolete CUSTOMCHOICE 

package while the service remains at the same address for the same customer. 
 
 d. CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual flat rate 
 residence line PGOCH $32.95 (I) 
 
• Per additional flat rate 
 residence line PGOCJ 29.95 (I) 

 
 
 
 
 
 
 
 
 
 
 
[1] CUSTOMCHOICE in this configuration is obsolete after September 30, 2000. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

Transmittal No. 2016-004-PL  Effective:  June 1, 2016 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  5th Revised Sheet 41 
FOURTH EDITION Cancels 4th Revised Sheet 41 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 B. SELECTPAK[1] (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing SELECTPAK customers cannot take advantage of promotions for 

SELECTPAK or any of the services/features specified in 105.9.1.B.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Customers may continue to add features with the obsolete SELECTPAK package 

while service remains at the same address for the same customer. 
 
 d. SELECTPAK will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual flat rate residence line PGOVA $26.95 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] SELECTPAK in this configuration is obsolete after September 30, 2000. 
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NOTICE  
 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  6th Revised Sheet 46 
FOURTH EDITION Cancels 5th Revised Sheet 46 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 D.1. (Cont’d) 
 

• Three-Way Calling 
• QWEST RECEPTIONIST - Name and Number 

 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.D.1., preceding.  All terms and conditions specified in this 
Price List for the respective services/features requested as part of this service shall 
apply. 

 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence additional or individual line flat rate 
service.  Where applicable, incremental charges specified in 5.1 of the Exchange 
and Network Services Tariff apply. 

 
 b. Existing CUSTOMCHOICE customers cannot take advantage of promotions for 

CUSTOMCHOICE or any of the services/features specified in 105.9.1.D.1., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing CUSTOMCHOICE customers may add or change features within the 

obsolete CUSTOMCHOICE package while the service remains at the same 
address for the same customer. 

 
 d. CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 

• Per individual flat rate 
 residence line[1] PGOCC $38.99 (I) 
 
• Per additional flat rate 
 residence line[1] PGOCA 35.99 (I) 

 
 
 
 
 
 
[1] CUSTOMCHOICE in this configuration is obsolete after May 5, 2003. 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  4th Revised Sheet 49 
FOURTH EDITION Cancels 3rd Revised Sheet 49 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 E. SELECTPAK (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence additional or individual line flat rate 
service.  Where applicable, incremental charges specified in 5.1 of the Exchange 
and Network Services Tariff apply. 

 
 b. Existing SELECTPAK customers cannot take advantage of promotions for 

SELECTPAK or any of the services/features specified in 105.9.1.E.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Existing SELECTPAK customers may add or change optional features at no 

charge within the obsolete SELECTPAK package while the service remains at 
the same address for the same customer. 

 
 d. SELECTPAK will be provided at the following rate. 
 
  MONTHLY 
 USOC RATE 

 
• Per individual flat  rate  
 residence line[1] PGOVC $32.99 (I)  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] SELECTPAK in this configuration is obsolete after May 5, 2003. 
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 Qwest Corporation d/b/a CenturyLink QC   
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  6th Revised Sheet 51 
FOURTH EDITION Cancels 5th Revised Sheet 51 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 F.1. (Cont’d) 
 

• Selective Call Forwarding 
• Speed Calling - 8 Number 
• Speed Calling - 30 Number 
• Three-Way Calling 

 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.F.1., preceding.  All features selected must be provided 
on the same line.  Customers may subscribe to other packages and a la carte 
features on the second line at the appropriate rates.  Customers wishing to have 
CUSTOMCHOICE features on both lines must subscribe to CUSTOMCHOICE 
at the rates specified in 105.9.1.D. 

 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate and 

additional flat rate line as specified in5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in the 
Exchange and Network Services Tariff, 5.1 apply. 

 
 b. Existing Two-line CUSTOMCHOICE customers cannot take advantage of 

promotions for Two-line CUSTOMCHOICE or any of the services/features 
specified in 105.9.1.F.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line CUSTOMCHOICE customers may add or change features 

within the obsolete Two-line CUSTOMCHOICE package while the service 
remains at the same address for the same customer. 

 
 d. Two-line CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
  USOC RATE 
 

 • Per individual and additional  
   flat rate residence line    PGOCG $44.95 (I) 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES    8th Revised Sheet 53 
FOURTH EDITION Cancels 7th Revised Sheet 53 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 G. POPULARCHOICE (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.G.1., preceding.  All terms and conditions specified 
elsewhere for the respective services/features requested as part of this service shall 
apply. 

