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I. IDENTIFICATION OF WITNESS1

Q. PLEASE STATE YOUR NAME, OCCUPATION AND BUSINESS 2

ADDRESS.3

A. My name is Nancy J. Batz.  I am a Senior Access Manager in the Wholesale Carrier 4

Relations Department of Qwest Corporation (“Qwest”).  My business address is 5

421 SW Oak Street, Room 8S16, Portland, Oregon 97204.  6

7

Q. PLEASE DESCRIBE YOUR CURRENT POSITION WITH QWEST. 8

A. My current job responsibilities include providing account and access management 9

services to independent telephone companies in Oregon, and providing access 10

management services to more than 20 competitive local exchange carriers 11

(“CLECs”), including Universal Telecommunications, Inc. (Universal).  Among 12

my more specific duties are the review of reciprocal compensation and/or 13

switched access bills submitted to Qwest by several CLECs, including Universal.  14

In that connection, I analyze CLEC billed usage and charges in comparison to 15

Qwest’s traffic measurements; issue payment requests and/or dispute letters in 16

order to ensure accurate compensation to the CLECs for local/Extended Area 17

Service (“EAS”) traffic, ISP traffic, and/or switched access traffic in compliance 18

with each CLEC’s interconnection agreement and applicable state or federal rules; 19

negotiating relative use factors to be applied to the carriers’ facility charges under 20
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specific interconnection agreements; and providing analysis, research, and other 1

support to Qwest management to assist in dispute resolution.2

3

In connection with my duties, I am also familiar with basic interconnection 4

configurations and have general knowledge of the types of local interconnection 5

services (LIS) provided by Qwest in order to interconnect with CLECs.6

II. PURPOSE OF TESTIMONY7

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?8

A. The purpose of my testimony is to provide information related to current and  9

historical interconnection arrangements between Qwest and Universal and to 10

provide a few additional clarifying facts for the Commission’s consideration in 11

this arbitration docket.12
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III. DISPUTED ISSUE NO. 1:  RELATIVE USE FACTOR ISSUES1

2
Q. HAVE YOU REVIEWED THE DOCUMENT ATTACHED TO QWEST’S 3

STATEMENT OF FACTS AS EXHIBIT H, ENTITLED “SIMPLIFIED 4

NETWORK CONFIGURATION FOR SINGLE POINT OF 5

INTERCONNECTION BETWEEN QWEST AND UNIVERSAL IN LATA 6

672 (PORTLAND)”?7

A. Yes.8

9
Q. BASED ON YOUR UNDERSTANDING OF THE INTERCONNECTION 10

BETWEEN QWEST AND UNIVERSAL, IS IT AN ACCURATE 11

REPRESENTATION OF THE INTERCONNECTION BETWEEN THE 12

TWO COMPANIES?13

A. At a very high level, it provides a general view of the traffic flow from Qwest to 14

Universal.  As I understand it, Mr. Martin presented it in the federal court 15

litigation only as a general representation of the traffic flow, and for that purpose 16

it is generally accurate.  However, on the Qwest side of the point of 17

interconnection (“POI”), the exhibit is oversimplified.18

19
Q. WHAT REVISIONS NEED TO BE MADE TO IT TO MAKE IT MORE 20

ACCURATE?21

A. The first area that needs to be revised relates to the placement of Qwest switches.  22

An example will illustrate the point.  In this case, I will assume that Universal 23

provides services to its ISP customers for Astoria, a city in the Portland LATA.  24
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In order for Qwest to deliver traffic from an Astoria customer of one of 1

Universal’s ISP customers to Universal’s POI in Portland, the calling party would 2

first dial a local Astoria telephone number that Universal provided to its ISP 3

customer for use by that ISP’s dial-up customers in Astoria from a block of 4

telephone numbers that Universal obtained from North American Numbering Plan 5

Administration  (“NANPA”).  Thus, the call is first routed over the end user 6

customer’s local loop to the Qwest end office switch in Astoria.  That switch 7

would recognize the called number as a Universal number and the switch would 8

direct it to Universal.  The switch would be programmed to know that a call to 9

that number needs to be ultimately transported to Universal’s POI in the Pittock 10

Building in Portland.  Thus, depending on the configuration, the call would then 11

either (1) be routed directly from the Astoria end office switch to the end office 12

switch serving the Pittock building or (2) be routed from the Astoria end office to 13

a tandem switch in Portland, which would then route it to the end office switch 14

serving the Pittock building.  Under either scenario, the call would then be routed 15

from the Qwest end office serving the Pittock Building to the POI in the Pittock 16

