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INTRODUCTION AND PURPOSE OF TESTIMONY

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is Timothy J Gates. My business addre$3Ss Consulting, 10451

Gooseberry Court, Trinity, Florida 34655.

ARE YOU THE SAME TIMOTHY GATES WHO FILED DIRECT
TESTIMONY IN THIS PROCEEDING ON AUGUST 24, 2010?

Yes.

ON WHOSE BEHALF ARE YOU FILING THIS SUPPLEMENTAL
TESTIMONY?

My testimony is being filed on behalf of a number ofmpetitive local exchange
carriers (“CLECSs"): tw telecom of oregon, lic, Cov@d mmunications Company,
Level 3 Communications, LLC, and Charter Fiberlink OR-CCVLC (referred

to in my testimony collectively as “Joint CLECS”).

PLEASE EXPLAIN THE PURPOSE OF YOUR TESTIMONY.

The purpose of this testimony is to address the Hat+-&odino (“HSR”)
documents that were provided by Qwest and CenturyLink afterdirect
testimony was filed on August 24, 2010. The Administratiae Judge (“ALJ”)
issued a Ruling on October 15, 2010, allowing for Staff anervahor
supplemental testimony on HSR documents by November 12, 2000.

November 4, 2010, the ALJ issued a clarifying Ruling indicativag Staff and
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Intervenor supplemental testimony due on November 12, 20lttisd to “any

and all Hart-Scott-Rodino documents produced by CenturyLink, &mz Qwest
Communications after August 24, 2010.” My supplemental testin®reing
filed pursuant to the ALJ’s October 15, 2010, ruling as clariia November 4,
2010.

CONDITIONS ARE NECESSARY SO THAT JOINT APPLICANT S DO

NOT PURSUE SYNERGY SAVINGS AT THE EXPENSE OF CLECSAND
THE PUBLIC INTEREST

YOU EXPRESSED CONCERNS IN YOUR DIRECT TESTIMONY
ABOUT THE IMPACT TO CLECS AND THEIR END USER
CUSTOMERS FROM CENTURYLINK'S EFFORTS TO ACHIEVE
SYNERGY SAVINGS POST-MERGER.! HAVE THE JOINT
APPLICANTS PROVIDED ANY INFORMATION TO ALLEVIATE

THESE CONCERNS?

No. **BEGIN HIGHLY CONFIDENTIAL x|

1

Joint CLECs/8, Gates/30; Joint CLECs/8, Gates/38f @ ECs/8, Gates/115.
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END HIGHLY

CONFIDENTIAL***]

PLEASE DESCRIBE THE [***BEGIN HIGHLY CONFIDENTIAL xx{jjjil}}

END HIGHLY

CONFIDENTIAL***]
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A. Headcount

1. Local Operating Model

PLEASE EXPLAIN HOW [*BEGIN HIGHLY CONFIDENTIAL

I END HIGHLY

CONFIDENTIAL***]  CenturyLink will do this by implementing the Go-To-
Market model in Qwest’s region post-mergerdiscussed in my direct testimony
(pages 65-68) how implementation of CenturyLink’s local apeg model in
Qwest’s region poses risk of harm to the public interéBhough CenturyLink
failed to provide any useful details about how it wouldplement its local
operating model into Qwest’s region if the proposed trdimsads approved
despite being specifically asked for such information (JGILECs/8, Gates/67-
68), information regarding the CenturyLink merger with Embsuggests that
this has had negative consequences following the Embargattaon. For
example, Lincoln City, Oregon has explained that: “ffje name of post-merger
cost savings, CenturyTel has enlarged its managementctdistiith fewer

managers overall, and fewer, local knowledgeable teemsci”® and “[i|f the

CTL/200, Schafer/12-13.

Petition to Intervene by City of Lincoln City, Oreg&ftJC Docket UM 1484, July 30, 2010 (“City
Petition”), at p. 4. The City states: “City can pepif necessary, that the experienced former Embarq
technicians and managers who were knowledgeable about thehesviand related equipment
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pattern following the Embarg/CenturyTel merger continuesth the
CenturyTel/Qwest merger, fewer and fewer managers afthitgans will be
responsible for more and more territofy A loss of knowledgeable technicians is
especially risky in relation to this transaction beeaitsinvolves anon-Bell

Operating Company (“BOC”) incumbent local exchange ca(fieEC”) that has

primarily operated in small, rural exchanges (Centurgl,iacquiring a BOC that
has large, urban exchanges who, therefore, operates andional regulatory
obligations (Qwest). Since CenturyLink has no experi@pazating in the urban
exchanges in which Qwest currently operates, or under @@ &bligations that
apply to Qwest, there is no evidence that CenturyLinkocamill realign its work

force in a way — or in numbers — that would maintain Qisecurrent wholesale

service quality metrics and compliance with its regujatbligations’

2. Systems Integration

THE SECOND ELEMENT OF CENTURYLINK'S [**BEGIN HIGH LY

CONFIDENTIAL .
I -\D HIGHLY CONFIDENTIAL**] IS

THERE REASON TO BELIEVE THAT CENTURYLINK WILL

controlling north Lincoln County and Tillamook Countyemg systematically fired or retired by
CenturyTel making the performance of its promises evare speculative and unlikely.”

City Petition at p. 4.
Seege.g.,Joint CLECs/9, Gates/66.
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CONVERT QWEST'S SYSTEMS TO CENTURYLINK'S SYSTEMS IF

THE PROPOSED TRANSACTION IS APPROVED?

Yes. [**BEGIN HIGHLY CONFIDENTIAL [N

I END HIGHLY

CONFIDENTIAL***]

CenturyLink has stated that its post-merger integratiffartewill include

“consolidation of OSS and billing systems and sales anduatananagement
teams.® Furthermore, Joint Applicants’ have indicated thatleast Qwest's
CLEC-facing OSS interface for Local Service RequestsSRE’) will be

modified or replaced post-merger if the proposed ti@imsais approved. The
CLEC-facing OSS interface is used to place orders fast mobundled network
elements and interconnection circuits used by CLECsrawige local service.
Specifically, CenturyLink states: “...after the systemighe [merged] company

have been consolidated after the merger, the compangdsite support a

CenturyLink’s Responses to Arizona Corporation Caossion Staff's Seventh Set of Data Requests to
CenturyLink, ACC Docket Nos. T-01051B-10-0194 et al., at 9eftlatug. 13, 2010) (response to
Arizona Corporation Commission Staff Data Request 7.1Makk Harper, Director of Regulatory
Operations and Policy for CenturyLink).
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[unified ordering modé] UOM interface for LSRs® Qwest has indicated that its
OSS interface “IMA isnot UOM compliant[,]® but CenturyLink has indicated
that its OSS interface EASE UOM compliant® Reading these statements
together, this information indicates that the integfaQwest currently uses to
process CLEC LSRs (Interconnect Mediated AccessMA®) will no longer be
available in its present form. CenturyLink will eitheplace it or modify it,
contrary to the recommendation of the Joint CLECsFurthermore, reading
between the lines of CenturyLink’s claims that (a)JSS is UOM compliant and
(b) that no “new” OSS will be involved in the proposeansactiort? the only
logical conclusion is that CenturyLink will attempt tonvert Qwest’s OSS to

CenturyLink’s OSS post-merger.

IF CENTURYLINK INTEGRATED ITS OSS INTO QWEST'S RE GION
POST-MERGER, WOULD CLECS EXPERIENCE A LOSS |IN

FUNCTIONALITY AND/OR EFFICIENCY?

10

11

12

Unified Ordering Model (*UOM”) Guidelines Document, &slished by the Ordering and Billing
Forum (“OBF”), are described as follows: “The Unifiedd@rng Model (UOM) describes a complete
set of system documentation using an end-to-end structuettdodology. The scope of UOM
encompasses business requirements, analysis, design andpleméntation.”
http://www.atis.org/obf/  UOMASRsumm.asp

CenturyLink Response to Joint CLECs Oregon Data Redu@s Joint CLECs asked CenturyLink:
“Please indicate whether, after all of the systefitt@® Merged Company have been consolidated, the
Merged Company will support a UOM interface for LSRs.”

Qwest Response to Joint CLECs Data Request 174. Qbi(s asked Qwest: “Is the interface that
Qwest currently uses to process LSRs for CLECs a U@éfface. (emphasis added)

“I mean, our system is also UOM compliant, univesalering module compliant, now.” Minnesota
Docket P-421 et al./PA-10-456, Hearing Transcript Volume 2Blig)udt p. 149 (Hunsucker).

