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MEMORANDUM 

DISPOSITION: PUBLIC COMMENT MEETING TO BE SCHEDULED 

The Commission will hold a public comment meeting in Portland, Oregon at a time and 
place to be determined. The meeting format will inclnde the following elements: 

1. A presentation by Portland General Electric Company providing information 
abont: 
a. The substance of and reasons for the rate reqnest; 
b. The services the company offers to residential cnstomers who have difficulty 

meeting their financial obligations for company services, (e.g., bill assistance, 
weatherization); 

2. A presentation by the Citizens' Utility Board about the roles they play in 
representing residential customers in the rate proceeding process; 

3. A presentation from a community action partner (CAP) organization abont how 
they can assist members of the public; 

4. A public comment period; and 
5. A post-presentation session where presenters will be available to answer 

individual questions from audience members on a one-on-one basis. 

The parties are requested to confer and propose, no later than March 31, 2015, their 
preferred meeting date to the Commission from the following dates: 

Thursday, May 14, 2015 
Monday, May 18, 2015 

Dated this 20th day of March, 2015, at Salem, Oregon. 
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