-, centuryLink

Feburary 11, 2016

Advice No. C07-2016

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners
Oregon Public Utility Commission

P. O. Box 1088

Salem, Oregon 97308-1088

Attention: Joan Grindeland

Dear Commissioners Ackerman, Bloom and Savage:

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed on December 2, 2015.

CenturyLink believes that ISDN PRI is competitive and that the Special Contract pricing is in accordance with
the provisions of ORS 759.250. Supporting documentation is attached.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract and amendment which contains confidential information for
Staff review. As provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be
publicly disclosed. Confidential information has been removed from the additional copies included in this
filing for public disclosure.

Please direct any questions or concerns regarding this filing to me at (318) 360-2812.

Yours very truly,
/l fI‘Hr ’ - |
%/f[ % wekd S
Michelle “Chelle” Lyn Rivers
Cc: Phil Grate, CenturyLink

Attachments
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ISDN PRS
CONTRACT OPPORTUNITY # 52829666
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X Renewal: Addition:

Terms Of Agreement: The terms of the contract are 12, 24 and 36 months
Effective Date: December 2, 2015

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offers:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network
Services Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1
Monthly Unit Price: $585.00

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1
Monthly Unit Price: $450.00

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1

Monthly Unit Price: $420.00
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ISDN PRS
CONTRACT OPPORTUNITY # 52829666
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY # 52829666
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTURYLINK® TOTAL ADVANTAGE" EXPRESS — AGREEMENT - Summary Page

35.000 per month, Tris priting 15 only valid thraugh the Culolt Date. However, CenturyLank may, if its sole discretion, acc ept orders
and quotes beyond thatdate, and any such orders and quotes will be subject to the terms of (his offer,

Local Access

The following addivonal tenns and condilions apply 10 Local Access Service. and ars incorpomted herein by reference: the General
Tarms Applicable 1o All Servces and Local Access seclions in the DT&C.

2. Rates

2.1 Rate Changes. Rates apply only for the above Services and Service Address(es) and will not apply if Customer movas a Service
Address or changes any of the Bundle or Service Delails. The rates for Local Access Sanvice and CPE Purchase may be subject 1o
valid quots fanns. which conlrol if they conflict with the rates listed on this Summary Page, all of which ars subyect io changs,

2.2 Additional Charges. Additional charges may apply. Rates and charges lor Servce elements not identified appear in the applicable
terms ang conditons. Rates do not Include foreign, federal, state or local taxes, surcharges, less, EAS, Zone, CALC, or other similar
charges.

3. Term and Termination.

3.1 Term, This Agreement & effectinve on the date &l padies have signed below ("Effeclive Date”). The mitial Term Commitment is
shown with Custoners Revenue Commmiment above.  After the expiralion of the Temn Commilment, this Agreement will renew on a
menth-io-month basis. Service Terms begin on teir Start of Serdee Date and autematically renew uniess terminated by erher party.
The Startof Senvice Date. renewal pariods and renewat perod rates are descrbed m the DTADT. Bundia or Package Provisions, Senvice
Frovisions, or in an applicable Tariff, RSS or IS5,

3.2 Termination. It Customer gives notice of cancellation or temmnation, disoonnects any porhion of 2 Sefvice or otherwise lraaches
this Agreement resulting in the terminaiion of a Service before the end al the appheable Servieg Term, an Early Termination Charge or
Cancdlavon Charges wilt apply as set forth in the apphicebla terms and conditions .

4. Amendments. A Certurytink's sole discretion, the parties may amend the Agreement to add agditional Centurylink sendces,
Except as othemwise expressty permifled In the Agreement, amendments musi be b writng and sgned by both partres’ authorize d
representatives.

CUSTOMER: N CENTURYLINK S AL ES SOLUTIONS, ING.

s Mark. Msso

Mﬂwrizecgfs‘g}'ﬁm’ure’ Authorize bglgnaiure
R Mark Nilsson

Name Typed or Printed Name Typed or Printed

m ARV ._-. oo Manager ISV Sales 12/2/2015
Titie Dale Title Date

Customer's Address for Nohings: 225 SE Main St Aftn: General Counsel, Portland, OR 97214-3323,
Customers Facsimile Number: {(150) 323 - 4440

Opportunily ID¥; 52829566 PRIZone Page 2 of 3 & Cenlerylink, inc. Al Rights Reservad.
Contract Code: 4505t JREE CGT RaE5,102215
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Exhibit 1

190N PRS IGB PRICING OFFER
FOR THE STAYE OF OR

Smantsaeviiille

Customer

This 1SN PRS is provided by Ouest Corportion d7bra Centuny Link QC CComuryLink OC) and is subject 10 the CemunvLink
Tomal Advaitage™ Express Aureement benween Customer and Centuny Link