Seege.g, Joint CLECs/8, Gates/128, lines 7-12.

CTL/500, Jones/19, lines 3-4 (“The proposed Transacties dot include the risk associated with
creating new OSS or a ‘flash cut’ to a different @8She day the merger is completed.”)
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Yes. | discussed in my direct testimony differengedunctionality between
Qwest’s and CenturyLink’s OS$. | have also attached to my testimony as Joint
CLECs/20 a matrix that compares the functionality eh@ryLink and Qwest
OSS for handling Local Service Requests (“LSRs”). Thighat, which is based
on the discovery responses provided by CenturyLink and (Jatathed as Joint
CLECs/21), shows that there are numerous functioeslénd order types related
to LSRs that are available from Qwest's OSS that ot available from
CenturyLink’s OSS. Some of these examples includehfopte-order functions,
Raw Loop Data Validation and Loop Qualification (forDIS, ADSL, and
commercial broadband services). Each of these haairf the CenturyLink
EASE column for which there is a “yes” in the QweBtAl column in Joint
CLECs/20. This is an important difference between EASk¢hwdoes not have
this pre-order functionality, and Qwest’s IMA, which doe@west’'s Raw Loop
Data and Loop Qualification pre-order tool helps CLECsdg&iermine the
likelihood of being able to provide an end user with xDStvise before the
CLEC places an order for the customer. This process allo®EEC to review
loop make-up information when trying to determine whavisermay best meet
the customer’s needs before the LSR process even. stines key difference is
that, with Qwest IMA, the CLEC haaccessto the informatiorbefore ordering
(i.e., pre-order). With EASE, the CLEC has submit an orderto obtain the

information. This delays delivery of service to the oostr and requires a CLEC

Joint CLECs/8, Gates/58-60.
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to submit an additional LSR (one LSR for the “pre-quadifion” and another for
the circuit) for a single customer request. The pmées CenturyLink EASE'
requires a CLEC to first submit an LSR to determinend lbop qualifies and
whether it requires conditioning. This is one examila significant difference
in the functionality between IMA and EASE regardingdogualification. The
difference translates to a delay in delivery of serticéhe customer because the
CLEC must submit two orders (LSRs), with a 2-day inteaftdr the first order

before the second order can be submitted.

ARE THERE OTHER CRITICAL FUNCTIONS THAT ARE AVAI LABLE
FROM QWEST'S OSS THAT ARE NOT AVAILABLE FROM
CENTURYLINK’S OSS?

Yes. In addition to loop qualification, the inabjlito validateChannel Facility
Assignments (“CFAs”andNetwork Channel (“NC”)/Network Channel Interface
("NCI") codes before placing an order are both examples of Bush of these
pre-order functions were identified by CenturyLink as raailable when
ordering via an LSR from CenturyLink in discovery responide8oth of these

pre-order functions are available when ordering via an ISR Qwest® Both

14

15

16

See the EASE VFO Local Service Requests Order Eoitrpidle at:
http://ease.centurylink.com/Document/CLEC Prequal Trainoiq gid.doc

Joint CLECs/20 and Joint CLECs/21.
http://www.gwest.com/wholesale/clecs/preordering.html
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are important aspects of the “pre-orderiigbhase of OSS. A CFA is,
generally speaking, an address (defined by a number or dwdaji¢ntifies for
carriers a specific point of access or connectioméonetwork® Before a CLEC
places an order, the CLEC needs to validate whethé&iAaiavailable or in use.
If it is available, a CLEC may submit an order using tBBA. If it is in useice.,
unavailable), the CLEC needs to request a different CFénwitacing an order.
If a CLEC cannot validate the CFA in advance, it must Submit an order and
find out only after placing the order (and paying any fees associated with tha
order and waiting for any interval associated with this gserwhether the CFA
is in use. If the CFA is in use, a delay results becthess€CLEC must then re-
submit an LSR using a different CFA to find out if that CiBAavailable. In the

aggregate, this is both inefficient and costly for contpeti

17

18

19

The FCC defines OSS to include five functions: (1) gkering, (2) ordering, (3) provisioning, (4)
maintenance and repair, and (5) billingn the Matter of Implementation of the Local Competition
Provisions in the Telecommunications Act of 199#8st Report and Order, CC Docket No. 96-98,
FCC 96-325, Released August 8, 19960¢al Competition Order”)at 9516-528. Seasq In the
Matter of Application by Qwest Communications International, foc Authorization To Provide In-
Region, InterLATA Services in the States of Colorado, Idaho, Ideetana, Nebraska, North
Dakota, Utah, Washington, and WyomitMgmorandum Opinion and Order, WC Docket No. 02-314,
FCC 02-332, Released December 23, 20Q2st 9 State 271 Ordgrat 1 33-34 & footnote 83 to
134, which states: Application by Bell Atlantic New York for Authorization Under Sec#oh of the
Communications Act to Provide In-Region, InterLATA ServidherState of New Yarik5 FCC Rcd
3953, 3989 at 1 82 (199MB<ll Atlantic New York Ordgraff'd, AT&T Corp. v. FCC220 F.3d 607
(D.C. Cir. 2000). The Commission [FCC] has defined OSS as the various $y1s, databases, and
personnel used by incumbent LECs to provide servicettheir customers.See Application by SBC
Communications Inc., Southwestern Bell Telephone Company, and SouthBe#t€ommunications
Services, Inc., d/b/a Southwestern Bell Long Distance Pursuant tdorSe271 of the
Telecommunications Act of 1996 To Provide In-Region, InterLATWc8e in TexasMemorandum
Opinion and Order, 15 FCC Rcd 18354, 18396-97, 1 92 (2@WBT Texas Ordgr (emphasis
added).See also47 C.F.R. §51.313(c) and 851.319(g).

A CFA is sometimes referred to as a “channel,” “@mtimg,” or “circuit” facility assignment.

“Connecting Facility Assignment allows a CLEC to qufar and obtain a list of valid and available
CFAs and channel assignment records.” See:
http://www.gwest.com/disclosures/netdisclosure409/26/Chaptgy@b
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Similarly, a CLEC needs the ability to validate NC/N&@de combinations.
Industry standard codes, known as NC and NCI codes, areirusgdering to
distinguish among products. An ILEC, such as Qwest, acagpt LSRs for only
certain combinations of NC and NCI codes. The NC/Niglecpre-order function
allows a CLEC to validate that a particular NC/NCdeacombination will be
accepted by the ILEC for ordering the desired service. dditkhis validation
capability, errors may result such as delivery of theng service, and delays
may result such as when the ILEC later rejects arNCtode combination as

invalid.

Pre-ordering functionality, such as CFA and NC/NCI cog#didation, is
important. In reviewing Qwest's compliance with its 2Mligations, the FCC
said:

[P]re-ordering includes gathering and verifying the information
necessary to place a new service ordeiven that pre-ordering
represents the first exposure that a prospective custoaseto a
competing carrier, inferior access to the incumbent®SQnay
render the competing carrier less efficient or respongiaa the
incumbent.The applicable standard is whether the BOC provides
access to its OSS that allows competitors to perform pre-ordering
functions in substantially the same time and manner as the
BOC'’s retail operations. For those pre-order functions that kac

a retail analogue, the BOC must provide access that affords an
efficient competitor a meaningful opportunity to compéfe

20 Qwest 9-State 271 Order at 38 (footnotes omitted, asipphdded).
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DOES THE COMPARISON SHOWN IN THE MATRIX IN JOINT
CLECS/20 REVEAL ADDITIONAL LIMITATIONS OF THE
CENTURYLINK OSS?

Yes. CLECs have asked CenturyLink which of a list ofiBterent Qwest order
types (products) CenturyLink currently provides with EASE. ti@f 38 Qwest
order types identified, CenturyLink responded YES to fiftég5), and N& to
fifteen (15). CenturyLink’s response to eight (8) waseri@ryLink is unclear
what service or product is being described in this questfonThis response
suggests that CenturyLink does not offer the order typed(otp as it does not
even recognize the name of the order type (product).n Evine three interim
number portability order types are removed, and one asstimt the answer is
yes for the eight about which CenturyLink is unclearrdghmre twelve types of
services for which a CLEC cannot use EASE to submit a L$Rose twelve
order types, as shown in Joint CLECs/20, are: (1) ReSadene Relay; (2)
Unbundled Analog Line Side Switch Port; (3) Unbundled Agaline Side
Switch Port ISDN BRI Capable; (4) Unbundled Analog DIDXBrunk Port; (5)
Unbundled DS1 DID/PBX Trunk or Trunk Port Facility; (6) URESDN BRI,
(7) UNE-P PRI ISDN Facility; (8) UNE-P PRI ISDN Trun{@) Line Split UNEP
POTS; (10) Line Spilt UNEP PBX Design Trunk; (11) Split UNEentrex 21

and (12) Unbundled Loop Split. The twelve order typesdisteove are only a

21

22

For twelve of the responses CenturyLink said it didafietr the product or service and three related to
Interim Number Portability which CenturyLink said itichot allow.