 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the  
Exchange and Network Services Tariff apply. 

 
 b. Existing POPULARCHOICE customers cannot take advantage of promotions for 

POPULARCHOICE or any of the services/features specified in 105.9.1.G.1., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing POPULARCHOICE customers may add or change features within the 

obsolete POPULARCHOICE package while the service remains at the same 
address for the same customer. 

 
 d. POPULARCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 

 
• Per individual or additional 
 flat rate residence line with  
 Voice Messaging Service[1] PGOP7 $38.99 (I)  
 
• Per individual or additional 
 flat rate residence line without  
 Voice Messaging Service PGOPX 38.99 (I) 

 
 
 
 
 
[1] A $2.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES    7th Revised Sheet 55 
FOURTH EDITION Cancels 6th Revised Sheet 55 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 H. Two-line POPULARCHOICE (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.H., preceding.  All features selected must be provided on 
the same line.  Customers may subscribe to other packages and a la carte features 
on the second line at the appropriate rates.  Customers wishing to have 
POPULARCHOICE features on both lines must subscribe to POPULARCHOICE 
at the rates specified in 105.9.1.G. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing Two-line POPULARCHOICE customers cannot take advantage of 

promotions for Two-line POPULARCHOICE or any of the services/features 
specified in 105.9.1.H., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line POPULARCHOICE customers may add or change features 

within the obsolete Two-line POPULARCHOICE package while the service 
remains at the same address for the same customer. 

 
 d. Two-line POPULARCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate residence line with  
 Voice Messaging Service[1] PGOP8 $45.95 (I) 
 
• Per individual or additional 
 flat rate residence line without  
 Voice Messaging Service PGOPY 45.95 (I) 

 
 
 
[1] A $2.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES    8th Revised Sheet 57 
FOURTH EDITION Cancels 7th Revised Sheet 57 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 I. CUSTOMCHOICE-COMPLETE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence additional or individual line flat rate 
service.  Where applicable, incremental charges specified in 5.1 of the Exchange 
and Network Services Tariff, apply. 

 
 b. Existing CUSTOMCHOICE-COMPLETE customers cannot take advantage of 

promotions for CUSTOMCHOICE-COMPLETE or any of the services/features 
specified for CUSTOMCHOICE in 105.9.1.D.1., or in 105.9.1.I.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Existing CUSTOMCHOICE-COMPLETE customers may add or change features 

within the obsolete CUSTOMCHOICE-COMPLETE package while the service 
remains at the same address for the same customer. 

 
 d. CUSTOMCHOICE-COMPLETE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional 
 flat rate residence line with  
 Voice Messaging Service[1] PGOC7 $42.99 (I)   
 
• Per individual or additional 
 flat rate residence line without  
 Voice Messaging Service PGOCX 42.99 (I)  

 
 
 
 
 
 
 
 
 
 
 
 
 
[1] A $2.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES    8th Revised Sheet 59 
FOURTH EDITION Cancels 7th Revised Sheet 59 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 J. Two-line CUSTOMCHOICE-COMPLETE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing Two-line CUSTOMCHOICE-COMPLETE customers cannot take 

advantage of promotions for Two-line CUSTOMCHOICE-COMPLETE or any 
of the Two-line CUSTOMCHOICE services/features specified in 105.9.1.F.1., or 
in 105.9.1.J.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line CUSTOMCHOICE-COMPLETE customers may add or 

change features within the obsolete Two-line CUSTOMCHOICE-COMPLETE 
package while the service remains at the same address for the same customer. 

 
 d. Two-line CUSTOMCHOICE-COMPLETE will be provided at the following 

rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional  
 flat rate residence line with  
 Voice Messaging Service[1] PGOC8 $55.95 (I) 
 
• Per individual and additional  
 flat rate residence line without  
 Voice Messaging Service  PGOCY 55.95 (I) 

 
 
 
 
 
 
 
 
 
 
[1] A $2.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  4th Revised Sheet 61 
FOURTH EDITION Cancels 3rd Revised Sheet 61 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 K.1. (Cont'd) 
 
 c. In addition to the standard and optional features, a customer may select the 

following optional package of services. 
 

