
PUBLIC UTILITY COMMISSION OF OREGON
INTEROFFICJE CORRESPONDENCE

DATE: 12-6-2019 .... H

^
TOi John Crider and Matt Muldo6ii

PROM: Mlng Pcng

SUBJECT: Avista Corporation: The 2020 Tm-lff has been updated for Avista's Compliance
filing for Advice No. 19-11-G for Interest Accrued on Customer Deposits and
Late Payment Charge, Docket No. ADV 1068.

On November 26,2019, Avisla Corporation ("Avlsla" or "Company") proposed revisions to the
following tariff sheets, P.U.C. OR. No. 5.

Oregon PUC Sheet No. Cancclinff Orefion PUC Sheet No.

Seventh Revision Sheet 7B 6(1* Revision Sheet 7B

Eighth Revision Sheet 20 Seventh Revision Sheet 20

Jamie Majure, Regulatoiy Policy Analyst ofAvista» requests to replace Oregon PUC Tariff Slwefs
No. 5, Ihe 6th Revision Tariff Sheet 7B with the 7th Revision Tariff Sheet 7B, and replace the
8th Revision Tariff Sheet 20 witli the 7th Revision Tariff Sheet 20.

In compliance with Commission Order No. 19-408 in Docket No. UM 779, "Public
Utility Commission of Oregon Determination ofLate-Payment Rate and Interest
Accrued on Customer Deposits/ Avista has made the tariff changes to reflect the
amnial interest rate of 1.5 percent on customer deposits for calendar year 2020,
which is a decrease from the 2019 Interest rate of 2.5 percent, Tlie laie payment
rate of 2.0 percent which utilities are Mlowed to coliect on late payments, will
increase to 2.1 percent for calendar year 2020.

I verified Avista*s Advice filing and found that the new rates have been properly applied.

1. The late payment rate of 2.1 percent, which utilities are allowed to collect on late
payments, remains the same for calendar year 2020, has been properly applied.

2, The new interest rate of 1.5 percent on Deposits has been properly applied.

3. The Effective for Service on & After January 1» 2020, is accurate.

4. Attachments: Avista's Tariff Sheets for Late Payment Fee and Interest Rate.

Co: VALLESP1R Selena



P.U.C. OR, No. 5

Seventh Revision Sheet 78
canceling

61rl Revision Sheet 7B

AVISTA CORPORATfON
dba Avists Utittties

RULE NO. 7 (continued)

DEPOSITS

b. Not more than two five-day disconnection notices were issued to
the customer during the previou$ 12 rnonlhe; anci

o. The cUBtomer was not disconnected for nonpayment during the
previous 12 months.

3. After satisfactory credit E^as been established or re-eslabHsshod, the
deposit plus any accrued interest will be promptiy refunded or credited to
the customer's account. A customer is entilled to a refund upon request.

4- in the event th& cu&tomer mov$$ to Q now address within the Company's
eervifio area, the dsposit, plus accrued Interest, wilt be transferred to the
new account.

6. Deposits plus accrued lntere$t can be rofund&d or credited, in whole or in
part, to the customer's account at any ttme provided that procedures
followed by the Company are non'dtscriminalory.

6. Unie&s otherwise specified by the customer, the Company wili mail
deposit refunds to the customer's last known address. Valid claims for
payment of refund will be prompUy honored by (he Company If received
within one year of the date service is terminated. Funds held beyond one
year will be disposeci of In accor<t8nce with ORS 98.316,

D. tnlerest on Deposits for Residential and Non-ResidenN! Service.

\, Each year, the Commission shall establish an annuat Interest rate that
must b9 p9td on cystomsr deposits. T)io Commission wit) base the rate
upon consideration oftho effective Interest rate for new issye$ ofone-year
Treasury Bi!l$ is$ued during the (a$t week of October, the interest rate on
(he most recent Issuance of one-year Treasury Bills, or the effective
interest rate for the average yield of Treasure Bills of the ctose$t term
issued during the la$i week of October. This interest rate, rounded io the
nearest 0.3% (when the T-Sil! rate is lower than 0.5%), or 0,6% (when the
T-811! rate ts 0.5% or higher) applies to deposits held during January 1
through December 31 of the subsequent year. The current Necest raie is
1.5%.