Joint CLECs/20, middle column entitled CenturyLink.
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conservative estimate of the number of order types (predubat are not

supported by EASE, the actual number may be higher.

HAVE YOU REVIEWED OTHER INFORMATION THAT SUPPORTS
YOUR CONCERNS ABOUT CENTURYLINK INTEGRATING ITS
LEGACY SYSTEMS WITH LESS FUNCTIONALITY INTO QWEST'S

REGION POST-MERGER?

[**BEGIN HIGHLY CONFIDENTIAL I

PUBLIC DOCUMENT
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I END HIGHLY

CONFIDENTIAL***]

3. Consolidation and Elimination of Duplicative Work
Functions

PLEASE EXPLAIN HOW ***BEGIN HIGHLY CONFIDENTIAL xxl}}

I END HIGHLY

CONFIDENTIAL**  POSES SEVERE RISK OF HARM TO
COMPETITION AND THE PUBLIC INTEREST.

[***BEGIN HIGHLY CONFIDENTIAL xx
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I END HIGHLY

CONFIDENTIAL***] This is in addition to the **BEGIN

CONFIDENTIAL

I END

CONFIDENTIAL***]  This is also in addition to**BEGIN HIGHLY

CONFIDENTIAL
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I END HIGHLY

CONFIDENTIAL***]

4, CLECs Face Significant Uncertainty During Post-
Merger Integration

HAVE YOU REVIEWED ANY INFORMATION TO SUGGEST THAT
CENTURYLINK HAS ANALYZED HOW [**BEGIN HIGHLY
CONFIDENTIAL

B -\D HIGHLY CONFIDENTIAL*] MAY

IMPACT WHOLESALE CUSTOMERS?

[***BEGIN HIGHLY CONFIDENTIAL xx
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I END HIGHLY

CONFIDENTIAL***] Since legacy CenturyLink is not subject to self-

executing performance assurance plans like Qwest's QBAP Qwest has
already moved to eliminate PAPs in some states, thesemde to F*BEGIN

HIGHLY CONFIDENTIAL Xx

I END HIGHLY

CONFIDENTIAL***]

DO YOU HAVE OTHER CONCERNS?

<

es. P*BEGIN HIGHLY CONFIDENTIAL
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X

I =\D HIGHLY CONFIDENTIAL**]  Specifically, the Merged
Company is likely to adopt: CenturyLink’s worst practiceé assessing
anticompetitive wholesale charg@srefusing to establish a single point of
interconnection per LATA? and refusing to provide adequate directory tefins.
This will almost certainly lead to future disputes and ineedacosts for CLECs
as they will have to expend significant resources gage in the time-consuming
process of negotiating or arbitrating previously setdsdes in an effort to obtain
reasonable rates, terms and conditions in their nesvcimtnection agreements.
Because the merged company will be larger in size (cay@i states) and scope
(serving more than 17 million access lines with $17 billiorrévenue), it will
have a strong incentive to use its market power as levedageg these

interconnection agreement negotiations. Resisting d@tiditional leverage and

23

24

25

Joint CLECs/8, Gates/68-73 and Joint CLECs/8, Gtésl79.
Joint CLECs/8, Gates/188-193.
Joint CLECs/8, Gates/166-171.
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market power will undoubtedly raise CLECS’ transactiamsts, as each new
interconnection agreement must be negotiated, and soese#irbitrated, in order
to obtain fair and reasonable terms. Of course, tlsisltrean be avoided if the
Commission adopts Joint CLECs’ proposed condition thqtiires the post-
merger company to extend the term of current intercdioreagreements for at
least three years from the merger closing date soGb&Cs would not have to
engage in the time consuming and expensive process of at@gpti
interconnection agreements with the Merged Company a®rks through the
integration process.SgeJoint CLEC proposed Condition No. 8; Joint CLECs/16,

Gates/5).

[**BEGIN HIGHLY CONFIDENTIAL [
I, END

HIGHLY CONFIDENTIAL***]

IS CENTURYLINK EXPECTING TO BENEFIT FROM EFFICIE NCIES
ACHIEVED DUE TO POST-MERGER INTEGRATION?

Yes. CenturyLink has said: “CenturyLink and Qwest leli¢hat there are
numerous important benefits flowing from the proposednsaetion,

including.. [iimproved operating and capital efficiency through redution
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corporate overhead and the elimination of duplicativetfans and system$®
CenturyLink has said that the efficiencies and econethiat it expects to achieve
from the proposed transaction will “result in lowaredhead costs per customer,

or per access line” and “decreased per unit cost for a gamiice...”’

IS IT FAIR TO ASSUME THAT THESE EFFICIENCIES AND LOWER
COSTS, IF ACHIEVED, WILL TRANSLATE TO BENEFITS FOR
CLECS, SUCH AS LOWER COST-BASED WHOLESALE RATES?

No. In discovery request JC-59, the Joint CLECs qu@ecturyLink’s claims
about cost reductions and savings due to operational sgsesgid asked
CenturyLink whether it “expect[s] to seek reductions ostebased rates for
interconnection/UNEs/collocation in Qwest’s lega®rvice areas post-merger
due to these cost reductions[.]” CenturyLink responded, i fyat it “has not
evaluated or reached any conclusions concerning this issubis time.*
CenturyLink’s discovery response and CenturyLink’s g of Joint CLECs’
Condition 7 and subparts that would provide rate stabbditywholesale services
during the integration process shows that CenturyLinktsvenreserve for itself
the ability to raise wholesale rates charged to competitors while it striees

achieve greater efficiencies and lower costs for its¢tfF*BEGIN HIGHLY

CONFIDENTIAL X

26

27

28

CTL/300, Bailey/12-13.
CenturyLink Response to Colorado Office of ConsunmrrSel Data Request #1-15(a) and (b).

CenturyLink response to Joint CLEC data request JC-pBngsr: Ken Buchanan, Manager
Regulatory Finance).
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END HIGHLY

CONFIDENTIAL***]
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Q. CENTURYLINK TESTIFIES THAT IT “VALUE[S]” CLECS 2° AND IS
COMMITTED TO QUALITY WHOLESALE SERVICES. *° DID YOU SEE
ANYTHING IN THE HSR DOCUMENTS THAT SUPPORTS
CENTURYLINK’S CLAIMS?

A. [**BEGIN HIGHLY CONFIDENTIAL xx

END

HIGHLY CONFIDENTIAL***]

PLEASE EXPLAIN.
First, cable companies deploying interconnected VolRvicgs have been

successful at competing with CenturyLink’s traditionakibess by providing

29 CTL/800, Hunsucker/6, Hunsucker/14, Hunsucker/25.
30 CTL/800, Hunsucker/5-6.
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competitive voice service in residential markets. Gmait particular, operates
in many of CenturyLink’s service areas and therefore cogspdirectly with
CenturyLink for voice service customers. Second, cablapanies generally
offer high-speed Internet connections in competition v@dnturylLink’s and
Qwest’s DSL and/or Internet services. Third, CenturyLskxpanding its IPTV
(Internet Protocol Television) services which competeatdly with traditional
cable television service. Thus, CenturyLink has signifiemonomic incentives
to undermine the cable companies’ ability to compete wigmt@yLink by

degrading wholesale services provided to the cable comp&hie€ affiliates.