• PRIVACYPAK 
- Call Rejection 
- Non-listed Service Listing 
- SECURITY SCREEN 
- Selective Call Waiting 

 
 2. Terms and Conditions 
 
  All terms and conditions specified elsewhere for the respective services/features 

as part of this service shall apply. 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual line flat rate service.  
Where applicable, incremental charges specified in 5.1 of the Exchange and 
Network Services Tariff, apply. 

 
 b. Existing VALUECHOICE customers cannot take advantage of promotions for 

VALUECHOICE unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing VALUECHOICE customers may add or change features within the 

obsolete VALUECHOICE and optional packages at no charge while the service 
remains at the same address for the same customer. 

 
 d. VALUECHOICE and optional packages will be provided at the following rate. 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional  
 flat rate residence line PCV6X $32.99 (I) 
 
• Optional PRIVACYPAK FFKX2 5.00 
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 Qwest Corporation d/b/a CenturyLink QC   
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  3rd Revised Sheet 64 
FOURTH EDITION Cancels 2nd Revised Sheet 64 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 L. Two-line VALUECHOICE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate and 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing Two-line VALUECHOICE customers cannot take advantage of 

promotions for Two-line VALUECHOICE unless specifically allowed by the 
terms and conditions of the promotion. 

 
 c. Existing Two-line VALUECHOICE customers may add or change features 

within the obsolete Two-line VALUECHOICE and optional packages at no 
charge while the service remains at the same address for the same customer. 

 
 d. Two-line VALUECHOICE and optional packages will be provided at the 

following rate. 
  MONTHLY 
 USOC RATE 

• Per individual and additional  
 flat rate residence line PGOVB $39.99 (I) 
 
• Optional PRIVACYPAK FFKX2 5.00 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES    6th Revised Sheet 67 
FOURTH EDITION Cancels 5th Revised Sheet 67 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 M. PREFERREDCHOICE (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing PREFERREDCHOICE customers cannot take advantage of promotions 

for PREFERREDCHOICE or any of the services/features specified in 
105.9.1.M.1., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

 
 c. Existing PREFERREDCHOICE customers may add or change features within 

the obsolete PREFERREDCHOICE and optional packages at no charge while 
the service remains at the same address for the same customer. 

 
 d. PREFERREDCHOICE and optional packages will be provided at the following 

rate. 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate residence line with 
 Voice Messaging Service[1] PGOFD $38.99  
 
• Per individual or additional  
 flat rate residence line without 
 Voice Messaging Service PGOFE  38.99   
 
• Optional CONVENIENCEPAK FFK7N 5.00 
 
 
 
 
 
 
 
 

[1] A $2.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 
addition to the monthly package rate.   
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES    6th Revised Sheet 70 
FOURTH EDITION Cancels 5th Revised Sheet 70 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 N. Two-line PREFERREDCHOICE (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing Two-line PREFERREDCHOICE customers cannot take advantage of 

promotions for Two-line PREFERREDCHOICE or any of the services/features 
specified in 105.9.1.N.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line PREFERREDCHOICE customers may add or change features 

within the obsolete Two-line PREFERREDCHOICE and optional packages at no 
charge while the service remains at the same address for the same customer. 

 
 d. Two-line PREFERREDCHOICE and optional packages will be provided at the 

following rate. 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional flat rate  
 residence line with  
 Voice Messaging Service[1] PGOFA $47.99 (I) 
 
• Per individual and additional flat rate  
 residence line without  
 Voice Messaging Service PGOFB 47.99 (I) 
 
• Optional CONVENIENCEPAK FFK7N 5.00 

 
 
 
 
 
 
 
 
[1] A $2.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
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 Qwest Corporation d/b/a CenturyLink QC   
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  4th Revised Sheet 73 
FOURTH EDITION Cancels 3rd Revised Sheet 73 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 O. QWEST CHOICE Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate or 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing QWEST CHOICE Home customers cannot take advantage of 

promotions for QWEST CHOICE Home or any of the service/feature specified in 
105.9.1.O.1., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

 
 c. Existing QWEST CHOICE Home customers may add or change features within 

the obsolete QWEST CHOICE Home Services specified in 105.9.1.O.1., without 
a nonrecurring charge while the service remains at the same address for the same 
customer 

 
 d. Existing QWEST CHOICE Home customers may add or change features as 

specified in 105.9.1.O.1.b. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.O.1.  
 
 f. QWEST CHOICE Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional  
 flat rate residence line PGORA $30.99 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 P.2. (Cont’d) 
 
 h. The three features selected in the package must be provided on the same line.  

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.  Customers wishing to have QWEST 
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on both 
lines at the rates specified in 105.9.1.O. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of 

promotions for QWEST CHOICE Two-line Home or any of the service/feature 
specified in 105.9.1.P.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing QWEST CHOICE Two-line Home customers may add or change 

features within the obsolete QWEST CHOICE Two-line Home Services 
specified in 105.9.1.P.1., without a nonrecurring charge while the service 
remains at the same address for the same customer 

 
 d. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.P.1. 
 
 e. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional  
 flat rate residence line PGORB $38.99 (I) 

 
 
 
 
 
 
 
 
[1] Monthly rates shown are effective retroactively to February 7, 2005. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 W. QWEST CHOICE Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate following includes the rate specified in 5.2.4, of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1, of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing QWEST CHOICE Home customers cannot take advantage of 

promotions for QWEST CHOICE Home or any of the service/feature specified in 
1.a., preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home is provided in association with the installation of a new 
residence individual or additional flat rate line or the move of a residence 
individual or additional flat rate line. 

 
 d. Existing QWEST CHOICE Home customers may add or change features as 

specified in 1.a., and the discounted rates apply where appropriate. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding.  
 
 f. QWEST CHOICE Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional 
 flat rate residence line 
 with three features  PGO1H $33.99 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 X.2. (Cont’d) 
 
 h. The three features selected in the package must be provided on the same line.  

