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.. ‘t V Frontier Communications Northwest Inc.It,I 1800_4lstStreet

I I I •I P. 0. Box 1003
COMMUNICATIONS Everett, WA 98201-1003

May 23, 2016

Service Contract: SC16-10

Ms. Joan Grindeland
Administrator, Regulatory Operations
Oregon Public Utility Commission
201 High St SE
Salem, OR 97301

RE: Frontier Communications Northwest Inc. — Contract

Dear Ms. Grindeland:

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Integrated Services Digital Network, Primary
Rate Interface (ISDN-PRI) and Direct Inward Dialing (DID) services for a term of thirty-
six (36) months. The cost support as well as any information regarding the customer is
considered confidential. The confidential documents will be sent to you via UPS
delivery.

Please return stamped copy of contract to:
Frontier Communications
Linda Saldaña
9260 E. Stockton Blvd.
Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to Kirk Lee
at (425) 261-5855 or Kirk.Lee@ftr.com.

Sincerely,

R. Kirk Lee
Manager, Government & External Affairs

RKL: Ims
Enclosures



DocuSign Envelope ID: 2DFF5B47-DSCE-42BF-BB82-71453F01F415

Service Location:
Street Address:

City, State, Zip:

Schedule Date:

Service Term:

May 06, 2016

36 Months

Local Service Quantity NRC MRC

Business Lines $ $
Centrex $ $
DIDs 20 $3

ISDN PRI 1 $275

ISDN BRI
Digital Channel Service (DCS) $

Local Measured Service (LMS) Plan $
Foreign Exchange Service (FXS) $ $
PBX Trunks—Analog $ $
Features: $ $
Other Local Service: $ $

Long Distance Service Quantity Rate MRC

One Pius - Intrastate $ $
One Plus-interstate $ $
Toll Free - Intrastate $ $
Toll Free - Interstate $ $
IntraLATA $ $
International $ $
Dedicated - OnePlus $ $
Dedicated —Toll Free $ $
EAS/EMS $ $
Audio Conferencing $ $
Other LD Service: $ $
Other LD Service: $ $

Standard Domestic Block Of Time Plans: Overage Rate Minutes I MRC

1+ outbound for Ti / PRI / Centrex I Bis $0.06/mm. 3,000 mm. © $60/mo.

Toil Free for Ti / FRI / Centrex I Bis $0.06/mm. 0 mm. @ $0/mo.

Alternate Domestic Block Of Time Plans: Overage Rate Minutes! MRC

1+ outbound for TI / FRI / Centrex / Bis $0.04/mm. 0 mm. $0/mo

Toil Free for Ti I FRI / Centrex I Bis $0.05/mm. 0 mm c $0/mo.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by the FCC
and/or applicable State Commission. This Schedule and any of the provisions hereof may flg. be modified in any manner except by mutual written agreement.
The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions of the FSA, is the entire
agreement between the parties with respect to the Services described herein, and supersedes any and all prior or contemporaneous agreements, representations
statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Corn m unications of America, Inc.

Frontier’s Signature: 4 Customer’s Signature:
(—Docusigned by:

885166217B11498

Printed Name Sitton - —
— Printed Name — - —— -

Title RSM Title

be 5/9/2016 -
- Date - —

This j -hActIIIp r’Jiimber to the Frontier Services Agreement dated June 18, 2015 (“FSA”) by and between
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer
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