**BEGIN HIGHLY CONFIDENTIAL x|
I, =\D

HIGHLY CONFIDENTIAL***]

If CenturyLink truly valued its CLEC wholesale customdtswould be more
receptive to the CLECs’ concerns about the proposatsaction and their

proposed conditions. Instead, Joint Applicants hawmndsed the CLECS’

concerns as “noisé® and rejected most of the conditions proposed by Joint

CLECs. In other industries with competitive markésit type of attitude would

likely lead to failure (as customers would leave thavise provider for other

31

Rebuttal Testimony of Robert Brigham, Docket UM 1484, $epée 21, 2010, at p. 28, line 11.
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service providers that value customers’ opinions and conceff®) example, if
customers of McDonald’s raised concerns about longingaitmes in the drive-
thru because of a reduction in employees, and McDaa@dmissed these
concerns as “noise” and ignored them, customers watlel with their feeaind
go to Arby’s or Hardees instead. Unfortunately, the CLE€®0t have the same
option when it comes to the wholesale products and ssntltey obtain from
Qwest and CenturyLink. Instead, the CLECs’ position agh f***BEGIN
HIGHLY CONFIDENTIAL X :-\D HIGHLY
CONFIDENTIAL***]  and wholesale customers provides CenturyLink an
opportunity to act on its incentive to discriminate aga@EECs by pursuing
merger-related synergy savings at the expense of CLE®@sl, & discussed in
the following section of this testimony, merger-relatedm can occur in the
absence of an overt attempt to discriminate against Cldbo€4o problems that

arise during the post-merger integration process.

B. Integration Problems Encountered by CenturyLink Duringsit
Integration of Embarq lllustrate Harms That Can Be Expected
During CenturyLink’s Integration of Qwest

PLEASE EXPLAIN HOW THE [***BEGIN HIGHLY CONFIDENTIAL
B -\D HIGHLY CONFIDENTIAL**] POSE RISKS

OF MERGER-RELATED HARM.
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[**BEGIN HIGHLY CONFIDENTIAL x|

END HIGHLY

CONFIDENTIAL***]

PLEASE BRIEFLY DESCRIBE THE PROBLEMS CENTURYLINK HAS
EXPERIENCED DURING ITS INTEGRATION OF EMBARQ.

Since | filed my direct testimony in this docket, themmunications Workers of
America (“CWA”) filed testimony in other state commds proceedings
reviewing the proposed transaction, including Minnesota amb®@a, describing
problems encountered by CenturyLink during its integration ob&min North
Carolina and Ohio. CenturyLink filed testimony in respoto CWA's testimony
acknowledging these problems. Some of the problems C\Wibles include:

o “workers...being dispatched to incorrect locations for servfce”

e “workers reported being dispatched for service with inseffic or
incorrect information®

e longer out of service periods and longer delays in initipsiervicé*

« differing and confusing software that dispatches/assigns téahsifc

32

33
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Pre-Filed Direct Testimony of Jasper Gurganus on befiafommunications Workers of America
(“CWA"), Arizona Docket Nos. T-01051B-10-0194, September 27, 201@r@é&us Arizona Direct
Testimony” ) at p. 5, lines 3-4. Available at:
http://images.edocket.azcc.gov/docketpdf/0000118396.pdf

Gurganus Arizona Direct Testimony at p. 5, lines 13-14.
Gurganus Arizona Direct Testimony at p. 5, line€7-1
Gurganus Arizona Direct Testimony at pp. 5-6.

PUBLIC DOCUMENT
Confidential and Highly Confidential Data
Has Been Redacted




oOU A W DN PP

\‘

10

11

12

13
14
15
16
17
18
19

Joint CLECs/19
Gates/26

e “the systems do not appear to be interconnected or cavediff
e negative impacts on work flo

e ‘“inefficiencies in the new systenis”

« ‘“insufficient training and resource¥”and

e consumer frustration about installation and service appeints not being
met and long hold time®.

As recently as October 1, 2010, CWA reported that “our INQa&rolina techs
report that nothing has really improvétiand that: problems are still occurring
regarding “missing or incomplete information on ordersff§échs in North
Carolina are struggling to complete orders on time[,]” amohployees are still
working overtime trying to complete task8.”Regarding the problems in Ohio,
CWA said:

The Leaders in Ohio, where Embarq systems were converted t
CenturyLink systems beginning in October of 2009, responasd th
they still were not back to the level of efficiency yhead before
the cutover. That is to say, even after a yeary the still
experiencing so-called transition problems. In particulbey
report continued problems with missing or incomplete order
information so that they must ask the customers Wiggt ordered

36

37
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42

Gurganus Arizona Direct Testimony at p. 6, lines 16-17.
Gurganus Arizona Direct Testimony at pp. 7-8.

Gurganus Arizona Direct Testimony at p. 8, lineSge alsozurganus Arizona Direct Testimony at p.
9 (“I also received a report that the new CenturyLinkesys are so inefficient (improper orders, bad
tickets, delays from being on hold while calling in foformation that should have been included on
the work orders) that tasks that should take a tech ometbaomplete are taking as long as three
hours...some of the new systems require a lot of marveatide.”)

Gurganus Arizona Direct Testimony at p. 4, line 14.
Gurganus Arizona Direct Testimony at p. 10.

Pre-Filed Surrebuttal Testimony of Jasper Gurganusebalbof the Communications Workers of
America (CWA), Minnesota Docket No. P-421, et al./PA4B®, October 1, 2010 (“Gurganus
Minnesota Surrebuttal Testimony”), at p. 2, lines 5-Available at:
https://www.edockets.state.mn.us/EFiling/edockets/seamimtBents.do?method=showPoup&docume
ntld={DC87A4D2-0C00-417A-8A4E-01B408BE6CE9}&documentTitle=201010-55078-01

Gurganus Minnesota Surrebuttal Testimony at p. 3 0.
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and hope that they have the necessary equipment on band t
complete the order.

One tech in Ohio described arriving at an attorney’s offiie
week with an incomplete order. When the tech askedus@mer
what services and equipment they wanted, the custormatebe
him, saying he spent three hours on the phone trying to face
order and he wasn’t going to spend anymore time repeating
himself:*?

CenturyLink has identified several causes of these prahlémluding outside
plant records and “devices” being loaded incorrettigifferences between the

old and new system&'and a “lack of familiarity with the new systems?®.”

HAS CENTURYLINK ADMITTED THAT THESE PROBLEMS HAV E
LED TO SERVICE QUALITY DETERIORATION?

Yes. CenturyLink states that these problems haveisé& CenturyLink to
produce lower service level metrics than desired simceersion.*” In fact,
according to a service quality report from the North @aao Utilities
Commission, CenturyLink has failed to meet the sergigality standards for at

least Business Office Answer Time, Repair Service Ansivene and Out-of-

43
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Pre-Filed Surrebuttal Testimony of Jasper Gurganusebalbof the Communications Workers of
America (CWA), Minnesota Docket No. P-421, et al./PA4B®, October 1, 2010 (“Gurganus
Minnesota Surrebuttal Testimony”), at p. 2, lines 5-Available at:
https://www.edockets.state.mn.us/EFiling/edockets/seamimtBents.do?method=showPoup&docume
ntld={DC87A4D2-0C00-417A-8A4E-01B408BE6CE9}&documentTitle=201010-55078-01

Rebuttal Testimony of Duane Ring on behalf of Centimy; Minnesota Docket No. P-421, et al./PA-
10-456, September 13, 2010 (“Ring Minnesota Rebuttal Tesyithahp.2. Available at:
https://www.edockets.state.mn.us/EFiling/edockets/seamimtBents.do?method=showPoup&docume
ntld={A48DAA86-7AD1-4E97-84AB-69E1D1DEACCE}&documentTitle=20109-54401-01

Ring Minnesota Rebuttal Testimony at p. 2, line®21-

Ring Minnesota Rebuttal Testimony at p. 3, lines 58&ealso, CenturyLink Second Supplemental
Response (dated 10/28/10) describing some of these problems

Ring Minnesota Rebuttal Testimony at p. 5, lined &6-
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Service Troubles Cleared within 24 hoffts CenturyLink was asked about the

service quality deterioration in North Carolina under cmssmination at the

hearing in the Minnesota merger review proceeding:

Q.

o >

o >

o >

o >

o >

>

First, in your opening remarks you mentioned the sdnati
in North Carolina, you did not mention your compliance
with the service quality standards of the North Carolina
Utilities Commission, are you familiar with that?

| am not directly familiar with those.

All right. Would you accept that there are sendcality
standards in that state for telephone service?

| would assume there are.

And I'm looking here at a service quality report that
available on that commission’s website covering théopde
July 1, 2009 through June 30, 2010. And would you accept
that it shows that your operating companies in North
Carolina are out of compliance with the business effic
answer time standard?

If that’s what it says.

And also that they're out of compliance with thepair
service answer time standard?

If that’s what it says.

And also with the out-of-service troubles cleared wiy
hours, would you accept that also?

If that’s what it says.

All right. And just to be clear, your operating comiga in
that state are Carolina Telephone and Telegraph and also
Central Telephone Company, correct?