Building, at which point the traffic would be handed off to Universal.  17

18

Thus, at minimum, the traffic from Astoria to the Universal POI in Portland 19

would be switched at two Qwest end offices and perhaps routed through a tandem 20

switch as well.  These same possible configurations would likewise exist for other 21

originating locations within the Portland LATA.  Universal also has a POI in 22

Eugene to serve that LATA, and similar configurations would apply there as well.23

24
Q. IS THERE ANOTHER REVISION THAT WOULD MAKE THE EXHIBIT 25

MORE SPECIFIC?26
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A. Yes.  The exhibit makes a reference to “Qwest-provided LIS circuits.”  It is 1

important to understand what those LIS services are.  2

3

Again using the Astoria example, the LIS service that transports the traffic from 4

Astoria to the end office serving the Pittock Building in Portland is Direct 5

Trunked Transport (“DTT”) (whether the traffic goes through a tandem or not).  6

The LIS service that connects the end office in Portland serving the Pittock 7

Building to the POI with Universal is an Entrance Facility (“EF”).  In addition to 8

DTT and EF, multiplexing may also be used with those services. 9

10

The recurring and non-recurring charges applicable to LIS services have been 11

established by the Commission in its cost docket orders.  12

13

The subject matter of the disputed relative use factor language in paragraphs 14

7.3.1.1.3 and 7.3.1.1.3.1 relate to EF, while the disputed language in paragraphs 15

7.3.2.2 and 7.3.2.2.1 relate to DTT.16
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IV. DISPUTED ISSUE NO. 2:  VNXX1

2

Q. IN THE FEDERAL COURT LITIGATION, YOU FILED AN AFFIDAVIT 3

(EXHIBIT K TO QWEST’S STATEMENT OF FACTS) IN WHICH YOU 4

IDENTIFIED THE NUMBER OF SEPARATE LOCAL CALLING AREAS 5

IN OREGON FROM WHICH TRAFFIC DELIVERED TO UNIVERSAL 6

WAS BEING ORIGINATED.  WHAT WAS THE STATUS AT THAT 7

TIME?8

A. As of August 2004, when I filed the affidavit, Universal had obtained local 9

telephone numbers in 17 separate local calling areas within Qwest’s serving 10

territory in Oregon from which traffic was being generated, including the Portland 11

EAS Region and the Eugene-Springfield local calling area.  Thus, Universal had 12

obtained local telephone numbers in 15 local calling areas in Qwest’s serving 13

territory that were not part of either the Portland EAS Region or the Eugene-14

Springfield local calling area.  Based my analysis at that point, about 70 percent 15

of the traffic delivered to Universal in Portland and Eugene was originated in 16

local calling areas other than the Portland EAS Region or Eugene-Springfield 17

local calling area.18

19
Q. HAVE YOU EXAMINED MORE CURRENT DATA TO DETERMINE 20

WHETHER THOSE CONCLUSIONS ARE STILL ACCURATE?21

A. Yes, and my earlier conclusions are still accurate.  Although there have been a 22

few EAS changes since my 2004 analysis (such as the implementation of the 23

“Southern Oregon EAS Region”), and although there have been some minor 24
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changes in the specific exchanges for in which Universal obtains local numbers, 1

Universal still obtains local telephone numbers in those same 17 separate local 2

calling areas from which traffic was being generated, including the Portland EAS 3

Region and the Eugene-Springfield local calling area.  Thus, traffic is generated 4

by end users served by Universal’s ISP customers in 15 local calling areas in 5

Qwest’s serving territory exclusive of the Portland EAS Region and the Eugene-6

Springfield local calling area.  7

8
Q. IN YOUR 2004 ANALYSIS, YOU CONCLUDED THAT VIRTUALLY ALL 9

OF THE TRAFFIC IS ONE-WAY FROM QWEST’S NETWORK TO 10

UNIVERSAL’S NETWORK.  HAS THAT CHANGED?11

A. No.  With only insignificant and immaterial exceptions, all traffic exchanged 12

between Qwest and Universal is ISP traffic that is originated on Qwest’s side of 13

the POI and terminated on Universal’s side of the POI.  Based on my analysis of 14

data from September 2004 through September 2005, 99.997 percent of all traffic 15

between Qwest and Universal originates on Qwest side of the POI and is 16

delivered to Universal.  In the past 13 months, Qwest has delivered in excess of 1 17

billion minutes of traffic to Universal in Oregon, while it has received slightly 18

more than 28,000 minutes from Universal. 19

20

Q. DOES THIS CONCLUDE YOUR TESTIMONY?21

A. Yes.22






































