2, Upon payment of a deposit, the Gompany wi!l provide ths custotner
documentation showing the dsto, nanie of the appllcBnt or ouslomer, the
service address, amount of dsposlt, a siatement thai the deposit accrues
interesi at the rate pregoribed by the Commission, and an explanation of
the conditions under which the deposit will be refunded,

(continued)
Advice No,
Issued

19-11-6
November 2G, 2019

EffecUve For Service On & After
Jsnusry 1.2020

(C)(D)

Issu&d by Avisla Utilities
By. Patrick Ebrbsr. Director of Regulatory Affairs



P.U.C. OR. No. 5

Eighth Revision Sheet 20
Cancelling

Seventh Hevisfon Sheet 20

AVfSTA CORPORATION
dba Avista Utilities

RULE NO. 20
MISCELLANEOUS CHARGES

The following sehaiulo KUmmm'iws HlO C'oi«p(in>'J$ .scrvlco <;h«tlfeC3 to Ks mittirfll g^s oustonicrs;

Discdtti^et (normal business hour^)...„...„,.......„...„...„...,„..,„.„„„,,„.>„,„ nu charye

^Hcwnncot chnrgc foriiun-pity/Ctistnnicf convcnicnue..„„.,.„,..,., $30 'dilfiny office hours^^
(Keroronw Rule 11) ..„„„..,„.„„.„„„„„.„„„.«,„„„>„„„.„.„.-„„.,., $50 -ulhvr Itmn yllitiy l)r$>t^t<

* Setisonal Recomiscl
(Rcfercnw SchcUuli; ^10 niid 420)

$30 'during oHico liours*:*!M!
$50-other (h;itio)TiceSirs<M<-f<

Rottiniod checks f'rvm (tiv BHnk (mtlv?m;^ Kute f>} >,,,,,,..u..,.i»,,,$ 25

Lati* Paymcnl Fee ,.,.,.........,.....,...,,,....,.„.i,...>....,...........,............... 2,1% of inijiii id biitoftcc

(H(ifcreriwknl(i9)........-.,.,.....,,..,....<,,,,,,,,,,,,,,.,.,,,,,,,..>,,,..,,>.,,......-...............ovcr$200

2tid Meter Test wHhtn 12 Month Period,...............„.,.................. Conip,iny<;ostof+)i4:

(Reference Rule i 8) pyrlbrming tosi

Ocposits to MtnhIisEi credit •• (Rofercnce Rule ?).,.»„„...„.„...>.«... BOSCE! on j)t'omise usagfi

Penfifty Chfttfce lot1 Hwess Thenus 1'flken I)iii'in& Curirtihnent.,..,..,,,..,...,.....,..$1,00/ttl<;ni>
(Reference Rule 14)

Ciistoiif)erKt;<tw&(c.dReiilov(ilftntlUeplfi(.!C;iiie«lofMetOt/C(>ti)nu!nic<i{iojiL<|uipnt^nt...,,$22l,6)
(Refcrence Rule I?)

(0

.,.,... $$0.88/monthMcintltly Meter KcfldingRNpctisc...................

(Refurcnw Knly I?)

** Avlfitfl Ihftitiey inny ohnrge &nd coltcet (my itnusufil costs tticl(ti;nl io tin? disconlimiancc or
i'c-slomlion of H service which tios rosuiled from th? cnstamer'a fiction or negll^cn?. lnndilition,
tliii; Con)mi;ji»ioH np|)?vc<l Foc niny lie cjinrgtiii wlienovyr thv C'oinpniiy vlsils 9 rc&'idcntfat serviee
{iddress intending to reconnccl scivice, but due to cEislomc-r n.ct]on, tlio Company is ttitAbIe lo

complolc tlw rcuonncctton at llic tune of'tlic visit. Fnrthcrt when son'iec hns hecn cHsciontiiuicd nt
Die Cu.'iloimif's rcqitc^t fliid tlieit rcestoblisltcd wiitnn n twclvc-motilti pvr!ud» Ihti Ctistoincr sliali
he required to (my (lie inofitiily niiitiinum charges that wcniM hrtve bcsn b!Ue<1 hfld syrvtco not
bccndiiiccintmucd.

*4t Cost bused on conipnny fomiiiia wliich alhnvs tlip Coillpftny to retfov&r cxpviiiivs for
payroll, Eaxyy, instiritiico, inu) cottipnn>f vcliiclu us^d>

+**» Office hours nrc between 8 n.m, iwd 5 p.m. on wcekdnys, other tlinn hotidrtys.

(Keconsitfcts must be ftCflompiislnid bcforv 5jyM in ordyr lo inesrit (lie <fdnring office Iwnr" ctwge),

Advice No. 15'11-G
Issued DocQmbor3,2019

Effective For Service On & After
January 1,2020

Issued by
By

Avista Utilities
Patrick Elvbaf, Dlredor of Regulgtory Affair?