Correct.

Now, let’s try to put the North Carolina conversioto a
little perspective. You serve just under a million asce
lines in North Carolina, don’t you?

48

North Carolina Utilities Commission Service QuaReport, for period July 1, 2009 through June 30,

2010. Available at:

http://www.ncuc.commerce.state.nc.us/consumer/svcqlty.pdf
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A. It's right around a millior{?

It is clear that the problems encountered by Centurylirien integrating
Embarqg have resulted in service quality deterioration hiaat had widespread

negative impacts customers in North Carolina.

HOW DO THESE PROBLEMS RELATE TO CENTURYLINK'S
[**BEGIN HIGHLY CONFIDENTIAL x|} B llND HIGHLY
CONFIDENTIAL***]?

The problems CenturyLink has encountered in North @&rokhen converting
Embarqg negatively impacted dispatch efficiency and serviceetdel— e.g.,
“workers...being dispatched to incorrect locations for ®erii® “workers
reported being dispatched for service with insufficierinoorrect information,
longer out of service periods and longer delays in ifilaservice’? differing
and confusing software that dispatches/assigns techniCiamsd consumer
frustration about installation and service appointmentsbeing met and long

hold times* [**BEGIN HIGHLY CONFIDENTIAL xx | G

I END HIGHLY CONFIDENTIAL*]
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Minnesota Docket No. P-421, et al./PA-10-456, Hearingdmapt, Volume 2A (Public) at pp. 65-66
(Duane Ring).

Gurganus Arizona Direct Testimony at p. 5, lines 3-4
Gurganus Arizona Direct Testimony at p. 5, lines 13-14.
Gurganus Arizona Direct Testimony at p. 5, line€7-1
Gurganus Arizona Direct Testimony at pp. 5-6.
Gurganus Arizona Direct Testimony at p. 10.
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In other words, service quality deteriorated in Northdlaa when CenturyLink

[**BEGIN HIGHLY CONFIDENTIAL xx

END HIGHLY CONFIDENTIAL***]

DO THESE PROBLEMS RAISE CONCERNS ABOUT CENTURYLINK'’S
[**BEGIN HIGHLY CONFIDENTIAL xxjjj lllllEND HIGHLY
CONFIDENTIAL***] FOR OTHER REASONS?

Yes. [**BEGIN HIGHLY CONFIDENTIAL xx

I -\D HIGHLY CONFIDENTIAL***]  The

problems from North Carolina show that:

(1) CenturyLink replaced legacy Embarq systems with legacyu®grel
systems with less functionality *fBEGIN  HIGHLY
CONFIDENTIAL

END HIGHLY CONFIDENTIAL***]

(2) data about outside plant records were not mapped correctly

[***BEGIN HIGHLY CONFIDENTIAL xx
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I  END HIGHLY

CONFIDENTIAL***]

(3) data was misinterpreted and not loaded correctifBEGIN
HIGHLY CONFIDENTIAL

END HIGHLY
CONFIDENTIAL ***] ; and

(4) a deterioration in service quality occurred*BEGIN HIGHLY
CONFIDENTIAL

END
HIGHLY CONFIDENTIAL***]

When the integration problems from North Carolina @esidered #*BEGIN
HIGHLY  CONFIDENTIAL R
I =\D HIGHLY CONFIDENTIAL***] , it shows that no matter how
careful CenturyLink may be in planning *{BEGIN HIGHLY

CONFIDENTIAL I =\D

HIGHLY CONFIDENTIAL***] | service-impacting problems can and do occur.

DO CENTURYLINK'S [**BEGIN HIGHLY CONFIDENTIAL xxx-
I =\D HIGHLY
CONFIDENTIAL***] POSE RISKS OF MERGER-RELATED HARM,
AND IF SO, HOW?

Yes. As | discussed in my direct testimony (at page$6), CenturyLink has
stated that “direct response marketing efforts” is pag of its “Go-to-Market”
model, the operating model CenturyLink intends to incafminto Qwest's
region post-merger. However, when CLECs asked Centkydloout what was

included in these “direct response marketing efforts” terdahe whether these
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new tactics, iffwhen they are incorporated into Qwesdtsion, would result in
merger-related harm to competition, CenturyLink objedtedhe questior® |
explained that the Joint CLECs’ concerns were waedyrparticularly in light of
the recent examples of inappropriate marketing actilagy has occurred between
Qwest representatives and CLEC end users custéferb.also discussed
CenturyLink’s waiver of the one-day porting requirementass example of
merger-related activities taking precedence over maintaiocargpliance with
existing obligations, and explained that conditions (suelCandition 22 and
subparts related to complying with number porting obligaticars) needed’

[***BEGIN HIGHLY CONFIDENTIAL xx

55

56

57

CenturyLink responses to Joint CLECs informatiaquiessts JC-133, JC-134 and JC-135.
Joint CLECs/8, Gates/149-150.
Joint CLECs/8, Gates/58, 81-82, 160 and footnote 270.
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END HIGHLY CONFIDENTIAL***]

DO YOU HAVE ANY CONCLUDING REMARKS?

<

es. [*™BEGIN HIGHLY CONFIDENTIAL xx
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END HIGHLY CONFIDENTIAL***| | continue to recommend that the
proposed transaction be rejected, or in the alternatipproved subject to the
Joint CLECs’ proposed conditions list attached to nrgaditestimony as Joint

CLECs/16.

DOES THIS CONCLUDE YOUR SUPPLEMENTAL TESTIMONY?

Yes, it does.
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COMPARISON OF CENTURYLINK AND QWEST LOCAL SERVICE REQUEST OSS FUNCTIONALITY

Functionality/Order Type CenturyLink® Qwest’
EASE- EASE- IMA- IMA-
GUI EDI GUI XML
Pre-Order Functions LSR LSR LSR LSR
Address validation YES YES YES YES
Channel Facility Assignment (CFA) Validation NO NO YES YES
Meet Point Query Validation NO NO YES YES
Network Channel (NC)/Network Channel Interface (NCI) Codes Validation NO NO YES NO
Raw Loop Data Validation (at least for pre-order functions, services and products that
Qwest currently provides) NO NO YES YES
Billing Account Number (BAN) Validation YES YES YES® NO
Customer Service Records (CSR) YES YES YES YES
Telephone Number(s) (TNs) Reservation NO NO YES YES
Provide Facility Availability NO NO YES YES
Provide Service Availability NO NO YES YES
Loop Qualification for Integrated Services Digital Network (ISDN) NO NO YES YES
Loop Qualification for Unbundled Asymmetric Digital Subscriber Line (ADSL) NO NO YES YES
Loop Qualification for Commercial Broadband Services NO NO YES YES
Appointment Scheduling NO NO YES YES
Pre-Populate LSR
Does the system currently pre-populate information in the LSR? NO NO YES N/A?
Order Types performed
a. Unbundled Loop YES YES YES YES
b. Unbundled Feeder Loop Unknown® | Unknown YES YES

! The CenturyLink column is populated based on CenturyLink’s responses to CLEC data requests. See Joint CLECs/21.
% The Qwest column is populated based on information obtained on Qwest’s external website. See http://www.qwest.com/wholesale/.
® IMA-GUI offers a list of Billing Account Numbers (BANSs) for each corporate identifier (known as RSID/ZCID). See IMA User Guide, p. 178 at

http://www.gwest.com/wholesale/downloads/2010/100802/IMAUG 280 080210.pdf

* Pre-population of the LSR is a GUI issue, not present in an application-to-application environment (EDI or XML).
> CenturyLink’s response for any service populated with Unknown is: “CenturyLink is unclear what service or product is being described in this question.”
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c. Unbundled Distribution Loop Unknown | Unknown YES YES
d. Local Number Portability YES YES YES YES
e. Loop with Number Port YES YES YES YES
f.  Unbundled Distribution Loop with Number Portability Unknown | Unknown YES YES
g. Interim Number Portability NO NO° YES YES
h. Loop with Interim Number Portability NO NO YES YES
i.  Unbundled Distribution Loop with Interim Number Portability NO NO YES YES
j.  Directory listing YES YES YES YES
K. Resale Private Line YES YES YES YES
I.  Resale POTS YES YES YES YES
m. Resale Public Access Line (PAL) YES YES YES YES
n. Resale PBX YES YES YES YES
0. Resale ISDN YES YES YES YES
p. Resale Designed Trunks Unknown | Unknown YES YES
g. Resale Frame Relay NO NO YES YES
r.  Resale DID In Only Trunks YES YES YES YES
s. Commercial DSL (Broadband for Resale) YES YES YES YES
t.  Unbundled Analog Line Side Switch Port NO NO YES YES
u. Unbundled Analog Line Side Switch Port ISDN BRI Capable NO NO YES YES
v. Unbundled Analog DID/PBX Trunk Port NO NO YES YES
w. Unbundled DS1 DID/PBX Trunk or Trunk Port Facility NO NO YES YES
X. UNEP ISDN BRI NO NO YES YES
y. UNEP POTS YES YES YES YES
z. UNEP Centrex YES YES YES YES
aa. UNEP Centrex 21 Unknown | Unknown YES YES
bb. UNE-P DSS Facility Unknown | Unknown YES YES
cc. UNE-P DSS Trunk Unknown | Unknown YES YES
dd. UNE-P PRI ISDN Facility NO NO YES YES
ee. UNE-P PRI ISDN Trunk NO NO YES YES
ff. UNE-P PBX DID-In only trunk YES YES YES YES