Fiting Concurrence
Century Link may be requered 1o subntit the pricing herein to certain regulaon agencics for approval because the mates are being
offered o ant individual case bagis ¢ 1CB Rates ™), Althougl the general tenns and conditions of this Agreement are effective on the
Lrfective Date, the [CB Rates will not becomse ¢ffectis ¢ for g given jurisdiciion antil the filing and approv al requirements for that
junséhction are Rudfilled Service will be offered in accordance with the applicable Tareff ymi! the 1CB Rates hocome eective
Approved 108 Rates will ke precedenee mver e Tanf 1 Customer recen of reduced pricing neder ug Agreoment and a
regulttony agency fater i ahdnies the ICB Rates alter they ad boepiie effectve, Customer will pay to Centuny Link any difforence in
the amounis Listed e apphicable Tardff for Service and the amounts Custnmer was charged for Scrvice. Wlkn appros ed by the
regulatony agencies, Customer i add sddittonal guantmics of Sen 1ce pursinant to tie Senowe Changes Section under the sime cmis
and conduions with na further filng requred. If a regalatory ageney docs not approve 1ns Agrcemend. the partics will enter into good
fuitl: negotintions 1o mutunlh resalve the failurg 1o recen ¢ the necessan approsal. This Agreeinent will remain ur full foe and eMect

for Senvice i all otrer pansdictions
AGCB# {internal use only):

Jervice Location Including - . ; Total MRC
City and State Clrcuit KYSTN Usoc Term NRC .Q1y. Per Location
E,PORTLAND.OR 97214,U54 ZPGE1 12m s0.00] 1 3585
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Exhibit 1

ISDN PRS ICH PRICING GFFER
FOR THE STATE OF OR

Customer

Thns FSIIN PRS 1s provided by Quest Corporton dbsa Centwry Link QC ¢ CenturyLink QC ™ and 15 subject to the Cemurylank
Total Advaniage!™ lIxpross Aprcement between Cosiomer and Contury Ltk

Filing Cencurrance
Centumy Ltk nesy be regured 1o sebmat he pricing hevewn to cenam regulatony agencies Tor appreval becinse the rates arg bemg
offeind on an indiv idual ¢ase basis ¢ ICB Raies™). Although the genemd wwrms and conditions of tlus Agreement are effecine onthe
Eifectn e Date. the [{H Rates witl not become effective fora green junsdiciion unil the filing and approval requuircinents for that
Junsdiction are fdfitled Senoce will be offered in accordance with the appheable Tand! untd the 1CB Rales become effective,
Approved OB Rates watl sake precedence over the Tanlf I Customer receives redisced pricmg under this Agreement and a
regulaton agency later invalidaies the 1CB Rutes after they had become effecin e, Customer sill pay o CentunyLinh any difference in
the amounts Hsted m the applable Tanfl for Semtce and the amounts Customer was charged for Senwe When approved by (he
regulmon agencies. Customer may zdd additienal quammies of Service purswant 1o the Service Changes Scctien under the sane tenns
and condinons with no funber fibog required. 1 a regelaton agency does not approv e this Agreement, the pariics will enter o good
Faith negoumions oo mutuathy esohe the failure 1o recene the necessary upproval, This Agreement will renusn in full forwe and effect
for Service m all other junschctions

#AQCB# finternial use only):

Service Location Inciuding N ! Total MRC
City and State Circust {D/BTN Usoc Term NRC | Gty Per Location

| S P ©RTLAND.CR 87214.USA ZPG62 2¢mo  |30.00] 1 $450
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Exhibit 1

{3DN PRS ICB PRICING OFFER
FOR THE STATE OF DR

Custamer

Ihis [SDN PRS is provided by Qwest Corporation dfbéa Centun Link QC C"Century Link QC7) and 15 subject to the Centry Link
Total Advanage!™ Express Agreement betw een Castonier and Connm Lok

Filing Concurrence
Centun Link min be required to submit the pncing herein 1o cenain regulaton agencies for approval booause (he rates are bemng
offered on an Indn iduat case basis (ICB Rates™). Aithough the generl terms and conditions of this Agreemen arc effectine on the
Effechve Date. the 1CB Rates wil not become effective for a gnen junsdichon wra! the filmg and approval requirements for tat
Junsdicuon are fullitled. Senice will be offered in accordance with the applicable Tarilf wanl the 1CB Rates become offective
Approved ICB Rates will take precedence over the Tanff. If Cuslomer recen es reduced pricing wnder this Apreement and o
reguiatory agency later imalidates the 1CB Raes after they iad become effective. Customer will pay to Condun Link amy differcuce
the amounis listed 1n the applicable Tanff for Sen ice and the amounts Customer was charged for Senvice. When approved by the
wgulaion sgenaes. Customer may add additional quantities ef Senace pursuant to the Sentee Changes Section under the same tenns
and condipons with no furiher filing required i a regulaton agency dees not approt e this Agreoment. the pames will enter mto good
fanh negonanons o muuatly resolve the FasduTe 1o receive the necessary approval Ths Agrecwent will remaim m full force and clfect
For Serviee wi ol etlier surisdictions

AGLBH finternal use oniy):

Service Location Including - . Total MRC
City and State Circuit [D/BTN Usoc Terw NRC § Gty Per Location
PORTLAND,OR 97214 USA ZPEE3 3Bmo $0.007 1 3420