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.  Customers wishing to have QWEST 
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on both 
lines at the rates specified in 105.9.1.W. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate and additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1, of the 
Exchange and Network Services Tariff apply. 

 
 b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of 

promotions for QWEST CHOICE Two-line Home or any of the service/feature 
specified in 1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4 of the 

Exchange and Network Services Tariff apply where QWEST CHOICE Two-line 
Home is provided in association with the installation of a new residence 
individual and additional flat rate line or the move of a residence individual and 
additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed 

without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE[1] 

• Per individual and  
 additional flat rate residence 
 line with three features PGO2H $42.99 (I) 

 
 
 

 

 
 

Transmittal No.  2016-004-PL Effective:  June 1, 2016 
NOTICE  

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



 

OR2016-007 
 

 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  3rd Revised Sheet 105 
FOURTH EDITION Cancels 2nd Revised Sheet 105 
  
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 Y. QWEST CHOICE Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes the rate specified in 5.2.4 of the Exchange 

and Network Services Tariff for residence individual flat rate or additional flat 
rate line service.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Service Tariff apply. 

 
 b. Existing QWEST CHOICE Home Plus customers cannot take advantage of 

promotions for QWEST CHOICE Home Plus or any of the service/feature 
specified in 1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home Plus is provided in association with the installation of a new 
residence individual or additional flat rate line or the move of a residence 
individual or additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed 

without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Home Plus will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional 
 flat rate residence line PGO1P $37.99 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 Z. QWEST CHOICE Two-line Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate and 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Service Tariff apply. 

 
 b. Existing QWEST CHOICE Two-line Home Plus customers cannot take 

advantage of promotions for QWEST CHOICE Two-line Home Plus or any of 
the service/feature specified in 1.a., preceding, unless specifically allowed by the 
terms and conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, of 

the Exchange and Network Service Tariff, apply where QWEST CHOICE Two-
line Home Plus is provided in association with the installation of a new residence 
individual and additional flat rate line or the move of a residence individual and 
additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed 

without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional 
 flat rate residence line PGO2P $47.99 (I) 
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE 
 A. Directory Assistance Service (Cont’d) 
 
 2. Terms and Conditions 
 
 a. Directory Assistance calls originated from telephone services the Company has 

determined are used on a continuing basis by a person or persons incapable of 
using a published telephone directory because of a physical or functional 
disability will be exempt from charges. 

 
 b. An exempted disabled person may third number bill, to a home telephone 

number, Directory Assistance requests made at a work location if those requests 
are unable to be isolated. 

 
 c. One of the following situations constitutes a single request: 
 
 (1) Any "if no answer" or "or" numbers associated with a listing. 
 
 (2) Any suggestion of a way a number may be listed when the original listing 

cannot be located. 
 
 (3) A final "Not Found" report applies even after checking for alternate listings as 

shown in (2), above. 
 
 (4) A maximum of two listings from a caption provided to satisfy a request for one 

number. 
 
 3. Charges 
 
   CHARGE 
 

• Call to Directory Assistance[1] $2.52 (I) 
 
 
 
 
 
 
 
[1] In locations (including PALs) where the customer has the capability to direct dial 

Directory Assistance but places a call to the Directory Assistance service attendant 
via an operator, the operator handled service charges listed in 6.2.1, preceding, 
apply in addition to the Directory Assistance Charge.  
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 6.  MESSAGE TELECOMMUNICATIONS SERVICE  
 
6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRECTORY ASSISTANCE SERVICE 
 B. National Directory Assistance Service (Cont'd) 
 
 3. Charges  

 
 a. Charges apply to each call placed to National Directory Assistance from a Public 

Access Line. 
 
 b. In locations, including Public Access Lines, where the customer has the 

capability to direct dial National Directory Assistance but places a call to the 
National Directory Assistance service attendant via an operator, the operator 
handled service charges listed in 6.2.1, preceding, apply in addition to the 
following Directory Assistance Charge. 

 
 
   CHARGE 
 
 

• Each call dialed directly by customer $3.64 (I) 
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