® Embarq’s website states: “Interim Number Portability Service Interim Number Portability (INP) is provided by EMBARQ only where Local Number

Portability (LNP) has not yet been implemented.” (See http://embarg.centurylink.com/wholesale/docs/quides/une_guide.pdf)
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gg. UNE-P PBX Design Trunk Unknown | Unknown YES YES
hh. EEL/UNE Combination YES YES YES YES
ii. Resale Centrex YES YES YES YES
jj. Line Split UNEP POTS NO NO YES YES
kk. Line Split UNEP PBX Design Trunk NO NO YES YES
Il. Split UNEP Centrex 21 NO NO YES YES
mm. Unbundled Loop Split NO NO YES YES
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Oregon Docket No. UM 1484
Response to Joint CLECs Data Request No. 178
Response Date: September 30, 2010

Joint CLECs Data Request No. 178:

Which of the following pre-order functions does CenturyLink currently provide with EASE? For
each subpart below, state whether the function is available for ASRs, LSRs, or both and whether
the function is available with application-to-application interface (or e-bonding), Graphical User
Interface (GUI) interface, or both.

Address validation

Channel Facility Assignment (CFA) Validation

Meet Point Query Validation

Network Channel (NC)/ Network Channel Interface (NCI) Codes Validation
Raw Loop Data Validation (at least for pre-order functions, services and products that
Qwest currently provides)

Billing Account Number (BAN) Validation

Customer Service Records (CSR)

Telephone Number(s) (TNs) Reservation

Provide Facility Availability

Provide Service Availability

Loop Qualification for Integrated Services Digital Network (ISDN)

Loop Qualification for Unbundled Asymmetric Digital Subscriber Line (ADSL)
Loop Qualification for Commercial Broadband Services

Appointment Scheduling

[ =N el ® i

PECAT ISR D

CenturyLink Objections:

CenturyLink objects to this request because it is vague, ambiguous and imprecise in that it
fails to provide a clear explanation of the services or products described.

CenturyLink’s Response:
Subject to and without waiving its objections, CenturyLink provides the following response:

Address validation - Yes

Channel Facility Assignment (CFA) Validation - Yes

Meet Point Query Validation — No, not at this time

Network Channel (NC)/ Network Channel Interface (NCI) Codes Validation -

Yes

e. Raw Loop Data Validation at least for service and products that Qwest provides
— No, not as part of the pre-order function. This function is provided in pre-
qualification as part of the LSR process within EASE.

f. Billing Account Number (BAN) Validation - Yes

fo o
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g. Customer Service Records (CSR) - Yes

h. Telephone Number(s) (TNs) Reservation — No, not as part of the pre-order
function. However this function is available in EASE.

1. Provide Facility Availability — No. We validate if an address is valid in

preorder. Availability is determined upon submission of a firm order.
Provide Service Availability —Yes, not as part of the pre-order function.
Loop Qualification for Integrated Services Digital Network (ISDN) —No, not
as part of the pre-order function. This function is provided in pre-qualification
as part of the LSR process within EASE.
1. Loop Qualification for Unbundled Asymmetric Digital Subscriber Line
(ADSL) —No, not as part of the pre-order function. This function is
provided in pre-qualification as part of the LSR process within EASE.
m. Loop Qualification for Commercial Broadband Services —No, not as part of
the pre-order function. This function is provided in pre-qualification as
part of the LSR process within EASE.
n. Appointment Scheduling — No, not as part of the pre-order function. A
firm order has to be submitted before an appointment can be scheduled.

~

Sponsor: Melissa Closz, Director Wholesale Operations
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Oregon Docket No. UM 1484
Response to Joint CLECs Data Request No. 179
Response Date: September 30, 2010

Joint CLECs Data Request No. 179:

Which of the following order types does CenturyLink provide using EASE? If an order type
cannot be performed in EASE, then please provide information regarding how a CLEC places
that order type (e.g., via facsimile or via e-mail) For each subpart below, state whether the order
type is available for ASRs, LSRs, or both and whether the order type is available with
application-to-application interface (or e-bonding), GUI interface, or both. To the extent you are
unclear about the order type, service, or product, please see Qwest's PCAT and ICAs regarding
the item in each subpart.

a. Unbundled Loop
b. Unbundled Subloop:
L. Unbundled Feeder Loop
il Unbundled Distribution Loop
Local Number Portability
Loop with Number Port
Unbundled Distribution Loop with Number Portability
Directory listing
Resale Private Line
Resale POTS
Resale Public Access Line (PAL)
Resale PBX
Resale ISDN
Resale Designed Trunks
. Resale Frame Relay
Resale DID In Only Trunks
Commercial DSL (Broadband for Resale)
Unbundled Analog Line Side Switch Port
Unbundled Analog Line Side Switch Port ISDN BRI Capable
Unbundled Analog DID/PBX Trunk Port
Unbundled DS1 DID/PBX Trunk or Trunk Port Facility
UNEP ISDN BRI
UNEP POTS
UNEP Centrex
. UNEP Centrex 21
UNE-P DSS Facility
UNE-P DSS Trunk
UNE-P PRI ISDN Facility
aa. UNE-P PRI ISDN Trunk
bb. UNE-P PBX DID In-Only Trunk
cc. UNE-P PBX Design Trunk
dd. EEL/UNE Combination

NEXELETPRAQTOBE~FT PR ™O &0
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CenturyLink Objections:

CenturyLink objects to this request because it is vague, ambiguous and imprecise in that it
fails to provide a clear explanation of the services or products described. In addition, the
request is unduly burdensome; the information sought is publicly available.

CenturyLink Response:

Subject to and without waiving its objections, CenturyLink provides the following response:
EASE supports all wholesale order types that are in the CenturyLink portfolio. The guides to
CenturyLink products and processes can be found at its website by following the instructions

below:

www.centurylink.com

Click on Wholesale in the upper right
In the green box to the right, click on CLEC Services

Under Guides & Demos, Click on Products & Process

Sponsor: Melissa Closz, Director Wholesale Operations

17
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MINNESOTA PUBLIC UTILITIES COMMISSION
DOCKET NO. P-421 et al./PA-10-456

INTEGRA'S THIRD SET OF INFORMATION REQUESTS

CENTURYLINK’S RESPONSES

Which of the following pre-order functions does CanturyLink eurrently

provide with EASE? For each subpart below, state whether the order type is available
for:ASRs, LSRs, or both.and whether the interface is application to application, GUI,
or buth, To the extent you are unclear about the service or product being described,
please see Qwest's PCAT and ICAs regarding these items:

P ppoe

— T

m.
n

Address validation

Channel Facility Assignment (CFA) Validation

Meet Point Query Validation

Network Channel (NC)/ Network Channel Interface (NCI) Codes
Validation

Raw Loop Data Validation at least for service and products that Qwaest
provides __

Billing Aecount Number (BAN) Validation

Customer Service Records (CSR)

Telephone Numbern(s) (TNS) Reservation

Provide Facility Availability

Provide Service Availability

Loap Qualification for Integrated Serviees Digital Network (ISDN)
Loop Qualification for Unbundled Asymmetric Digital Subscriber
Line (ADSL)

Loop Qualification for Commercial Broadband Services
Appointment Scheduling

CenturyLink Objections:

CenturyLink objects to this request because it is vague, ambiguous and imprecise in
that it fails to provide a clear explanation of the services or products described.

CenfuryLink’s Response:

Subject.to and without waiving its objections, CenturyLink provides the following

Tespense:

SR o

Address validation - Yes

Channel Facility Assignment (CFA) Validation - Yes

Meet Point Query Validation ~ Ne, not at this fime

Network Channel (NC)/ Network Channel Intorface (NCI) Codes
Validation - Yes

Raw Loop Data Validation at least for service and- products that Qwest
provides — No, not as part of the pre-order function, This fimetion is
provided in pre-qualification as part of the L8R process within EASE.
Billing Account Number (BAN) Validation - Yes
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MINNESOTA PUBLIC UTILITIES COMMISSION
DOCKET NO. P-421 et al/PA-10-456
INTEGRA’S THIRD SET OF INFORMATION REQUESTS
CENTURYLINK’S RESPONSES

g Customer Service Records (CSR) - Yes

h. Telephone Number(s) (TNs) Reservation — No, not as part of the pre-
order function. However this function is available in EASE.

i. Provide Facility Availability - No. We validate if an address is valid in

preorder. Availability is determined upon submission of a firm order,

js Provide Service Availability ~Yes, not a3 part of the pre-oxder function.

k Loop Qualification for Integrated Services Digital Netwark (ISDN) —
No, not as part of the pre-order function. This function is provided in
pre-qualification as part of the LSR process within HASE.

I Loop Qualification for Unbundled Asymmetric Digital Subscriber
Line (ADSL) =No, not a8 part of the pre-order functions. This
function is prowded in pre-qualification as part of the LSR. process
within EASE.,

m. Loop Qualification for Commercial Broadband Services —No, not as
part of the pre-order function. This function is provided in pre-
qualification as part of the LSR process within EASE,

n. Appointiment Scheduling — No, riot as part of the pre-order
function, A firm order has to be submitted before an appointment
can be scheduled,

CenturyLink Supplemental Response:

For the following pre-order functions that CenturyLmk provides with BASE, the
following response provides whether the order type is available for ASRs and
LSRs and whether the interface is application to application or GUL:

a. Address validation — Available (or both ASR and LSR and the interface
is both GUI and application-to-application.

b Channel Facility Assignment (CFA) Validation ~ Available for ASR and
is under develapment for LSR. GUI and application to application.
interfaces are available for ASRs and will be available for LSRs,

. Netwotk Channel (NC)/ Network Channel Interface (NCT) Codes
Validation — No. Codes may be validated via online reference tables
outside of the process 1o populate an ASR or LSR.

f. Billing Account Number (BANY Validation — Available for both ASR
and L8R and the interfage is both GUI and application-to-application

g. Customer Service Records (CSR) — Available for LSR and thie fnterface
is both GUIX and application to application

j. Provide Service Availability ~No, not as part of the pre-order function,
but is available as part of the order process.

Sponsor: Melissa Closz, Director Wholesale Operatioris
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BEFORE THE MONTANA PUBLIC SERVICE COMMISSION

DOCKET NO. D2010.5.58
CENTURYLINK RESBPONSES TO

INTEGRA'S FIRST SET OF INFORMATION REQUESTS

NOS. 1 THROUGH 168

162, Which of the following order types can be performed in EASE? I€ mn order type
cannot he performed in EASE than please provide information regarding how a
CLEC places that order type such as via fassimile or via e-mail,

a,
b.
°|

e

BRI R O
ER RS RS EENYHREIEF AN aPOR Y T e

Unbundled Loop

Unbundled Feeder Loop

Unbundled Distribution Loop

Local Number Partability

Loop with Number Pott

Unbundled Distribution Loop with Number Portability
Interim Numbor Poriability

Loop with Intetim Number Portability

Unbundled Distyibution Loop with Tnterim Number Portability
Dirsolory listing

Rosale Private Line
Resale POTS

Resule Public Access Line (PAL)

Resale I'BX

Rovale ISDN

Resale Designed Trunks

Resale Frame Relay

Resale DID In Only Trunks

Commercial DSL (Broadband for Resale)

Unbundiod Analog Line Side Switch Port

Unbundled Analog Line Side Switch Port ISDN BRI Capable
Unbundled Analog DID/PBX Trunk Port

TUnbundled DS1 DIDABX Trunk or Trank Port Fac-.ility
UNEF ISDN BRI

UNEP POTS

UNEP Centrex

UNEP Centrox 21

UNE-P DSS Faeility

UNE-P DSS Trunk -

UNE-P PRI ISDN Facility

UNE-P FR1 I8DN Trunk

UNE-P PBX DID In-Osily Trunk

UNE-F PEX Desipn Trunk

EEL/UNE Combination
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BEFORE THE MONTANA PUBLIC 8ERVICE COMMISSION
DOCKET NO. D2010-5.66
CENTURYLINK REBPONSES TO
INTEGRA'S FIRST SET OF INFORMATION REQUESTS
NOS, 1 THROUGH 168

Resale Centrex

Line Split UNEP POTS

Line Split UNEP PBX Designed Trunk
Bplit UNEP Centrex 21

mm. Unbumiled Loop Split

. bta
=1
3

=§§

CenturyLink Response:

a.  Unbundled Loop - Yes

b.  Unbundled Feeder Loop - CenturyLink is unclear what service or produot is
being described in this question.

¢ Unbundled Distribution Loop « CenturyLink is unclear what service or
product s being desorlbed in this question,

d.  Local Number Portability - Yes

2. Loop with Number Port — Yes

f Usbundled Distribution Loop with Number Pertability - ConturyLink is
urclear whet sotvice or product is being described in this question.

&  Interim Number Portability - No we do not alfow Interim Number.
Poriability-must be LN,

h.  Loop with Interim Number Pottability - No we do not allow Toterim Number

Portability-must be LNP,

Unbundled Distributlon Loop with Interim Numbex Portability - No, we do

not allow Interim Number Portability-must be LNP,

Directory listing - Yes

Resnle Private Line - Yes

Roesale POTS - Yes

Resalo Public Accoss Line (PAL) - Yes

Resale PBX - Yes

Resale ISDN - Yes

Rosale Designed Trunks - CenturyLink is unclear what setvica or product 1s

being desoribed in this question.

d.  Resale Framo Reley - Not n. ourrent offoring.

t. Regale DID Yo Only Trunks - Yes

. Commereial DSL (Broadband for Resale) - Yes

t. Unbundled Analog Line Side Switeh Port « No, not a outrent offering

. Unbundled Analog Line Side Switch Port ISDN BRI Capable ~ No, not a
cutretit offering,

v.  Unbundled Analog DID/FBX Trunk Port « No, not a cutrent offering,

w.  Unbundled DS1 DID/PEX Trunk or Trunk Port Facility - No, not a cusrent
offering.

e
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BEFORE THE MONTANA PUBLIC S8ERVICE COMMISSION
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DOCKET NO. D2010-5.56
CENTURYLINK RESPONSES TO
INTEGRA'S FIRST 8ET OF INFORMATION REQUESTS
NOS. 1 THROUCH 168

UNEP ISDN BRI - No, not an offering,

UNEP POTS - Yes

UNEP Cetitex - Yot

UNEP Cenirex 21 « ConturyLink is unolear what service or ptoduct is being
desctibed in this question,

UNE-P DSB Facility ~ CenturyLink s wnclear what service or praduct is
boing degeribed in this question.

UNE-P DSS Trunk - CenturyLink is unclear what service or product Is being
desoribed in this question.

UNE-P PRI ISDN Facllity - No, not an offering.

UNE-P PRIISDN Trunk - No, hot an offering.

UNE-P PBX DID In-Only Trunk - Yes

UNE-P PBX Design Trunk - ConturyLink is unclear what service or product
is being desoribed in this question,

EEL/UNE Combination ~ Yos

Resale Centrex ~ Yes

Ling 8plit UNEP POTS - No, we do not offer Line Splitting.

Line Split UNEP PBX Designed Trunk - No, we do not offer Line Splitting.
Split UNEP Centrex. 21 - No, we do not offer Line Splitting.

mm. Unbundled Loop Split - No, we do not offor Line Sphiting,

Sponsor: Melissa Closz, Director Wholesale Operations
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Oregon Docket No. UM 1484
Response to Joint CLECs Data Request No. 18 [sic]
Response Date: September 30, 2010

Joint CLECs Data Request No. 18]sic]:

Does the system called EASE, as currently implemented by CenturyLink, pre-populate
information in the LSR?

CenturyLink Response:
EASE as currently implemented by CenturyLink does not pre-populate information in the
LSR. This functionality is on the EASE/LSR development roadmap and is currently being

evaluated.

Sponsor: Melissa Closz, Director Wholesale Operations
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CERTIFICATE OF SERVICE

UM 1484

I hereby certify that the SUPPLEMENTAL TESTIMONY OF TIMOTHY J. GATES
ON BEHALF OF tw telecom of oregon, lic, COVAD COMMUNICATIONS
COMPANY, LEVEL 3 COMMUNICATIONS, LLC, AND CHARTER
FIBERLINK OR-CCVII, LLC was served on the following persons on

November 12, 2010, by email to all parties and by U.S. Mail to parties who have not

waived paper service:

Kelly Mutch

PriorityOne Telecommunications Inc.
PO Box 758

La Grande, OR 97850-6462
managers@pltel.com

William E. Hendricks
CenturyLink, Inc.

805 Broadway St.

Vancouver, WA 98660-3277
tre.hendricks@centurylink.com

Gordon Feighner

Energy Analyst

Citizens’ Utility Board of Oregon
610 SW Broadway, Suite 400
Portland, OR 97205

Robert Jenks

Executive Director

Citizens’ Utility Board of Oregon
610 SW Broadway, Suite 400
Portland, OR 97205

gordon@oregoncub.org bob@oregoncub.org
G. Catriona McCracken Raymond Myers
Legal Counsel / Staff Attorney Attorney

Citizens’ Utility Board of Oregon
610 SW Broadway, Suite 400
Portland, OR 97205
catriona@oregoncub.org

Citizens’ Utility Board of Oregon
610 SW Broadway, Suite 400
Portland, OR 97205
ray(@oregoncub.org

Kevin Elliott Parks

Staff Attorney

Citizens’ Utility Board of Oregon
610 SW Broadway, Suite 400
Portland, OR 97205
kevin@oregoncub.org

Jason W. Jones

Assistant Attorney General
Department of Justice
Business Activities Section
1162 Court St. N.E.

Salem, OR 97301-4096
jason.w.jones(@state.or.us

Michael Dougherty

Public Utility Commission of Oregon
P.O. Box 2148

Salem, OR 97308-2148
michael.dougherty@state.or.us

Alex M. Duarte

Corporate Counsel

Qwest Corporation

310 SW Park Ave, 11™ Floor
Portland, OR 97205-3715
alex.duarte@gwest.com
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Mark Reynolds

Qwest Corporation

1600 7™ Ave., Room 3206
Seattle, WA 98191
mark.reynolds3@qwest.com

Barbara Young

United Telephone company of the Northwest
902 Wasco St.

ORHDRAO0305

Hood River, OR 97031
barbara.c.young@centurylink.com

Katherine K. Mudge

Director, State Affairs & ILEC Relations

Covad Communications Co.

7000 N. MOPAC EXPWY, 2™ Floor
Austin, TX 78731
kmudge@covad.com

Edwin Parker

Parker Telecommunications
P.O. Box 402

Gleneden Beach, OR 97388
edparker@teleport.com

Greg L. Rogers

Sr. Corporate Counsel

Level 3 Communications LLC
1025 Eldorado Blvd.
Broomfield, CO 80021
greg.rogers@level3.com

Adam Lowney

McDowell Rackner & Gibson PC
419 SW 11™ Ave., Suite 400
Portland, OR 97205
adam@mcd-law.com

Lisa Rackner

McDowell Rackner & Gibson PC
419 SW 11" Ave., Suite 400
Portland, OR 97205
lisa@mcd-law.com

Lyndall Nipps

Vice President, Regulatory Affairs
twtelecom of oregon, llc

9665 Granite Ridge Drive, Suite 500
Palm Springs, CA 92123
lyndall.nipps@twtelecolm.com

Rex M. Knowles

Regional Vice President-Regulatory
XO Communications Services, Inc.
7050 Union Park Ave., Suite 400
Midvale, UT 84047
rex.knowles@xo.com

Arthur A. Butler

Ater Wynne LLP

601 Union Street, Suite 1501
Seattle, WA 98101-3981
aab@aterwynne.com

Joel Paisner

Attorney

Ater Wynne LLP

601 Union Street, Suite 1501
Seattle, WA 98101-2327
irp@aterwynne.com

John Felz

Director Regulatory Operations
Century Farm Court

5454 W 110" St. KSOPKJ0502
Overland Park, KS 66211
John.felz@centurylink.com
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Michel Singer Nelson
360Networks(USA), Inc.

370 Interlocken Blvd., Suite 600
Broomfield, CO 80021-8015

Penny Stanley
360Networks(USA), Inc.

370 Interlocken Blvd., Suite 600
Broomfield, CO 80021-8015
penny.stanley@360.net

Rhonda Kent

CenturyLink

805 Broadway 8" Fl.
Vancouver, WA 98660
rhonda.kent@centurylink.com

Marsha Spellman

Converge Communications Co.
10425 SW Hawthorne Ln.
Portland, OR 97225
marsha@convergecomm.com

K.C. Halm
Davis Wright Tremaine LLP

1919 Pennsylvania Ave. NW, 2™ Fl.

Washington, DC 20006-3458
kchalm@dwt.com

William Sargent

Tillamook County

1134 Main Avenue
Tillamook OR 97141
wsargent@oregoncoast.com

Karen L. Clauson

Vice President, Law & Policy
Integra Telcom Inc.

6160 Golden Hills Dr.

Golden Valley, MN 55416-1020
klclauson@integratelecom.com

Wendy McIndoo

Office Manager

McDowell Rackner & Gibson PC
419 SW 11™ Ave., Suite 400
Portland, OR 97205
wendy@med-law.com

Adam Haas

WSTC

10425 SW Hawthorne Ln.
Portland, OR 97225
adamhaas@convergecomm.com

Michael R. Moore

Charter Fiberlink OR-CCVII LLC
12405 Powerscourt Dr.

St. Louis, MO 63131
michael.moore@chartercom.com

Judith Endejan

Graham & Dunn PC

2801 Alaskan Way, Suite 300
Seattle, WA 98121
jendejan@grahamdunn.com

Diane Browning

Sprint Communications Co. LP
6450 Sprint Parkway

Overland Park, KS 66251
diane.c.browning@sprint.com

Kenneth Schifman

Sprint Communications Co. LP
6450 Sprint Pkwy

Overland Park, KS 66251
kenneth.schifman@sprint.com

Kristin L. Jacobson

Sprint Nextel

201 Mission St., Suite 1500
San Francisco, CA 94105
kristin.l.jacobson@sprint.com
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Richard Stevens
Central Telephone Inc.
P.O. Box 25
Goldendale, WA 98620
rstevens@gorge.net

Frank G. Patrick
Corporate Lawyers PC
P.O. Box 231119
Portland, OR 97281
feplawpc@hotmail.com

Bryan Conway

Public Utility Commission of Oregon
P.O. Box 2148

Salem, OR 97308-2148
bryan.conway(@state.or.us

Dave Conn

T-Mobile USA Inc.
12920 SE 38™ st.
Bellevue, WA 98006
dave.conn@t-mobile.com

Gregory Merz

Gray Plant Mooty

500 IDS Center

80 S. Eighth St.
Minneapolis, MN 55402
gregory.merz@gpmlaw.com

Patrick L. Phipps
Vice President

QSI Consulting, Inc.
3504 Sundance Dr.
Springfield, IL 62711

David Hawker

City Manager

City of Lincoln City
801 SW Highway 101
Lincoln City OR 97367
davidh@lincolncity.org

Douglas R. Holbrook
City of Lincoln City
PO Box 2087
Newport OR 97365
doug@lawbyhs.com

Charles Jones, Manager
Communication Connection
14250 NW Science Park Dr, Ste B
Portland OR 97229
charlesjones@cms-nw.com

Wayne Belmont

Lincoln County Counsel
225 W Olive Street
Newport OR 97365
wbelmont@co.lincoln.or.us

Greg Marshall, President

Northwest Public Communications Council
2373 NW 185™ Ave, Ste 310

Hillsboro OR 97124
gmarshall@corbantechnologies.com

Randy Linderman

Pacific Northwest Payphone
1315 NW 185™ Ave, Ste 215
Beaverton OR 97006-1947
rlinderman@gofirestream.com

DWT 15957032v1 0038936-001199




Charles L. Best

Attorney at Law

1631 NE Broadway, Ste 538
Portland O 97232-1425
chuck@charleslbest.com

Dated: November 12, 2010
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Mark Tridchero

Davis Wright Tremaine, LLP
1300 SW 5th Avenue

Suite 2300

Portland, OR 97201




